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AIRLINES, ASTANA AIRLINES INC., BRITISH AIRWAYS PLC, CATHAY PACIFIC
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AIRLINES INTERNATIONAL CO., LTD., SCANDINAVIAN AIRLINES SYSTEM,
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LTD., SWISS INTERNATIONAL AIR LINES LTD., QANTAS AIRWAYS LIMITED, and
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Defendants

Proceeding under the Class Proceedings Act, 1992
ORDER

THIS MOTION made by the Plaintiffs for an Order approving the form of the notice of
proposed settlements (the “Notice of Hearing”) and approving the plan of dissemination of the

Notice of Hearing, was heard this day at the Court House, 80 Dundas Street, London, Ontario.

ON READING the materials filed and on hearing the submissions of Counsel:

“\



THIS COURT ORDERS AND DECLARES that for the purposes of this Order, “Non-

Settling Defendants” is defined as follows:

(a) “Non-Settling Defendants” means Air Canada, AC Cargo Limited Partnership,
Asiana Airlines Inc., British Airways PLC, Cathay Pacific Airways Ltd., Korean

Air Lines Co., Ltd., Atlas Air Worldwide Holdings Inc., and Polar Air Cargo Inc.

THIS COURT ORDERS that the customer information provided by the Non-Settling
Defendants, any Defendant who has entered into a settlement with the Plaintiffs, and
International Air Transport Association, a non-party to this action, in accordance with the
Order dated May 2, 2008, attached as Schedule “A” (the "May 2 Order"), or otherwise,
can be used by The Garden City Group for the limited purpose of disseminating the
Notice of Hearing in accordance with the within Order and subject to the same

confidentiality and other terms and conditions of the May 2 Order;

THIS COURT ORDERS that the Notice of Hearing is hereby approved substantially in

the form attached hereto as Schedule “B”.

THIS COURT ORDERS that the plan of dissemination of the Notice of Hearing to
putative settlement class members (the “Plan of Dissemination”) is hereby approved in

the form attached hereto as Schedule “C”.

THIS COURT ORDERS that the Notice of Hearing shall be dissbminated i Zeq@@ance
FEB2-3 2012

with the Plan of Dissemination.
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NUTECH BRANDS INC.
Plaintiff
-and -

AIR CANADA, AC CARGO LIMITED PARTNERSHIP, SOCIETE AIR FRANCE,
KONINKLIJKE LUCHTVAART MAATSCHAPPII N.V. dba KLM, ROYAL DUTCH
AIRLINES, ASIANA AIRLINES INC,, BRITISH AIRWAYS PLC, CATHAY PACIFIC
AIRWAYS LTD., DEUTSCHE LUFTHANSA AG, LUFTHANSA CARGO AG, JAPAN
AIRLINES INTERNATIONAL CO., LTD., SCANDINAVIAN AIRLINES SYSTEM,
KOREAN AIR LINES CO., LTD., CARGOLUX AIRLINE INTERNATIONAL, LAN
AIRLINES S.A, LAN CARGO S.A., ATLAS AIR WORLDWIDE HOLDINGS INC., POLAR
AIR CARGO INC., SINGAPORE AJRLINES LTD., SINGAPORE AIRLINES CARGO PTE
LTD., and SWISS INTERNATIONAL AIR LINES LTD.

Defendants
Proceeding under the Class Proceedings Act, 1992

ORDER

THESE MOTIONS, made by the Plaintiff for an Order that the International Air
Transport Association (“IATA”), a non-party to this action, provide to The Garden City Group
(“Garden City”) customer records it has maintained for JATA member air cargo carriers who
shipped to, from or within Canada between January 1, 2000 and September 11, 2006, and for an
Order that the Non-Settling Defendants provide to Garden City certain specified customer
information, both for the limited purpose of disseminating a court-approved Notice of Proposed

Settlement, was heard this day at the Court House, 80 Dundas Street, London, Ontario.



ON READING the materials filed and on hearing the submissions of Counsel for the

Plaintiff and the Non-Settling Defendants:

T L THIS COURT ORDERS AND DECLARES that for the purposes of this Order, Non-

<

Settling Defendants is defined as follows:

*

L

(a) “Non-Settling Defendants” means Air Canada, AC Cargo Limited Partnership,
Societe Air France, Koninklijke Luchvaart Maatschappij N.V. dba KLM, Royal
Dutch Airlines, Asiana Airlines Inc., British Airways PLC, Cathay Pacific
Airways Ltd,, Japan Airlines International Co., Ltd., Scandinavian Airlines
System, Korean Air Lines Co., Ltd., Cargolux Airline International, LAN Airlines
S.A, LAN Cargo S.A., Atlas Air Worldwide Holdings Inc., Polar Air Cargo Inc.,

Singapore Airlines Ltd., and Singapore Airlines Cargo PTE Ltd.

2. THIS COURT ORDERS that, subject to paragraph 7 of this Order, on or before May
15, 2008 , the Non-Settling Defendants provide to Garden City their respective customer
information as set forth in Schedule "A" for the limited purpose of providing a Notice of
Proposed Settlement in accordance with the Order dated March 6, 2008 (the “March 6,

2008 Order”), attached hereto as Schedule “B”.

3. THIS COURT ORDERS that, subject to paragraph 7 of this Order, IATA, a non-party
to this action, is to provide to Garden City with records it has maintained for IATA
member air cargo carriers of names and addresses of customers who shipped to, from or
within Canada between January 1, 2000 and September 11, 2006, for the limited purpose
of providing a Notice of Proposed Settlement 1n accordance with the March 6, 2008

Order.,



THIS COURT ORDERS that Garden City shall maintain the confidentiality of the
customer information provided by the Non-Settling Defendants and by IATA in
accordance with this Order and shall not disclose such information to any other person or

their counsel,

THIS COURT ORDERS that within 90 days of the final disposition of the within
Action, which time period may be amended by written agreement of the parties or Order
of this Court, Garden City shall delete and destroy all customer information provided to it
by the Non-Settling Defendants and JATA, including any copies or references thereto
(the "Deletion™), and shall certify to this Court that the Deletion has occurred, and shall

provide a copy of the certification of Deletion to the Non-Settling Defendants and IATA.

THIS COURT ORDERS that Garden City, Jeanne Finnegan, and any employees,
subcontractors or agents thereof who will have access to the information provided
pursuant to paragraphs 2 and 3 of this Order imrevocably attorn in writing to the
jurisdiction of this Court for the purpose of this Order, the March 6, 2008 Order, and any
issues or disputes relating thereto, including, without limiting the foregoing, this Court's
monitoring and enforcement of this Order and the March 6, 2008 Order and the

restrictions pursuant to which the information listed in Schedule "A" is provided.

THIS COURT ORDERS that the information to be provided pursuant to paragraphs 2
and 3 of this Order is not required to be provided unless and until the Non-Settling
Defendants are provided a copy of the written attornment required by paragraph 6 of this

Order.



8. THIS COURT ORDERS that this Order is without prejudice to any position a Non-
Settling Defendant may take in this ot any other proceeding on any issue, including the
issue of whether this action should be certified as a class proceeding. No person may
rely, cite or refer to all or any part of this Order or any reasons given by the Court in
support of the Order as authority against any of the Non-Settling Defendants in this or
any other proceeding. For greater certainty, this Order and the Court's reasons in support
of this Order are not binding on and shall have no effect on this Court's ruling in this or

any other proceeding as against the Non-Settling Defendants.

Date: m“a 2, assi !

The Horfourable Madam Justice Leitch

ORDER " TERED
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SCHEDULE A
CUSTOMER LISTS FROM THE NON-SETTLING DEFENDANTS

Air Canada and AC Cargo Limited Partnership ("Air Canada")

Air Canada will produce in electronic form a list of all its customers, including addresses,
who who shipped to, from or within Canada from January 1, 2001 through the present, as
can be generated from an accessible electronic database. It is agreed that "customers™
refers in each case to the party which actually made the payment to Air Canada for the
shipping services.

Societe Air France ("Air France")

Air France will produce an electronic list of "customers under account" and "walk-up
customers" who shipped to or from Canada as can be generated from Air France from an
accessible electronic format for the period September 2003 to September 2006. Air
France will not produce customer information for the period prior to September 2003 as
this information is not maintained by Air France in a reasonably accessible format.

Koninklijke Luchtvaart Maatschappij N.V. dba KLM, Royal Dutch Airlines ("KLM")

KLM will produce a customer list, including addresses, for customers who shipped to, or
from Canada as can be generated from KLM from an accessible electronic format for the
period January 1, 2005 through September 11, 2006 and a second customer list, including
only names, for those customers who shipped to or from Canada as can be generated
from an accessible electronic format, for the period January 1, 2000 to January 1, 2005,

Asiana Adirlines Inc. ("Asiana")

Asiana will produce, in electronic form, lists of its customers, including addresses as
available, who shipped to or from Canada from January 1, 2000 through to September 11,
2006, as can be generated from information contained in current and legacy centralized
electronic databases.

British Airways PLC ("BA™)

BA will produce in electronic form, names and partial address information for customers
who shipped to, from or within Canada between January 1, 2000 and September 11,
2006.

Cathay Pacific Airways Ltd. ("Cathay")

Cathay will produce a computer-readable list of the names and addresses of its freight
forwarder customers or the corresponding IATA codes for same that are readily
accessible electronically within Cathay's own records who shipped to or from Canada
during the period January 1, 2000 to September 11, 2006. Plaintiffs agree that Cathay
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need not undertake the manual examination of any waybills or other similar records in
order to provide the requested information.

Japan Airlines International Co., Ltd. ("JAL")

For Shipments from Canada to the rest of the world, JAL will provide customer names
and addresses for JAL's current freight forwarder customers who do not participate in
CASS. For Shipments from Brazil or Mexico to Canada, JAL will provide customer
names and addresses for JAL's freight forwarder customers, based on the recollection of
relevant JAL employees. For Shipments from Japan to Canada, JAL will provide
customer names and addresses of JAL's freight forwarder customers for the period April
1, 2005 to September 11, 2006, in electronic form, For shipments from non-Japan Asia
and Oceania to Canada, JAL will provide customer names and addresses of JAL's freight
forwarder customers, based on the recollection of relevant JAL employees. Plaintiffs
agree that JAL need not undertake the manual examination of any waybills or other
similar records in order to provide the requested information.

Scandinavian Airlines System ("SAS™)

SAS will produce the contact information for its customers who shipped to or from
Canada from January 1, 2000 to September 11, 2006 for which SAS maintains electronic
records in its centralized database in Denmark. Plaintiffs agree that SAS need not
produce any additional contact information not in its centralized database.

Korean Air Lines Co., Ltd. ("Korean Air")

Korean Air will produce a list of the names and addresses of its customers who shipped
to, from or within Canada during the period January 1, 2000 and September 11, 2006.

Cargolux Airline International ("Cargolux")

Cargolux will produce in electronic form, a list of its customers, including addresses, who
shipped airfreight cargo to or from Canada via air, for the petiod January 1, 2003 through
September 11, 2006.

Lan Airlines S.A and Lan Cargo S.A. ("LAN")

LAN will produce in electronic form, a list of all its customers, including addresses, who
shipped to, from or within Canada from January 1, 2000 through September 11, 2006.

Atlas Air Worldwide Holdings Inc., and Polar Air Cargo Inc. ("Polar Air")

Polar Air will produce, in electronic form, a list of all its customers, including addresses,
who shipped to, from or within Canada for the period January 1, 2005 to September 11,
2006. Polar Air will also search its centralized database system and produce in electronic
form, a list of customers, including address, who shipped to, from or within Canada for
the period from mid-2004 through December 31, 2004.



13,

-3-

Singapore Airlines Ltd. ("SIA") and Singapore Airlines Cargo PTE Ltd. ("SIAC")

SIAC will produce in electronic form a list of its customers who shipped to and
from Canada, including addresses, compiled from all relevant SIAC stations for
the period April 1, 2003 through September 11, 2006, and from individual SIAC
stations, to the extent possible, for the period August 1, 2001 through April 1,
2003. Plaintiffs agree that SIAC need not undertake the manual examination of
any waybills or other similar records in order to provide the requested

information.
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(TH
AIRLINES, ASIANA ATRLINES INC,, BRITISH AIRWAYS PLC, CATHAY PACIFIC

AIRWAYS LTD., DEUTSCHE LUFTHANSA AG, LUFTHANSA CARGO AG, JAPAN
AIRLINES INTERNATIONALY CO., LTD., SCANDINAVIAN AIRLINES SYSTEM,
KOREAN AIR LINES CO., LTD., CARGOLUX AIRLINE INTERNATIONAL, LAN

AIRLINES 8.4, LAN CARGO §.4., ATLAS AIR WORLDWIDE HOLDINGS INC,, POLAR
AIR CARGO INC., SINGAPORE AIRLINES LTD., SINGAPORE AIRLINES CARGO PTE

LTD., and SWISS INTERNATIONAL AIR LINES LTD.
Defendants

Proceeding under the Class Proceedings Act, 1992
ORDER

THIS MOTION made by the Plaintiff for an Order that the Ontario Action be certified
as 4 class proceeding for settlement putposes only as against the Defendants Deutsche Lufihansa
AG, Lufthansa Cargo AG, and Swisgs International Air Lines Lid. (collectively "Lufthansa") and
for an Order approving the Summery Notice and Notice of Proposed Seitlement to class
membets and approving the method of dissemination of the said notices, was heard this day at

the Court House, 80 Dundas Street, London, Ontario.

ON READING the materials filed and on heating the submissions of Counsel for the

Plaintiff, Coumsel for Lufthansa and Counsel for the Non-Settling Defendants:



1. THIS COURT ORDERS AND DECLARES that for the purposes of this Order, the
definitions set out in the Seftlament Agreement apply and are incorporated into this Order
except for the definition of Non-Settling Defendants which shall be as set out in this

peragraph:

(a) “Non-Settling Defendants” means Air Canada, AC Cargo Limited Parinership,
Societe Alr France, Koninklijke Luchvaart Maatschappij N.V. dba KLM, Royal
Dutch Alirlines, Asiana Airlines Inc., British Airways PLC, Cathay Pacific
Afrways Lid,, Japan Ailines International Co., Ltd.,, Scandinavian Aitlines
System, Korean Air Lines Co., Ltd., Cargolux Airfine International, LAN Airlines
8.A, LAN Cargo S.A., Atlas Alr Worldwide Holdings Ine., Polar Air Cargo Inc.,

Singapore Airlines Lid., and Singapore Alrlines Carge PTE Litd.

2, THIS COURT ORDERS that the Ontario Action ig certified as a class proceeding, for

settlement putposes only, as against Lufthansa.

3. THIS COURT ORDERS that the Ontario Settlement Class is defined as:

All Persons, other than members of the Québec Settlement Class or
the BC Setilement Class, who purchased Afrfreight Shipping
Services® during the period January 1, 2000 to September 11,
2006, including those Persons who purchased Airfreight Shipping
Services through freight forwarders, from amny air cargo cattier,
including without limitation, the Defendants, and specifically
including Lufthansa, Bxcluded from the Ontario Settlement Class
ate the Defendants and their respective parents, employees,
subsidiaries, affiliates, officers and divectors,

*Ajrfieight Shipping Services are defined as airfreight cargo
shipping services for shipmenis within, to, or from Canada but
specifieally excluding airfreight cargo shipping services for
shipments to or from the United States.



THIS COURT ORDERS this Order, including, without limiting the generality of the
foregoing, the certification of this action against Lufthensa and the definitions of
Setflement Class, Purchase Perlod and Common Issue, is without prejudice to any
position a Non-Settling Defendant may take in this or any subsequent proceeding on any
issue, including the issue of whether this action should be certified e glifvfvedt as a
class proceeding. No person may rely, cite or refer to all or any part of this Order or any
reasons given by the Court in support of the Order as §fiygmswdbuthority against any of
the Non-Settling Defendants in this or any other proceeding. For greater certainty, this
Order, the Court's reasons in support of the Order and the certification of this action for
settlement purposes is not binding on and shall have no effect on this Court's ruling in
this or any other proceedings as against the Non-Settling Defendants.

THIS COURT ORDERS that Nutech Brands Inc, is appointed as the representative

plaintiff for the Ontario Settlement Class.

THIS COURT ORDERS that the following issue is common to the Ontario Settlement

Class:
Did Lufthansa agree to fix, ralse, maintain or stabilize the price of
airfreight cargo shipping services, inoluding surcharges, during the

petiod January 1, 2000 to September 11, 20067 If so, what
damages did the Ontario Setilement Class Members suffer?

THIS COURT ORDERS that membets of the Omntario Settlement Class who wish to
opt-out of the Ontarlo Action must do so by sending an opt-out request to The Garden
City Group, at the address fo be provided, postmarked, on or before the date which is 30
days in advance of the date of the U.S. fairness hearing, which date will be inserted into
the Summary Notice and the long form Notice of Proposed Settlement prior to

publication,



THIS COURT ORDERS that all opt-out requests include the following information:

(&)

(®)

©

(d)

O

Natne, address, phone number and email address of the person(s) seeking to opt

out of the Actions;

All trade names or business names and addresses the person(s) seeking to opt out
hasfhave used, as well as any parents, subsidiaries or affiliates that have
prxchased Air freight Shipping Services at any time during the relevant period
and are also requesting to be excluded from theActions and the Seitlement

Classes;
The name of the Action (Canadian Air Cargo Shipping Services Class Action);

To the extent such information may be available, the value of all Air Freight
Shipping Services the person(s) seeking to opt out has/have purchased between

January 1, 2000 and September 11, 2006; and

A signed statement that “Ifwe hereby request that I/we be excluded from the
Actions and the Settlement Classes in the Caradian dir Carge Shipping Services

Class Actions.”

THIS COURT ORDERS that any person who validly opts out of the Ontario Action

shall be excluded from the Ontario Settlement Class and the continuing Ontario Action

against the Non-Settling Defendants, including any future settlements or judgments, shall

have no rights with respect to the Settlement Agreement entered into with the Lufthansa

and shall receive no payments as provided in the Settlement Agreement entered into with

Lufthansa,
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THIS COURT ORDERS that any person who does not validly opt out in the manner

and time prescribed above, shall be deemed to have elected to parficipate in the

Settlement Agreement entered into with Lufthansa and in the remainder of the Ontario

Action.

THIS COURT ORDERS that the Summary Notice and the long form Notice of

Proposed Settlement are approved substantially in the form attached hereto as Schedule

ﬂAH md IIBI'I’

THIS COURT ORDERS that notice be given to the class at least thirty days in advance

of the settlement approval hearing as follows:

®

®)

©

The long form Notice of Proposed Settlement, in substantially the form attached
hereto as Schedule “B, be sent by first class mail to each potential class member
whose address has been obtained from any Defendant, including Lufthansa, and

to any potential class member who requests a copy of the notice;

The Summary Notice, in substantially the form attached hereto as Schedule “A”,
be published in accordance with the plan described in the Affidavit of Jeanne

Finnegen, attached hereto as Schedule “C”; and

The long form Notice of Proposed Settlement be posted at

www.aireatgosettlement.com,



13.

THIS COURT ORDERS that The Garden City Group be appointed to disseminate the
Summary Notice and the Notice of Proposed Settlement in accordance with the terms of

this Order, and to receive opf-out requests from Settlement Class Members.

e L

The Honoﬁlable Madam Justice Leitch

i
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Legal Notics

If you purchased Air Cargo Shipping Services
within, to or from either the United States or Canada
from January 1, 2000 to September 11, 2006,
your rights could be affected by a Settlement

What ave the Sttlements abont?

Plaintiffs claim that Dettsche Lufthacsa AG, Lufthansa
Cargo AU and Swiss International Air Lines Lid,, nlong with
numarons othier aly carga caniers. consplred 1o ix the prices
of air cargo shipping services in violation of U,S, antitrust
Inws and Canudian competition law, The Sutlements provide
an $85 million U.S. Fund 10 pay valld class member claims,
and 35338 railion USD Canndian Fund that Canadien Class
Commsel will request (o fave held in trast for future benefitof
the Conndlan classes,

Whe is 2 Clags Mowmhar?

You are a class menber i you pupebinsed gir casgo
shipping services, from ANY enczo carrder, for shipments
within, to or from either the United States or Canada, This
also Includes seevices purchased through frelght forwarders,
Al youneed toknow 15 in the Notles of Proposed Setilement,
inclisding tnformation on who is ar Is not a class member,

How db I get Payment in the U8, Settlement?

“You must file a Claim Form, To obtain « Clalm Form,
end for information on deadlines, cadl the numbet below or
visit wwwalranrgoseliement.com.

What are my rights?
I you do NQT want to take pari in the U.S, Seltlement

or the Canadina Settlement, you have tho right to "opt but,"
To “opt out® of the U.S. or Canadian Settlements, you

" 0p0-000-0000

mugt do so by [Inserl Dats}, 200 . Class members have
the right to object to the U.S, or Canadian Setdements:
If you obfect, you must do so by [Iusert Date], 200,
You may speak 10 your own al{orncy &t your awo expenst
for help.  For more Information on how to "opt owm”
or objeot, vislt www.aircarzosettlement.gon & call the

numher below.

