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ONTARIO
SUPERIOR COURT OF JUSTICE
THE HONOURABLE ) MONDAY, THE 13" DAY
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AIRIA BRANDS INC., STARTECH.COM LTD.,
AND QCS-QUICK CARGO SERVICE GMBH
Plaintiffs

2 ]
-and -

b - ;-<; o ‘ P
AIR CANADA, AC CARGO LIMITED PARTNERSHIP, SOCIETE AIR FRANCE,
KONINKLIJKE LUCHTVAART MAATSCHAPPIJ N.V. dba KLM, ROYAL DUTCH

AIRLINES, ASIANA AIRLINES INC., BRITISH AIRWAYS PLC, CATHAY PACIFIC

AIRWAYS LTD., DEUTSCHE LUFTHANSA AG, LUFTHANSA CARGO AG, JAPAN
AIRLINES INTERNATIONAL CO., LTD., SCANDINAVIAN AIRLINES SYSTEM,
KOREAN AIR LINES CO., LTD., CARGOLUX AIRLINE INTERNATIONAL, LAN

AIRLINES S.A, LAN CARGO S.A., ATLAS AIR WORLDWIDE HOLDINGS INC., POLAR

AIR CARGO INC., SINGAPORE AIRLINES LTD., SINGAPORE AIRLINES CARGO PTE
LTD., SWISS INTERNATIONAL AIR LINES LTD., QANTAS AIRWAYS LIMITED, and
MARTINAIR HOLLAND N.V.
Defendants

Proceeding under the Class Proceedings Act, 1992
ORDER

THIS MOTION made by the Plaintiffs for an Order approving the long-form and short-

form Notice of Certification and Approval Hearing (collectively the “Notice of Hearing”), and

approving the plan of dissemination of the Notice of Hearing, was heard this day at the Court

House, 80 Dundas Street, London, Ontario.
ON READING the materials filed and on hearing the submissions of Counsel;



.

AND ON BEING ADVISED that the Plaintiffs have entered into settlement agreements

with Asiana Airlines Inc. (“Asiana”), dated June 30, 2015 (the “Asiana Settlement Agreement”) -

and Korean Air Lines Co., Ltd. (“Korean Air”), dated May 25, 2015 (the “Korean Air Settlement

Agreement);

Order:

AND ON BEING ADVISED that the Plaintiffs, Asiana and Korean Air consent to this

THIS COURT ORDERS that except as otherwise stated, this Order incorporates and
adopts the definitions set out in the Asiana Settlement Agreement and the Korean Air

Settlement Agreement.

THIS COURT ORDERS that for the purposes of this Order, “Non-Settling Defendants”

is defined as follows:

(a) “Non-Settling Defendants” means Air Canada, AC Cargo Limited Partnership,

British Airways PLC and Cathay Pacific Airways Ltd.

THIS COURT ORDERS that the customer information provided by the Non-Settling
Defendants, any Defendant who has entered into a settlement with the Plaintiffs, and
International Air Transport Association, a non-party to this action, in accordance with the
Order dated May 2, 2008, attached hereto as Schedule “A” (the "May 2 Order"), or
otherwise, can be used by Garden City for the limited purpose of disseminating the
Notice of Hearing in accordance with the within Order and subject to the same

confidentiality and other terms and conditions as the May 2 Order;

THIS COURT ORDERS that the long-form Notice of Hearing is hereby approved

substantially in the form attached hereto as Schedule “B”.
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THIS COURT ORDERS that the short-form Notice of Hearing is hereby approved

substantially in the form attached hereto as Schedule “C”.

THIS COURT ORDERS that the plan of dissemination of the Notice of Hearing to
putative settlement class members (the “Plan of Dissemination”) is hereby approved in

the form attached hereto as Schedule “D”.

THIS COURT ORDERS that the Notice of Hearing shall be disseminated in accordance

with the Plan of Dissemination.

THIS COURT ORDERS that this Order is without prejudice to any position a Non-
Settling Defendant may take in this action, including the issue of whether this action
should be certified as a class proceeding. No person may rely, cite or refer to this Order
or any reasons given by the Court in relation thereto as authority against any of the Non-
Settling Defendants in this or any other proceeding. However, nothing in this provision
limits a party or person from stating as a factual matter that notice was provided in

accordance with the terms of this Order.

THIS COURT ORDERS that this Order is contingent upon a parallel order being made
by the British Columbia Court and the Quebec Court, and the terms of this Order shall

not be effective unless and until such order is made by the British Columbia Court and

Quebec Court.

ORDER ENTERED i, s %

7770 The Honouréble Justice Leitch
JUL T & 7015
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Court File No. 50389CP

ONTARIO
SUPERIOR COURT OF JUSTICE

) Frinay , the 2"°day

)

) of HRY 2008
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B ETHHEE N:
NUTECH BRANDS INC.
Plaintiff
-and -

AIR CANADA, AC CARGO LIMITED PARTNERSHIP, SOCIETE AIR FRANCE,
KONINKLIJKE LUCHTVAART MAATSCHAPPIJ N.V. dba KLM, ROYAL DUTCH
AIRLINES, ASIANA AIRLINES INC., BRITISH AIRWAYS PL.C, CATHAY PACIFIC
AIRWAYS LTD., DEUTSCHE LUFTHANSA AG, LUFTHANSA CARGO AG, JAPAN
AIRLINES INTERNATIONAL CO., LTD., SCANDINAVIAN AIRLINES SYSTEM,
KOREAN AIR LINES CO., LTD., CARGOLUX AIRLINE INTERNATIONAL, LAN
AIRLINES S.A, LAN CARGO S.A., ATLAS AIR WORLDWIDE HOLDINGS INC., POLAR
AIR CARGO INC., SINGAPORE AIRLINES LTD., SINGAPORE AIRLINES CARGO PTE
LTD., and SWISS INTERNATIONAL AIR LINES LTD.

Defendants

Proceeding under the Class Proceedings Act, 1992
ORDER

THESE MOTIONS, made by the Plaintiff for an Order that the International Air
Transport Association (“IATA™), a non-party to this action, provide to The Garden City Group
(“Garden City”) customer records it has maintained for IATA member air carge carriers who
shipped to, from or within Canada between January 1, 2000 and September 11, 2006, and for an
Order that the Non-Settling Defendants provide to Garden City certain specified customer
information, both for the limited purpose of disseminating a court-approved Notice of Proposed

Settlement, was heard this day at the Court House, 80 Dundas Street, London, Ontario.
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ON READING the materials filed and on hearing the submissions of Counsel for the

Plaintiff and the Non-Settling Defendants:

L THIS COURT ORDERS AND DECLARES that for the purposes of this Order, Non-

Settling Pefendants 1s defined as follows:

*

-

(a) “Non-Settling Defendants” means Air Canada, AC Cargo Limited Partnership,
Societe Air France, Koninklijke Luchvaart Maatschappij N.V. dba KLM, Royal
Dutch Airlines, Asiana Airlines Inc., British Airways PLC, Cathay Pacific
Airways Ltd., Japan Airlines International Co., Ltd., Scandinavian Airlines
System, Korean Air Lines Co., Ltd., Cargolux Airline International, LAN Airlines
S.A, LAN Cargo S.A., Atlas Air Worldwide Holdings Inc., Polar Air Carge Inc.,

Singapore Airlines Ltd., and Singapore Airlines Cargo PTE Ltd.

2. THIS COURT ORDERS that, subject to paragraph 7 of this Order, on or before May
15, 2008 , the Non-Settling Defendants provide to Garden City their respective customer
information as set forth in Schedule "A" for the limited purpose of providing a Notice of
Proposed Settlement in accordance with the Order dated March 6, 2008 (the “March 6,

2008 Order™), attached hereto as Schedule “B™.

3. THIS COURT ORDERS that, subject to paragraph 7 of this Order, IATA, a non-party
to this action, is to provide to Garden City with records it has maintained for IATA
member air cargo carriers of names and addresses of customers who shipped to, from or
within Canada between January 1, 2000 and September 11, 2006, for the limited purpose
of providing a Notice of Proposed Settlement iﬁ accordance with the March 6, 2008

Order.
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THIS COURT ORDERS that Garden City shall maintain the confidentiality of the
customer information provided by the Non-Settling Defendants and by [ATA in
accordance with this Order and shall not disclose such information to any other person or

their counsel.,

THIS COURT ORDERS that within 90 days of the final disposition of the within
Action, which time period may be amended by written agreement of the parties or Order
of this Court, Garden City shall delete and destroy all customer information provided to it
by the Non-Settling Defendants and IATA, including any copies or references thereto
(the "Deletion"), and shall certify to this Court that the Deletion has occurred, and shall

provide a copy of the certification of Deletion to the Non-Settling Defendants and IATA.

THIS COURT ORDERS that Garden City, Jeanne Finnegan, and any employees,
subcontractors or agents thereof who will have access to the information provided
pursuant to paragraphs 2 and 3 of this Order irrevocably attorn in writing to the
jurisdiction of this Court for the purpose of this Order, the March 6, 2008 Order, and any
issues or disputes relating thereto, including, without limiting the foregoing, this Court's
monitoring and enforcement of this Order and the March 6, 2008 Order and the

restrictions pursuant to which the information listed in Schedule "A" is provided.

THIS COURT ORDERS that the information to be provided pursuant to paragraphs 2
and 3 of this Order is not required to be provided unless and until the Non-Settling
Defendants are provided a copy of the written attornment required by paragraph 6 of this

Order.
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8. THIS COURT ORDERS that this Order is without prejudice to any position a Non-
Settling Defendant may take in this or any other proceeding on any issue, including the
issue of whether this action should be certified as a class proceeding. No person may
rely, cite or refer to all or any part of this Order or any reasons given by the Court in
support of the Order as authority against any of the Non-Settling Defendants in this or
any other proceeding. For greater certainty, this Order and the Court's reasons in support
of this Order are not binding on and shall have no effect on this Court's ruling in this or

any other proceeding as against the Non-Settling Defendants.

Date: m (‘a n' 9-90'3 [
The Hogourable Madam Justice Leitch

ORDER " i TERED
72

MAY 0 8 2006
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SCHEDULE A
CUSTOMER LISTS FROM THE NON-SETTLING DEFENDANTS

Air Canada and AC Cargo Limited Partnership ("Air Canada")

Air Canada will produce in ¢lectronic form a list of all its customers, including addresses,
who who shipped to, from or within Canada from January 1, 2001 through the present, as
can be genecrated from an accessible electronic database. It is agreed that "customers”
refers in each case to the party which actually made the payment to Air Canada for the
shipping services.