Final Approval Hemings lo consider spproval
of the U.8. and Canadian Settlements and requests by the
Tawyers for atturneys' feer and custs will be held
ot the United States Distefer Gourt for the Rastern
Distrlet of New York on fifly 30, 2008; the Ontario
Superior Court of Justied on [mstrr Date], 200
the Québec Supecior Caurt o [sert Date], 200 and 2t
the Supreme Court of British Calumbia on [Tnsert Dats],
200_. For more lnformntion ou the Iocations and times
of the Hearings, vislt www.aixacgos n , or
call the number below,

This Is & Summnry, where can I gat more information?

Yau ean get cornplele Setilantent information, including
a copy of the full Notice of Proposed Setilement and 1,5,
Clalm Form, und reglster to receive updates about the
sdministration of the Canndlan Settlemsnt, by visiting
wswaireargosettfementcom, calling the number below, of
writing 1o Afr Cargo Settlerment, ¢/o The Garden Clty Group,
Tng,, BQ, Box 9162, Dublin, OH 43017-4162, USA.

AwCarQOSettlementcom
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NUTECH BRANDS INC. v. AIR CANADA | Ontario 8uperlor'Court of Justice

CARGO et al Court File No. 50389CP
KAREN McKAY v. ACE AVIATICN Supreme Court of British Columbia
HOLDING INC. st al Vancouver Registry No, §-067490

CARTISE SPORTS INC. v. DEUTSCHE Québec Superior Court
LUFTHANSA AG et al 500-08-000344-085

NOTICE OF PROPOSED SETTLEMENT
OF CANADIAN CLASS ACTIONS WITH DEFENDANTS
DEUTSCHE LUFTHANSA AG, LUFTHANSA CARGO AG, AND
SWISS INTERNATIONAL AIR LINES LTD.

THIS NOTICE MAY AFFECT YOUR RIGHTS
PLEASE READ CAREFULLY

TO: All persons and entifies that purchased air cargo shipping services from any air
cargo carrler for shipments within, to, or from Canada {except shipments between
Canada and the Unjted States) during the perfod from January 1, 2000 to Septamber 11,
2008, including those persons and entities that purchased air cargo shipplng services
through freight forwarders.

This notice has been directed to you because your legal rights may be affected by the
seiflement of certain class action lawsults pending In Canada against Deutsche Lufthensa AG,
Lufthansa Carge AG, and Swiss International Alr Lines Ltd. {throughout this notice, these three
companies will be rsfarred to as “Lufthansa”), These lawsuits ware filed by cettain plaintiffs on
behalf of you and other class members who purchased air cargo shipping services from
Lufthansa for shipments within, to, or fram Canada (except shipments between Canada and the
United States). The lawstits allege that Lufthansa, along with numerous other air cargo
carriers, conspired 1o fix the prices of air cargo shipping services in viclation of Canadian
competition law. Lufthansa has entered into a Settlement Agresment wlth the Canadian
plaintiffs, which Includes, among other things, the payment of USD $5,338,000 by Lufthansa to
the Canadian classes, and the provision by Lufthansa of information that will assist the classes
in pursuing their claims agalnst other air cargo carrlers involved in the allsged price fixing
conspiracy.

A simllar class action lawsuit is pending in the United States. A Ssttlement Agreement
has been reached in the United States betwsen the U.S. plaintiffs and Lufthansa. If you
purchased Alr Cargo Shipping Services for shipments between the United States and Canada
you are Included as a class member in the U.S. Settlement Agreement and you must refer to
the U,8, Notloe of Proposed Class Action Seftlement to review how your rights are affectad,
The U.8. Settlement Agreement and the U.S. Notice of Proposed Class Action Setilement are

available 2t www.gircargosetitement.com.

QUESTIONS? CALL U.S. & CANADA (TOLL-FREE) 1(800) 749-3518;
INTERNATIONAL (TOLL): 1{X3X3) X3K-3000K; OR VISIT www.aitcarpogettlemsnt.com
4 complete list of Air Cargo Settlement toll-free and toll telephone numbers by country is enclosed with this Notice,
and the fist Is afso available by visiting the websiie.

4



I What is a Class Action Lawsuit?

Class actions are lawsuits in which the claims and rights of many people are decided in
a single court proeséding brought by representative plaintiffs, This avoids the necessity for
hundreds or even thousands of people to file similar individual lawsuits, enables the court to
resolve these claims in a more efficlent and economical way, and seeks to assure that people
with simiiar claims are treated similarly. In a class action, the court has a responsibility to
ehsure that prosecution and resolution of the class claims by the representative plaintiffs and
the lawyers representing the class (here, because Seftlements have been reached, “Setflement
Class Counsel") are fair. Settlement Class Members are NOT individually responsible for the
costs or fees of Seitlement Class Counsel, which are subject to court award, [n this case, all
such costs and faes will be pald from the Settlement Fund.

Il Overview of the Ganadian Glass Action Lawsults

Class action lawsuits are currently pending agsinst Lufthansa in three separats
Canadian coutts: the Supreme Court of British Columbia, the Ontarie Superfor Court of Justics,
and the Québes Superior Court (collectively the “Ganadian Class Actions”). Plaintiffs allege that
Lufthansa and other Defendants participated in a conspiracy to fix, raise, maintain, or stabilize
prices of air cargo shipping services, through a number of mechanisms, including, Inter alia,
levying inflated surcharges, Jointly agreeing to eliminate ot prevent discourting on prices
charged for air cargo shipping, and agreeing on yields and customer allocations. Plaintiffs
allege that, as z result, they and Canadian Setflement Class Members paid substantially more
for air cargo shipping setvices than they would have paid in the absence of this alleged conduct,

The Canadian Class Actions deal in large part with surchargss charged by Defendants.
Surcharges are fees, In addition to normal air cargo shipping rates, that air cargo carriers
charge to customers, purportedly to compensate the air cargo carrlers for cettain external costs,
including, for example, increasad costs for fuel and increased costs refated to security
measures taken after the September 2001 attacks in the United States, Plainiiffs allege that
Defendants participated in a conspiracy to set the prices of these surcharges, as well as the
vields collected by Deferidants.

Lawyers for Lufthansa and Canadian Settlement Class Counsel each conducted an
extensive investigation and economic analysis with respect to the damages allegedly suffersd
by the Settlement Classes due to the Defendants’ alleged conduct. As a resul, Plaintiffs
obtained significant knowledge regarding the clalims and defenses in this case before execufing
the Canadian Settlement Agreement.

IiR SUMMARY OF THE PROPOSED CANADIAN SETTLEMENT AGREEMENT

The following description of the proposed Canadian Settlement Agreement is only a
summary. The Canadian Settlement Agresment &an bs viewed at a website creafed for this
Settlement (www,aircargosettiement.com). o

A. The Sottloment Agresment Approval Procass

All three Canadian Courts must approve the Canadian Setflement Agreement before it
enters into effect, Each Court will hold a public hearing In which arguments will be made as to
why the Canadian Setilement Agreement sHould e approved. [mplementation of the Canadlan
Seltlement Agreement is dependent upoh ?ﬁﬁﬁbv%!‘.of the U.8, Settlement Agreement in the

[P

QUESTIONS? CALL U.S. & CANADA (TOLL-FREE) 1(800) 749-3518;
INTERNATIONAL {TOLL): 1(XXX) XXX-XXXX; OR VISIT www.aircargosettlement.com
A complate list of dir Cargo Settlement tollfree and toll telephone numbers by country Is enclosed with this Notice,
and the list is also available by vistting the website,
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U.S. Court. In the event that the U.S. Selilement Agreement is not approved by the U,S, Court,
the Canadian Plaintiifs and Luithansa each may choose to terminate the Canadian Settlement
Agreement.

B. Overview of the Canadian Settlement Agreement

1. Settlement Class Membership and Representation

The Canadian Setilement Agreement creafes three Seitlement Classes. Each
Settlement Class falls under the jurisdiction of ona Court. Thus, legal and natural persons
resident in British Columbia fall within the British Columbia Seftlement Class and the Jurisdiction
of the Suprems Court of British Columbla; legal and natural pstsons resident in Québec
(including corporations with 50 or'less employess) comprise the Québec Settlement Class and
fall under the jurisdiction of the Québec Superlor Court; and legal and natural persons excluding
members of the British Columbia Settlement Clags orthe Québsc Setflement Class fall within
the Ontario Ssttlement Class and under the jurlsdiction of the Ontario Superior Court of Justice,

Collectively, the Bitiish Columbia Settlement Class, the Quebec Settlement Class, and the
Ontario Settlement Class include:

All persons who purchased Airfreight Shipping Services to, from, or within
Canada during the period from January 1, 2000 to September 11, 2008,
including these Persons who purchased Axrfretght Shipping Services fhrough
freight forwarders, from any air cargo carriet, including without fimitation, the
Defendants, and specifically Including Lufthansa Excluded from the
Settlement Class{es) are the Defendanfs and thelr respective parents,
employees, subsidiaries, affiliates, officers and dirsctors.

in order to be a member of one or more of the Settlement Classes you must have made
at least one purchase of air cargo shipping services during the peried from January 1, 2000
through September 11, 2006,

PURCHASES DF AIR CARGO SHIPPING SERVICES FOR SHIPMENTS BETWEEN THE UNITED STATES AND
CANADA DURING THE SETTLEMENT CLASS PERIOD FALL UNDER THE U.S. SETTLEMENT AGREEMENT
AND NOT THE CANADIAN SETTLEMENT AGREEMENT. IF YOU PURCHASED AIR CARGO SHIPPING
SERVICES FOR SHIPMENTS BETWEEN THE UNITED STATES AND CANADA YOU ARE A CLASS MEMBER
IN THE U.S. CLASS ACTION AND YOU MUST REFER TO THE LS. NOTICE OF PROPOSED SETTLEMENT
TO REVIEW HOW YOUR RIGHTS ARE AEFECTED,

The following law firms are Counsel for the Canadlan Settlement C[asses ("Ganadian
Settlement Class Counsel”): Siskinds'™", Sutts, Strosberg™®, Hartison Pensal'®, Camp Florante
Matthews, and Lisbman & Associés.

2. Benefits to the Settlement Glasses from the Canadian Settlement
Agreement

The Canadian Seftlement Fund: Subject to the terms of the Canadian Settlement Agreement,
Luftharsa has agreed to pay USD $5,338,000 info the Sstilement Fund for the benefit of the
Canadian Settlement Classes.

Cooperatign: Under the terms of the Canadian Settlement Agreement, Lufthansa authorizes

QUESTIONS? CALL U.8, & CANADA (TOLL-FREE) 1(800) 749-3518;
INTERNATIONAL (TOLL): I(XXX) XEX-HXXX; OR VISIT www.aliearposettiement.oom
A complete list of div Cargo Settlement tollfiee and loll telephone numbers by country is enclosad with this Notice,
and the list is aiso available by visiting the webstie,



Canadian Settlement Class Counsel, andfor thelr experts to parficipate in any preceedings,
depositions, attorney msetings, or interviews, in which U.S, Settlement Class Counsa| participate
under the terms of the U.8, Setilément Agrsement and that Canadian Setilement Class Counsel
reasonably believes refate to air cargo shipping services within, to, or from Canada during the
relevant time period. The Canadian Settlement Classes are also entitled to any and all
cooperation materials that have been or will be provided by Lufthansa fo U.S. Settlement Class
Counsel. In addition, Lufthansa will provide, at its own expense, current or former directors,
officers and employees for inferviews, declarations and/or affidavits, depositions, and testimony
at trial, under the specific tsrms set out in the Canadian Setflement Agreement. Lufthgnsa will
make reasonable efforts to have former directors, officers, and employees appear for interviews,
depositions, and irial testimony and provide declarations andfor affidavits.

As ouilined above, Lufthansa has agreed to provide extensive cooperation and support
for the Seitlement Class’ continuing litigation against the Defendants who are named as parties

In the lawsults,

Lufthansa does not admit through the execution of the Canadian Settlement Agresment
any allegation of unlawful conduct. If a Setflement were not reached in these cases, Lufthansa
would assert a number of defenses o Plaintiifs’ claims.

C. Tha Release

IF YOU DO NOT EXCLUDE YOURSELF FROM THE CANADIAN CLASS ACTIONS, WHEN THE SETTLEMENT
AGREEMENT BEGOMES FINAL, YOU WILL BE RELEASING LUFTHANSA FOR ALL CLAIMS ASSOCIATED
WITH THIS CASE AND YOU WILL BE BOUND BY THE RELEASE AND/OR COVENANT NOT TO SUE, WHICH
IS CONTAINED IN THE CANADIAN SETTLEMENT AGREEMENT. QUEBEC SETTLEMENT CLASS
MEMBERS WHO HAVE COMMENCED PROGEEDINGS OR COMMENCE PROCEEDINGS AND FAIL TO
DISCONTINUE SUGH PROCEEDINGS BY THE DEADLINE FOR EXCLUSION FROM THE QUEBEC CLASS

SHALL BE DEEMED TO HAVE OPTED QUT,
The Release contained in the Canadian Settlement Agreement is set forth below:

Upon the Effective Date, and in consideration of payment of the Ssitiement
Amount, and for othér valuable consideration set forth In the Seltlement
Agresment, Including [ufthansa's commitment to provide continuing
compliance with the.cooperation provisions of this Seitlement Agresment
set forth in [this Agreement], the Relédsing Partles shall be deemed to, and
do hereby, release and forever discharge the Released Parties of and from
any and all Claims arising from or |h any way related fo the Released

Claims.

“Released Parties” mearis, Jointly and ‘severally, Individually and collectively,
Lufthansa, and all of its respective present and former, direct and indirect,
predecessors, successors, parents, subsidiaries, divisions, departments,
affiliates, heirs, executors, administrators, and any and all past, present,
and future officers, directors, stockhiolders, pariners, agents, attorneys,
servants, employees, and assignees. Notwithstanding the foregoing,
"Released Parties" does not include any other Defendant who was formertly
or is currently, named in the Actions ot Who may be named in the Actlons in
the future. '

QUESTIONS? CALL U.S. & CANADA (TQLL-FREE) 1(800) 749-3518;
INTERNATIONAL (TOLL): 1(EGE0) XXK-2000X; OR VISIT www.aircargosettlement.com
A complate list of At Cargoe Settlement toll-free and toll telaphone numbers by country is enclosed with thix Notice,
: and the list is also avatlable by visiting the website,
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“Releasing Parties™ means, individually and collectivsly, the Plaintiffs and
the Seitlement Class Members, on behalf of themselves and any person or
entity claiming by or through tham as an heir, administrator, devises,
predecsssor, successor, parent, subsidlary, representative of any kind,
shareholder, pariner, director, owner of any kind, affiliate, assignee, agent,
employee, contractor, atfomsy, or insurer, who do not validly and timely opt
out of the Actions In the manner and time prescribed below, and Class
Caunsel, on behalf of themselves and any person or enfity claiming by or
through them as an heir, adminisirator, devisee, predecsssor, successor,
parent, subsidiary, representative of any kind, shareholder, partner, director,
owner of any kind, affiliate, assignes, agent, employse, contractor, attorney,
or insurer,

“Released Claims” means any Claims arising from, or in any way related
to, the pricing of or compensation related to Altfreight Shipping Services
(specifically including, without limitation those Claims in any way relafed to
cargo rates, fuel surcharges, security surcharges, customs surcharges, war
risk surchargss, navigation surcharges, commissions, incentives, rebates,
credits, and ylelds), whether based on federal or provincial law, statutory or
common law, or any other law, code, rule, or regulation of any country or
other jurisdiction worldwide, including known or unknown, suspecied or
unsuspected, asserted or unasseried, foreseen or unforeseen, actual or
contingent, and liquidated or unliquidated Clalms (spacifically including,
without limitation those Clalms in any way related to cargo rafes, fuel
surcharges, security surcharges, cusfoms surcharges, war risk surcharges,
navigation surcharges, commissions, Incentives, rebales, credits, and
yields), that have bsen, could have been, or in the future may be asserted
by any of the Releasing Parties in any action or proceeding in any court or
forum, in any country or other jurisdiction worldwide regardless of legal
theoty, and regardless of the type or amount of relief or damages claimed.
Nothing harein shall be construed to Include within “Released Clalms” any
Claims solely relating to conduct oceurring after the Execution Date of this
Setitement Agreement.

Notwithstanding the Release containsd in the Canadian Seiflement Agreement, for
Settlement Class Members resident In any province or tettltory where the release of one
tortfeascr s a relsase of all other torifeasors, the Canadian Setflement Agreement provides that
those Settlement Glass Members do not release Lufthansa but instead covenant and undertake
not to suie, make any Claim in any way or to threaten, commencs, or cantinue any Clalm in any
jurisdiction against Lufthansa, for claims associated with this case.

The Canadian Settlemsnt Agreemenf does not settle or compromise any claims ather
than these Released Claims against the Lufthansa Released Parties. All rights of any
Settlement Class Member against former, current, or future Defendants or co-cohspirators or
any other person or entity other than the Released Parties are speclfically reserved by Plaintiffs
and the Canadian Settlement Class Members,

D. Canadian Setflement Class Counsel Fees and Costs

The fees, disbursements, and taxes of Canadian Settlement Class Gounsel will be fixed

- QUESTIONS? CALL U.8. & CANADA (TOLL-FREE) 1(800) 749-3518;

INTERNATIONAL (TOLL): 1(XXX) XXX-XXKX; OR VISIT www.airarposettlement.com
A complele lisi of Al Cargo Settlement toll-fiee and toll telephone numbers by country is enclosed with this Notice,
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by the Courts and will be pald out of the Canadian Settlement Fund. The amounts sought for
Canadian Settlement Class Counsel fees will not exceed 25% of the Canadian Sattlemeant
Fund, plus dishursements and taxss incuired to the date setflement approval is granted by the
Courts. Adtlifionally, Canadian Settlemerit Class Counsel reserve the right to bring motions to
the Courts for payment out of the Canadian Seftlement Fund for any future advarse cost awards
to a maximum of CDN $500,000 and future disbursements to & maximum of CDN $500,000.

Iv. HOW TO REGISTER TO RECEIVE FURTHER INFORMATION AND SETTLEMENT
BENEFITS

Canadian Setitlement Class Counsel are proposing to hold the Canadian Seftlement
Fund in trust for the future benefit of Canadian Settlement Class Members. If you received this
notice by mall, you need not take any steps to ensurs that further information will be mailed to
you. If, however, you did not receive this notice by mail, you must register with the
Claims Administrator fo ensure that further information will be sent to you by mail,
including notice regarding any future distribution of the Canadlan Settlement Fund.

You may reglster online at www.alrcargosettlement.com, by completing the Online
Registration Form, or by downloading and mailing your completed Registration Form to the Alr
Cargo Settlement, c/c The Garden City Group, Inc. P.O. Box 162, Dublin OH, 43017-4162,
USA. To register you may also call the Alt Cargo Setilement: U.S. or Canada {Toll-Fres) at 1
(B0O) 748-3518; or International at 1 (X0 XXX-XXXX. A complete list of Air Gargo Settlement
toll-free and toll telephone numbers by country is enclosed in the mailing of this Notice, and the
list is also available online. You may also write to the Ajr Cargo Settlement Claims
Administrator at the address listed hers fo request a Registration Farm.

V. HOW TO EXGLUDE YOURSELF FROM A GLASS

You will be bound by the terms of the Canadian Ssitlement Agreement, if approved,
unless you “opt out.” If you choose to remain in the Canadian Settlement Classes and do not
opt out, you will not be able to bring or maintain any other claim or legal proceeding alleging
acts in violation of the Competition Act, such as price-fixing, or other claims relating to the
alleged condugt In the market for air cargo shipping. No further right to opt out of the Canadlan
Class Acfions will be provided in the future. If you opt out of the Canadian Class Actions, you
will not be able to participate In the Canadian Settlement Agreement or in any further settlement
or judgment achievad against the other non-settling Defendants.

Ontarlo and/or British Colymbia Seiflement Classes: If you wish to exclude yourself from one of

these Classes, you must do so by sending a written request for axclusion, by certified mail,
return receipt requested, postage prepaid, postmarked on or before [same as US], to
the following address [to be desighated by the Courts at the notice approval hearing]:

Québeg Seﬁlemé;nt Class: liyou wish to sxcluds yourself from the Québec Settlement Class,
you must do so by sending a wrltten request for exclusion, by certified mall, return receipt
requested, postage prepaid, postmarked on or before [same as US], to the following
address:

QUESTIONS? CALL U.S, & CAMADA (TOLL-FREE) 1(800) 749-3518;

INTERNATIONAL (TOLL): I{3OIX) XXK-X3XX¥; OR VISIT www.aligargoseitiement.com
A complete list of Air Cargo Setilement tollfree and soll telephone numbers by country is enclosed with this Notice,
: and the list Is also available by visiting the website,



Clerk of the Court
[address of Québec court]

[PELETE SPACEIReguired Information: Ali requests for exclusion from the Canadian Class

Actiohs must clearly siate:

s your name, address, and phone number

» all trade names or business names and addresses you or your business has
used, as well as any parents, subsidiarles or affiliates that have purchased air
cargo shipping services at any time during the relevant period and are also
requesting to be excluded from the Setllement Class

« the name of the case (Canadian Air Cargo Shipping Services Class Actions)
the Class{es) from which you wish to be excluded
the value of all &lr cargo shipping services you have purchased between January
1, 2000 and September 11, 2006

« asigned statement that “lfwe hereby request that lfwe be excluded from the
zro?osed Settlement Class in the Canadian Air Cargo Shipping Services Class

ction.”