Societe Air France ("Air France")

Air France will produce an electronic list of "customers under account”" and "walk-up
customers" who shipped to or from Canada as can be generated from Air France from an
accessible electronic format for the period September 2003 to September 2006. Air
France will not produce customer information for the period prior to September 2003 as
this information is not maintained by Air France in a reasonably accessible format.

Koninklijke Luchtvaart Maatschappij N.V. dba KLM, Royal Dutch Airlines ("KLM")

KLM will produce a customer list, including addresses, for customers who shipped to, or
from Canada as can be generated from KLM from an accessible electronic format for the
period January 1, 2005 through September 11, 2006 and a second customer list, including
only names, for those customers who shipped to or from Canada as can be generated
from an accessible electronic format, for the period January 1, 2000 to January 1, 2005.

Asiana Alirlines Inc. ("Asiana')

Asiana will produce, in electronic form, lists of its customers, including addresses as
available, who shipped to or from Canada from January 1, 2000 through to September 11,
20006, as can be generated from information contained in current and legacy centralized
electronic databases.

British Airways PLC ("BA")

BA will produce in electronic form, names and partial address information for customers
who shipped to, from or within Canada between January !, 2000 and September 11,
2006.

Cathay Pacific Airways Ltd. ("Cathay")

Cathay will produce a computer-readable list of the names and addresses of its freight
forwarder customers or the corresponding IATA codes for same that are readily
accessible electronically within Cathay's own records who shipped to or from Canada
during the period January 1, 2000 to September 11, 2006. Plaintiffs agree that Cathay
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need not undertake the manual examination of any waybills or other similar records in
order to provide the requested information.

Japan Airlines International Co., Ltd. ("JAL")

For Shipments from Canada to the rest of the world, JAL will provide customer names
and addresses for JAL's current freight forwarder customers who do not participate in
CASS. For Shipments from Brazil or Mexico to Canada, JAL will provide customer
names and addresses for JAL's freight forwarder customers, based on the recollection of
relevant JAL employees. For Shipments from Japan to Canada, JAL will provide
customer names and addresses of JAL's freight forwarder customers for the period April
1, 2005 to September 11, 2006, in electronic form. For shipments from non-Japan Asia
and Oceania to Canada, JAL will provide customer names and addresses of JAL's freight
forwarder customiers, based on the recollection of relevant JAL employees. Plaintiffs
agree that JAL need not undertake the manual examination of any waybills or other
similar records in order to provide the requested information.

Scandinavian Airlines Systern ("SAS")

SAS will produce the contact information for its customers who shipped to or from
Canada from January 1, 2000 to September 11, 2006 for which SAS maintains electronic
records in its centralized database in Denmark. Plaintiffs agree that SAS need not
produce any additional contact information not in its centralized database.

Korean Air Lines Co., Ltd. ("Korean Air")

Korean Air will produce a list of the names and addresses of its customers who shipped
to, from or within Canada during the period January 1, 2000 and September 11, 2006.

Cargolux Airline International ("Cargolux")

Cargolux will produce in electronic form, a list of its customers, including addresses, who
shipped airfreight cargo to or from Canada via air, for the period January 1, 2003 through
September 11, 2006.

Lan Airlines S.A and Lan Cargo S.A. ("LAN")

LAN will produce in electronic form, a list of all its customers, including addresses, who
shipped to, from or within Canada from January 1, 2000 through September 11, 2006.

Atlas Air Worldwide Holdings Inc., and Polar Air Cargo Inc. ("Polar Air™)

Polar Air will produce, in electronic form, a list of all its customers, including addresses,
who shipped to, from or within Canada for the period January 1, 2005 to September 11,
2006. Polar Air will also search its centralized database system and produce in electronic
form, a list of customers, including address, who shipped to, from or within Canada for
the period from mid-2004 through December 31, 2004.
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Singapore Airlines Ltd. ("SIA") and Singapore Airlines Cargo PTE Ltd. ("SIAC")

SIAC will produce in electronic form a list of its customers who shipped to and
from Canada, including addresses, compiled from all relevant SIAC stations for
the period April 1, 2003 through September 11, 2006, and from individual SIAC
stations, to the extent possible, for the period August 1, 2001 through April 1,
2003. Plaintiffs agree that SIAC need not undertake the manual examination of
any waybills or other similar records in order to provide the requested
information.
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Court File No, 50389CF

ONTARIO
SUPERIOR COURT OF JUSTICE
3=
The Honourable Madam ) Thowdey the b day
Justice Leitch ) of Mawk , 2008
‘\mmlmm
@\:% @Em&%}% N:
f‘@ﬁ; NUTECH BRANDS INC.
2% Plaintiff
il ?;
= -and -

ZIRGEANADA, AC CARGO LIMITED PARTNERSHIP, SOCIETE AIR FRANCE,
IRENINKLIUKE LUCHTVAART MAATSCHAPPII N.V. dba KLM, ROYAL DUTCH
AIRLINES, ASIANA ATRLINES INC., BRITISH AIRWAYS PLC, CATHAY PACIFIC
AJIRWAYS LTD., DEUTSCHE LUFTHANSA AG, LUFTHANSA CARGO AG, JAPAN
AIRLINES INTERNATIONAL CO., LTD,, SCANDINAVIAN AIRLINES SYSTEM,
KOREAN AIR LINES CO., LTD., CARGOLUX AIRLINE INTERNATIONAL, LAN
AIRLINES 5.A, LAN CARGO S.A., ATLAS ATR WORLDWIDE HOLDINGS INC., POLAR
AIR CARGQ INC., SINGAPORE AIRLINES LTD., SINGAPORE AIRLINES CARGO PTE

LTD., and SWISS INTERNATIONAL AIR LINES LTD.
Defendants

Proceeding under the Class Proceedings 4ct, 1992
ORDER

THIS MOTION made by the Plaintiff for an Order that the Ontario Action be certified
as & class proceeding for settlement purposes only as against the Defendants Deuische Lufthansa
AG, Lufthansa Cargo AG, and Swiss International Air Lines Ltd. (collectively "Lufthansa") and
for an Order approving the Summeary Notice and Notice of Proposed Settlement to class
members and approving the method of dissemination of the said notices, was heard this day at

the Court House, 80 Dundas Street, London, Ontario.

ON READING the materials filed and on hearing the submissions of Counsel for the

Plaintiff, Counsel for Lufthansa and Counsel for the Non-Settling Defendants:
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1. THIS COURT ORDERS AND DECLARES that for the purposes of this Order, the
definitions set out in the Settlement Agreement apply and are incorporated inte this Order
except for the definition of Non-Settling Defendants which shall be as set out in this

paragraph:

(a)  “Non-Seitling Defendants” means Alr Canada, AC Cargo Limited Partnership,
Societe Alr France, Koninklijke Luchvaart Maatschappij N.V. dba KLM, Royal
Dutch Airlines, Asiana Airlines Inc., British Airways PLC, Cathay Pacific
Airways Ltd., Japan Airlines Internetional Co., Ltd., Scandinavian Airlines
System, Korean Air Lines Co., Ltd., Cargolux Airline International, LAN Airlines
S.A, LAN Cargo S.A., Atlas Air Worldwide Holdings Inc., Polar Air Cargo Inc,,

Singapore Airlines Ltd., and Singapore Airlines Carge PTE Lid.

2. THIS COURT ORDERS that the Ontario Action is certified as a class proceeding, for

settlement purposes only, as against Lufthansa.

3. THIS COURT ORDERS that the Ontario Settlement Class is defined as:

All Persons, other than members of the Québec Settlement Class or
the BC Settlement Class, who purchased Airfreight Shipping
Services* dwring the period January 1, 2000 to September 11,
2006, including those Persons who purchased Airfreight Shipping
Services through freight forwarders, ffom any air cargo cattier,
including without limitation, the Defendants, and specifically
including Lufthansa. Excluded from the Ontario Settlement Class
are the Defendants and their respective parents, employees,
subsidiaries, affiliates, officers and divectors,

®Afrfreight Shipping Services are defined as airfreight cargo
shipping services for shipments within, to, or from Canada but
specifically excluding airfreight cargo shipping services for
shiprents to or from the Uruted States.
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THIS COURT ORDERS this Order, including, without limiting the generality of the
foregoing, the certification of this action against Lufthansa and the definitions of
Settlement Class, Purchase Period and Common Issue, is without prejudice to any
position a Non-Settling Defendant may take in this or any subsequent proceeding on any
issue, including the issue of whether this action should be certified M\qﬁiﬂbﬁﬂsﬁl} as a
class proceeding. No person may rely, cite or refer to all or any part of this Order or any
reasons given by the Cownt in support of the Order as S\ysfgpstadbuthority against any of
the Non-Settling Defendants in this or any other proceeding. For greater certainty, this
Order, the Court's reasons in support of the Order and the certification of this action for
settlement purposes is not binding on and shall have no effect on this Court's ruling in
this or any other proceedings as against the Non-Settling Defendants.

THIS COURT ORDERS that Nutech Brands Inc. is appointed as the representative

plaintiff for the Ontario Settlement Class,

THIS COURT ORDERS that the following issue is common to the Ontario Settlement
Class:

Did Lufthanga agree to fix, raise, maintain or stabilize the price of

airfreight cargo shipping services, including surcharges, during the

period Jermary 1, 2000 to September 11, 20067 If so, what
damages did the Ontario Settlernent Class Members suffer?

THIS COURT ORDERS that members of the Ontario Settlement Class who wish to
opt-out of the Ontario Action must do so by sending an opt-out request to The Garden
City Group, at the address to be provided, postmarked, on or before the date which is 30
days in advance of the date of the U.S. fairness hearing, which date will be inserted inio
the Summary Notice and the long form Notice of Proposed Settlement prior to

publication.
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8.

THIS COURT ORDERS that all opt-out requests include the following information:

(e)

(b)

©

(d)

(®

Name, address, phone number and email address of the person(s} seeking to opt

out of the Actions;

All trade names or business names and addresses the person(s) seeking to opt out
has/have used, as well ag any parents, subsidiaries or affiliates that have
purchased Air freight Shipping Services at any time during the relevant period
and are also requesting to be excluded from theActions and the Settlement

Classes;
The name of the Action (Canadian Air Cargo Shipping Services Class Action);

To the extent such informetion may be available, the value of all Air Freight
Shipping Services the person(s) seeking to opt out has/have purchased between

January 1, 2000 and September 11, 2006; and

A signed statement that “Ifwe hereby request that I/'we be excluded from the
Actions and the Settlement Classes in the Canadian dir Carge Shipping Services

Class Aetions.”