IN ORDER TO BE EXCLUDED FROM THE CANADIAN CLASS ACT IONS, YOU MUST TIMELY REQUEST
EXGLUSION IN THE MANNER SET FORTH ABOVE EVEN IF YOU HAVE FILED OR INTEND TO FILE YOUR
OWN LAWSUIT AGAINST ANY OF THE DEFENDANTS BASED ON CLAIMS THAT ARISE QUT OF THE
CONDUGT AT ISSUE IN THIS LITIGATION, QUEBEC SETTLEMENT GLASS MEMBERS WHO HAVE
COMMENCED PRDOGEEDINGS OR COMMENGE PROCEEDINGS AND FAIL TO DISCONTINUE SUCH
PROCEEDINGS BY THE DEADLINE FOR EXCLUSION FROM THE QIUUEBEG CLASS SHALL BE DEEMED TO

HAVE OPTED OUT.
VI,  THE SETTLEMENT APPROVAL HEARINGS
You are not required fo sttend a settlement approval hearing.

[h Canada, each Gourt must approve the Canadian Seftiement Agresment for the Agresment to
enhter into effect, A motion {0 approve the Canadian Ssttlement Agreement will be heard by the

Ontario Superior Court of Justice In the City of London on at , the Superior
Court of Québec In the City of Montreal on at , and the Supreme Court of
British Columbia in the City of [ Jonh at . Seftlement Class Members

are entifled to appear and make submissions atthe hearings with respsct to the Canadian
Setilemsnt Agreement, If you wish to comment®on or make an objection fo the settlement, a
wiitten submission must be dellvered by i to each of the lawyers Identified bslow;

Objections from Settiéifient Class Members, other Robert E, Kwinter
than Québes Seftlement Class Membars, should Blake, Casseals & Graydon LLP
be sent fo Canadian Seftlement Class Co-Counsel: 189 Bay Street
Sulte 2800, Commerce Court West
Charles M. Wright : Torento, ON MS5L 1A9
Siskinds LLP . {418) 863-2400
680 Waterioo Streset .
London, ON NBA 3B | Canadian Counsel for Luthansa AG, Lufthansa
1-800-461-8165 Cargo AG, and Swiss International Alr Lines Ltd.

QUESTIONS? CALL U.8. & CANADA (TOLL-FREE) 1(800) 749-3518;
INTERNATIONAL (TOLLY: 1{XXX) XXX-XXXX; OR VISIT www.ajrcargosetilement.com
A complele list of Air Cargo Settlement toll-free and toli telephone numbers by couniry Is enclosed with this Notice,
and the list is also available by visiting the website,
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Objections fram Québec Seitlement Class
Members should be sent to Québec Settiement
Class Counsel:

Irwin Liebman

Llebman Associés

1 Wesfmount Square #1500
Montreal, Québec H3Z 2P8
(514) 846-0866

QUESTIONS? CALL U8, & CANADA (TOLL-FREE) 1(800) 749-3518;
INTERNATIONAL (TOLL): 1{XXX) XXX-XXXX; OR VISIT i
A complete list of Air Cargo Settlement toll-fi-ee and toll telephone numbers by country ir enclosed with this Notice,
and the list is also available by visiting the website.
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All submissions will be forwarded fo the appropriate Court, and all filed written
submissions will be considerad by the appropriate Court. If you do not file a writien submission
by you will not be entitled to participate, through oral submissions or otherwise, in
the settlement approval hearings.

The time and date of any of the hearings may be continuad or rescheduled without
further notice.,

VI.  AIR CARGO SETTLEMENT CLAIMS ADMINISTRATOR

More information about the Settlement is avallable on the official seftloment website at
www.gircargosettiement.com. The website lists an emal] address you may use to contact the
Alr Cargo Settlement Claims Administrator. You may also contact the Air Cargo Settisment
Clalms Administrator by telephone: U.S. or Canada (Toll-Free) at { (800) 749-3518; or
International at 1 (XCCK) XXX-XXXX, Toll charges apply if you call the U.S. and Ganada toll free
number from a location outside those countries, A complete list of toll-free and toll telephone
numbers by country is enclossd In the mailing of this Notice, and the list Is also available online
at www.alrcargosettlement. com. You may also write to the Alr Cargo Settlement Claims
Administrator at the following address:Air Cargo Seftlemeant

c/o The Garden Clty Group, Inc.PO Box 9182Dublin, OH 43017-4162 USA

This Notice Is avallable In many additional languages. If you need these materials In a
language other than English, please visit the website, call the information phone line, write the
Air Cargo Settlernent Claims Administrator at the address above or send an email to
administrator@aircargosetflement.com,

Vili, ADDITIONAL INFORMATION

Any corrections or changes of nams or address for Canadian Settlement Class Members should
not be directed {0 the Court. [f your name and/or address has changed since you raceived this
Notice, you should notify the Alr Cargo Settlement Glaims Adminisirator of the change. You
may do so ohline at www.aircargosettlement.com or by writing to the Air Cargo Settlement, cfo
The Garden City Group, [nc., P.O. Box 9162 Dublin, OH 43017-4162 USA, You may also call
the Alr Cargo Settlement Claims Administrator at the telephons numbetrs discussed above in
Ssction VII.

QUESTIONS? CALL U.S, & CANADA (TOLL-FREE) 1{800) 749-3518;
INTERNATIONAL (TOLLY: 1(XXX) XXX-XX; OR VISIT www.aircargosettlement.c
A complete list of Air Cargo Ssitlement tolf-fiee and toll telephone numbers by country Is enclosed with this Notice,
and the fist is aiso available by visling the website,
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Any questions that you have concerning the matters contained in this notice with respect
to the Settlement Classes may be directed in writing to Canadian Settiement Class Counsel, as
follows:

Settlement Class Members, other than Québec Sefflement Class Members shouid
Québec Ssitlement Class Mermbers, shotld contact:
contact:
Charles M. Wright lrwin Lisbman
Siskinds LLP Llebman Associés
680 Waterloo Strest 1 Westmount Square #1500
London, ON NBA 3Vv8 Montreal, Québhec H3Z 2P9
1-800-4681-6168 (514) 846-06686

This notice contains only a summary of the Canadian Setilement Agresment. Canadian
Settlement Class Members are encouraged fo review the entire Ssttlement Agreement, a copy
of which can be obtained free of charge at www.aircargosettlement.com. A copy can also be
mailed ta you at a cost of __, from .

Do not contact the Courts,

THIS NOTICE HAS BEEN AUTHORIZED BY THE ONTARIO SUPERIOR COURT OF
JUSTICE, THE SUPREME COURT OF BRITISH COLUMBIA, AND THE QUEBEC SUPERIOR
COURT

QUESTIONS? CALL U.8, & CANADA (TOLL-FREE) 1{800) 749-3518;
INTERNATIONAL (TOLL): 1(XXX) XXX-$XXX; OR VISIT www.aircargosettlement.com
4 complete list of dir Cargo Settlement tollfiee and toll telaphone numbers by country is enclosed with this Notice,
and the list Is also avatlable by visiting the website,
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SCHEDULE “C”



Court Pile No, 50389CP

ONTARIO
SUPERIOR COURT OF JUSTICE

BETWEEN!:

NUTECH BEANDS INC.
Platotify

- antd -
AIR CANADA, AC CARGO LIMITED PARTNERSHIP, SOCIETE AIR FRANCE,
KONINELITKE LUCHTVAART MAATSCHAPPII NV, dba KLM, ROYAL DUTCH
AIRLINES, ASIANA ATRLINES INC,, BRITISH AIRWAYS PLC, CATHAY PACIFIC
AIRWAYS LTD., DEUTSCHE LUFTHANSA AG, LUFTEHANSA CARGO AG, JAPAN
AIRLINES INTERNATIONAL CO., LTD., SCANDINAVIAN AIRLINES SYSTEM,
KORRAN AIR LINES COQ., LTD,, CARGOLUX ATRLINE INTERNATIONAL, LAN
AIRLINES 8.4, LAN CARGO 8.4, ATLAS ATR WORLDWIDE HOLDINGS INC,, POLAR
ATR CARGO INC.,, SINGAPORE AIRLINES L'TD., SINGAPORE AIRT INES CARGO FTE
LTD., and SWISS INTERNATIONAL AIR LINES LTD,
Defendants
Proceeding under the Clasy Proceedings Act, 1992
AFFIDAVIT OF JEANNE C, FINEGAN, APR
I, Jeannie C, Finegan, of the City of Tigard, in the state of Oregon, in the United States of

America, MAXE OATH AND SAY AS FOLLOWS:

L 1 am a Senjor Vice President of The Garden City Group, Ine, (“GCG™), with
oversight responsibility for GCG Communications, & division of GCG, This affidevitis
baged 1pon my personal knowledgs as well s fnformation provided to me by tay assoociates

and staff, including information rezsonably relied upon in the fields of advertising, nedia and

commurdeations.

2. GCG has been retained to develop and implement a logal notice progam in the
United States, Canada, and other oountries worldwide (“Notice Program®). The proposed
Notice Program is designed to provide notice of the proposed class action setflement between

gir cargo Plaintiffs in the above-captioned action and Defendants Deutsche Lufthensa AG,

&71891v1
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Lufthansa é;fgo AG, and Swiss International Afr Lines Ltd, (the “U.S. Setfletnent®). The
Notice Program is also designed to simnltansonsly provide notice regarding the proposed
olass action settlement of fhree similar proceedingd in Cemadian courts! pursuant to the
Canadizn Alr Cargo Shipping Services Class Action Multi-Judsdietional Setilement
Agreemnent Between Nméah Brands Ine., Cartise Sports Inc, aud Karen McKay, and
Deutsche Fufihansa AG, Lufthansa Cargo AG and Swiss International Air Lines Lid,,
exxeouted Decamber 30, 2006 (the “Ceanadian Settlement™), This Affidavit describes and
dsteils the proposed Notics Program. In addition, this affidavit will address why this
worldwide, comprehensive proposed Notice Program Is the best notice practicable under the
ciroumstances of this case, and is reasonably calowlated to reach the terget audience, that is
the affected class members, and is consistent with other similar court-approved notice

PROZIANTS,

3 GO s headauarters ars located at 103 Mexess Road in Melville, New York. For
more than 20 years, GCG has speciatized in the design and implementation of notification
campalgns for cless antlon and bankrupicy proceedings. GCG's team has administered more
than a thousand settlements, mailed over 150 million notices, processed millions of clatms,
distributed billions of dollars in compensation, and isyued millions of checks in conneotion
‘with large domestic and internetional notioe campaigne, ss well as In connection with highly

focused loeal campaighs for class action procsedings.

4, As Senior ‘Vice President of GCG, in addition to my duties as a Senior Ofificer of
GO, my responsivilities include, among othes things, oversight of day-to-day operations for

two GCG Commiunicativns offices, in Reston, Virginia and Lake Oswego, Otegon, as well as

1 The thres Camadian actlons ure: {1) the procesding commensed on November 20, 2006 by Kerven MoRay in the
Supratme Court of British Columblz, under Vancouver Repistry No. S-067450; (2) e proceeding commenced on
Tuly &, 2006 by Nutech Brands Ius, in the Onterit Superior Court of Yustioe, undsr Court File No, 50389 CP, and;
(5) the provesding corumensad by Cartise Sports Yoo, on May 5, 2006, under Court ¥ils No. 500-06-090344-065.
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strategic planning, design and implementation of all comples legal notice programs for GCG
olients, GCG Commmnieations {s Jooated at 11400 Commerce Park Drive, Suite 220, Reston,

VA.20191 _‘ami 4500 8.W. Kzuse Way, Suite 300, Leke Oswego, Oregon 97035,

5 1 haye more then 20 years of communications and advertising experience, I have
beem recognized as an expett in Jagal notiee programs, both, in federal and state courts n fhe
United States ay well as courts in Canada. I haves lectured, published and been ofted
extensively on varions aspeots of legal noticing, product recall end orisis commmnications, I
have seryed the Consumer Produet Safety Commission (“CPSC™) as an expert to determine

watys ih which the CPSC can incregee the effectivensas of ifs product recall sampsigns,

é. T have designed, implementsd ot consulted on many of the largest and highest profile
legal notice communication programs nationally end internetionally for & wide range of class
actions, regulatory and consumer maitets that includs produet lability, censtruetion defect,
aniitrust, asbestos, medical/pharmaceutical, human rights, civil rights, telecommunication,
media, enviromment, securitios, banking, insurance, and bankmpteies, The oases include, but
are not thmited to: Jn Re Nortel ¥ & I Securities Lifigation, Civil Action No. 01-CV-1855
(RMB), Master File No., 05 MD 1652 (I,A:P) (S.D.N.Y. 2008); DeHoyos v. Alistate Busurance
Compary, Civil Action No 8A-01-CA-~1010-FB (W.D, Tex. 2006); SEC v, Vivend]
Universal, 5.4., et al., Case No. 03-CV-10195-PRC (8.D.N.Y, 2003); Inre: John's Mornville
(Statutory Direct Aotion Settlement, Common Law Direct Action and Hawaii Settlement),
Index No 82-11656 (BRL) (Bankr. SD.N.Y, 2004); Deke, ef ol v. Cardservice Internationd,
Case No. BC 271679 (Los Angeles County Sup. Ct., Cal. 2004); Suger v, fnamed Corp. and
MeGhan (Medieal Breast Implant Litigation), Case No. 01043771 (Santa Barbara County
Sup. Ct., Cal. 2004); Wilson v. Massachusétis Mutval Life Tusurance Compary, No. D-101-
CV 98-02814 (1st Jud, Dist. Ct,, Sante Fs County, N.M.); In re: Floride Microsoft dntifrust

Litigation, Index No, 99-27340 (11th Jud, Dist. Ct. of Miami, Dade Connty, Fla); ire:  gnisorw
3



Mordana .Mz"arosaﬁ.émimst Litigation, Wo, DCV 2000 218 {1st:-Tud. Dist, Ct., Lewis &
Clark Covnty, Mont.); I re: MCI Non-Subscriber Ratepayers, MDL No, 1275 (8.0, 1L);
Sparks v. AT&T Corporation, No, 96-LM-983 (3d Tud. Cir., Madison County, I1L); Pigford
v. Glickanan, No, CA 97-19788 (PLF) (D.D.C.); i re: SmithKline Beecham Clinical Bifling,
No. CY 971230 (34 Jud. Dist,, Madison. Covnty, I1L); Sefamick . Adidas Seloman 4.6,

No. OCN-L~1248-01 (N.J, Supar. Ct.); MacGragor v. Sohering Plough Corp., No, EC248041

(Loy Augeles County Sup. Ct,, Cal); B re: Loutsiana-Pacifie Inver Seal Siding, Nos. 875-1E

and 1543JE (D Or.); Fosier v. ABTeo Siding Litigation, No. 95-151-M (Cls. Ct. of Choctavy
County, Ala.); In re: Johns-Ranville Pherolic Foom, No. CV 96-10069 (D. Mass.); Iz re:
Jamss Hardie Roofing, No. CV 00-2-17945-658EA (Ring County Super, Ct,, Wash,);
Claybrook v, Suntbeam Corporation, No, CV-98-C-1546-W (UWC) (N.D. Alz.); Fn re:
Ameriean Cyanamid, No. CV-97-0581-BH-M (8.D. Ala:.); Bristow v, Kleetwood Enterprises,
No. Civ 00-0082-8-ELJ (D). Idaho); Spencer v. Shell Oif Co., No, CV 94-074 (Haxis County
Dist, Ct, Tex.); and Jn re: StarLink Corn Products, No. 01 C 1181 QD IIL.),

7. & nuniber of courts in the United States and Canada have commented favorably on

wy expertise and the notice programs I deslgned or implemented. For exanple:

. DeHoyos v. Allstate Insurance Company, Civil Aotion No SA~01-CA-1010-FB
(W.D. Tex. 2006) (“[t]be undisputed svidence shows the notice program, in s
eese was developed and implemented by & nationally recognized expert in class
action notice programs™ and stating *[tfhe notice program “was magsive,
gemerating over 640 million opportumitios to see this message’ and did an
excellont job at reaching the target growp.™);

. In Re Nortel I & I Seeurities Litigation, Civil Action No, 01-CV-1855 (RMB),
Master Fils No, 05 MD 1655 (LAP) (.D.N.¥. 2006} (“The form and method of
notifying the U.S, Global Class of the pendsncy of the action as & class action
and of the tertns and conditions of the proposed Seitlemant , , , constituted the
best notice practicable under the sircurustances, and constituted due and
sufficient notice to all persons and entities entltled thersto,) This astion was
brought in courts in the Undted States and Canade;

. Lucas v, KMART Corporation, Civil Avtion No $9-CV-01923 (JLK) (D. Colo.
2006) (“[élhe Court finds this extensive notice program to be more than

4
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8!

adequate and approves it as the ‘best notice practicable under the circumstances’
and consistent with the requirements of F.R.CF. 23 and due process™);

Varacailo, et ol v. Massachusatis Mutual Life Insurance Company, et af., Civil
Action No. 04-2702 (JLL) (D.N.J, 2004) (Snding that “all of the notlces are
vaditen in shmple terminology, ate readily understandable by Class Members,
and comply with the Federal Fadicial Center’s iHusirative class actlon notices*);

Wilson v, Massachusetts Mutyal Life Insrance Company, Case No, D~101-CV
98-02814 (First Judicial District Court County of Santa Fe State of New Mexico
2002) (holding “[fThe Notiee Plan was the best practicable and reasotably
aaleulated, under the circumstances of the action . . . [and] that the notice mests
or exceeds all applicable requirements of law, inoluding Rule 1-023(C)(2) and
(3} and 1-023(E), NMRA 2001, and the requirements of federal andfor state
constitutional due process and any other applicable law.™);

Thomas 4. Foster and Linda E, Foster v. 48Tco Siding, Case No. 95-151M
(Cirountt Court of Choctaw County, Alabama 2000) tholding that the notice
program “constitutes the best botice practicgble under the oircurnsiances of this
Action. This finding {s based on the overwhelming evidence of the adequacy of
the notice program.™;

Soarks v. ATET Corporation, CaseNo, 96-LM-983 (Thivd Judictal Clroult
Meadison County, Iinols 2001), In granting final approval to the setilement, the
Court commented; “The Court firther finds that the notics of the proposed
setiloment was sufficient and fornished Class Mambers with the infoxmation
they needed to evaluate whether to bartioipate In or opt out ofthe preposed
setilement. The Court thetefors concludes that the notice of the proposed
settlement met sl requirements required by law, ncluding all Constitutional
requirements™; and

In re: Louisiana-Pecific InneriSeal Siding, Civil Action Nos, 879-JB, and 1453~
JE (D, O, 1995, 1999) (“tThe notice given to the members of the Class fully
and acouralely fnformed the Class membets of all material slements of the
settlernent. .. [through] a broad and extensive multi-media notioe campeign. . .

),
Lhave also published extensively on varions aspecty of legel noticing, including fhe

following publications and artioles;

R Co-Author, “dpproaches to Notice in State Cowrt Class Aetions,” For The
Dedense, Vol. 45, No, 11, November, 2003;

Aunthor, “The Web Gffers Near, Real-Time Cost Efficlent Notice,” Ametican
Benkruptoy Institute Toumnal, Vol, XX, No. 5, 2003;

iiduther, “Determining Adequate Notice in Rule 23 detions,” For The Defense,
2%ol. 44, No, 9; Septermber, 2002;

e rét
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9.

Co-Axithor, “The Electronic Nature of Legal Notieing,” Ametican Bankruptoy
Tngtitute Journal, Vol, XXT, No, 3, Apxil, 2002;

Author, “Three Inportent Mewiras for CEO's and Risk Managers in 2002,7
Internationsl Risk Management Instttute, irmi.com/, January, 2002;

Co-Author, “Used the Bat Signol Lately,” The Netienal Lagw Jonrasel, Special
Litigation Seatlon, February 19, 2001;

Author, “How Mauch is Enough Notice,” Dispute Resolutlon Alert, Vol 1, No,
6, March, 2001;

Author, “Monitoring the Internet Buzz,? The Risk Report, Vol, XXITI, Ne. 5,
January, 2001;

Author, “High-Prafile Product Recails Need More Than the Bat Signol,”
hternational Risk Management Tostitte, frml.cony/, July 20018

Author, “The Greai Debate - How Much is Enongh Legal Notice?” American
Bar Assoviation - Class Actions and Derlvatives Suits Newsletfer, Winter
1999; and

Author, "What are the best practieable methods te glve notice?” Georgetown
University Law Center Mass Toxt Litigation Institute, CLE 'White Paper:
Dispelling the commmmications myth -- A notice digseminated is a notlee
somravnicated, November 1, 2001,

Additionally, I have leotured or presented extensively on various aspects of legal

notiodng, 4. sample Hst includes the Following:

»

Faculty Panelist, Practicing Lavy Institute (PLY) CLE Presentation, 11th
Annugl Consnmer Fitancial Services Litigation. Prasentation: Class Action
Settlement Strastures ~ “Evolving Notice Standards in the Internet Age.”
New Tork/Boston (simuleast) Maroh, 2006; Chicago, Apuil, 2006; mnd San
Fremeaisoo, May, 2006,

Expert Penelist, U.8, Consumer Froduct Safety Commission. I was the orly
legsl notios expert invited io participate as an expert o the Consumer Product
Safety Commission to discuss ways inwhich the CPSC could enhance and
mersure the recall process, As an expert panelist, I disoussed how the CPSC
oould better motivate consumers o take action on recalls and how companies
could sofentifically measure and defend their outreach efforts. Bethesda, MD,
Septenmber, 2003, : .