THIS COURT ORDERS that any person who validly opts out of the Ontario Action

shall be excluded from the Ontario Settlement Class and the continuing Ontaric Action

against the Non-Settling Defendants, including any future settlements or judgments, shall

have no rights with respect to the Settlement Agreeiment entered into with the Lufthansa

and shall receive no payments as provided in the Settlement Agreement entered into with

Lufthansa,
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10.

11.

12.

THIS COURT ORDERS that any person who does not validly opt out in the manner
and time prescribed above, shall be deemed to have elected to participate in the
Settlement Agreement enterec into with Lufthansa and in the remainder of the Ontario

Action.

THIS COURT ORDERS that the Summary Notice and the long form Notice of
Proposed Settlement are approved substantially in the form attached hereto as Schedule

1IAII End ItBH'

THIS COURT ORDERS that notice be given to the class at least thirty days in advance

of the settlernent approval hearing as follows:

(a) The long form Notice of Proposed Settlement, in substantially the form attached
hereto as Schedule “B”, be sent by first class mail to each potential class member
whose address has been obtained from any Defendant, including Lufthansa, and

to any potential class member who requests a copy of the notice;

(b)  The Summary Notice, in substantially the form attached hereto as Schedule “A”,
be published in accordance with the plan described in the Affidavit of Jeamme

Finnegen, attached hereto as Schedule “C”; and

(¢} The lomg form Notice of DProposed Settlement be posted at

www.aircargosettlement.com.



bald_j
Sticky Note
None set by bald_j

bald_j
Sticky Note
MigrationNone set by bald_j

bald_j
Sticky Note
Unmarked set by bald_j


13.  THIS COURT ORDERS that The Garden City Group be appointed to disseminate the
Summary Notice and the Notice of Proposed Settlement in accordance with the terms of

this Order, and to receive opt-out requests from Settlement Class Members.

km%\

The Honoﬁ-able Madam Justice Leitch

Date:  wAR 08

ORDER ENTERED
T7-72

MR 0T 208

=L,
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SCHEDULE “A”
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Lepal Notice

If you purchased Air Cargo Shipping Services
within, to or from either the United States or Canada
from January 1, 2000 to Sepfember 11, 20086,
your rights could be affected by a Settlement

What are fle Ssttlements alout?

Plointiffs claim (hat Deutsche Lufthansa AG, Lufthansa
Cargn AQ and Swiss International Air Lines Lid,, along with
aumerous other air cagge canders, consplied ta fix the prices
of air carge shipping serviess in violation of U5, artitrust
Inws and Cenadian compettion law. The Setlements provide
an $85 miltion U.S. Fuod to pay valid class member ¢laims,
anid 35,238 milidon USD Canadian Fund thet Canndian Class
Coungel will request to Have held in trust for future benafit of
the Canndlan classes.

‘Who is a Clagg Monther?

You are a clags meniber i you purshused air cargo
shipping services, from ANY cargo carrer, for shipments
within, to or from either the United States or Canada, This
piso Includes services purchased through freight forwarders,
Allyou need to lmow is in the Noties of Proposed Settlement,
including information on who is or is not n class nember,

How do I et Payment in the U.S, Settlement?

“You roust fle a Claint Form. To obtain a Clnim Form,
end for information on deedlines, enll the numbar below or
vigit air ]

‘What are my rights?

If you do NOT want to take pariin the U.5, Seitlement
or the Canadinn Settlement, you have the right 1o "apt out”
To “opt out” of the U.S. or Canadinn Settlements, you

must do so by [Insert Date], 200 . Class members hove
the right to object to the U.S, or Cenadlan Settlements,
I yon objecl, you must do 5o by [Insert Date], 200,
You maey speak to your own RUarney Bt yous owo eXpensc
for help. For more Information on bow to "“opt oof”

or cbjact, visit www.aircarzosetlement.com or czll the

nember below.

Final Apgroval Hearings lo eonsider approval
of the U,S. and Cenadian Settlaments and requests by the
lawyers for attoroeys’ fees and costs will be held
at the United States Disteler Court for the Eastern
Distriet of Mew York on fidy 30, 2008 the Ontaric
Supesior Court of Justice on [Ihstet Date], 200
(ke Québee Superior Coust on [Insert Date], 200_; and at
the Supreme Court of British Columbia on [Insert Dats],
200_. TFor more information on the locations end times

of the Hewings, visit www.aircargosettiement com, or
coll the sumber bejow.

This is & Summary, where can I get more information?

Yoo can get cornplete Seitlement information, including
a copy of the full Netice of Proposed Setilement and 1.5,
Clelm Forr, end roglster to receive updates nbout the
administration of the Canadlan Ssttlement, by visiting
wwyairenrsosettiement com, cnlling the numbser below, or
writing 10 Alr Cargo Sexlement, ofo The Garden City Group,
Ine., B.O, Box 5162, Dublin, OH 43017-4162. USA,
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SCHEDULE “B”
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NUTECH BRANDS [NC. v. AIR CANADA | Ontario Superior Gourt of Justice

CARGO et al Court File No. 50389CP
KAREN McKAY v. ACE AVIATION Supreme Court of British Columbia
HOLDING INC. et al Vancouver Ragistry No. 5-0674390

CARTISE SPORTS INC. v. DEUTSCHE Quéhec Superiar Court
LUFTHANSA AG et 2l 500-08-000344-085

NOTICE OF PROPOSED SETTLEMENT
OF CANADIAN CLASS ACTIONS WITH DEFENDANTS
DEUTSCHE LUFTHANSA AG, LUFTHANSA CARGO AG, AND
SWISS INTERNATIONAL AIR LINES LTD.

THIS NOTICE MAY AFFECT YOUR RIGHTS
PLEASE READ CAREFULLY

TO:  All persons and entifies that purchased air cargo shipping services from any air
cargo carrier for shipments within, to, or from Ganada (except shipments between
Canada and the United States) during the period from January 1, 2000 to September 11,
2008, including those persons and entities that purchased air cargo shipping services
through freight forwarders.

This notice has been directed 1o you hecause your legal rights may be affected by the
seiflement of certain class action lawsuits pending in Canada against Deutsche Lufthansa AG,
Lufthansa Carge AG, and Swiss International Air Linas Ltd. {throughout this notice, these three
companies will be rafarred fo as “Lufthansa”). These lawsuits were filed by certain plaintiffs on
behalf of you and other class members who purchased air cargo shipping services from
Lufthansa for shipments within, to, or from Canada (except shipments between Canada and the
United States). The lawstits allege that Lufthansa, along with numerous other air cargo
carriers, conspired io fix the prices of air cargo shipping services in violation of Canadian
competition faw. Lufthansa has entered into a Settiement Agreement with the Canadian
plaintifis, which includes, among other things, the payment of USD §5,338,000 by Lufthansa to
the Canadian classes, and the provision by Lufthansa of information that will assist the classes
in pursuing ther claims against other air cargo carriers Involved in the alleged price fixing
conspiracy.

A simllar class action lawsit is pending in the United States. A Seitlsment Agreement
has been reached In the United States between the U.S. plaintiffs and Lufthansa. [f you
purchased Air Cargo Shipping Services for shipments between the United States and Canada
you are included as a class member in the U.S. Settlement Agreement and you must refer to
the U,S, Notice of Proposed Class Action Settlement to review how your rights are affected.
The U.S. Settlement Agreement and the U.S. Notice of Propesed Class Action Settlement are

available at www.alrcargosettlement. com.

QUESTIONS? CALL U.S. & CANADA (TOLL-FREE) 1(800) 749-3518;
INTERNATIONAL (TOLL): 1({XX) XX-300(K; OR VISIT www.aircargosettiement.com
A complete list of dir Cargo Settlement tollfree and toll telephone numbers by country is enclosed with this Notice,
and the iist Is also available by visiting the webslie.
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i. What is a Class Action Lawsuit?

Class actions ars fawsuits in which the claims and rights of many people are decided in
a single court proceéding brought by representativé plaintifis. This avoids the necessity for
hundreds or even thousands of people to file similar individual lawsuits, enables the court to
resolve these claims in & more efficlent and economical way, and seeks to assure that people
with similar claims are treated similarly. In a class action, the court has a responsibility to
ensure that prosecution and resolution of the class claims by the representative plaintiffs and
the lawyers representing the class (here, because Seftlements have been reached, “Settlement
Class Counsel") are fair. Settlement Class Members are NOT individually responsible for the
costs or fees of Settlement Class Counsel, which are subject to court award. 1n this case, all
such costs and fees will be paid from the Settlement Fund.

II. Overview of the Canadian Class Action Lawsuits

Class action lawsuits are currently pending against Lufthansa in three separats
Canadian courts: the Supreme Court of British Columbia, the Ontario Superior Court of Justice,
and the Québec Superior Court (collectively the “Canadian Class Actions”). Plaintiffs allege that
Lufthansa and other Defendants participated in a conspiracy to fix, raise, maintain, or stabilize
prices of air cargo shipping services, through a number of mechanisms, including, inter alia,
levying inflated surcharges, jointly agreeing to eliminate or prevent discounting on prices
charged for air cargo shipping, and agreeing on yields and customner allocations. Plaintiffs
allage that, as a result, they and Canadian Settlement Class Members paid substantially more
for air cargo shipping servicas than they would have paid in the absenca of this alleged conduct.

The Ganadian Class Actions deal in large part with surcharges charged by Defendants.
Surcharges are fees, in addition to normal air cargo shipping rates, that air cargo carriers
charge to customers, purportedly to compensate the air cargo carriers for certain sxternal costs,
including, for example, increased costs for fuel and increased costs related to security
meaasures taken after the September 2001 attacks in the United States, Plaintiffs allege that
Defendants participated in a conspiracy to set the prices of these surcharges, as well as the
vields collected by Defendants.

Lawyers for Lufthansa and Canadian Settlement Class Counsel each conducted an
extensive investigation and economic analysis with respect to the damages allegedly suffered
by the Setftlement Classes due to the Defendants’ alleged conduct. As a result, Plaintiffs
obtained significant knowledge regarding the ¢laims and defenses in this case before executing
the Canadian Setflement Agreement.