Expert Bpeaker, Ametican Bar Associaﬁon. Preseutation: “How to Bullet-
Proof Notice Progratns and What Communication Berriets Present Due

871393w1



?Eroéass'ﬁoncems i Lega] Notice,” ABA Liﬁgaﬁén Seotion Commiites on
Class Aotions & Derlvative Suits, Chicago, August 6, 2001,

10. ¥ am =ocredited (“APR™) in Public Relations by the Undiversal Accreditation Board, a

program admiristered by the Publie Relations Society of Americe,

11, A more comprehensive list of my class seiion and bankrupiey noticing experfence ag

well as ofther judicial comments is aitashed to this affidavit as Bxhibit A

] JECTIVES OF L PROG

12.  Adheringto the highest communication and outreash, standards, this proposed Notice

Program, is based on a sofentific methodology that is used throughout the advertising industty

and ‘which has been exbraced by courts in the United States and Canada, This Notce

Program, through & combineation of direct mai] and publication, is expected to nclnde more

than 120 countries worldwide, The proposed Notice Program was spectically designed to

properly reach the intended farget, the Settlement Classes defined in the U.3. Seitlement and

the Canadian Sefilement. Given thatthe Settlement Classes are global in scope in the U.S.

Settlement and the Canadian Seitlement and that the Class members in the actions overlap, a8

well a8 the faet that the proposed Notics Program. targets the direct and fndirect purchasers of

air cexgo shipping services worldwide, I have concluded that a combined Notice Program
will be both practival and effective, The Seitferent Class in the U.8, Settlement is defined

a8

All persons and entitles that pirchased airfreight cargo shipping services
for shipments within, o or from the United States (hereinafier “Adrfieight
Stipping Services™), including those persons and entities thut purchased
Alrfreight Shipping Services through freight forwarders, fom any air
oargo carrier (inglnding, without lmitation, those defendants named in the
Actions, and specifically inctuding Lufthanse?) and/or any named or

2 Tfthanse is defined in Pavegraph 16 ofthe Setflement Agreemnent as Dentsche Lufthansa AG, Lufthansa Cargo
AG, and Swiss Intornational Ak Lines 11d., idivideally and collectively, aud their raspective subsidiaries,

7
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tnnamed co-conspiratory (collectively “Defendants™) during the period.

"o Jarmary 1, 2000 to the Execution Date of this Seifloment
Agreement.? Bxoluded from the Seiflement Class are Defendants, their
respective parents, employees, subsidiaries, and affiliates, and all
governmentel exdities,

The Canadian Setflement Class — which sncompasses the same thme petiod for purchages of
Afrfreight Shipping Services ag the US. Setilement Class — is made up of the British
Colnntbia Settlement Class, the Ontatio Sstifernent Class, and the Québeo Settletnent Class,
which are tespectively defined in the Canadian Settlement as follows:

British Colunbia Settlemment Class meang all Persons resident in the
provinoe of Btitish Columbia who purcheased Alrfreight Shipping

Services durlng the Purchase Period, including those Persons who
purchased Airfreight Shipping Services through freight forwarders,
from any afr catgo carrler, inaluding without Hmitation, the
Defendants, and specifically foluding Lufthanse,

Ontario Settlement Clasy means all Pexsons, other than mermbers of
the Québec Setilernent Class or the British Columbia Setilement Class,
who purchased Airfreight Shipping Services dutlng the Purchase
Period, including those Pergons who purchased Alrfielght Shipping
Services through feight forwarders, from any ailr cargo carrier,
fnoluding without linifation, the Defendants, and spectfically
ncluding Lufthange,

Québec Setifement Class means all individuals resident in the
province of Qnébeo and 4l lepal persons eatablished for & private
Inferest, pertaership or association in the province of Québee which at
all times between May 5, 2005 and May 3, 2006, had noder its
direction or control no more thaw, 50 persons bound fo it by coriract of
employment, who purchased Ajrfreight Shipping Services during the
Purchase Petiod, including those legal persons who punchased
Alrfreight Shipping Services fizough, feight forwardsts, from any air
cargo omttet, noluding without limitetion, the Defendants, and
specifically including Lufthansa.

For each of the Canadian Settlement Clagses, the term, “Alrfraight Shipping Services” is

defined as “shipments withth, to or from Canads, but specifically excluding airfreight cargo
shipping services for ehipmettts to or from the United States,” Excluded from each of the

predscessors, successors, and affiifates, “Where used in this affidevit, “Lufihatse® refers to Deutsche Lufihanea
AG, Lufthansa Carge A, end §wiss International Afr Lines Lid.

3 T'he Bxeoution Date n‘ffthe Sﬁfﬂgrnauté;greammt {s September 11, 2006.
' §71891¥1
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Canadian Settléman: Clasaes are the Defendants and their respective parents, employees,

subsidiarles, affiliates, officers and directors,

ELEMENTS OF THE NOTICE PROGRAM

13.  The elements in this muitifaceted and comprehensive proposed Notes Program
inelude: (1) notice by direct mail; (2) totics by publication; (3) notice by Internst advertising;
(4} motice by media ontreach; (5) thitd-party oufreach io trade organizations; (6} & Settlerment
website and; (7) toll fres information telephone numbers, g5 well as additional telephone
support,

MAILED NOTICE
14, Inthe proposed Notice Program, GCG will mail individual notics to direct onsiorners
whose information is available from Deutsche Tufthansa AG, Lufthanse Cargo AG, and
Swiss Infernational Afr Lines Lid. (collectively referred to herein as “Lufthasa™). 1 am,
advised by Lufthansa that it maintains comprehensive records of sales of air catgo shipping
services made duving the purchase periods atissue in the U.S. and Ceanadian Settlements;
Jatiuaxy 1, 2000 1o Septernber 11, 2006. Due to the nature of the air cargo shipping business,
I am irformed that meny of Lufthansa®s direct customers are regular and repeat prrchasers of
these services, Lufthansa also has available recards of indivect prnchasers of its air CArgo
shipping services, who will also receive individual mailed notice. These purchase recotds
provide insight info the scope and geographio distribution of the direct and indirect purchaser
grovup moxe generally, at least for those geographie regions where the services of Larfihanse.

and other air cargo aitlines overlap,

15, Lufthense has provided GCG with tha electronic recordy from which GCG will
eondnot the dirsot mafling to these Settlement Class Members. Lufthansa has adviged me
that it carefully eollected such records to ensure that the most comprehensive data was

&vailable for use, T also have been advised by Lofthanse that, with the exception of a very erigotnt
9



small mumber of its direct onstormers, who account for & small volume of the overall
commetes, who artangs alr cargo shipping by walking direotly to the counter in the airport
tettuingl, the records maintained by Lufthamsa of iy direct purchasers aze relfsble and
comprehensive. Ascoxdingly, the overwhelming majority of direct purchasers of Lufthansa’s
air cargo shipping services will recelyp actual notice as aresult of the direct mail component
of the Notive Program, end the small nutmber of direct purchasers for whorn Lufthansa doeg

not Have comtact information will be accomutodated it the publication component of the

-~ Notiee Program as well as its other outrsach elements. Additonally, over 60,000 indireat
purchasets have been identified from Lufthansa company records and also will receive astual
notice through the direct notice mailing, and the broader indireet purchaser group will be

‘)W"'J?,

teached through the worldwide publication companent of the Notios Program as well as

other elements of the proposed Notlee Program deserdbed below,

16,  As aresult of fhe foregoing, Notice packets, including the fifl Notics of Proposed
Setflement, will be mailed to more than 19,000 ditect customers and more than 60,000

indirect customers, mostly businesses, in more thaw 120 countrles.# The mailings will nclude
the Notice of Proposed Setflement in English, with additional information In the recipient’s
native language informing them how they can access or obtaln coples of the meterials nthelr |
native languags, We understand from dscussions with Lufthansa, that transactions

wotldwide fnvolving afr cargo shipping within, to, ot from the Unjted States and Canada—

the olagses at issue here — are overwhelmingly conducted in English, Accordingly, the

primary lenguage of the full Notics will be English, as the primaty language of international
business of thiy nafurs. Nonetheless, native langusge materials will be readily ascessible as

well through verlous avenues disoussed below in paragraphs 38 and 35,

4 GCG will perform the maflings i complance with the requiremarts of The Offfos of Forelgn Assels Control
{"OFAC") of the U.S, Depariment of the Treagory, B71891 41
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NOTICE BY P CATIO

17.  Tnorderto create 2 best practioable notive, which Is reasonably calenlated under the
circuratances 1o teach the targeted olass, the propose&Ncﬁce Program will wtilize o tiered
approach, which has been approved by courts in other internetional notice programs
including: Tn re Mexico Money Transfer Litig, 164 F, Supp.2d 1002 (NI, 10, 2000), In re
Western Union Monay Teansfer Litlg, No, 01-335, 2004 WL 3709932 (B D.N.Y, Oct. 15,
5004) and Jn Be Royal Ahold N.V. See, & ERISA Litig,, 437 F. Supp.2d 467 (D. Md, June 16,
2006, ‘The proposed Summary Notice for publication has been written in 2 plain language
style appropriste for the target andience, Plain language is simply a more conversational
fortn. of conpmunioafion, wiich is used, for example, when reporting the news, The concept,
now integrated into Legal Notice practios, is one that has recetved nots from various national
and infernational authorifies and organizations incfuding the Federal Judicial Center in the
United States, the Plain Language Assoviation Internationsl, the CBA Plain Language
Corumities of the Cenadian Bar Assosiation and Plain Bnglish Campaign i the United
Kingdom, among othexs. The proposed publication Summery Notice, as well as the Notice
of Proposed Setlement of U8, and Canadiay, Class Actions, ave clear, conclse, and
understandable, The proposed Summary Notice comports with the plain language standards
for legal notietng, A copy of foe proposed Swmmmary Notioe Is attached to this affidavit as

Exhibit B,

18,  The paid media component of the praposed Notice Program will be segregated into
four tiers, wifh the grestest media emphasis placed an: 1) the United States and Cavada,
which are the siies of the Hled actions, and the comtries within, to or from which air cargo
was shipped pursuant {o the class definitions; 2) counities where the laxgest population of
Lafthansa ey cargo shipping custorers (divect and indirect) are likely to be found; and 3)

contries where the latgest population of air cargo shippers are located internationally with
57189141
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. . &t oargo shipping nexus o the Unlted States or Catada. Assumptions yegarding fess
factots ate based on futernal proprfetary and confidential date provided by Lindthansa as well
as extonstve primary ressarch from respected worldwide fodustry revources including:

*  USA Trads Opline (USA-T) — The official source of U.S, export & mport
statistics, a collaborative effort between the U.S. Census Burean’s Foreign

Trade Division and STAT-USA®, which provides current and cumulative
U.8, expott atd import dats.

v Trasport Canada— A governmental departraent n charge of oversseing
transportation. stratogies, goals and progratns established by the
Grovertment of Canada, Alx import and export duta by fxading pariners iy
teported on thelr website.

«  Alrports Gowned] International (“ACT") — A worldwide assoclation created
to represert the mutual interests of alrport operators. ACI provided the
statistioal data ni{lized v the top 50 Adrport Hst according fo tonnage,
loaded and miloaded frelght, end meail in metrin tons.

19,  The proposed Notios Progtam was developed with particuler eftention to the fact that
the definttion of Setllement Class Members encotpasses not onfy those divect and indirect
purchasers who used the services of Lufthanse for Afrfreight Shipping Services within, to or
fromn oither the United States or Canada during the defined class period, but also those
purchasers who used the services of any air cargo shipper to ship within, to ov from, either the
United States or Canada, Anindividual air cargo altline such as Lunfthansa will not fully
mireor the 8t cargo shipping business a8 & whole, because the industry s predominantly hub
based, amo%t;‘g other reasons, ‘We tnderstand from disoussions from Lufthansa that aix cargo
shipping is gﬁmgibie, sommodity servics, and that purchasers of eft cargo services will
ovetlap between different airlines, at Jesst to the extent that servics is available in
comparablé peogeaphic areas, In other words, Lufthansa’s business reflects the fact that it is
based in Germany (and Switzerland, for Swiss Internstional Afr Lines Lid), A direct or
indirect purchaser of aix cargo shipping who used o different air cargo airline might oot be
reached ih & noties plan thet was based only on Lufthense’s business. The proposed Notice

Progtatn accordingly incorporates the broader ahr cargo shipping business globally. This 0
12



provides only one example of how theproposed Notice Program reaches not only
Lufthansa’s direct and indirect purchasers, but also those purchasers internetionally whe have
an air cargo shipping nexus with the United Stetes or Canada.

20, In developing the Notice Program, we not only analyzed proprietary data provided by
Tufthemse, but glso looked extensively at primary xesearch from respected indusiry sources.
Countries were selected and priorjiized in the tiered approach based on theix rank among top
Importers o the United States and Cavade, as well as their rank in air cargo shipment
volume, in addition to their level of Lufthansa business, For instance, while China is less
stgnifioent as a Lufthansa customer, it fs 2 leading importer to the United States and Canada,
as well the location of major sir cargo sirports, and the proposed Notice Program recognizes

andl accommodaies these various factors.

21.  The design of the ptoposed Notics Program is consisient with the U.S. Suprems
Cot's guidence in Daubert v, Merrell Dow Pharmaceuticals, 509 U.8, §79 (1993), and
Kumho Tire Co, v. Cormichael, 526 17,8, 137 (1999), and uses indusiry-accepted
methodology thet can be tested by peets, In formulating a program. for deltvering
“Annropriate Notice,” we hatve been mindful of the natarel justice and fair process concexns
expressad by the Canadian courts, as well as the factors listed in the Ontario Class
Prooeedings Aot, 8,0, 1992, ¢, 6, 5. 17, the applicable British Columbia stetute (R.8.B.C,
1996, c. 50, 5. 19), and the relevant provisions In the Québec Cods of Civil Pracedmre.
Specifically, we designed the publication program for notice in this action using & sciemiific
method accepted within the advertising hodustry for modeling targst individuals — including
class members — by their demography and media consumption habits. This affidavit
deseribss our methodology for modeling the target andience and how we selected the most
gppropriate media 1o reach them.

&71891.%l
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22.  'The Notce Program uses the most appropriate media definitions to most closely
matoh Class Merrber demnographics and réach hoth dizect and fndirect Settlement Class
Members, Although the media definitions of each of these two targets can vary slightly

from cauniry to country, they are reasonsbly similar, The two targety are:
«  Individuals who ars business decision makers who have been
involved in ordering or approving freight [cargo] and/or express
servives; and
¢ All adults 18 yoars of age and older,
The first tavgei is intended to reach. the business andience who are the predominant
purchasers (both direvt and Inditect) of Afrfreight Shipping Services. Research indicates that
nearly 80 percent of all alt cargo shipments are business to business transactions, In orderto
reach potential individual Setflement Class Mexbers, however, the proposed Notice Frogram
also includes second target — & very broad definftion based on the ertire adult population of a
given country, Based on my more than 20 years of collective experlence in the fields of Jegal
notice publication, advertising, public relations, and marksting cotattnmications, as well as
my experience using this type of research data, I believe the research provides a valid basis
for determining the multimedia characteristios of Class Members and that the targets selectsd
are repregentative of the Class Members. 'I‘he Notice Program also uses available readership
studies in order to select the most appropriate publications along with ciroulation and

readership analysis.

TIERI
23,  Tier I of the paid medis component o% the proposed Notice Program will encompass

13 cowirles: Cenads, Cliina, Franoe, Germany, Indis, Jtaly, Japen, Malaysia, South Korea,
Switzerland, Tatwan, the United Kingdom, and the Unifed States. These countries in Tier I
received primacy in the proposed Notice Progtam due to the fact thet (1) the United States

and Canada ate the sites of the fled actions, and the comiries within, fo or fiom which air
14
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eatgo was shipped pursuant to the dlass definftions, (2) they ars the countriss which represest
g mgjorlty of Ltfthansa’s afr cargo busitess, and (3) they represent a majotity of air cargo
business globally with 2 nexus to the Uniited States or Canada. The 13 sotmfries thet
comprise Tier I account for over 69 percent of worldwide air cargo by tnnunage, bagsed on ACK
data, and neazly 70% of Lufthansa's atgo business, eccarding fo propristary Lufthansa data.
24.  TIn Tier I, the proposed Notice Progratn uses conniry-specific nationally syndicated
medis researdh to quantify the percentage of both carge shippers and the sdult population
reached by this Notice Program. That ressavch is described more filly in the footnote
befow.? To that end, the NoHee Program smploys appropriate nationally circulated
magazings, leading national newspapers end newspaper supplements, business press and
trade press, & massive media relations effort and the Internet.

25,  Inadvertising theve ate many models to measure media performance, The most

usoful of these for the purpose of legal nofice is the Reach and Frequency model, Reach

5 Comada - Print Messurernent Barean (PMB) Two-Year Readacship Databass 2007,
Ching - CNRS (China National Readership Survey).

Trance ~ Jpsos FCA 2006,

Gervaany- BBRS 2006 European Business Readerghip Survey (EBRS) 2006; Madia Analyse (MA) 2007,
Tndia - Indisn Reedership Survey 2007 @RS),

Ytaly — Buropsan Business Readership Swevey (EBRS) 2006; Entopean Media and Marketing Swrvey (BMS)) Ialisn
National readership survey.

Japan —~ Japan Business Readership Sucvey JBRS); J-READ 2006,

Malaysia — PAX (Fall 2006).

Southk Borea~ PAX (Fall 2006).

Byitxerland ~ MACTH Basis 2007; MA Leader,

Taiveay, ~PAX. (Fall 20066).

United Kingdom — British Business Survay 2005 and Nations] Readership Survey (VRS 2006,
United States - Mediemark Regearch Tno, (MRY) Doublebass 2006 and Business-to-Business Surveys,

$7189Lv1
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refers to the estitnated percetitage of the wmduplicatsd audience exposed to the campaign.
Prequency, . turﬁ, vefers to how many times, on average, & target audience bad the
opportunity to see the message, The quantification is provided through industry-accepbed
resezrch for audience measurement across muliimedia, The calculations ave used by
advertising and communications firms worldwide and have been adopted by courts to

mesasure the percentage of a target class that was likely reached by a legal notice program.

26,  Applying the analysis model fo the proposed Notice Program yields the following
Reach and Frequency in Tier I of the Notlce Program.

— T
e
Canada Busmssslcargc BM 3.90
Adulls 1% 380
China® Business/Caiga 7i% 244
Adulis 56% 227
Franoe Business/Carge 0% 3:20
Adults g9% 3.08
Samnany Buslness/Oargo 78% 240
Adulfs 71% 1.80
Indig Mumbal Adults 85% 2.08
Delht Adults 73% 282
Jely Businesa/Cargo 96% 341
Adulls BE% 1.80
Japan Business/Carge B4% 1.60
Aduilz 88% 1.40
Malaysia Adults I Kuale Lumpur | 76% 1,50
BouthKorea | Adulls In Seaul 89% 2,90
swlzerlndt | BusinessiCarga 84% 230
Adills . 70% 1.80
Talwan Adulits i Talpel 70% 2,80
%%gim Buslness/Carga 1% 8,40
Adults .. 8% 280
United States | Buslie3E@argo. g% 218
. Adults :5/% 74% 1.98
_TIERY]

cony
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§ 't Ching, ndie, Melaysis, South Kores and mean._}g_ganh and Frequanojx ars regionalized to follow
mantfcturing/itade sonters and business populafions.
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27, TierIl of the proposed Notice Program will enco:ﬁpass 20 countries; Austria,
Belpimm, Brazl, Chile, Colombis, Egypt, Hong Kong?, keland, Israe], Mexico, Netherfands,
Peru, Portugal, Russia, Siugapore, South Aftics, Spain, Sweden, Thailand and Tutkey. In
Tier It, the Notics Program wisss, on averags, thres o five leading newspapers per cowstty,
In Tier I countries, as well as in Tier III and TV countries, the Notice Progtam relies npon
available readership studies in order to select the most approptiate publications along with,

citouletion and teadership analysis,

28.  'When combined, the 33 countries In Tiers I and IT account for approximately 94
percent of Canadian imports according fo Trenspott Canada reoords, and approximately 85
peteent of 21l U.8, air cargo imports by weight according to USA-T data. Additionally, TierI
end I also account for over 85 percent of all Lufthanss's oargo business aecording to
proprietary Lufthanss date, and approximetely 86 percent of worldwide air cargo by tonnage,
based on ACT data,

- TIER TIT

29,  'ier III of the proposed Notice Program will include another 30 countries, which
were selectad and prioritized based on the identified criteria for the tler system, The 30
countries comptising Tier II of the Notice Program are: Argentina, Austtela, Cambodia,
Crech Republic, Denmark, Bcuador, Ethiopie, Finland, Greece, Guatemala, Hungery,
Indonesia, Kenya, Lugewhourg, Maunhus, New Zealand, Nicgragua, Nigeris, Norway,
Pakistan, Panaras, Philippines, Poland, Romanls, Sendi Arebia, S Larke, Uganda, Uited

Avzlb Bpfvates, Venezuela, and Vietnam,

TIER IV

7 Although Hong Kong 1s nota separats couniry, forpurposes of the fer analysis, & is brolen out separstely in light
of the mannet i1 which frade and other date is xaported,
£7189151
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30.  Tier IV couttrles will be reached through International publications, internationsl
trade press, a globally diskibuted press releass, and the Internet. There are more than 120
countries reached by global Tier IV of the proposed Notles Progtam, including the 63
counities reached in Tiexs I, 1 and T, The remaining countries reached by Tier IV each
individualty account for Tess than. .8 percert of Lufthansa business and/or a very small

percentage of all cargo tonnage worldwide.

3],  Attached fo this affidavit as Bxhibit Cis a list of the publications in which the
Summary Notice will be published in all Tiers.?

32, All Tiets of the Motice Programm will incorporate trade press, a comprehensive media

outreach effort, irtermational newspapers and magazines, aud the Infermet.

INTERNET M?ERTISIN 2
33, Inaddiionio print medis, the proposed Notics Frogram i3 snhanced by the use of
Tnternet advertising on tads websites such, as Quick Caller Ouline (an online reference for
reglonal afr carga directories for Notth Ame:rlca)‘ and The International Al Cargo

Association as well as broad-reaching sites such as AOL and Weather.con.

GLOBAL P CATY
34,  The proposed Notice Program is firther sirengthened by the use of global medis,
which fneludes pubification of notice in well respected and broadly distibuted nternational

editions of prblications such as The Wall Strest Journdl, The Finonoial Times, Time

8 Tt {3 not nqusual in the cowrse of implementing a Notive Program of fhis soope aud complexity for the need o arlse
1 meke rodifications, luluding, for example, fo substitute suitabls replacement publications, or to make
adinsiments in content, vith agreement of the parties, to socommodate legal requirements of governmenis or
publications regarding advertising confent, This type of modification will not affect the overall integelly of the
Notice Program, and substitrtions will be consistent with the objectives of ths proposed Notlea Progrem, GCG
will swbmatt 2 finel pffidavit for the Final Fairess Hearing which will deteil the intplermentation of the approved

Noties Progtasm, and which will identify auy alterations that were required.
$71E9L.v1
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Magazine, Newsweek Mogavine, The New York Times, The Tternationol Herald Tvibune end
Ui Today. |

TRADE PUBLICATIONS
35.  Additionally, the proposed Notice Program includes publication ofthe Stramary

Notice i 30 irads publications tergeting the ait cargo shipping professional, including A
Cargo World, Air Cargo Week, Air Carga News, Inbound Logistics, Global Logisiics, Cargo
News Asia-Pucifie and Logistics Management, among others. Where available, the

international edition of these publications will be used.

GLOBATL MEDTA QUTREACH
36.  Tnadditionto print and Internet advertising, the proposed Notice Program is further

enhanced by the use of global media relations, which includes an extraordinary and robust
public relations effort, issuing & Premiere Globsl press releass through PR, Newswite to
nearly 10,000 news points in alroost 50 countries, It i our dntention to monitor resulting
articles, and we will integrate the perfomancs of the media outreach in our final report,
Without a doubt, the media relations component of the Notiee Program will add to the

opportunity for potential Class Membets to see this Notiee.

ADBITYONAYL. OUTREACH EFFORTS
37,  Third-Party Outreach. Additional outreach efforts will inslude third-party mailings

and/or faxes of the Summaty Notice to humerous key trade associations and freight
forwarders sach as Alr Porwarders Assoclation, Afrports Couneil International, and the
Canadian Tnternstional Freight Forwarders Assoclation, GCG proposes to request that these
groups post the Summary Notice on thelr websites, and the opportunity for further contact
such as e-newsletter sponsorships and e-mails to members/readers of air catgo publications

will be explored.
8718911
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38, Websﬁe. A website, wive.atroargosetilement.com, will be developed and meintained
by GCG as & worldwide information bub, where potential claiments agd interasted. parties
pan obtain, detailed information sbout the Setflemerit, The websiie’s homepage will tnclude
38 language options in which visitors may obtain informetion aboud the setflement, including
nafive Janguage ranslations of the long-form notice, and when available, the claim form,
Additional langnage translations for these materials will be made available upon request by
Settlement Class Membets, The website will include an emall address that Setilement Class
Mientbets oan use to cotrmicats such requests, Relevant cowrt documents and the
Settlement Agresments will also be posted on the websife, The web address

{wrww.alrcargosettlement.con) will be set foxth in the publication and mailed notice,

39,  Toll Free Telephone, GCG will establish and maintain a telephone interactive voice
yesponse (“IVR™) system dedioated to this case to accommodate telephone inquirfes from.
Clasy Members. The s:;rstemwﬂl be aocessible foll free from couniries ‘where notice is
published in an in-couiry publication wherever toll free service is available. For global
publications, an international number will be provided. In addition, all toll fres munbers will

e available on the website, Callets will be able to select from a number of language options.

DN TON
40.  Based on our analysis as described above and my experience, in my opinion, this
proposed Notive Program is xeasonably caledlated, using tocls and methodologles aceepted
withiy the advertising tndustry, to provide the best notice practicable under the clrcuwmstances
i fils oage. The multifaceted Notice Program will he particularly effective, and will reach.
the Class Members in thess Settlements through. the combination of & variety of
communications vehicles, inoinding direct mail, a robust and wide-reaching print notice
catnpaign, & comprehensive global media relations progrer, Iuternet bamer advertising, a

Zettlement website, and information available from a toll free telephone mumber. Inmy —
20



opinion, this international Notice Program readily meets the standard for providing legel

notice to Class Members and will more than adequately satisfy due process considerations,

SWORN OR AFFIRMED before

mo at the &gx%y the Stats
July, 2007.

Jeanne C, Finegan, APR O
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This Is Exhibit "A" mentioned
and referred to in the affidavit of
Jeanne C, Finegan, sworn
before me at the City of /a4

in the State of (& this&™ d
of July, 2007.
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TEANNE C. FINEGAN, APR

BIOGRAPHY

Jeaome Finegan is Senior Vice President of The Garden City Group, Tne. (*GCG™ and QCG
Commuications, a division of GCOG, She has miore than 20 yeais of cormmandoations and advertising
experience and iz 3 nationally recognized. expert in class action, bankmptoy and mags tort notification
campaigns. Finegan is accredited (APR) in Public Reletions by the Undversal Acoreditation Board, a
program admirdstered by the Public Relations Soolely of Arserles,

She has provided testimony befote Congress on. iseues of notice. Additionally, she bas provided
expert testimotty in both state and federal oourts regarding notification vampaipns and conducted media
andits of proposed notice programs for their adequacy under Fed R, Clv. P, 23(c¥(?) and similar siate
olass action statutes, Most recently, she has been tecognized by Canadian coutls as a1sgal notice expert,

She has lectured, published and has beeq cited extensively on varions aspects of legal ncticing,
product rece]] sod orisle commmmicaifons snd has gerved the Comsumer Product Safety Cornmission
(CPSC) as ant sxpert to determine ways In which the Clommission cen increase the effectiveness of its
product yecall campaigns,

Vinegan has developed aud implemented many of the nation’s largest and most kigh profile lagal

notice commumication and advertising progtams, In the course of her olass action experience, courts bave
recognized the metits of, and adtmitied ewpert testimony based on, her sclentifis evaluation of the
effectivensss of notios plens, She hes designed legal notices for a wide range of olass actions and
consumer toatters that nalude product liability, eonsiruction defest, anti-drust, medical/pharmaceutioal,
human rights, oivil xights, telecommunioation, media, environment, secirities, banking, lnsurance, mass

tort, restrucharing and product recall,

Her work inoludes:

Defovog, et al, v, Allstate Ynsurance Company, Civil Action No 54-01-CA-1010-FB, United
States District Court Western District of Texas San Antonio Divisfon (2006).

T the Final Order Approving the Setllement the Court stated: Meethe undisputed
avidanae showe fhe notice program in this case was daveloped and tuplemented by a

rationally racognived expertin elass aclion notlce progroms

Lucgs, ot ol v Knart Corparaiion, CsseNo, 99-ov-01923-JLK, Class Action, Undted States
District Covet for fhe Distriet of Colorado (2006).

In the Final Order Approving the Setilement, the Honorable Judge John L. Kane soid:
The parties submitted a declaration fFout Jeanne C, Finegan, an axpertin the dasigh of
notloe programs such as the gne approved by tiis Conrt. The notice progrart
implemented by the parties to iis setilemant [was exiensive and] goes above and
beyond that reguired by law. For e reasons sez forth In the Preliminary Approvel
Order, I, at 695-87, the Conrt holds thei ihe notice program hmplamented by the
pariies was the hast noiloe practicable under the circumsiances and satisfled the
requiremants of due process and RGP, 23.

o ras Novsel Netwark Corp., Securities Litigation Civit Action No, 01-0V-1855 (RMB) Master
Rile No, 05 313 1630 (LAP) { 2006), *Approved in both the United Siates and Canada,

Ma. Finegen destgned and implemented the extensive Canadian Notics program, published in

Tha Garden Oliy Grou. lan X 105 MaxsesRowd & Mokilly, NY 117470836



both French and English, which targeted visinally oil fnvestors of Stock in Canads,

Levine, at. ab v Dy, Philin C, McGraw, et af,, Case No, BC 312830 (Los Angeles County Super,
Ct,, Cal, 2004),

In the Final Ovder Approving the Settlemerd, the Honovable Viclorin Chuney found
that the [Natice] wis best practicable under the civeunistanees und consiituied due and
suffclent nofice fo the members of the Sedtloment CIas9vw And satigfies the
ragrirements of Californin law and fadeval dug process of law.

In va: Bpson Cariridge Cuses, Judiciel Councll Coordination Procgeding MNo. 4347, Superior
Court of the State of Californta for the County of Los Angeles (2006),

VAW v. General Motors Corparation, CaseNo: (5-73991 Class Action, United States Distriot
Court for the Rastern District of Michigan, Southern Divislon (2006).

Wicon, Dig. v Covdseyyice Fntepnetionsl, Tag., BC 320215 Class Action, Superior Cowurt of the
State of California for the County of Los Angeles (2004).

Viracallp, et al. v Mussachuseyts Mutnel Life Tnsurance Company, 2t al, Civil Action No, 04~
5702 (JLL), United States Distriok Cout For the District of New Jezsey (2004).

The Couvt fovrd shat “alf of the notices are written in simple terminology, ave reallily
nndersiondable by Cluss Members, and comply with the Fedeval Judicial Center’s
Mustrative eloss action noflces.

v By working with o nationally syndiceted media vesenrals fiv, [Fittegan s flvp] was
able iv define & torget audience for the Massidi wiual Class Manbers, whick provided a
yaBid basis for determining the magasine and newsptper preferances of the Class
Mambers. (Preliminary Approval Order at p 9) « « « The Conts agtoes Witk Class
Connsel that #Hiis was niore thin adequeute. Tth &t § 52«

i re: Joher’s Monville [Statitony Divact detlon Sexleprernt, Commgn Low Direct Action end
Hawafi Seitlemert) dex No 82-11656 (BRL), United States Bauktuptey Court for the Southern

District of New York (2004),

The nearly halEbillion doller settlement constituted thrae separate aotification programs,
whicEHargeted all persons, who hed asbestos olaims whether asserted or umesserted,
apainst the Travelers Indemuity Company,

Tn the Findings of Fact and Conclusions of a Clarifying Order Approving the Settlements,
the Honorable Ghisf Judge Burton R. Lifland sald:

ads demousirated By Findings of Fad, the Statutory Direct dotlon Setilament
notice program was veasonably caleuluted under @il clromnsionces 10 apprise
the gffectad individuals of the procesdings and aciions tuken lnvolving thelr

- nterests, Mullane v, Cept. Hanover Bank & Trust Co; 339 U5, 306, 314
- (1950}, such program did apprise the evershelming weaforiyy of poteninlly
affecied clulmanss wnd fur sxceaded the miniuun notice reguirad. The Counrt
conclides that meiling drect votics via U.S, Mail to law firms ard divectly @0
potartially affected claiments, s well ws wnderialing an extensive print madia
and Diterner campaign met and exceeded the requirements of due process, The
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Ciovurt™s conalusion in this vegard is buttrassed by the resulis over 26,000 phone
cails, 36,000 reguesis for informetion 8,000 website visits and 4,000 users
registered to downlond docurments. The resulis simply speak for thewmseives,”

Wilson v. Masspelhusetts Myrual Lifs Tnsprance Coppany, Case No, D-101-CV 98-02814, First
Tudictal District Court, Comnty of Santa Fe , New Maxiea (2002),

This was 2 nationwide notification program that inchaded all persons in the United States
who owned, or bad owned,  Iife or dissbility insurance polioy with Massachusetis
Mutal Life Tnsuraooe Company snd had paid sdditlonal cherges when paying their
prewfum on an dnstaflment basis, The class wad estiznated to exceed 1.6 million

individuals. (www.insuranoselassolatms.com).

In granting preliminary approval to the setflement agreement, the Honotable Art Encinias
ooromented:

“The Notioe Plan was the best practicable ani reasonably calcnlated, wnder the
ciroumstanees of the action,  ..fand] that the notice meeis or exoeads off
appHeable requiremsnts of law, including Rule 1-023(CH2 and {3 and I«
023(%), NMRA 2001, aond ihe requivemnents of fedaral andfor sitte
constiintionat due process and any other applicable lum.”

Dete, ot al. v, Cordservice Internmtional, Case No, BC 271679, Superior Court of the Btate of
California, County of Loa Angeles (2004},

T fhe Pinal Order dated Meavch 1, 2004, The Honorable Charles W, MoCoy cominented:

“T%z Cluse Notice satlsfied the requivements of California Raley of Court 1856
and 1859 and due procesy und consiftuted the best notice praciicable under the
eirginstarces.”

Sager v, Inamad Corp, and MeGhan Medieal Bregst Dnplayst Liflgation, Case No, 01043771,
Superior Cowt of the State of California, Connty of Senta Barbara (2004).

T the Finel Judpment and Ordér, dated March 30, 2004, the Honorsble Thomas P.
Anderde stated:

“Nadiee provided was the best pracsicabls wnder the clroumstances.™

In veg Florhds Microsoft Awiitrust Lislpation Seifloment. Tudex mimber 9927340 CA 11, 117
Todicil Distdet Cout of Miami — Dads Connty, Florida (2003).

In the Final Order Approving the Fa.ime;ss of the Seilement, The Honerable Henry
M. Harpage gald: : ! .

“The Class Notles . 1as the best notice practicable nnder the clroumsizrces
aud fully satigfles the requitemenss of dug process, the Florida Rudes of Civit
Procedure, und any other applicable rules of the Court”

Jn re: Moyiana Microsoft Antéirust Litigation Settleprent, No, DOV 2000 219, Mantama First
Tudictal District Cout, Lewis & Clark Co. (2003),

[y
.
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Jn_re; Sorth Dakota Micyoiofs Ansitrist Lifieation Sextfament. Chy, Wo, 00-235, State of South
Dekota, County of Hnghes tn the Clroult Court Stxth Judfelal Ciroutt,

Bo rey Bonsas Microsolt Antitenst Litemion Seiflement, Case No. 92C17089 Division No. 15
Consalidated Cages, Disirict Court of Johnson County, Kansas Clvil Cowrt Depertent,

¥ the Fingl Order and Final Judgment, the Ht;norable Allen Slater stated:

“The Cluss Notlce provided was the best notice pracilenble under the
clrewmnstances and flly complied fn olf respects wiit e reguirements gf due
prooess and of the Kausas State. Annot. §60-22.3.%

I re; North Caroline Micrpsoft Auihienst Livieation Settlenrani. Wo, 00.CvS-4073 (Wike) 00-
CuS-1246 (Lincoky), State of North Carolina, Wake and Lincoln Cownties in the General Cowt of

Justice Superlor Court Divislon Noxth Carolina Businéss Coust,

In the youltiple state cases, Plainiiffs generally alleged that Microseft vnlawiidly used
snticompetitive means to maintain & monopoly in markets for certadn software, and that
ag & result, it overchargsd consnmers who Heensed its M3-DOS, Windows, Word, Bxoel
and Office software, The multiple legel notlos programs targeted both individual users
and business nsers of this software. The seientifically desigued notios programs took inte
considerstion both media usage hebiis and demegraphic characteristios of the targeted
clags membets,

In_var BCL Non-Subsoriber ReteFavers Lifization, MDL Docket No. 1275, District Court for
Southern Digtriot of Mlinafs (20011,

The advertising and madia notice program was designed with, the understanding that the
littigation affects all persons or entitles who were customers of record for telephone lines
prosubscribed to MCYWorld Com, and were charged the higher non-subscrifier rates and
guroharges for directiwled long distance calls placed on  thome  lines.
(www.reteslaime.com), After e heating to consider objections 1o the terms of the
setifement, The Honorable David R, Hamdon stated:

fids further authoviged by the Court, [Finegan’s companyl w. published the
Cowri-npproved; sunmary foens of notice i elght general-interest mugagues
distributed nutionally; approxitwately 900 nenwspapers throughouwt the United
States wird d Puerio Bleg newspaper, In wddifion, [Finegan's company] caused
the disiribution of the Court-agproved press release to over 2,500 news puilels
throughout the Untted Stntes.., The manter in which novice was distribulsd
was more thes adoegiinte..”

Sparks v, ATET Corporaion, Case No. 96-LN-983, Third Fudicial Clrondt, Madison Couaty,
Wlivois, - . ' .

The ltgation, concerned sl parsons in fhe United States who leaved certain AT&T
felephonsy during the [980%. Flnsgm desipnad and implerented 2 pationwide media
program designed to target all patsots who may havs leased telephones during this time
period, a clasy thet included a large percentagy of the entirs populstion of the United
States. i grenting finsl approval £ the settlement, the Cowrt.commented:

“The Cowrt further finds thei the notics of the proposed seitfement was
-sufficlnt and furnished Class Members with the information they nesded to

T T Garelsn Olly Gedhip. av, €705 thetass Rosd X Molule, 1Y 11747.9536



evaluste whether 1o pertieipate in or opt out of the proposed satilemens, The
Court therefore concludes et the novice of the proposed settloytent met all
raguirements vejuived By luw, inclutiing oll Constitutional ragiivements,?

Digfovd v GHelman gnd TS, ?Jggmunenz of derieulinre, Case No, CA No., 9719788 (FLB),
Distriet Court for the Disirict of Columbla (1999).

This was the largest oivil righis cass to seitle in the United States In over 40 years, The
Highly publicized, nationwide pald media program was designed to alert all present snd
past AfidoansAmerican faomers of the opportumity 1o recover monetary damages against
the 11,8, Department of Agriewltase for alleged loan disorimination. In kis Opinion, the
Honorable Panl L. Friedman commentsd on the notice program by saying:

“Tha pariies also exerted extraordinary efforts to reach olass nembsrs through
o massive advertisiny owmpalss in general und Af¥ican Americon targeted
publications and television stetlons”

Judge Friedman continned;

“Tha Coutt conelndes that class members have received more than adeguate
notice and have had sufficlent opportunily to be heard on the falrness of ite
proposed Consert Decres.™

I re: SuithBline Beackat Clinfesl Billing Litivarion, Case No. CV, No., 97-L-1230, HEnois
Third Judictal Distriot, Madison County, (2001).

Pinegan designed and developed a pafionsl media and Internet site notification program
in conmection with the setflement of a nationwide class action comcerning billings for

clirioal laboratory testing services,

MucGregor v Schering-Plough Corp, Case No. EC245041, Superior Cowt of the State of
Clalifonnin, County of Los Angtles (2001),
This nationwids notifontion was designed to zeach 2ll persons who hed purohased or
wsed an agrosel inhaler mamfactured by Schering-Plough, Because no mailing list wes
givailable, notice was zccomplished enfirely through the metia program,

In_re: Swiss Banks -gc;lﬂcﬂitsf Victim Asset Litigation Case No, CV-26-4849, United States
Distict Court for the Basterm Dintrict of New York (1999)

Pinegan mdnags& the design and implementation of the Internet site on this historio cass,

The site was developed in. 21 native languages. It is a highly seours data gathering tool

and information hwb, osnival to the global outreack program of Holoemust survivors,
awiseh. Jaime. o

In ree Loulstana-Pucific Tuner-Seal Siding Litigatlon, Civil Action Nog, 875-JE, and 1453-T8,
United States District Court, District of Oregon (1995) and (1999),

Under the terms of the Seiflement, three separate Notios programs were to be
implemented af fthree-year intervaly over 2 period of six years, In the firt Notice
campaign, Finegan implementad the print advertising aad Intemst components of the
Notios program: ‘

Yo spproving the legel natice compmumdestion plan, the Honorable Robert B, Jones stated:
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“The noties given 1o the members of the Class fully and oconrately informed
the Class mambers of il materinl elements of the setflament. . [Whroughi &
broad and exiensive muli-nadin notics sampaign,”

o zeference to the thind-year Notice program for Loulsiania-Panific, Special Mastey: Hon,
JYodge Richard Tnds, coranented:

“I'n approving the third yaar notificaton plan for the Lowlsione-Paoifis Innep
Seal™™ Siding Ltiguiivn, the court referved to the notive a5 *..ovell formuleied
o conforie 1o the definiidon set Ly the court gy sdeguwts aud regsonahle
notice.’