1. SUMMARY OF THE PROPOSED CANADIAN SETTLEMENT AGREEMENT

The following description of the proposed Canadian Setilement Agreement is only a
summary. The Canadian Settlement Agreement ¢an be viewed at a website created for this
Settlement (www.aircargossttiement.com). '

A. The Settlement Agreement Approval Process

All three Canadian Courts must approve the Canadian Settiement Agreement before it
enters into effect. Each Court will hold a public hearing in which arguments will be made as to
why the Canadian Seftlement Agreement shpuld be approved. Implementation of the Canadian
Settlement Agreement is dependent upon gﬁpﬁc’wﬁl{of the U.S. Settlement Agreement in the

QUESTIONS? CALL U.8. & CANADA (TOLL-FREE) 1(800) 749-3518;
INTERNATIONAL {TOLL): 1(3300) XXX-XXXK; OR VISIT www.aircarposettlemnent.com
A complate list of Air Cargo Settlement tollfiree and toll telephone numbers by country is enclosed with this Notice,
and the list is also available by visiting the websits,

5



bald_j
Sticky Note
None set by bald_j

bald_j
Sticky Note
MigrationNone set by bald_j

bald_j
Sticky Note
Unmarked set by bald_j


U.S. Court. [ the event that the U.S. Settlement Agreement is not approved by the U, S, Court,
the Canadian Plaintiffs and Lufthansa each may chooss to terminate the Canadian Settlement
Agresment.

B. Overview of the Canadian Settlement Agreement

1. Settlement Class Membership and Representation

The Canadian Settlement Agreement creates three Settlement Classes. Each
Settlement Class falls under the jurisdiction of one Court. Thus, legal and natural persons
resident in British Columbia fall within the British Columbia Settlement Class and the jurisdiction
of the Supreme Court of British Columbia; legal and natural persons resident in Québec
(including corporations with 50 orleas employees) comprise the Québec Settlsrment Class and
fall under the jurisdiction of the Québec Superior Court; and legal and natural persons excluding
members of the British Columbia Settlement Class or the Québsc Settlement Class fall within
the Ontario Settlement Class and under the jurisdiction of the Ontario Supetior Court of Justice.

Coliectively, the British Columbia Setllement Class, the Quebec Settlement Class, and the
COniario Settlement Class include:

All persons who purchased Airfreight Shipping Services to, from, or within
Canada during the period from January 1, 2000 to September 11, 2008,
including those Persons who purchased Airfreight Shipping Services through
freight forwarders, from any air cargo carrier, including without fimitation, the
Defendants, and specifically including Lufthansa. Excluded fram the
Settlement Class(es} are the Defendants and their respective parents,
employees, subsidiaries, affiliates, officers and directors.

In order to be a member of one or more of the Settiement Classas you must have made
at least one purchase of air cargo shipping services during the period from January 1, 2000
through September 11, 20086,

PURCHASES OF AIR CARGO SHIPPING SERVICES FOR SHIPMENTS BETWEEN THE UNITED STATES AND
CANADA DURING THE SETTLEMENT CLASS PERIOD FALL UNDER THE U,S. SETTLEMENT AGREEMENT
AND NOT THE CANADIAN SETTLEMENT AGREEMENT. IF YOU PURCHASED AIR CARGO SHIPFING
SERVICES FOR SHIPMENTS BETWEEN THE UNITED STATES AND CANADA YOU ARE A CLASS MEMBER
[N THE U.S. CLASS ACTION AND YOU MUST REFER TO THE U.S. NOTICE OF PROPOSED SETTLEMENT
TO REVIEW HOW YOUR RIGHTS ARE AFFECTED,

The fallowing law firms are Counsel for the Canadian Seitlement Classes (“Canadian
Settlement Class Counsel"): Siskinds'™, Sutts, Strosberg™”, Harrison Pensa“*, Camp Fiorante
Matthews, and Liebman & Associés.

2. Benefits to the Settlement Classes from the Canadian Settlement
Agreement

The Canadian Seftlement Fund: Subject to the terms of the Canadian Settlement Agreement,
Lufthansa has agreed to pay USD $5,338,000 into the Ssttlement Fund for the benefit of the
Canadian Settlement Classes.

Cooperation: Under the terms of the Canadian Seitlement Agresment, Lufthansa authorizes

QUESTIONS? CALL U.8, & CANADA (TOLL-FREE) 1(800) 749-3518;
INTERNATIONAL (TOLL): 1(XXX) XXX-33030(; OR VISIT www.aircarsosettiement.com
A complete list of Air Cargo Settlement tollfree and toll telephone numbers by country is enclosed with this Notice,
and the list is also available by visiting the website.
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Canadian Setflement Class Counsel, and/or their experts to participate in any proceedings,
depositions, attorney meetings, or interviews. in which U.S. Settlement Class CoUnse! participate
under the terms of the U.S. Settlement Agreement and that Canadian Setflement Class Counsel
reasonably believes relate to air cargo shipping services within, to, or from Canada during the
relevant time peried. The Canadian Seitlement Classes are also entitled to any and all
cooperation materfals that have been or will be provided by Lufthansa fo U.S. Seitlement Class
Counsel. In addition, Lufthansa will provide, at its own expense, current ar former directors,
officers and ermployees for interviews, declarations and/or affidavits, depositions, and testimony
at trial, under the specific terms set out in the Canadian Setflement Agreement. Lufthansa will
make reasonable efforts to have former directors, officers, and employees appear for interviews,
depositions, and trial testimony and provide declarations and/or affidavits.

As outlined above, Lufthansa has agreed to provide extensive cooperation and support
for the Setflement Class' continuing litigation against the Defendants who are named as parties
in the [awsuits.

Lufthansa does not admit through the execution of the Canadian Settlement Agresment
any allegation of unlawful conduct. [f a Settlement were not reached in these cases, Lufthansa
would assert a number of defenses to Plaintiffs’ claims,

C. The Release

IF YOU DO NOT EXCLUDE YOURSELF FROM THE CANADIAN CLASS ACTIONS, WHEN THE SETTLEMENT
AGREEMENT BECOMES FINAL, YOU WILL BE RELEASING LUFTHANSA FOR ALL CLAIMS ASSOCIATED
WITH THIS CASE AND YOU WILL BE BOUND BY THE RELEASE AND/OR COVENANT NOT TO SUE, WHICH
IS CONTAINED IN THE CANADIAN SETTLEMENT AGREEMENT. QUEBEG SETTLEMENT CLASS
MEMBERS WHO HAVE COMMENCED PROCEEDINGS OR COMMENCE PROCEEDINGS AND FAIL TO
DISCONTINUE SUCGH PROCEEDINGS BY THE DEADLINE FOR EXCLUSION FROM THE QIUEBEG CLASS
SHALL BE DEEMED TO HAVE OPTED OUT, '

The Release contained in the Canadian Settlement Agreement is set forth below:

Upon the Effective Date, and in consideration of payment of the Settlement
Amount, and for other valuable consideration set forth in the Settlement
Agresment, including Lufthansa's commitment to provide continuing
compliance with the-cooperation provisions of this Settlement Agreement
set forth in [this Agreement], the Relédsing Parties shall be deemed to, and
do hereby, release and forever discharge the Released Parties of and from
any and all Claims arising from or in any way related to the Released
Claims.

“Released Parties” mearis, jointly and severally, individually and collectively,
Lufthansa, and all of its respective present and former, direct and indirect,
predecessors, successors, parents, subsidiaries, divisions, departments,
affiliates, heirs, executors, administrators, and any and all past, present,
and future officers, directors, stockhélders, partners, agents, attorneys,
servants, employees, and assignees. Notwithstanding the foregoing,
‘Released Parties" does not include a@ny other Defendant who was formerly
or is currently, named in the Actions or Who may be named in the Actions in
the future. '

QUESTIONS? CALL U.S. & CANADA (TOLL-FREE) 1(800) 749-3518;
INTERNATIONAL (TOLL): 13000 XXX-X3XX; OR VISIT www.aircargosettlement.com
A complate list of Alr Cargo Settlement toll-free and toll telephone numbers by country is enclosed with this Natice,
: and the list is also available by visiting the website,
7 -
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“Releasing Parties” means, individually and collectivsly, the Plaintiffs and
the Seltlement Class Members, on behalf of themselves and any person or
entity claiming by or threugh them as an heir, administrator, devisee,
predecessor, successor, parent, subsidiary, representative of any kind,
shareholder, partner, director, owner of any kind, affitiate, assignee, agent,
employee, contractor, atforney, or insurer, who do not validly and timely opt
out of the Actions in the manner and tims prescribed below, and Class
Counsel, on behalf of themselves and any person or entity claiming by or
through them as an heir, administrator, devisee, predacessor, successor,
parent, subsidiary, representative of any kind, sharehoider, partner, director,
owner of any kind, affiliate, assignes, agent, employee, coniractor, attomey,
or insurer.

“Released Claims” means any Claims arising from, or in any way related
to, the pricing of or compensation related to Airfreight Shipping Services
(specificaily including, without limitafion those Claims in any way related to
cargo rates, fuel surcharges, security surcharges, customs surcharges, war
risk surcharges, navigation surcharges, commissions, incentives, rebates,
credits, and yieids), whether based on fedsral or provincial law, statutory or
common law, or any other law, code, rule, or regulation of any country or
other jurisdiction worldwide, including known or unknown, suspected or
unsuspected, asserted or unasserted, foreseen or unforeseen, actual or
contingent, and liquidated or unliquidated Claims (specifically including,
without limitation those Claims in any way related to cargo rates, fusl
surcharges, security surcharges, customs surcharges, war risk surcharges,
navigation surcharges, commissions, Incentives, rebates, credits, and
yields), that have been, could have been, or in the future may be asserfad
by any of the Releasing Parties in any action or proceeding in any coutt or
forum, in any country or other jurisdiction worldwide regardless of legal
thecty, and regardless of the type or amount of relief or damages claimed.
Nothing herein shall be construed to include within “Released Claims” any
Claims solely relating to corduct oceurring after the Execution Date of this
Sstilemant Agreement,

Notwithstanding the Release contained in the Canadian Setilement Agreement, for
Settlement Class Members resident in any province or territory where the release of one
tortfeasor is a release of all other tortfeasors, the Canadian Settlement Agreement provides that
those Settlement Glass Members do not release Lufthansa but instead covenant and undertake
not to sue, make any Claim in any way or to threaten, commence, or continue any Claim in any
jurisdiction against Luithansa, for claims associated with this case.

The Canadian Settlement Agreement does not settle or compromise any claims other
than these Released Claims against the Lufthansa Released Pariies. Al rights of any
Settlement Class Member against former, current, or future Defendants or co-conspirators or
any other person or entlty other than the Released Pariies are specifically reserved by Plaintiffs
and the Canadian Settlement Class Members.

D, Canadian Settlement Class Counsel Fees and Costs

The fees, disbursements, and taxes of Canadian Settlement Class Counsel will be fixed

. QUESTIONS? CALL U.8. & CANADA (TOLL-FREE) 1(800) 749-3518;
INTERNATIONAL (TOLL): I(XXX) XXX-XXXX; OR VISIT www.aircargosettlement com
A comnplete list of Air Cargo Settlement toll-free and toll telephone numbers by country is enciosed with this Notice,
and the list is also available by visiting the websile,
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by the Courts and will be paid out of the Canadian Seftlement Fund. The amounts sought for
Canadian Settlement Class Counsel fees will not exceed 25% of the Canadian Settlemant
Fund, plus disbursements and taxes incurred to the date settlement approval is granted by the
Courts, Additionally, Canadian Settlement Class Counsel reserve the right to bring motions to
the Courts for payment oLt of the Canadian Settlement Fund for any future adverss cost awards
to a maximum of CDN $500,000 and futura disbursements to a maximum of CDN $500,000.

Iv. HOW TO REGISTER TO RECEIVE FURTHER INFORMATION AND SETTLEMENT
BENEFITS

Canadian Settlement Class Counsel zre propesing to hold the Canadian Settlement
Fund in trust for the future benefit of Canadian Settlement Class Members. If you received this
notice by mail, you nsed not take any steps to ensure that further information will be mailed to
you. If, however, you did not receive this notice by mail, you must register with the
Claims Administrator to ensure that further information will be sent to you by mail,
Including notice regarding any future distribution of the Canadian Seftiemnent Fund.

You may register online at www.aircargosettlement.com. by completing the Online
Registration Form, or by downloading and mailing your completed Registration Form to the Air
Cargo Settlement, c/o The Garden City Group, Inc. P.Q. Box &1 62, Dublin OH, 43017-4162,
USA. To register you may also call the Air Cargo Ssttlement; U.S. or Canada (Tolt-Free) at 1
(800) 749-3518; or International at 1 OO0 XXK-2OOKK, A complets list of Air Cargo Settlement
toll-free and toli telephone numbers by country is enclosed in the mailing of this Notice, and the
flist is also available online. You may also write to the Alr Cargo Settlement Claims
Adrministrator at the address listed here to request a Registration Form.

V. HOW TO EXCLUDE YOURSELF FROM A CLASS

You will be bound by the terms of the Canadian Settflement Agreement, if approved,
unless you “opt out.” If you choose to remain in the Canadian Settlement Classes and do not
opt out, you will not be able to bring or maintain any other claim or legal proceeding alleging
acts in violation of the Competition Act, such as price-fixing, or other claims relating to the
alleged conduct in the market for air cargo shipping. No further right to opt out of the Canadian
Class Actions will be provided in the future. If you opt out of the Canadian Class Actions, you
will not be able to participate in the Canadian Settlement Agreement or in any further settlement
or judgnient achieved against the other non-settling Defendants.

Ontario and/or British Columbia Settlement Classes: If you wish to exclude yourself from one of
these Classes, you must do so by sending a written request for exclusion, by cartified mafl,
return receipt requested, postage prepaid, postmarked on or before [same as US], to
the following address [to be designated by the Courts at the notics approval hearing]:

Quebec Settlement Glass: I you wish to exclude yourself from the Québec Settlement Class,
you must do so by sending a written request for exclusion, by certified mail, return recelpt
requested, postage prepaid, postmarked on or before [same as US], to the following
address:

QUESTIONS? CALL U.S. & CANADA (TOLL-FREE) 1(800) 749-3518;
INTERNATIONAL {TOLL}: 1(3000) X3{X-XXXX; OR VISIT www.aircargosettlemnent,com
A complete list of Air Cargo Sentlement toll free and toll telephone numbers by country is enclosed with this Notice,
: and tie list is also available by visiting the website,

9


bald_j
Sticky Note
None set by bald_j

bald_j
Sticky Note
MigrationNone set by bald_j

bald_j
Sticky Note
Unmarked set by bald_j


Clerk of the Court
[address of Québec court]

[DELETE SPACEIReguired Information; Al requests for exclusion from the Canadian Class
Actions must clearly state:

* Yyour name, address, and phone number

* alltrade names or businass names and addressss you or your business has
used, as well as any parents, subsidiaries or affiliates that have purchased air
cargo shipping services at any time during the relevant period and are also
requesting to be excluded from the Settlement Class

* the name of the case (Canadian Air Cargo Shipping Services Class Actions)

+ the Class{es) from which you wish to be excluded

» the value of all air cargo shipping services you have purchased betwesn January
1, 2000 and September 11, 2008

« 3 signed statement that “l/we hereby request that l/we be excluded from the
proposed Settlement Class in the Canadian Air Cargo Shipping Services Class
Action.”

IN ORDER TO BE EXCLUDED FROM THE GANADIAN CLASS ACTIONS, YOU MUST TIMELY REQUEST
EXCLUSION IN THE MANNER SET FORTH ABOVE EVEN IF YOU HAVE FILED OR INTEND TO FILE YOUR
OWN LAWSUIT AGAINST ANY OF THE DEFENDANTS BASED ON CLAIMS THAT ARISE OUT OF THE
CONDUCT AT ISSUE IN THIS LITIGATION, QUEBEC SETTLEMENT CLASS MEMBERS WHO HAVE
COMMENCED PROGEEDINGS OR COMMENCE PROCEEDINGS AND FAIL TO DISCONTINUE SUCH
FROCEEDINGS BY THE DEADLINE FOR EXCLUSION FROM THE GQIUEBEC CLASS SHALL BE DEEMED TO
HAVE OPTED OUT.

Vi, THE SETTLEMENT APPROVAL HEARINGS
You are hot required to attend a settlerment approval hearing.

fn Canada, each Court must approve the Canadian Settlement Agresment for the Agreement to
enter into effect. A motion {o approve the Canadian Settlement Agreement will be heard by the

Ontario Superior Court of Justice in the City of Londern on at , the Superior
Court of Québec in the City of Montreal on at , and the Supreme Court of
British Columbia in the City of [ ] oh at . Settlement Class Members

are entitled to appear and make submissions at.the hearings with respect fo the Canadian
Settlement Agreement. If you wish to comment'on or make an objection to the ssttlement, a
written submission must be delivered by ' to each of the lawyers identified below:

Objections from Settisthent Class Members, other Rabert B, Kwinter
than Québes Settlement Class Members, should Blake, Cassels & Graydon LLP
be sent to Canadian Settlement Class Co-Counsei: 199 Bay Strest
Suite 2800, Commerce Court West
Charles M. Wright - Torento, ON M5SL 1A9
Siskinds LLP . (418) 8832400
680 Waterloo Street .
Lendon, ON NBA 3v8 | Canadian Counsel for Lufthansa AG, Lufthansa
1-800-461-8166 Carge AG, and Swiss Intarnational Alr Lines Ltd,

QUESTIONS? CALL U.5, & CANADA (TOLL-FREE) 1(800) 749-3518;
INTERNATIONAL {TOLL): 1{X3X) X30(-XXXX; OR VISIT www.ajrcarsosettlement.com
A complete list of Air Cargo Settlement toll-free and toll telephone numbers by couniry is enclosed with this Notice,
and the list is also available by visiting the websize.
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Cbjections from Québec Settlement Class

Members should be sent to Québec Settiement
Class Counsel;

Irwin Lisbman

Liebman Asscciés

1 Westmount Sguare #1500
Montreal, Québsc H3Z 2P8
(514) 848-0666

QUESTIONS? CALL U8, & CANADA (TOLL-FREE) 1(800) 749-3518;
INTERNATIONAL (TOLL): 1{XXX) XXX-X3XX; OR. VISIT www aircargosettiement com
A complete list of Air Cargo Settlement toll-free and toll telephone numbers by country is enclosed with this Notice,
and the list is also available by visiting the website,
11
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All submissions will be forwarded to the appropriate Court, and all filad written
submissions will be considered by the appropriate Court. If you do not file a written submission
by you will not be entitled to participate, through oral submissions or ctherwise, in
the settlemsnt approval hearings.

The time and date of any of the hearings may be continued or rescheduled without
further notice,

VI.  AIR CARGO SETTLEMENT CLAIMS ADMINISTRATOR

More information about the Settlement is available on the official settlsment website at
www.aircargosetiiement.com. The website lists an email address you may use to contact the
Air Cargo Settlsment Claims Administrator. You may also contact the Air Cargo Sattlement
Claims Administrator by telephone: U.S. or Canada (Toll-Free) at 1 {800) 749-3518:; or
International at 1 OOCK) XXX-XXXX. Toll charges apply if you cail the U.S. and Ganada toll free
number from a location outside those countries, A complete list of toll-free and toll telephone
numbers by country is enclosed in the maifing of this Nofice, and the list is also availzbile online
at www.alrcargosettlement.com. You may also write to the Air Cargo Settlement Clalms
Administrator at the following address:Air Cargo Settlement

c/o The Garden City Group, Inc.PO Box 9162Dublin, OH 43017-4162 USA

This Notice is avallable in many additional languages. If you need these materials in a
language other than English, please visit the website, call the information phone line, write the
Air Cargo Settlement Claims Administrator at the address above or send an email to
administrator@aircargosettiement.com.

VIll, ADDITIONAL INFORMATION

Any corrections or changes of name or address for Canadian Settlement Ciass Members should
not be directed to the Court. If your name and/or address has changed since you raceived this
Notice, you should notify the Air Gargo Settlement Claims Administrator of the change. You
may do so online at www.aircargosettliement.com or by wiiting to the Air Cargo Settlement, cfo
The Garden City Group, [nc., P.O. Box 9162 Dublin, OH 43017-4162 USA. You may also call
the Air Cargo Settlement Claims Administrator at the telephone numbers discussed above in
Section VII.