Tndeed, ¥ heltleve the reeord should also reflact the Court's agpreciation to Ms.
Finegan for oll the work she's dong, ansuring that noticing was done covvectly
end professionnily, while paping careful ovtention fo oversll coste™ Her
wnderstanding of varions notice reguirements wnder Ked, R Civ, P, 23, helyed
i tnsure thai Wha notice given in ihis cuse was consisient with the highest
stendards of compliance with Rule 25(8)(2).

Thomos A, Poster and Linds B Foster v, ABTeo Stding Litfemion, Case No, 9513510,
Cirouit Court of Chostaw County, Alsbarga (2000).

This litigation fooused ot past and present owners of siructures sided with Abitibi-Price
giding, The notice program that Finegen designed and implementsd wes netional in
soops.

n the Otder and Judgment Finally approving setflermnent, Fodge J, Lee McPhearson said:

“The Court finds that the Notice Prograw condcted by the Parties provided
individual notice Yo alf kwown Class Members and aff Class Members who
corld be identified through vensonable efforts and consiiiutes the best notice
praciicable under tha cirewmeiances of this Ackon, This finding is based on
the overmhebiing evidence of dhe adegnacy of the novice progravs  «.The
media camsprign involved broad nutional notice through television and print
aedia, reglonnd and local newspapers, and the Tnisrnet (ee id. Y(9-11) The
tesuly over 90 persert of ABRESE pud ABTco owners are estimated to huve beer
recched by the direct media and direst mall campaign,”

I ez Becxon Valder O3l Solll Litlgation, Cass No, 489-095-CV (EIRH) (Congolidated), United
States District Court for the District of Alasks (1997, 2002).

Finggan de;signed: and dmplerented two media campaigns to notify native Alasken
residents, trads workeys, fishernian, and others impacted by the ofl spill of the litigation
and thetr tights under the setlament terms,

¢ Glaprgs Pa.: o Toscde Bxplosion Litieation Cose No, 98 CYC05-3535, Court of Common
Pleas Franklin County, Ohio (2001).

Finegan designed and implemented = regional notice program that included network
uffillate television, radit and hewspaper, The notics was designed to alert aduls living
near a (eorgla-Pacifio plant that they bad heen sxposed to an alr-borm toxic plume and
their rights vnder fhe terms of the class action settlement, I the Order and Judgement
finally approving the settlement the Honorable Jeanifer L, Bunner said:
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%,..Nofice of tha setilement io the Clasa wis the best notice practicabls nuder
the diveumsianaes, including Individual netice fo all memsbers whe can be
Hentified through veasonable effort, The Covrt finds thet such effort axceeded
evan reasonabie effovt and that the Notice complies with the requivemenis of
v, B 2300

7 ros Jo onville Phenolic Foame Littgation Cose No. CV 36-10069, United States Distriot
Court for the District of Massachusetts (1959).

The natlonwides mulii-media legsl notice progrart was desigh=d to reach all Pemons who
own any struchurs, including en indusiial building, commerelal building, school,
condominium, apartment house, home, garage or other typa of stracture located & the
United States or its territortes, in which Johus Manyille PERI was installed, in whols or
in part, on top of 2 metal toof deck,

In ver James Hardie Roofing Litieetion Case No, CV. No. 00-2.17945-658E4, Superior Cout
of Washington, King County (2002).

The nationwide legal notice program inelnded advertistng on tefevision, fn. print 2ad on
the Internet. The progrem was designed ta reach all persons wha own any stocture with
THBP roofing products, In the Final Order and Judgment the Honorable Steven Scott
stated:

"The nolioe program requived by the Preliminary Ovder has baer fully corvied
obar Jand wasf extensive. The notice provided fully and acenvazely informed
$he Closs Mevibers of all material elements of the proposed Seitlement and
shely opportunity to participate in or be sxcluded from Y was the best notice
practeable under the cireurstances; was valid, due and Sufffcient notlce to af
Cluss Membersy and complied fully with Civ. R 23, the United Stotss
Corstitution, due proeess, and gther applicable tow.”

Trr yo: Bivst Alapt Smoke Alwres Lifteation, Cage No, CV-98.C-1546-W (UWC), United States
Disirict Court for the Worthern District of Alzbamsa, Weatern Division (2000).

Finegan designed and implermanted & netionwide logel notice and public informution
program.  The publio fnformation program ran over a two-year period to Inform those
with smoke alarms of the performance charectadstios between photoeleotric and
jonization dgtestion,. The medla progrem included network and cable television,
magezing and specialty trade publications, In the Findings snd Order Prefiminarily
Certifytng the Class, The Honoretile C.W. Clemon wrote that the notice plan:

& Consfituwtes dne, ndequute and sufficlent notice to oll Cluss Members; and
meals or exeveds alf applicable requiramants of the Federal Rules of Civil
Procedura, the United States Constitution (including the Dre Process Cleuse),
the Alabamna State Coustitution, the Rules of the Court, aud any other
epplicable law,”

Ly re: Awmerizan Cymnamid, Ol detlon CV-97-05 21-BH.M, United States District Court for
the Southern Disiriot of Alabama (2001}, -

The mﬂdm Iirpgram targeted those Farmers who had purdhased orop profection chemivals
roanufictured by American Cyanamid, Tu the Final Order and Judpment, the Honorable
Charles R, Bufler I, wrote:

The Garden Cily Sroup, Ie. (0% Maxase Rosd aidelville, 1Y 117475638



®The Coyrt finds that tha fovm ani method of notice used to netlfy the
Tempovary Setilameni Class of the Setlement satisfled the requiremenis of
Fed. R, Cin B. 73 and dug process, aowstitnied the best notice praciicable
under the alyounsiances, and constitited due and sufficient notice to GH
potential members of the Temporary Class Sexiemant™

Bristow 3 Flestwond Bnteryises Litiation Case Mo Civ 00-0082-5-BJL. United States Distriot
Court for the Distriot of Tdahs (2001},

Finegan designad and implemented a Jagal notice campaign targeting present and, former
amployees of Flestwood Enterprises, fne, oz its gubsidiaries who woiked ay howly
production workers at Bleetwood’s honsing, travel trailer, or motor home manmufachuring
plants, The comprehensive notios campaign inclnded print, tadio and television
advertising, .

In vor New Ovfeans Tank Car Lenksee Fire Fiigntion, Case Na 87-16374, Civil District Court
Tor the Ratish of Orlesms, Sigte of Loulsiana (2000).

Thig oase resalted in oue of the lagest settlements in TS, history. This campaign
cohslsted of & media relations and paid adyertising progran to notify individuals of their
tights vnder the terros of the seftlement,

Garrin Spaycer v, Shell Off Company, Cass No. OV 94474, District Cowrt, Harris County Texas
(199%).

The nationwids notification program was designed to reach, individuals who qwned reel
property or structures in the Ubjted States whick conteined polybutylene plambing with
seatyl fnsert or metal insert fitings, '

Rane Rosales v, Fottune Fngurance Company, Case No £9-04588 CA, (41) Clroutt Cotxt of the
11% Judistal Girovit, Miami-Dade County, Florlda {2000).

Finegan provided expert testimony in. this mafter, She conducted an audit on behalf of
intervening attornsys for the proposed notification to individuals insured with personal
injwry inscyence, Based vpon the audi Finegan testifiad that ths proposed notfce
program wes inedequate, The Cowt agreed and signed an Order Granting Infervenors’
Objections o Class Artlon Settlement. The Tlonoreble Yose M, Rodriques said;

“ra Conri finds that M, Finegan is qualificd as an expert o1 cluss notice and
effecttva media campaigus, The Couri finds thut fer testisony is cradible and
reliable.?

Based i patt on Finegan's testimony, the Court ruled fn favor of the intervening parties
and disapproved the parties’ origine] setflement agroement, vacating the order of
prefiminary approval, :

Tre yae Hurd Millwork Heer Mirror™™ Lilearion Cass No, CV-172488, Superior Court of the
State of Califormia, County of Santa CGlara (2000}

This nationwids ynilti-media notice program was designed tq reach class members with
fuiled heat mirmor seals on whadowa and doors, 2nd alert thent &s to the actions that they
needed to take to recelve enhanned warrantiss or window and door replacement.

The Qardes Glly Grasip, fng X 108 Maxuss Rond Xiiahilia, NY 117473838



Laborers Disiviet Counsel of Algbomn Health and Welfpre Fund v Clrnfeal LoBoratory
g, CaseNo. CVE7-C-620-W, United States District Conrt for the Northern Distrct
of Alehuma (2000,

Finegan deslgned and developed & netions) media and Intemmet site notifioation progeam
in connection with the settlement of a pationwide class ection concerning alleged billing
dizerspaneies for olinical lahoretory testing services.

In re; StavLink Corn Produety Tiabiffty Yiflgntion Case No. 01-C.1181, United Siates Distriot
Conrt for the Northern IHstrict of Hlinois, Bastarn Division (2002},

Finegan designed and implemented a nationwide notfication program designed to alert
potential class members of thetertny of the setilement.

It ver Alberison’s Book Pap Litieation, Case No, §7-0159-8-BLW, United States Distriot Court
for the Distriet of Idaho (1597).

Finegan designed end develnped a securs Internet site, whese clalmants could seek case
informatior confidentialy.

In pe: Georaia Paciftc Haydbogrd Sidiug Recovering Program, Case No, CV-95-3330-
RG, Cirouit Canrt for the County of Mohile, Stata of Alsbams (1997).

Finegan designed and implemented a multi-media legal notice program, witich
was designed to zench class members with failed G-P giding snd alert them of the
pending matter. Notlos was provided throngh advertisements which alred on
national cable networks, magazines of nationwide distribution, logal newspaper,
press relesses and trade magazines,

Tr re Diet Druy hentormige, Fenfluramin: nremine) Prods. Liah, Life, MDL
No. 1203, Civil Actlon No, 99-20593,(B:D, Pa. Aug. 28, 2000).

Pinegan has worked as & aonsultmt to the Nattonal Diat Drug Settlement Commiites on
notification issues. .

Dt rer ABS I Pipes Litlpation, Case No. 3126, Contra Costa Superior Court, Stata of California
(1598 and 2001,

Tha Contt approved reglonal notification propram designed to elert those individusls who
omd stradtores withthe p1pe {hat they were eligible to yscover the cost of replacing the

pipe.

In rer Avenue A Tne Internet Privacy Litigation, Case Nov C00-1964C, United Btates District
Court for the Western Disiriet of Washmgton.

T re Lorarepant and Clorazepate Am‘zgust Lh’igfztion, MDL No. 1290 (TFH), United States
Distriot Cowt for the Distriet of Colurmbia,

D ra: Providiay Fég@cml' Cotporation BERISA Lisieation, Cane No C-01-5027, United States
Distxiot Cour& for the Northern District of Chlifarnia,

It res @ g Block., et ol Tax ,R_eﬁ;md Litteation, Cass No. 97195023/C04111, dMaryland

Ciroudt Oourt for Ba?tunom City,

I,
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T va Ammericon Pramir Utderwriters, Ine, US, Rodlroad Vest Corp,, Canse No: DECD1-0912,
Cirenit Coutt, Boone County, Indiana,

In_re: Smint Corporetion Qpticel Fiber Litigadon, Case Noi $807 CV 284, District Court,

Leavenworth County, Ransas.

I re: Shekiar Mutual Tnsurence Compeny Litteaion, Case No. CJ-2002-263, Districi Coutt,
Canadian County, Oldalioma, '

In re: Congeco, Fne, Seenrifies Litipation, Case No: IP-00-0583-C 'Y/8 C4, Southern Distriet of
Indsa, Indisnapolis Division,

In ver Nuslonnl Tyensury Fmplovees Union, ef el Case No: 02-128C, United States Court of
Redaral Claims,

In rer City of Miomi Poriing Lidgeiion, Case Nos: 9921456 CA-10, 99-23765 ~ CA-10,
Ciroutt Couzt, 11™ Judicial Clroult, Miami-Dade County, Florlda.

In rer Frime Ca Incorporated D/B/4/ Rrime Co, Persanal Communivetions, Civil Action No. L
1:01CV658, Untted States District Covt for he Easterm Distrdot of Texas, Beawsont Divisien.

Alsen Venger v, State of Oregon A.4., CazeNo, 88C-11282-88C-11300.

A Swaple of Finagun’s Bayliupicy Experiance

Pinegan hay desigoed and implemented Hterally hmmdreds of domesfle and international
bankrupbey notics programe, A sample oase list includes the following:

In pet United Afslings, Case No. 02-B-48191, (Bankr, N.D Ilinofs, Bastern Division).

Fitegan worked with United and its festructuring attorneys to design and fmplement
global legal notice programs. The uotios was published in 11 conntries and franslated
fnto 6 languapes, Finegan worked closely with legal vomnsel end UAL’s advertising team
to seleot the appropriete media and to negetiate the most favorable adverlising rates.
(www.pd-nal.oom),

Jnrer Enyon, CeseNo. 0116034 (Bankr, SONY.)

Rinegan worked with Boron and Hs restruchuing attormeys to publish vatous Jogel
Hiotices,

T s Doy Corping,-Case No, 9520512 {Baskr, B.D, Mich.)

Finegan oxiginally designed the informetion website. This Tuiemet site is a major
information b that has varlons forms o, 1.5 Janguages.

In_ve: Heynischfoger Industries, Caze No. 99-2171 (RIW) Joinily Administered, (Baukr.,
Diistriot of Delawara).

Finegan designed and implemented 6 domestio and infernational notice prograts for this
vage, The notioe was translated fufo 14 different lenguages and published in 16 comntries,

T @ardon CHy Group. I X 108 Mgxsve Road Xidslulls, NY 71747-9836



In re; Eaine Corporation, Case No. 93B 46090 (SME), (Bankr. BD, of Missouri, Bsstem
Division). .
Fisegan designed and implemented mulifple domestic bankmptcy notice programs
including notice on the plan of reorganization directed to alt creditors rud all Class 4
ssbestos-telated clatmants and counsel,

In re: Loments, Cass No, 00-00045 (Bankr, W.D. of Washington),

Pinegan designed an implemented mmltipls bankruptey notice programs,
I per Mem Group Holdings, Case Nos, 00-1936 (MEW) (Bankr, D, of Delaware),
Fﬁégan designed and implementad a bar date notios,
Dnrer Loclede Steel Coppary, CaseNo 98-53121-339 (Bankr, B.D.of MO, Bastern Division).
PFinegan designed and fmplemented multiple banknrptay notico programs,
Tie ve: Columbia Gas Transmission Corporation, Cass No, 91-804 (Bankr, SDNY}
Finegan davaloped multiple nationwida legal notics notification programs for this case,
B re: US.H. Corporation of New York gt el. (Bankn, S.BHY)
Finegar designed and foaplemented 2 bar date advertising notification campaigh.
Trs ray Best Produers Co,, Ing., Case No, 96-35267-T, (Bavke, BD. of Virginis)

Finegan imglemented a national legel notive program thet inchuded nultiple advertising
catnpaigns for notice of sale, bar date, disclosure and plan confirmetion.,

2} top, Tnc, et al., Case No. 16345 (BRL) Factory Card Outlet — 95-685 (FCA), 93686
(J CA)! (BEIL‘K’U.'. S<DcN;Y)A

In ver Fnterpationa] Total Services, Ine., et al., Case No: 0121812, 01-21818, 0121820, 01~
21832, 01-21824, 01-21826, 0121827 {CD) Under Case No; 01-21812 {Bankr, BDILY)
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[t re: Decorg Industiias, Tno and Decora, Freorporated, Cuge Not 00-4459 and 00-4460 (IF)
(Benkr, T1.0f Delaware

D re: Ganesls Fealsth Vontures, Tne. #t of , Cage N, 002692 (PTW) (Barks. 1. of Delaware)

In ye: Telephone Warehouss Ine., et al, Case No, 00-2105 through 002110 (MFW) (Bavks.
D.of Delaware),

In ve: United Compuies Finenolol Corporarion, er ol, Case No, 39-450 (MEFW) throngh, 99.461
(ME'W) (Bamks, D,of Delaware).

i ra: Caldor, Yo, New York, The Culidor Corporation, Caldon Yne CT, &t gf, Case Wo: 95~
B44ORE (.G (Banke, SDI.Y),

In re: Physicians Healil Corgorafion, et al, Cagss Noi 00-4482 QMFW) (Burkr, D.of Delaware),
In re: GG Companies., ef nf, Case Nos:00-3897 thwough 00-3927 (MEFW) (Banks. D.of

Dalewers),
D pas Helli 15 uny, 8t gl, Case Nogs 00-34533 through 00-34538 (Bavkr, BD.of
Virginfa, Richmond Division),

Product Recall and Crisls Convmurtication

Reser's Fing Fogdy - Rexer’s Is a nationally distributed brand snd manufacturer of food pradasts
through giants such a8 Albertsons, Cosieo, Food Lion, WinnDixle, lngles, Safeway and Walmart,
Tinegan designed an enterprise-widle orisis commumication plan that inclnded communications
objentives, arlsis team roles and responsibilities, crlsls response procedures, regulatory protocols,
definitions of incldents thet require various levels of notlce, tasget audiemces, and threat
assesyment protocols.  Finegan, worked with the company through two netionwide, high profile
recalls, aonducting sxtensive media relations efforts.

Baokgrownd

Prior to jolning The Garden City Group, Tnd,, Finegan co-fornded Hintingion Advertising, &
nationally tecognized leader in fegal notlce communications, After Fleet Bank purchased her firm in
1997, she grow the company Into one of the nation’s feading legal notice communication agencies,

Pror to fhat, Winegan speatheaded Huntington Cormmumiosiions, (en Intesnet development
gompany) and The Funtington Group, Ins., (a public relatons fivm). &« & partner and consultant, she has
worked on a wide varisty of chent merketing, research, advertising, public relations and Tnieruet
programs, Duting her terurs at the Huntington Group, client projests inoluded advertising (media
planping and buying), sharcholder meeiings, direct mail, public relstions {planming, finaucial
oomumnications) and cortmmmadty outreach programs, Her past client list includes large publio and
privately held companies: Code-ArPhons Corp,, Thrifty-Payless Drug Stores, Hyster-Yals, The Porfland
Winter Hawke Hockey Tea, U.8, Nativnal Bank, US, Ciust Company, Morley Cepital Management,
ard Purametdl Corporation.

Prior to Huntingtom Adveriising, Pinegen worked as a consultant and publio relatiots specialist
for & West Coastvbased Management and Public Relations Consulting firm.

. ‘e
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Additionally, Finegan has expodence it news and public affairs. Her professional background
includes being a reporter, anchor aud public affaks director for KWII/KIIB radio 1 Portlend, Oregon, as
well as reporter covering state government for KBZY radio in Salem, Oregon. Finegan worked as mn
assistant television programfpromotion menager for XPDX directing $50 milllon in progravmming.
Additionsily she was the program/promotion manager at end KECH-22 television,

Finegat's mmlti-lovel comtmumloation background gives her a thorough, hands-on undemstanding
of ruedis, the commmmication process, snd how it relates fo creating effective and effisient legal notice

oasnpalgnd,
Articles

Quoted Aticle, “Wewranty Conference; Globalization of Warranty and Logal Aspects of
Bxtended Warcanty;” - Warranty Week, - warrantyweek.com/archive/ww20070228 Iimif

Rebruary 28, 2007
Clo-Anthor, “Approaches io Notice in State Contt Clacs Actiong,” ~ For The Defeuse, Vol, 45,
No. 11 —November, 2003,

Qifation — “Recall Rifectiveness Ressarch: A Review and Summary of the Literatwrs om
Consutner Motivation and Behavior” 1,8, Consumer Produot Safety Commission,
CPSC-F-02-1391, p.10, Heiden Associates — July 2003,

Author, “The Web Offers Near, Real-Time Cost Bfficient Notice” — American Bankrupiey
Fastitnte - ABT Joumsal, Vol XX, No, 5, - 2003,

Anthor, “Determining Adequete Noticeiin Rula 23 Actions,” - For The Defense, Vol 44, No. 5 -
September, 2002,

Author, Legal Notice, What You Nesd To Kngw and Wiy, « Monograph, July 2002,

Co-Author, “The Hleotronio Natute of Logal Noticing,” « The Amerloan Bankmpiey Institnte
Journal -Vol, XX, Wo. 3, April 2002,

Author, “Three Jyportant Mayivas for CBO’s end Risk Mevapers in 2002" - Tatermations! Risk
Manegernent Tnstitute » ki, com/ Tatmary 2002,

Co-Anthor, "Used the Bat S{enal Lately” - The Nations] Law J ournal, Special Litigation, Section -
Febrary 19, 2001.