QUESTIONS? CALL U.8, & CANADA (TOLL-FREE) 1(800) 749-351%;
INTERNATIONAL (TOLL): 1(XX30) XXX-X300K; OR VISIT www.aircargosettlement.com
A complete list of Air Cargo Ssitlement toll-firee and roll telephone numbers by country is enclosed with this Notice,
and the list Is also available by visiting the website,
12


bald_j
Sticky Note
None set by bald_j

bald_j
Sticky Note
MigrationNone set by bald_j

bald_j
Sticky Note
Unmarked set by bald_j


Any questions that you have concerning the matters contained in this nofice with respect
to the Setllement Classes may be directed in writing to Canadian Settlement Class Counsel, as
follows:

Settlement Class Members, other than Québec Settlement Class Members shouid
Quéhec Settlement Class Mermbers, should contact:
contact;
Charles M. Wright lrwin Liebman
Siskinds LLP Liebman Associés
680 Watsrloo Strest 1 Westmount Square #1500
Longon, ON NBA 38 Montreal, Québec H3Z 2P9
1-800-461-8168 (514) 848-0666

This natice contains only a summary of the Canadian Settlement Agreement. Canadian
Setlement Class Members are encouraged to review the entire Settlement Agreement, a copy
of which can be obtained free of charge at www.aircargossttlsment.com. A copy can also be
mailed to you at a cost of ___, from .

Do not contact the Courts,

THIS NOTICE HAS BEEN AUTHORIZED BY THE ONTARIO SUPERIOR COURT OF
JUSTICE, THE SUPREME COURT OF BRITISH COLUMBIA, AND THE QUEBEC SUPERIOR
COURT

QUESTIONS? CALL U.S. & CANADA (TOLL-FREE) 1{800) 749-3518:
INTERNATIONAL (TOLL): 1(XXX) XXX-X¥XX; OR VISIT www aircargosettlement.com
A4 complete list of dir Cargo Settlement toll-free and toll telaphone numbers by country is enelosed with this Notica,
and the list is also available by visiting the website,
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Court File No, 50385CP

ONTARIO
SUPERIOR COURT OF JUSTICE

BETWEEN:

NUTECH BRANDS INC.
Plainfift

« ard -

AJR. CANADA, AC CARGO LIMITED FARTNERSHIP, SOCIETE AIR FRANCE,
KONINELIIEE LUCHTVAART MAATSCHAPPIIN.V. dba KLM, ROYAL DUTCH
AJRLINES, ASTANA ATRUINES INC., BRITISH AIRWAYS PLC, CATHAY PACIFIC
ATRWAYS LTD., DEUTSCHE LUFTHANSA AG, LUFTHANSA CARGO AG, JAPAN
AIRLINES INTERMATIONAL CO., LTD., SCANDINAVIAN AIRLINES SYSTEM,
KOREBAN AIR LINBES CO., LTD,, CARGOLUX, ATRLINE INTERNATIONAT, LAN
AJRLINES 8.4, LAN CARGO 8.A., ATLAS ATR WORLDWIDE HOLDINGS INC., POLAR

ATR CARGO INC., SINGAPORE AIRLINES LTD., SINGAFORE ATRLINES CARGO PTE

LTD,, and SWISS INTERNATIONAT, ATR LINES LTD,
Defendants

Proceeding under the Clasy Proceedings Act, 1992
AFFIDAVIT OF JEANNE C, FINEGAN, APR
I, Jeanrie C, Finegan, of the City of Tigard, in: the state of Cregon, in the United States of

America, MAKE OATH AND SAY AS FOLLOWS:

1. T am a Sendor Vice Pregident of The Garden City Group, Ine, (“GCE), with
oversight responsibility for GCG Commumications, a division of GCG. This affidavit is
basged upon my personal knowledge as well as fnformation provided to me by pay assooiatey

and staff, inclyding information reagsonably relied upon in the fields of advertising, media and

communications,

2, GCG has been refained to develop and implement a legal notice progrant in the
United States, Canada, and other countries worldwide (“Notice Program™). The proposed
Notice Program is designed to provide notice of the proposed class action settflement between

gir cergoe Plaintiffs in the above-captionsd action and Defendants Deutschs Lufthensa AG,
§TI891N1
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Lufthansa (:J;rgo AG, and Swiss International Afr Lines Ltd. (the “U.S. Setflement™), The
Notios Prograra is also designed to simmitaneously provide notice regarding the proposed
class action seftlement of thuee similar proceedings in Cenadian courts! pursuant to the
Canadian Air Cargo Shipping Services Class Action Multi-Jurisdictional Settlement
Apgreement Between Nutéch Brands Ine., Cartise Sports Inc, and Karen McKey, and
Deutsche Lufthansa AG, Lufthansa Cargo ACG and Swiss International Air Dines Ltd.,
exeouted December 30, 2006 (the “Canadlan Seftfement™). This Affidavit describes and
details the proposed Notice Program. In addition, this affidavit will address why this
worldwide, comprehensive proposed Notice Program is the best notice practicable under the
circumstences of this case, and is reasonably calowlated to reach the terget audience, that is
the affscted clags merbers, and is consistent with other similar cowrt-approved notice

PrOgIEIms,

3, GCG’*s headqguarters are located at 105 Maxess Road in Melville, New York. For
aore than 20 years, GCG has specialized in the design and implementation of notification
carmpaigns for class actlon and benbruptcy procesdings. GCG’s team has administered more
thqn a thousand settlements, mailed over 150 million notices, processed rillions of claims,
disitibuted billions of dolars in compensation, and issyed millions of checks in conneotion
with latge domestic and intemnational notice carepaiens, as well as in connection with highly

focused local campaigns for elass aotion procesdings.

4, As Senior Viee President of GCQ, in addition to my duties as a Senior Officer of
GCG, my regponsibilities include, 2mong other things, oversight of day-to-dzy operations for

two GCG Communications offices, in Reston, Virginia and Lake Oswego, Oregon, as well as

! The three Camadian actons are: (1) the procesding commenced on November 20, 2006 by Karen McKay in the
Supreme Court of British Colimbia, indar Vancouver Reglstry Mo, 8-067420; (2) the proceeding sommenced on
luly &, 2006 by Wutech Brands Inc. in the Ontario Superior Court of Tustice, under Court Fife No, 50389 CP, and;
(3) the proveeding cormmenced by Clartise Sports Iue, on May 5, 2006, under Court Fils No. 500-06-000344-065,

877831yl
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strategic planning, design and fmplementation of all compley legal notice programs for GCG
clients, GCG Communications i3 loceted at 11400 Commerce Park Drive, Suife 220, Reston,

VA 20151 and 4500 S.W. Kruse Wey, Suitz 300, Lake Oswego, Oregem 97033,

5 1have more than 20 years of commmunications and advertising experience, [ have
been recognized as an expett in legel notics programs, both, in federal and state courts in ths
United States as well as courts in Canada. [ have lectured, published and heen oited
extensively on varfous aspects of legel noticing, product recall and exisis commumications, I
have served the Consumer Product Safety Commission (“CPSC™) as an, expert to determine

ways 1 which the CPSC can ineregee the effectiveness of its product recsll carpaigns.

8, I have designed, implemented or consulted on many of the largest and highest profile
legal notice communication programs nationally and internationally for & wide range of clags
actions, regulatory and consumer matters that include produet liability, construction defect,
apiifrust, asbestos, medicsl/pharmacentical, human rights, civil rights, telecommunication,
mexiie, enviomment, securitios, banking, insurancs, and bankmuptcies. The cases include, but
are niot linited to: In Re Nortel ¥ & IT Securities Litigation, Clvil Action No. 01-CV-1855
(RMB), Master File No. 05 MD 1659 (LAP) (8.D.N.Y. 2006); DeHoyos v. Ailstate Misurance
Compary, Civil Action No SA-01-CA-1010-FB (W.D. Tex. 2006); SEC v, Vivend]
Universal, S.4., et oI, Cage No. 03-CV-10195-PKC (8.D.N.Y, 2003); In re: John's Marville
(Statutory Direct Action Settlement, Common Law Direct Action and Hawaii Sett] ement),
Index No 82-11656 (BRL) (Bankr. 8.D.N.Y, 2004); Deke, ef o, v. Cardservice International,
Case No. BC 271673 (Los Angeles County Sup. Ct.,, Cal. 2004); Sager v, Inamed Corp. and
MeGhan (Medical Breast Implant Litigation), Case No. 01043771 (Santa Barbata County
Sup. Ct., Ceal. 2004); Wilson v. Massachusetts Mutual Life Insurance Comperny, No., D-101-
CV 98-02814 (1st Jud, Dist. Ct., Sante Fs County, N.M.); Ja re: Elorida Microsoft Antitrust

Lifigation, Index No, 99-27340 (11th Jud, Dist. Ct. of Miami, Dade County, Fla); In re: 47180101
3
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Mortana Mz"crasaﬁftnﬁrmsr Litigation, No. DCV 2000 215 {1st Jud. Dist, Ct., Lewis &
Clerk County, Mont.); In #e: MCI Non-Subscriber Ratepayers, MDL No. 1275 (8.0, 11L);
Sparks v. AT&T Corporation, No, 96-LM-983 (3d Jud. Ck., Madison County, IIL.); Pigford
V. Glickman, No, CA 97-19788 (PLF) (D.D.C.); Jn re: SmithKline Beacham Clirical Bifling,
No. CV 97-L-1230 (3d Jud, Dist., Madison County, IIL); Schmidt v. Adidas Salomon 4.G.,

No. OCN-L-1248-01 (N.J, Super. Ct.); MawGregor v. Sehering Plough Cerp., No. EC248041

(Leg Angeles County Sup. Ct,, Cal); Ju re: Louisiana-Pacific Inner Seal Siding, Nos. 879-IE

and 1543JE (D. Or.); Foster v. ABTco Siding Litigation, No. 95-151-M (Cir. Ct. of Choctaw
County, Ala.); I re: Jokns-Manville Phenolic Foam, No. CV 96-10069 (D, Mass.); B rar
James Hardie Ronfing, No, CV 00-2-17945-658EA. (King County Super, Ct,, Wash,);
Claybrookv, Surtbecun Corporation, No, CV-98-C-1546-W (UWC) (N.D. Als.): Fr res
American Cyeanamid, No, CV-87-0581-BH-M (S.D. &1;); Bristow v, Fleetwood Enterprises,
No. Civ 00-0082-S-ELJ (D, Idaho); Spencer v. Sheil Ot Co., No, CV 94-074 (Harzis County

Dist, Ct., Tex.); and Jn re: StarLink Corn Producis, No. 61 C 1181 N.D. L),

7. A mumber of courts in the United States and Cenada have commented favorably on

wy expertiss and the notice programs I designed or implemented. For example:

. DeHoyos v. Alistate fnsurance Company, Civil Action No SA-01-CA-1010-FR
(W.D. Tex. 2006) (“[t}he undisputed evidence shows the nofice program in this
cese was developed and implemented by & nationally recognized expert in class
action notice programs™ and stating “[tJhe notice program “was massive,
generating over 640 rmillion opportumities to see this message’ and did an.
exeellent job af reaching the target group.™);

. In Re Nortel I & I Securiies Litigation, Civil Action No, 01-C'V-1855 (RMB),
Master File No, 05 MD 1659 (LAP) (8.D.N.Y. 2006} (“The form and method of
notifying the U.S, Global Class of the pendency of the action as a class action
and of the tertus and conditions of the proposed Sefflement . , , constituted the
best notice practicable nder the circumstances, and constituted due and
sufficient notice to all persons and entities entitled therato.”) This action way
brought in courts in the United States and Canada;

. Lucas v, KMART Corporation, Civil Action No 99-CV-01923 (TLK) (. Colo.
2006} {“[tlhe Court finds this extensive notice program to be more than

4
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8.

adequate and approves it as the “best notics practicable under the circumstances’
and consisient with the requirements of F.R.C.P. 23 and dus process");

Varacallo, et al. v. Massachusetts Munual Life Insurance Compeny, et al., Civil
Astion No. 042702 (JLL) (D.N.J, 2004) (finding that “all of the notices are
witten in simple terminology, zte readily understandable by Class Members,
and corply with the Federal Judicial Center’s illusttative class action notices™);

Wilson v, Massachusetts Mutwal Life Insurance Company, Case No, D-101-CV
98-02814 (First Fadicial District Court County of Santa Fe Stats of New Mexico
2002) (holding “[tThe Notice Plan was the best practicable and reagonably
oalevlated, under the ciroumstances of the action , , , [and] that the notice mests
or sxcesds all applicable requirements of law, inoluding Rule 1-023(C)(2) and
(3) and 1-023(B), NMRA 2001, and the requirements of federal and/or stete
constitutienal due process and any other applicable law.™);

Thomas 4. Foster and Linda E, Foster v, 4BTco Siding, Case No. 95-151-M
(Ciremit Court of Choetaw County, Alabama 2000) (holding that the notice
program “constitutes the best notice practicsble under the oircurnstances of this
Action. This finding iy based on the overwhelming evidence of the adequacy of
the notice program.”™);

Sperks v. ATET Corporation, Case No, 96-LM-983 (Third Tudieial Circuit
Madison County, Illinois 2001), In granting final approval to the setilement, the
Court commented: “The Court further finds that the notice of the proposed
settlement was sufficient and farnished Class Members with the informetion
they needed to evaluaie whether to participate In or opt out of the proposed
settlerpent. The Court therefare concludes thet the nptice of the proposed
settlement met all requiremments required by law, including all Constitutional
requirements”; and

{n ve: Louisiana-Pacific Inner-Seal Siding, Civil Action Nos, 879-JB, and 1453~
JE (D, Or. 1895, 1999) (“TiThe notice given to the members of the Class fully
and accurately informed the Class members of all material elements of the
settlement...[through] a broad and extensive multi-media notice campaign. | .

N
L have alse published extensively on various aspects of legel noticing, inclucing the

following publications and articles:

: Co-Auihor, “dpproaches to Notice in Stare Court Class Actions,” For The
Defense, Vol. 45, No. 11, November, 2003;

Author, “The Web Gffers Near, Real-Time Cost Effictent Notice,” American
Benkruptoy Institute Jotenal, Vol, X3, Ne. 5, 2003;

sAuthor, “Determining Adequate Notice in Rule 23 dctions,” For The Defense,
?%\;Fc’;l. 44, No. 9, September, 2002;

5
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S.

Co-Author, “The Elegironic Nature of Legal Notieing," American Banloruptoy
Tngtitute Journal, Vol. XXT, No, 3, April, 2002;

Author, “Three Importont Mantras for CEQ s and Risk Managers in 2002,7
International Risk Mansgement Instifute, irmi comy, January, 2002

Co-Author, “Used the Bat Signal Lately,” The National Law Journal, Speslal
Litigation Section, February 19, 2001;

Author, “How Much is Enough Notice,” Dispute Resolwtion Alert, Vol [, No,
6, March, 2001,

Author, “Monitoring the Internat Buze,” The Risk Report, Vol. XXI1I, No. 5,
January, 2001;

Anthar, “High-Projile Product Recalls Need More Than the Bat Signal,”
Imternational Risk Management Tnstitute, inmi com/, July 2001:

Author, “The Greai Debate - How Much is Enovugh Legal Notlee?™ Americen
Bar Association — Class Actions and Dertvatives Suits Newsletter, Winter
1999; and

Author, "What are the best practicable methods to give notice?” Georgetown
University Law Center Mass Tozt Litigation Institute, CLE White Paper:
Dispelling the commmunicationg myth -- A notice disseminated is a notioe
comrnunioated, November 1, 2001,

Additionally, [ have leotured or presented extensively on various aspects of Legal

noticing, A sample Hst includes the fo]lo;wing:

Faculty Panelist, Practicing Lavw Institute (PLI} CLE Prosentation, 11th
Annuel Consumer Financtal Services Litigation. Pressntation: Class Action
Setilement Struchires - “Bvolving Notice Standerds in the Internet Age.”
New Yorb/Boston (simuleast) March, 2006; Chicago, April, 2006; end San
Fransisco, May, 2006,

Expert Penelist, U.8, Consumer Product Safety Commission. I was the only
legal notice expert invited 1o participate as an expert to the Consumer Product
Safety Commiasion to disenss ways in, which the CPSC could enhanoe atid
measure the recall process, As an expert panelist, I disoussed how the CPSC
conld better motivate consumers to take action on recalls and how compenies
could sclentifically messure and defend their outreach efforts. Bethesds, MD,
Septembet, 2003. - |

Expert Speaker, American Par Associaﬁon. Presentation: “How to Bullet-
Proof Notice Programy and What Comnmmication Bearriers Present Due

8718941
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Proéess'(loncems in Legal Notice,” ABA Liﬁgat'tdn Section Committes on
Class Actions & Detivative Suits, Chicago, August 6, 2001.

10.  Tem accredited (“APR™) in Public Relations by the Universal Accreditation Board, a

program administered by the Puble Relations Socisty of Americs.

11, A more comprehensive list of my class action and bankruptey noticing experfence as

well as other judicial comments is attached to this affidavit as Exhibit A.

OVERVIEW AND OBJECTIVES OF NOTICE PROGRAM

12, Adhering tc the highest communication end outreash standards, this proposed Notice

Program is based on a sclentific methodology that is used throughout the advertising indusiry

end which hag been embraced by courts In the United States and Canada, This Notice

Program, through & combinetion, of direct mail and publicstion, is expected to inelude more

than 120 countries worldwide, The proposed Notice Program was spaeifically designed to

properly reach the intended target, the Settlement Classes defined in the U.S. Seftlement and

the Canadian Settlement. Given that the Settlement Classes are global in scape in the U.S.

Settlement and the Canadien Settlement and that the Class members in the actions overlap, as

well as the fact that the proposed Notice Program targets the direct and indivect purchasers of

air gergo shipping services worldwide, I have concluded that a conibined Notice Program
will be both practical and effective, The Setttement Class in the U.S, Settlement is defined

ass

All persons and entities that purchased airfreight cargo shipping services
for shipments within, 1o or from the United States (hereinafter “Aldrfrefght
Stipping Services™), inchuding those petsons and entities that purchased
Alxfreight Shipping Services through freight forwarders, from any air
cargo carrier (inglnding, withowt limdtation, those defendants namsd in the
Actions, and specificelly including Lufthansa?) and/or any named or

2 Lpfthamsa is defined in Pavagraph 16 of the Settlement Agreement as Deutsche Lufthanss AG, Lufthensa Carge
AG, and Fwiss International Ak Lines Ltd., individealiy end colleetively, and their respective subsidiaries,

7
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nonamed co-congpirators (collectively “Defendarmts™) during the period

“ffom Jemmary 1, 2000 to the Execution Date of this Settlement
Agreement.? Excluded from the Seitlement Class ars Defendants, their
respective patents, employees, subsidiaries, and 2ffilistes, and all
governmental enfities.

The Canadisn Setflement Class — which encompasses the same time petiod for purchsses of
Afrfreight Shipping Services as the U.S. Settlement Class — is made up of the British
Columbia Settlement Class, the Ontario Setfiement Class, and the Québsc Settlement Class,

which are respectively defined in the Canadian Settlement as follows:

ritish Colmubia Settlemment Class meens all Persons resident in the
province of British Columbia who purchased Adrfreight Shipping
Services during the Purchase Period, including those Persons who
purchased Airfreight Shipping Services through freight forwarders,
from any air cargo carrier, including without limitation, the
Defendants, and specifioally ineluding Lufthange.

Ontario Settlement Class means all Persons, other than members of
the Qushec Settlerment Class or the British Columbia Settlement Class,
who purchased Airfreight Shipping Services during the Purchase
Petiod, including these Persons who purchased Alrfieight Shipping
Services through freight forwarders, ftom any afr cargo carriet,
including withoui limitation, the Defendents, and specifically
including Lufthansa,

Québec Settlement Class means all individnals resident in the
pravince of Québes and all legal persens satablished for a private
interest, pertnership or association in the province of Québes which at
all times between May 5, 2005 and May 5, 2006, had under its
direction or confrol no more than 50 persons bound to it by contract of
employment, who puschased Adrfrelght Shipping Services during the
Purchase Petiod, including thoge legal persons who purchased
Ajrfreight Shipping Services through freight forwarders, from ahy air
cargo carriet, inclnding withowt Hmitation, the Defendants, emd
spectfieally ncluding Lufthansa.

For each of the Canadian Setflement Classes, the term, “Airfreight Shipping Services” is
defined as “shipments within, to or fiom Canada, but specificelly excluding airfreight cargo

shipping services for ghipmenits to or from the United States,” Excluded from each of the

predecessots, successors, and affillates. Where used In this affidavit, “Lufthanse® refers to Dsutsche Lufiliants
AG, Lufthansa Cerge AG, and Swiss International Ajr Lines Lid.