Anthor, f‘ﬂmﬁ@g‘hﬁﬁmﬂghﬂgﬁﬂ“ - Disputs Resoltion Alert, Vol. 1, No. &, Meaxch 2001,

Author, “Monitoring the Tnternet Buzz™ — The Risk Report, Vol. XXIIL, No, 5, Jan, 2001.

Anthor, “High-Profile Produot Revalls Need More Than the Bat Sienel" - Internafional Risk
Manegement Institute ~ rmf cony Tuly 2001,

Co~Anthpr, “Do von know what 100 million people are buzzing gbout today?
Risk and fasurance Mansgement — Maroh 2001,

Quoted Astlcle: “Eeen U with Class Action” Kentuoky Covrier Journal ~ March 13, 2000,

‘n"m Gardon Glly Grotp, fc. w408 Mavees Road Midelvitlo, RY 11747-3556



Author, "The Grest Dabate « How Much I Biiouoh Lesal Wotine?™ American Bar Assooiation —
Class Actions and Derivatives Suits Navwalsiter, Winter edition 1999,

Spackar/Bxpert PanclisiPrescitter

Wartanty Chaln Maragement

Practiving Lay Instikuie

T8, Censurner Produst
Safety Cotmission

Weil, Gotshal & Manges

Sidley & Austin

Kirkland & Bilis

Georgetown University Law
Ceptar Mass Tort Litigation
Institite

Americen Bay Assowiation

MeCutehin, Doyle, Brown
& Enetson

Mearylhurst University

Facully Panelist ~ Preseniadion Froduct Recall Stmulation, Tampe,
Florida - Mapch 2007,

Paculty Panelist —~ CLE Presentation -11% Anmmal Conswmer Finaolal
Seryices Litigation, Presemtation: Clasa Action Seftlement Structures —
Evolving Notice Standerds in the Internet Age. New TYork/Boston
{eirauloast), NY March 2006; Chicago, IL April 2006 aud San Francisco,
CA May 20086,

Ms, Pinegan participated a8 an Bxpertto

the Consumer Product Safety Commission to digeuss waya in which the
CPSC conld enhence snd measurs the reogll procsss. As an expett
panelist, }s Pinegan discussed how the CPSC could beiter motivate
consumers to t=ke eofion on yeoalls and how companfes could
selenifically measure ad defend thetr ouireach efftrts, Bethesda MDD,
Beptember 2003,

CLE presentation ¥ A Soleotific Approach fo Legal Notice
Commymication” Wew York, June 2003,

CLE prosemiation ®A Scientific Approach to Legal Notice
Commyrdoation™ Los Angeles, May 2003,

Spesker 1o resttucturing group addressing “The Best Practioable Methods
to Give Notics in a Tort Banlauptoy,” Chicago, Aprl 2002.

CLE Whits Paper: What ate the best practicsble methods

fo give natice?

Dispelitug the sommunications myth - A notios dissepainated s a sotics
coremunicated, Faculty — Mass Tort Litigation stiute -Washington
D.C., Novembes 1, 2001,

How to Bullet-Proof Notlee Programs aud what comumnication barders
present due process comcerns in legal notice. Presentation to the ABA
Titigation Section Comumittes on Class Actlons & Derivative Suits -
Chdoago, I, Angnst 6, 2001.

Speaker to Htigaticn group in San Frensisco and stnwleast to four other
MoCutahin, locations, addressing the definition of effsctive notice and
‘harrlers to communication that affect due process in legal notice.

San Frencisco, CA - Tans 2001,

(3uest locturer on public refations research methods, Portland, OR -
Febraary 2001,

Tire Gerdan Cly Grou, ns, X105 Mexess Rosd X ietvile, NY 417470338



This 18 Exhibit "B" mentioned
and referred-to in the affidavit of

Jeanne C. Finegan, A sworn
before me at the City of (3&»’62
in the State of ££this& day

of July, 2007.
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Legel Notine

I you purchased Alr Cargo Shipping Servives within,
{o or from sither the Uniied Siales or Canada fromt
January 1, 2000 to Septembet 11, 2008, your rights

could be sffected by a Seillement

What are the Sstilements abolt?

Fainteffe dolm thet Deutsche Lufthangs AG, Luliianse
Clarzo AG nnd Swiss Diteraational Afr Kines Xad., slong with
nnowmone okies air S oncriers, conapived to fix the orices
ofelroirpo shipping serviceain violaton of U8 sntitmut laws
mmd Cémadien compebition lew. 'The Stitfepunts provids an
$35 smiflion V.S, Fusid to py velid olass membar dlaims, god
$5.:238 million USH Conatian Fond that Conadisa Class
Clounsel i) cequitt b have eld Tn trast R fature benadit of
the Conadian chasyes,

Who is a Class Member?
You are ¢ ¢lass member if you puchased air carge
shipplng serviens, fom ANTY cacgo otvrlen for shipnents

within, to orfrom either the United Stares or Canadn, Thiy slso
{nctudes aexvioss pucchosed thoough frelght Jowwatdewm, AL
yioy nead to ketaw 15 3n the Notice of Froppsed Seiflement,
Snalueding Infamonting oo whn {gor fs not 2 tlass member

How do L get Payment itz Hfre US., Seliloment?

Vo yaust regtstar fo mhseive 4 olatnt form. Cliim forms
will be malled oot latin Cell the number Below or visie
wwwaircacgusetizmenteom to register and for information
on deodlines.

What are my tights?
1 you Jo NOT went 1o ks part in the 0.3, Ssttlement
orthe Canodion ofass actions, you ive the right to “opt out”

~ ’boo-gep-poog

To “apt ol of the V.5, or Canadian Settfemants, you musk
dosoby___ 200, Clase cemibers have the dight fo ohjeat
to the U8, or Canedian Saitlements. J2you object you musk
do 80 by ., 200, Tou may spesls fn your ownatortiey al
your owa sxpengs rielp. For more lformption on bow Lo
Irapt oUE® or object, Yislt wwwairazgosetiloment.eom orenil
tte hwmbor below,

Fint Approval Bearfngs lo cousider spprveal of the UiS.
and Caadion Setilerneate and requosts by the Jawyers for
attaraeys® Tees and cosis will b hetd at the United States
Dilstrict Courefor the Bastern Distrler of Wew York on (Datel,
200_s the Onterie Superfor Conct of Fustics on [Date], 2002
the Québee Supertoe Cowrt om [Datel, 2005 and at the
Supsarws Court of Britivh Colombia on [Date], 200, For
nore fnformation on the Jocattens and $mes of the Hearlngs,
skt wiww.aircargosetiament.com, or call fie ninhec bdlow,

This Is 2 Summary, wheve can J gatimore information?

Yo ce get complete Sattlexasnt information, Including
2 oopy of the Full Notice aud claim form by teglstering ot
www.aireagusettiement.com, oafling the nurcher balow, o
waitlng bo &3 Carpo Settfement, ofo The Garden City Group,
Tng., B0, Box 5162, Daoblin OH, 43017-4162, US4,

wynw,aircargoseitiement.corm
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c;anada Cangdian Bushess 1 English 142 Page
Canads Maclean's 2 English 142 Page
Oanada L'aotualie ] 191,000 | French Canadian |  1/2 Page
Canada Repart o Business Megazine (Globe & Mal} 1 288,000 English #% Pege
Canada Financial Fost Business Megazine 1 224,000, English {2 Page
Canada Time Canada 2 285,000 English 412 Page
Canada Sporls lilustratad 2 83,000 English Fult Paps
Canaeda Reader's Digest (English Eilon) 1 o985, 008 English Full Page
Canada Readar's Digast (French Edilion) 1 260,000 Franth Canadian |  Full Page
Canads Canadian Living 2 B3B.000 English 112 Page
Canada Colp te Pouce q 230,000° | Franch Canadisn 112 Page
Canata Sanadian Geagraphlc 1 230,000 English 112 Page
Canhada Chateline (English Edltion) 1 637,100, English 142 Page
Canada Chatslaine (French Edian) 1 208,006, | French Ganadian 442 Page
Canada People Canada g 183,600 Engllsh Full Page
Canada GCanadlan kouse and Home 1 260,000 English 112 Paga
Canada Taday's Parent 1 240,000 Engllsh 12 Page
Canada The Natlonsa! Post (M-F} i 248,000 English 1/8 Page
Canada 'The Nailona] Post (Saf) 1 268,000 English 1/8 Page
Canada The Blobe and Mall (M-F) 1 328,000 English 148 Page
Canada THe Clobe and Mafl {Sat} 1 402,000 English 4/8 Page
Canada "Toronte Suh {(M-F) 1 184,000 English 1fd Page Tab
Canada Ls Joutnal de Mohirea) (Mon - Fri) 1 £B8,000 French Ganadign | /4 Paga Tab
Canada WMontreal Sazelte 1 188,159 English 1/ Page
Canada LA Presse § 202,883 French Canadian 48 Page
International  |Finaaelal Times™ 1 2,803  Engllsh /4 Paga
{ntemational  |intermational Herald Tribune™ 1 300 English /8 Page
Rtk il Ar S S et e T T R e L A T

*irulalion Saures providad by BB 2005 Teping Repord,
“rhsce publivations ofslivte e Nefed olmtialion In Conud

Targel: Buslness/Cargo

National Canadian Reaah: 86%
Average Fraquency: 3.8

Soeuree: PMB 8007 Tivo-Your Readership Dalabase

Secondary Targel: Adolts
Nattonal Ganadlan Reach! 71 -
Avarage Fraquancy: 3.5

Setiee: PLB 2007 Tive- Year.RudomMpDaiabasa
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Countrp 53] ﬁg@l;‘myh;‘({a et ;-;kgyp[;@g@r};;,- et EEEN ‘{n“s%' lon’r. .-;[aec_!!dp_hf'i;h*.u ‘.. hangyaga, * s niggiaet
China Beling Baljing Evating Naws f 1,200,000 Simpinad Opiness_]1/8 Page
Ching Ba%ng ‘Eexlﬁg Yauth Dally y %aﬁ\ﬁﬁﬁ 5155 ified Chirees |1/8 Page |
China 1Beling Beljing Times F IED Simplified Chinese {18 Page
OChlna Shanghat Shanghal Evening News ] 1,100,000 Simplifed Ghinese [1/8 Fage
(China Shanphal Shanghst Moming News 50.000 Simplified Chiness [1/8 Page
China GuandzhouBusngdony GUaNE'_Z.HQ%DﬂIZ 1,580,000 Simplitied Ghinese |1/ Page
China Shenzhen/Guangdory . Menzhen Spacs] ZOTE NEYs 4 450,000 —m 178 Pare
China Shenzhen/Gushgdeng Shenzhen Commerital News 2 TBD Stmiplified Chinese |1/8 Page
Ching Shanzhan/Guatgoong Shenzhan Evaniit) New: : T 8implifled Chinase {1/8 Pane
China Shenzhen/Guangdo [lng Baa F TRD 8lmplified Chinese (/8 Pagy
Ching ShefierhivangHeibel ‘anzhao Mefropollz Delly z 1,000,000 Simpliied Chirese {1/8 Page

hing Tianfin Tian Jin Daily ' 380,060 Itnplified Ohinsse_|1/8 Pags
China Tiznjin Ginhd| Times 1 1,500,000 Simpliied Chingsa {1/8 Fags
Chinz NarjingAliangstt antze Evening News % 2,000,000 Slmglﬁad Chinase }4/8 Page
China Nanfingiianget Motent Express TBO | Simplioed Ctingse |1/8 Fape
Chite Shenyanglizoning Llagshen Evenling Naws 3 528,000 Slmplified Chingse |1/8 Pager
China ShenyangiLizoning Sheryany Eveting News 30,000 Blmplfied Chinesa {1/8 Fage
[Ching Fultan/Fuzhott StrajtMews 8 580,000 s_rnﬂi_ﬁ_ﬂ'_mcmin,gge__- /8 Pagie
Ching Hangzhow/Znajing Qisniizng Evening News F 556,000 Simplitied Ohifnese {1/8 Page |
China -langzhou/ztm!lng Gty Exprass News z TA0 Slmplifiad Chinese_|1/8 Pags
China Qulngdac/3hadang venl) 1,460,000 Sitnplified Chinese (1/8 Page
Oh]na ulngdaofShadend Qingdaa Dally B TBB Sliiplified Chisse |1/8 Page
Chiia Quihgdao/Simdond Gingdas Evening News TBD Simplifiad Chiness_{1/& Page
Ghing Gulngdac/Shadong Quingdac Morug News £ 18D Bimplified Chinesé 11/8 Page |
Eh ) emational Tithe Asta 1 3,852 Enpgfish 1/2 page
Chirg ntemaﬁona: ewsw;e]!;ﬂ‘.ksla k g&g% Iéng i:g 1;’2 Pa 8
Ohina niemations nizrmational Herald Tribune I 8 il 18 Pago_ |
cE{na ntermetiona) Vel SheetJonmal « Axg 4 6,13 Eg%ﬁh 1/4pege |
China niemafional Financial Timas k 1,138 Engllshy {5 Paga |
China intsiatlonal LI8A Today - Glabal ! 1447 _ Engllsht 178 Page |
Tolals insartions i [ivd
olravlatlon Figess pravidod by muthe rmpmsbhfoivar,
“iSome Unit Siree paconiionse and subfect fo slamgs.

L.

Pricnary Targsts BusinessiGargo ?'"Q%%,
Average Reach for above provincess71%  SHETadl!

Average Fresuency far abbve provinces: 2#?%

Saurce!CNRS (China Nellonal Resdatship Surd

Targué: Adults

Averags Reach forabave provinnes: £6%
Average Frequoncy far above provirtaasi 2
Saurca:CHRS

HEIE

27 ";"‘-
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¢l ,. e " " Y2kt 2 ‘M:ﬁt ::.d, PTRT 1 okt § e qn “‘g T .
]@mm i «:" ngﬁ .}L,n‘, : P ,,.}3. f Hieogtafion®” -,,;"' Vg “& Lé?&
Frants Faris Match 2 684066 Tyropeah Frenct Full Page | Page
Frenge La Monte 2 852,848 Eurepeat Frianch 114 Page
Frange Le Patislen +Au}ourd‘hul 2 342,484 Eurepean French | /8 Page
3hos s Flgarg g 321,490 European French [1/4 Page
France oLy e 2 £43,696 Europesn French _ [Full Pags
France L'Equlpe 2 365,848 Europgan Frisnch __| 18 Page
France ‘Exprass (FRA) 2 434,715 European Franch  |Full Pags
France 2 Polnt F 386,780 Enropean French | Full Fage
Francs Catntier International 2 185,841 __European French _(Full Fags
France Telaratna 2 844,217 " European Erench_ |Full Page
Pran Le Monde 2 2 268,288 Eurgbes R 8
Francs/international Time Magezine 1 71,381 English 1/2 Pege
|Erance/intarnational WNewswesk 1 44,374 Emglish 12 Pagie
Francefinternafional intarnational Herald Trourne 1 20,721 Engllish__ 1]8 Pags
Pranesfinternational ‘The Wall Birect Joyrnsl - Euiope 1 10,008 English 4/8 Pade
Francalinternational Elnanoial Tmes 1 9,811 Engllsh 478 Page |
Franoefinteinational SA Taday « Global i 6927 Enq_ﬁ 48 Pdge |
TORED PR il vy Taft SRRl Lt 08 St bt Sl 2B o £ AET0BA s VR gl e ey

“Choulaion Tigures provided by media repiaentalives.
+some Unlt Sizex unconfinmad s1d subjact fo changa,
“uThugs pubifontons distibbe #ie Nsfed cireviofion in France.

Primary Tatgel: BusinessiCargo
Reach: 70%

Average Frequency: 3.2
Source; [psos FCA 2006

Secondary Target: Adulfs
Reach? 85%

Average Frequency: %08
Sauroe: Ipsus FOA 2006
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IRy Y T . e A e e LT e et -~ Ty
OO PR i a4 1 < e b eteiaant s i LA, ,,.sgtgfk.
| Germany ”Q&QM} 4 13,502,993 Gaonen _11/2 Fage
Gormany Sport Bild 542168 German /2 Pags
Germ WELT art SONNTAG 1 B German _{_1/8Page
Getmany Bifd am Sotnfayg R 1 /8 Page
Bemany Bunte . 725,036 German {442 Pags
Germany |Der Splegel — 1,026,194 Gorman__|Full Page
@snpa Franidurtar Aligamaine Zelfung (FAZY 1 815818 German__|_1/4 Pz
Germeny [Foous ! 754508 German | Full Pags
Garmeany Slem___ . ] 1,007,245 Sorman |yl Fegs |
Camany SliddeulEche Zeftupg (SZ) i 424739 German_|[_{/4Fags |
Garmany SUPERIllu___ 4 528,508 Gepman |1/2 Page
Germen 3 1 1.578,088 [172 Bage
any/nternat/onal ia2ine « EMEA 1 __63pa7 _English _|4/2 Paga
Sermany/iniernational Nawawask - EMEA 30,640 1142 Page |
Qermany/Iniermnational Iitermatiotial Herald Tribune 23,215 __English _11/8 Page
Ge{mnﬁ!llntel‘nuﬂohal 2 Wall Stroet.Joumal « Burone 14,886 __English | 4/8 Page |
Yntarnationat nanclal Times 28483 Endlish__{1/8 Pane
] i natianal -GI i 18418, nelish _[1JB Page
'mal RHEN - - - LM .. 22355816 G e

*Clroilstion figures poovided by macis s pnssentatives,
“Some Unif Sizes srociTmed aad suwhifect i shange.
*hese pullictbons dlsiibute the Nsiad cleutadon It Gemuant

Primary Target: Busineax/Caryo

Rusch: 78%
Average Fregioncy: 2.6
Sourcs; ESRS 2008

Seaondary Targel: Adults
Rensh: 71%

Average Frequency: 1.8
Sourea: MA 2007
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- diden S Glihiattoie] ‘Lamguags;

R T T P R, R : ~ . NI
(o 'St 08 lonh T S pleaton ~ 2 ¢ s, | 3 hiSipier
rdfz INgtonal Times of Indfa : 2,870,872 En%ah 178 Pang
Trdfst ona CLnonis Timss 318y English 1
Indla NatloHa sybheat Tines ;i 60,388 i 38 Paga
Il Dalh f mes of Indla B,201,1 agiah 8
it gonamis (imes k 342178 Engflsh 4% Page
india Dalhi Rege itk NovRhect 1imes. j 3 488824 | Hind B2
Indta Heikt Rayianal Edit 1Imife o : Z8.800 Hindl i Page
(] B I i Feitiina May 26860 English B
Indla gj | BT Hindudfan Times 41866684 Eriglish /8 Pae
ot 31 tatan Hin = 1§%§l§7 Hindl 3 Paga
ndl D8kl Reglons| Eifion Punjab Kesad i L 324,647 Pun[ail 148 Page
Iritlis) Delhl K al Bdllen Halnek Jegre; 463805 Hindi 118 Page
ndis Mumbal Reuiona] Edtilon m-acﬁﬁﬂla 588784 Englis} 18 Pgog
Jndi bt londl Bdloh  |Econole Timds 181749 Enailsh P:
(i} rribal Kaglon: iton aybharat Thnes X 185.877 i ]ﬁéﬁg
g b3l oa arachilta : 270,045 ghameahid 458 Paga
T Mumbal o Edtion Irifece May 3BL00 Hindl Full Pane
T kel Reglonal Edition emiax Ma 32400 n Eamgﬁ
Ing] Mumba] Reclonal Edllion__|Mumbal Minor 470400 | Enalish 1;5 Pane
| Mumnbe! Re o i 88 130771 Enalish 1/8 Psge
Indlg Mumbat Regiopal Edllion il & % Analyeis . k 140,060 __Engilish 'i%m____
el mbal Reglopal Edllior  GUjaret Samechar . E 548, % 48Fage |
Ind R aglens! Edlier okR 1 215,905 Tgrath) /4 Bage
it Munbal Raglors] Edif Loksaffa __ 135,847 Marl /8 Page
India Musnbut Rpolonal Edition & i6zecs ! Engllsh | /8 Page
d Murmbal Regional Edftion [ NAvaKe] 1665872 Matalhi /3 Pane.
Indla Mumba) Reglonal Edifion  |Saaning J0n.es4 Maraihi /8 Pagk
larnglibhe EA Time Migazine 5 Enygilh 12 Page
India/nlemeTliial F_!@A Navizivad | 5008 Englis] A% Page
IndTedintemeiios Globgl (nternatlonal Herakl THbuna . 4,850 s, ePoge |
Indfel[ntee/ianer xig Bl ‘Eﬂﬁé[@sz;ﬁmm"“— ; 1 ! Bl TBRage |
Indlafintamzlional B3| |Pingrekl Tinss b 1,268 Entgiely 4B Rage
ons] Bigbel UBATodsY 3 141 Englsh ] inrane |
¢ Tolak - NG RS K N . T '-.i'],sg_\;lyfﬂ e e e
“Clrewlatians pryvifad Sy modi reprexontaiivex

“anl et aieos o vast il deppad op Contund of Reik,

Rouch In Mumbal 65%
Average Frequancy; 308

Sotlrcor 1RG 2007
Target: Adults

Reach I Delhl: 73%
Average Freguencys 2.82




THE GARDEN CITY GROUP, ING.

Lifthahsa’

gy ool 4»‘ v .~_' e o PR , TSRS .,h.-
' x,mtry‘/‘& . .,,'f',, REEE; g;,ga FEleation: o *?:usgrti‘ens S G‘jcu}aﬂon" “Lanpuags” i f.s)" )
3 622,000 falen | 17z Pa _g___
i 523,000 faliain 1/2 Pege
Dénng Iodetha 1 514,000 tallan 142 Page |
CHi 3 527,000 Tiallan | 142 Page |
| Glomale 1 218,000 Halian /4 Pape |
Catclere della Serra 1 850,000 Halian 14 Pags |
LaRegubb lo& ] $20,000 Hallan 1/4 Pags |
bizziia dello Soort ; 273,000 Ttallan | 1/4 Fape |
llMassaggam 1 46D 000 fallan 1/4 Pags |
La Skampa 4 315,000 Talisn___| 14 Page |
no Finatiza 1 118,873 ltalian 14 Page |
Gazzeffino /] 94208 | Hallan {4
Seeolo XIX N 112,600 Italiaty 14 Pags
Sole 24 Ore 1 845,000 ltafian 1/4 Page |
Ol E 859,278 ltaken 142 Page
Cante ' 454,847 allan 1/2 Page
Venerdi K §08,000 alisn 1i% Page
LEsprassa 1 386,360 aflan 1i2 Pzge |
ialyintermnationel Time Magazing « EMBA 1 28588 | English [#2Page |
Halyfinternational Newsweek - EMEA__ . E 7,782 English |1/2 P
alylintemetionat nternational Herald onal Herald Trbune ‘ 15,049 Engllsh__[1/8 Page |
| ialyAnternational il heWaII Sireet Jourpal « Eurnga 1 10,512 English _[1/8 Page
HalyAnternationat Fliianolal Times 1 9,545 __English__|1/8 Page |
 aly/inbernationat USA Today « Global i 4 2,387 English __|1/8 Page
e R N R A L YT S - B L (- X M L.

*0irstilation figiras grovided by mucdla reprasentatives.
NEome il Sizes tatanfrmad and sublect to ohange,

Primaty Targat: Business/Cargo ,gg_:_—é .
Reach: 6% banor.
Averags Fregueney: 349 Darsa Darng i

Sayree: European Business Readéi'sh!p Survey [EBRS) 2006

Begondary Target: Adulis
WMinimum Reach : 55%
Average Fraquency: 1.8
Sourpe: Audiprass

Syt
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Nlkkel - Moming Edltion: 048,876 Japanesa {8
Nikikel Business Paily 1 "}— 446 Japaness |4/8 Page
Nikka! Marketing Journai 1 248 900 Japanesa |1/8 Page
Nikicel Flnanalal Dally 1 48,300 Jepanese  |1/8 Page
emiud Shimbun i 10,083,215 Japanese |1/8 Pags
Agsh| Shimhun ] 8,228,082 Japahess  |1/8 Page |
Matinichl ] 3,057,410 Japaness |1/ Page
Qhinlghi Shimbun - Matnlng Ediflon 1 2,745,014 Japanege [1/8 Page
Flakkaldo Shimbun - Morning Edition ‘ TBR Japanese |8 Page
Sanke] Shimbun « Mamlng Egﬂrﬁ‘on 1 2,088,891 Japanese |1/8 Pags
Nishi Nippan Shimbur - Mgenlag Edition 1 TBD Japanese [ 1/8 Pege
Chugoky Shimbn - Morming Ediflon [ TBD Japanese [1/8 Page
pzn/intarnational Time Asla 1 81412 English __|1/2 page
Japan/igternational Newswask Aslx k 18,011 English __|1/2 page
aJagar_ﬁ hiernational Intermalionial Hereld Tribune 25,858 English |4/ Page
Japan/hternatianal Wall Straef Joumaf -« Asig : 7,854 English |1/ page
Japan/international Finangial Times g §003 Enolish,  |1/8 Page
Japan/intelneiional USA Todey - Global 1 1824 Engiish __{1/8 Page |

Target: Business/Cargo
Reach: 34%

Frequency: 4.6

Sourss JBRS

Target: Adults
Reach: 85.8%
Frequency: 1.1
Source: J-REAL 2008

-
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" 'Eg;;!{nylaﬁ: BT LT ,oh,  Inserifons ! ‘Tlrdulation®" | Léngusde. [Unlf STz
The Star 7 139,468 —Engish 178 Pags
'The New Siralts Times 1 210,008 Enplish__|178 Page
Berita Hadan 1 2,000 Malay _11/8 Page
Sin Chew Jit Fah 1 85,838 Malay 118 Paye

Walnysleinemaional | 1ive Asm 3 17,302 Enpglish 172 Page |
Malaysia/international  {Newswssk Asia ] 0,451 English |42 Page
Malysia/international __|Intemetional Hesaid 1ibuna F 2,778 Engiish__ |14 Pagge
alaysia/infernational  [Wall Siraetiournal ~ Global 1 8,067 English  |1/8 Page
Meraysialinternalional | Financial imes k 4,764 English _ 178 Page
Majeysla/internetional | USA Today- Glohaj 1 1588 English_ t1/8 Page

"Cireulztion Fgures provided by niadia iy foFi

wSnme Ll $lxes uncontinned and aubfect o change.

Target: Adults in Ktala Lumpur
Reach! 76%

Avsrage Frequency: 1.8
Rotrce; PAX Fall 2006
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South Korea Choailn 166 2 2,868,700 Rorean |18 Page |
South Korea Mzell Bysiness i 1 750,000 Koreah (1/8 Page
[South Korea DongA libo_ 2 2460,000 | Korean |[1/8 Page
Sotith Korea JoongAng lbo 2 1,860,000 Roreen  [4/8 Page
South Korea Korea Ecanomic Daily : 1,000,000 | Korean |[1/8Page
South Korea Measkyung Ecoromy ] 128,000 Koreanh  11/8 Page
South Korea Choogan Ghosun 1 130,000 Koreen |1/8 Page
Scuth Korea/international  |interhatiohal Herald Tribuhe 1 20,038 Ehglish 148 Page
South Rotea/international | Walll Sireet Journal - Global 1 7,508 Engllsh_|1/8 Page
South Korea/international  {USA Today - Global 1 570 English |18 Page

*Olraulation figuren provided by medla ropresenistives.
+Some Unlt Sizas uncokfinmad and subjectio change.

Target: Adults in Seoul
Reach: 68%

Averege Frequency: 2.8
Soures: FAX Fall 2006

i
204 by




THE GARDEN CITY GROUP, INC.

LuRhanssg

oiulation ﬁwﬂlvguvo‘n’ndbymuﬂqamhﬂwn
“ome Lt Sicee

Primary Target: Susdiess/Oatgo
Rasoh! BdYe

Average Froguency: 2.2

Sourae! MA Lestler

Secongury Targett Adults
Reach: 70%

Averaga Fraquencyt 1,8
Sources MACH Brklc 2007-F

' S . o |Publication * [ ryurioel Glroulation® b - -bangeege: ¢+ LnitBizel
Le mwmm 1 2 1apE 1#dFage
24 Haliras (sd. Taldle) 1 95:356 18] Zape
L'Habd 1 0 European Frene! 1221
el -
~Cantere del Tolng
-5 Ragtana Tialna 1 86,004 leaften o Page
Sipmals de) Povvla ) i
i ] gnmm 1 Pagu
Focls L] 73,140 Gemign 7 Eega
bﬂgﬂpanl (combo)(m 0 ‘
“Tages Arxelger (2uri
~Samerzaling e ' s ez Gt dr, Page
' 3 e | Garman |
' X TBD G 4 Fage
E=EE == 5
9 730,280 Ban 144 Puge
b 201,358 Germa 74 PRYE
Ex I S T B Sae
1 104 Engiish /2 P
1 8,968 Enpllzh /4 Fage
L 4,367 Engilsh "% FRos_
1 FRES English 48 Page
1usmugg-slwat 3 4459 English_ 1J8 Fage
- 5 Gty o, T4E LA TAZS79 TS T v
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W ey SAMEYL et aabh G ets T N ! RN af ws e ST
oty 7T iteglor - i | isertlons | itelgront "} hanguafa: |+ 5MEs
Tawan China Time 3. | Imeditions) Chinese | 1,950,000 11/8 Page
Talwen Uhited Daily NeWs 1| iraditional Chinese TBD — [1/8 Page
Talwan Uniied Evening News 2 | Tradltional Chiness 18 1/8 Page
Talwean Commetcial Times ] Treditional Chiress | 380,000  [1/8 Page
Talwan Economic Dally News 1 Tredlonal Chingse | 368,000 [1/8 Page
Talwan Libariy Times 1 English TED___|1/8 Page
Talwat Ching Post ] Engllsh 260,000 [1/8 Page |
Talwat/international — ITime Asla 4 English 12,643 |1/2 Page
taiwar/international  |Newsweek Asla 1 English__ 8864 |12 Page
Telwen/intarnational  linternational Herald Tribune y English 2,981 1/8 Page
Talwan/imemational | Well Street Journal - Globa| ] Engllsh 4271 11/8 Page
Talwan/nternational | Finanslal Times 1 Engllsh 336 1/8 Page
Tawanfintemational  {USA Today - Global 1 English 413 1/8 Pade |

“Giroulalion Hgures provided By media vepresentalives,
WSome Unit Skees uncenfirmed an sukfact fo change.

Targsf: Adulis In Tatpe]

Regch: 70%

Average Fraquency: 2.8
Source: PAX Fall 2008
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sk v A S R Rt R ok R e o T el B
Unitad (ngtgmL "[Dafly i Z 2,408,001 English__ | /8 Page
United Kingdam {The Dally Telsghaph____ 2 834,341 English  |1/8 Page
nited Kingacm F & ]ma l! nes !UKB!‘(CI BOI edition) i 136,388 E Qﬂﬁh 1/8 PEQQ
Untted Kingdom |The Times 2 630,447 Engilsh _|1/B Page
Unitted Kingdom 1The Sunday Times ‘ 2 1,387,154 English _|1/8 Page
Kinttdetm The Economist 2 170,038 English _ [Full Page
Uﬂlfﬂc_ ngdom The Guardfen 2 363.23§ English 148 Page
L Kingdom The Sun ' 2 3,3874 English |18 Page
Unlted Kinndom Mall.oR Sunday 2 2,258 450 English __|1/8 Papge
Linifsd Kingdom News of the World z 3 308,7 %’t‘ Engltsh [1/8 Page
United Kingdam Hadio Times ! 1,070,042 English Full FPage
| Onifed Kinodarng |Whate on TY z 1,669,821 Eﬁﬁ@ Futll PFage
Unifsd Kingo uuulnfernahona Time Magazins -EMEA | 188,105 English _|1/2 Page
[Chited Kingdam/intamation NeWsieek ~ EMEA 30358 English__[1/2 Page
Untied {inpdom/] niernallo [international Herald Tribune 1 1,042 | English [1/8Page |
Unled Kingdom/internations The Well Strast Journal « Europs 1 16,282 _English _{1/8Page
Hat Kingdom/niemationa USATndwy ~ Global 1 6,303 Epallsh _ [1/8 Faga
T R IR A | R T S RN T R 2 V0w B et A5 T

Ohewatton Higires grovided by aiedia represenfalives,
“Onme tinit Szo unconftmad and subfact o chargt

Primary Targef: Business/Cargn
Reach: T1%

Average Frequency: 3.3

Source: Britlsh Buslness Suryay 2008

Secondary Targel: Adulis
Reach: 58%

Averaga Frequency: 2,8
8urvey: NRS 2007
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o e kit ¢ L | iy | b i Bt
United States Parade 1 32,400,000 2{6 Page
United States USA Weekend 1 23,442,892 246 Page
United States American Prefile 1 8,000,000 1/4 Page
Unlted States Paople 2 . 3,828,804 1/2 Page
Unlted States Newsweek 1 3,142,281 112 Page
United Stafes Readers !jigest 1 10,004,288 Full Page
Unlted States det ‘ 1 936,751 Full Page
Unlted States Vista A 866,948 14 Page
Unlted States L18A Today 1 2,164,787 1/8 Page
{Unlted States Wall Street Journgl 1 2,043,235 1/8 Page
United States New York Times i 1,086,768 1/8 Page
United Stetes/intemational Intornefionel Herald 1 4,125 108 Page
United States/intethational Financial Times ‘ 1 188,040 118 Page
[MagazineTtal - wS0ean o 2 f” T R 7 T I TN AR $71.847 AN n 2 s

* Sources SRS Marer 2007 ort e,

Primary Target: Busfness/Cargo

National U.B. Reath: 81%

Average Fredquency: 2.13

Source: MRI Doublebage 2008/Business-to-Business

Secondary Target: Adults
National U8, Reactz 74%
Avetage Fraquency: 1.8¢
Solree: MRI Doublebase 2008

VWS, NYFand USA ‘Today are included in botf reach patentages, but are part of glabel plen pricing
Black Erferprise, Jol, Sharly and Sssarca are only measired in the Adults 18+ roaohi
Paople e Exprnof, Vista and RD Selecslonss e nof measured i olifier raath progrant
vk
R
s
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NUTECH BRANDS INC. v. AIR O>Z>U> CARGO et al.

Court File No: 50389CpP

ONTARIO
SUPERIOR COURT OF JUSTICE

Proceeding commenced at London

Proceeding under the Class Proceedings Act, 1992

ORDER
Customer Lists

Siskinds LLP
Barristers & Solicitors
680 Waterloo Street
London, ON N6A 3V8

Charles M. Wright LSUC #: 36599Q
Tel: (519) 672-2121
Fax:(519) 672-6065

Solicitors for the Plaintiff
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NOTICE OF PROPOSED CERTIFICATION AND SETTLEMENT OF CANADIAN AIR CARGO CLASS
ACTIONS WITH AIR FRANCE, KLM AND MARTINAIR AND LAN

WHO THIS NOTICE IS FOR:

This notice applies to Persons who purchased airfreight shipping services, including those Persons who purchased Airfreight
Shipping Services through freight forwarders or from any air cargo carrier, for shipments within, to, or from Canada (except
shipments to or from the United States) during the period from January 1, 2000 to September 11, 2008, and have not
already excluded themselves from the class actions (the "settlement class”).

WHAT THIS NOTICE IS ABOUT:
Class action lawsuits have been started in Ontario, British Columbia and Quebec alleging an unlawful conspiracy to fix
prices for air cargo shipping services from January 1, 2000 to September 11, 2006 (the “Canadian Proceedings”).

Settlements have been reached in the Canadian Proceedings with Société Air France, Koninklijke Luchtvaart Maatschappij
N.V. dba KLM Royal Dutch Airlines and Martinair Holland N.V. (collectively “AF/KLM") and LAN Airlines S.A. and LAN Cargo
S.A. (collectively “LAN"). These defendants are collectively referred to as the “Settling Defendants”. Each settlement
requires court approval of the terms of the setflement, including orders certifying the actions as class actions as against
each of the Settling Defendants.

Under the terms of the settlement agreements, the Settling Defendants have agreed to pay the following for the benefit of
the settlement class in exchange for the full and final release of the Released Claims (as defined in the Settling Defendants’
respective settlement agreements) and the Canadian Proceedings against them and their related entities:

e AF/KLM has agreed to pay Cdn $6,500,000

e LAN has agreed to pay Cdn $700,000

The Settling Defendants are also required to cooperate with the Canadian plaintiffs in pursuing their claims against the
remaining defendants.

The settlements represent resolution of disputed claims against each of the Settling Defendants. The Settling Defendants
do not admit any wrongdoing or liability.

THE SETTLEMENT APPROVAL HEARINGS:
Motions to certify the actions as class actions as against the Seftling Defendants and to approve the settlements will be

heard on the following dates:
« by the Ontario court in the City of London on @, 2012 at ® am.;
e by the British Columbia court in the City of Vancouver on ®,2012 at ® am.; and
« by the Quebec court in the City of Montreal on @ ,2012 at ® a.m.

At these hearings, the Ontario, British Columbia and Quebec courts will determine whether the settlements are fair,
reasonable, and in the best interests of settiement class members.

Class Counse! legal fees and disbursements must be approved by the Ontario, British Columbia and Quebec courts.
Counsel will collectively be requesting that legal fees of up to 25% of the AF/KLM and LAN settlement funds, plus
disbursements and applicable taxes be approved by the courts and paid out of the AF/KLM and LAN settlement funds.

SETTLEMENT CLASS MEMBERS’ OPTIONS REGARDING THE SETTLEMENT:

Participating in Settlement Approval Hearings: Settlement class members are entitled to appear and make submissions at
the settlement approval hearings. If you wish to object in writing, your written submissions must be sent to the appropriate
Class Counsel at the addresses listed below postmarked no later than ®, 2012, Class Counsel will forward all such
submissions to the appropriate court. If you wish to appear and make oral submissions at the settlement approval hearings,
please contact the appropriate Class Counsel at the address listed below no later than @, 2012.

Claiming part of the setflement funds: Class Counsel propose to hold the settliement funds in trust for the future benefit of
settlement class members. A method for distributing the settlement funds will be submitted to the courts for approval at a
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later time. Once the court has approved the method for distributing the settlement funds, another notice will be provided
regarding how the settlement funds will be distributed and the claims process.

Registering for further notice: If you did not receive this notice by mail, please register online at
www.aircargosettlement2.com or by telephone at 1-888-291-9655 (U.S. and Canada) or 1-614-553-1296 (International) to
ensure that further notices issued in the Canadian Proceedings will be sent to you directly, by mail.

Opting Out; The deadline for opting out (or excluding oneself) of the Canadian Proceedings has passed. Settlement class
members who have not validly opted out are bound by the terms of the settlement agreements (if approved by the courts).

ADDITIONAL INFORMATION:

This notice only summarizes the settlement agreements. More information about the settlements is available online at
www.aircargosettlement2.com. Questions about the settlements or any other matters contained in this notice may be
directed to Class Counsel.

Settlement class members outside British Columbia and Quebec: 1-800-461-6166 ext. 2455 or charles.wright@siskinds.com
or Siskinds LLP, 680 Waterloo Street, London, ON, N6A 3V8, Canada, Attn: Charles Wright.

British Columbia settlement class members: (604) 689-7555 or jlcamp@cfmlawyers.ca or Camp Fiorante Matthews, #400 -
856 Homer Street, Vancouver, BC, V6B 2W5, Attn: JJ Camp.

Quebec settlement class members: (514) 846-0666 or irwin@liebman.org or Liebman Associes, 1 Westmount Square
#1500, Montreal, QC, H3Z 2P9, Attn: Irwin Liebman.

This notice has been approved by the Ontario, British Columbia and Quebec courts.
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PLAN OF DISSEMINATION
AF/KLM AND LAN NOTICE OF HEARING

The Notice of Hearing will be disseminated as follows, subject to reasonable costs and

publication deadlines:

1. Newspaper Publication:

(a) The Notice of Hearing will be published in:

@
(if)
(iif)
(iv)

The Globe and Mail (National Edition)
Le Journal de Montreal (French)
Le Journal de Quebec (French)

Wall Street Journal (Global Edition)

2. Trade Publications:

(a) The Notice of Hearing will be published in:

(i)  Air Cargo Week
(i)  Air Transport World
(iii) Cargonews Asia
@iv) International Transport Journal (English, French & German)
v) Canadian Transportation and Logistics
(vi) Logistics Quarterly
(vii) Canadian  Industrial ~ Transportation Association  (banner  ad,
http://www.cita-acti.ca)
3. International Press Release:

(a) An international press release will be issued over PR Newswire's Canadian,
European, Asian and Latin America transportation circuits. The release will be
sent to transport trade publications, newsroom computer systems at national and
regional daily newspapers, radio and television stations, news agencies, broadcast
networks, databases and websites.

4, Trade Organizations:

(a) The Notice of Hearing will be sent to the following trade organizations with a
request that the trade organization forward the Notice of Hearing to its members:

@

Canadian Industrial Transportation Association
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(ii) European Shippers' Council
(iii) ~ Korean Shippers' Council
(iv)  Indonesia Shippers' Council
) Malaysia National Shippers' Council
(vi)  Philippine Shippers' Bureau
(viiy  Singapore National Shippers' Council
(viii)  Thai National Shippers' Council
(ix)  South African Shippers' Council
(x)  Hong Kong Shippers' Council
(xi)  Asian Shippers' Council
(xii)  National Shippers Strategic Transportation Council (NASSTRAC)
(xiii) ~ Global Shippers' Forum
Direct Mail:
(a) The Notice of Hearing will be sent by direct mail to any persons included on the
mailing list maintained by Garden City for the purposes of the Canadian
Proceedings, as well as the direct purchaser customers of Martinair, to the extent

that such information is provided to Class Counsel in accordance with the
AF/KLM settlement agreement.

Online:
(a) The Notice of Hearing will be published on the following websites:
(i)  the websites of Class Counsel

(ii) the website established for the purposes of the litigation:
www.aircargosettlementii.com or www.aircargosettlement2.com
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