3 The Execution Date ofthe g _a;fﬁla"znautA‘greamant is September 11, 2006.
BTESSLvE
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Canadian Settlement Classes axe the Defendants end their respective parents, employees,

subsidiarles, affiliates, officers and directors,

LELEMENTS OF THE NOTICE PROGRAM

13, The eletnents in this multifaceted end comprehensive proposed Notice Program
inelude: (1) notlce by direct reil; (2) notice by publication; (3) notlce by Internet advertising;
(4} notice by media outreach; (5) third-party ontreach o trade organizations; {6} & Settlernent
website and; (7) toll free information telephone numbers, as well as additional telephoune

SUppOEL,

D NOTICE

14.  Inthe proposed Notice Progrant, GCG will mail individual notice ta direct customers
whose information is available from Deutsche Tufthansa AQG, Lufthanse Cargo AG, and
Swiss International Air Lines Lid. (collectively referred to herein as “Lufthansa™). 1 am,
edvised by Lufthensa that it maintains comprehensive records of sales of air cargo shipping
services made during the purchese perlods atissue in the U.S. and Ceanadian Settlements:
Jagiuary 1, 2000 to September 11, 2006. Due to the nature of the ir cargo shipping business,
I am ivformed that many of Lufthansa’s direct customers ate regular and repeat purchasers of
these services. Lufthansa also has zvailable records of indivect purchasers of its air cargo
shipping services, who will also receive individual mailed notice. These purchase records
provide Insight into the scope and geographic distribution of the direct and indirect purchaser
group more generally, at least for those geographic regions whete the services of Lufihansa

and othey air cargo airlines overlap,

15, Lufthansa has provided GCG with the electronic ecords from which GCG will
conduot the direct mailing to these Settlement Class Members. Luffhansa has advised me
that it carefully collected such records to exsure that the moat comprshensive data was

available for yse, I also have been advised by Lufthansa thaf, with the exception of & very N
9
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amall number of its direct customers, who sccount for a small volume of the overall
comuueres, who artange alr cargo shipping by walking dirsctly to the counter in the afrpott
terminal, the records maintained by Lufthamsa. of ity direct purchasers are reliable and
comprehensive. Accordingly, the overwheltwing majority of direct purchasers of Lufthansa’s
air cargo shipplng services will receive actual notice as aresult af the direct mail somponent
of the Notlee Program, and the small number of divect purchasers for whor Lifthanse does
not have comtact information will be accommodated i the publication component of the

Notice Program as well a3 its other outreach elewents. Additionally, over 60,000 indirect

£ purchasars have been identified from Lufthansa compeany records end also will receive astual
E notics through the direct notice meiling, and the broader indirect purchaser group will be
reached through the worldwide publication companent of the Notee Program as well as

other elements of the proposed Notice Program deseribed belaw,

16, As aresult of the foregoing, Notice packets, including the full Notice of Proposed
Settlemert, will be mailed to more than 19,000 ditect customers and more than 60,000

indirect customers, mostly businesses, in more than 120 countries.# The maflings will fnclude
the Notice of Proposed Setflement in English, with additionsl information in the recipient’s
native language informing them how they can access or obteln copies of the materials in their .
native language, We understand from diseussions with Lufthensa that transactions

wotldwide fnvolving air cargo shipping within, to, or from the United States end Canada —

the classes at issus here — are overwhelmingly conducted in English, Accordingly, the

primary language of the full Notice will bs English, es the primary languags of international
business of this nafure. MNonethsless, native language meterials will be readily accessible as

well through various avenues discugsed below in pavagraphs 38 and 39

4 GCG will perform the maflings in complience with the requiremsets of The Office of Foreign Assets Control
{"OFAC") of the U.8, Depariment of the Treagory, B71801.v1

10


bald_j
Sticky Note
None set by bald_j

bald_j
Sticky Note
MigrationNone set by bald_j

bald_j
Sticky Note
Unmarked set by bald_j


NOTICE BY PUBLICATION

17.  Tnorderio create & bost practivable notice, which 1z reasonably caleulated under the
circumatences to reach the targeted cluss, the proposeci Notice Program will uijlize a tered
epproach, which has been approved by courts in other international notice programs
including: In re Mexico Money Transfer Litig, 164 F. Supp.2d 1002 (N.I3, Iil. 2000), I re
Western Union Monzy Transfer Litig,, No. 01-335, 2004 WL 3709932 (E.D.N.Y, Oet. 15,
2004) and Jn Re Roval Ahold N.V. Szc. & ERISA Litig, 437 F. Supp.2d 467 (D. Md. Jure 16,
20063 The proposed Summsry Notice for publication has been written in & plain language
style appropriaie for the target andience, Plain language is simply & more conversational
fortn of communication, which is used, for example, Whet reporting the news. The concept,
now integraied info Legal Notice prectice, is one that has recstved note from various national
and international authottles and orgardzations including the Federal Judicial Center in the
United States, the Platt Lenguage Assoclation Internationsl, the CBA Plain Language
Cormtnittee of the Canadian Bar Association and Plain Frnglish Campaign in the United
Kingdor, among others. The proposed publication Surnmary Notice, as well as the Notice
of Proposed Setflement of U.8. and Canadian Class Actions, ave clear, concles, and
understamdable. The proposed Summeary Notles comports with the plain language standards
for legal notietng. A copy of the proposed Summary Notice is attachied to this affidavit as

Exhibit B,

18,  The paid media component of the praposed Notice Propram will be segregated into
four tiers, with the greatest media emphasis placed on: 1) the United States and Canade,
which gre the sites of the fled actions, and the comtries within, to or from which eir cargo
was shipped pursuant to the class definitions; 2} countries where the largest papulation of
Lufthanga alr catgo shipping custorners (divect and indirect) are likely to be foumd; and 3}

countries wheze the largest population of air carge shippers are losated nternstionally with
§71891v1
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- B &it catgo shipping nexms to the United States or Catiada. Assumptions regarding these
factors are based on internal proprietary and confidential data providsd by Lufthansa as well
as extensive primary research from respected worldwide industry resources including:

*  USA Trade Online (USA-T) — The official source of U.S, export & import
staiistics, a collaborative effort between the U.8. Census Burcan’s Foreign

Trade Division and STAT-USA®, which provides current and cumulative
U.5, export and import dafa.

*  Transport Canada — A governmental departroent In charge of oversesing
teangportation. strategies, goals and programs established by the
Government of Caneda. Alr import and export data by trading pertuers is
reported on their website.

«  Abrports Comnetl International (ACT*) — A worldwids association created
1o represent the noatual interesis of aixport operators. ACI provided the
statistical data wiilized in the top 50 Afrport list according to tonnage,
loaded and 1mloaded freight, and mail in metric tons.

19,  The proposed Notics Program was developed with parficuler attention fo the fact that
the definition of Setilement Class Members encompasses not only those divect and indjrect
purchasers who used the services of Lufthansa for Afrfreight Shipping Services within, to o
from elther the United States or Canada during the defined class period, but also those
purchasers who used the services of any six sargo shipper fo ship within, to or from, either the
United States or Canada, An individual air cargo aitline such as Lufthausa will not fully
mirgor the &ir cargo shipping business as a whole, because the industry 2 predominantly hub
based, amopg other reasons, 'We understand from discussions from Lufthansa that aix cargo
shipping is gﬁmgibla, commodity service, and that prrchasers of eir cargo services will
overlap between different airlines, at lesst to the extent that service Iy available in
compa:ablé geographic ersas, In ofher words, Lufthansa’s business reflects the fact that it is
based in Germany (and Switzerland, for Swiss Imternational Afr Lines Ltd)). A. direct or
indirect purchaser of air cargo shipping who used a different air cargo airline might not be
reached in a notice plan that was based only on Lufthensa’s business, The proposed Notice

Program accordingly ineorporates the broader air cargo shipping business globally. This . 0.
12
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provides only one exsurnple of how the proposed Notice Program reaches not only
Lufthansa’s direct and indircct purchasers, but also those punchasers intetnationally whe have
an air carge shipping nexms with the United States or Canada.

20.  Indeveloping the Notice Program, we nct only anelyzed proprietary data provided by
Lufthansa, but also looked extensively at primary research from respected indusiry souwces.
Countriss were selected and priorjtized in the tiered approach based on their rank among top
importets to the United States and Canade, as well as their rank in air cargo shipment
volume, in addition to their level of Lufthansa business. For instance, while China is Jess
signiffcent a8 a Lufthansa customer, it is 2 leading importer to the Unitad States and Canada,
a5 well the location of major air cargo aliports, and the proposed Notice Program recognizes

and accomrodates thess various factors.

21.  The design of the proposed Notice Program is consistent with the U.S, Supreme
Cotrt's guidence in Daubert v, Merrell Dow Phaymaceuticals, 509 U8, 579 (1993}, and
Kumnho Tire Co, v. Carmichazel, 526 U8, 137 (1999), and uses industry-accepted
methodology that can be testad by peets, In formulating a program for delivezing
“Anpropriate Notice,” we have been mindful of the naturel justice and fair process conosros
expressed by the Canadian courts, as well as the factors listed in the Ontarie Class
Proceedings Act, 8,0, 1992, ¢, 6, 8. 17, the applicable British Columbia stetute (R.S.B.C.
1996, ¢. 50, 5. 19), and the relevant provisions in the Québec Code of Civil Procedure,
Specifically, we designed the publication, program for notice in this action using & sclentific
method accepted within the advertising industry for modeling target inddviduals — including
cless members ~ by their demography and media consumption habits. This affidavit
describes our methodology for modeling the target andience and how we selected the most
gppropriate media to reach them.

§71391.v1
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22.  The Notice Program uses the most appropriate medie definitions to most clogely
matoh Class Member demographics and réach both direct and fndirect Seitlement Class
Members. Although the media definitions of each of these two fargels can vary slightly

from country to country, they are reasonably similar, The two targets are:

«  Individuals who ars business decision makers who have been
involved in ordering or approving frelght [eargo] andfor express
services; amd
*  All adulis 18 yoars of age and older.
The first taxget Is intended to reach the husiness andience who are the predopinant
purchesers (both divect and indirect) of Afrfreight Shipping Services. Ressarch indicates that
nearly 80 percent of all #ir catgo shipments are business to business transactions, In orderto
reach potential individual Settlement Class Menbers, however, the proposed Notice Frogram
glso includes second target -- & very broad definition based on the entire adult population of &
given covmiry. Based on my more than 20 years of collective experience i the fields of lsgal
notice publication, advertising, publie relations, and marketing comrmunications, as well as
my experience using this type of research data, I believe the research pravides & valid basis
for determining the muitimedia characteristics of Class IMembers and that the targets selectad
are representative of the Class Mambers, 'Ihe Notice Program also uses available readership

studies in order o select the most appropriate pyblications along with circulation aud

readership analysia.

JIER 1

23.  Tier I of'the paid media component 01? the provosed Notice Program will encompass
13 countries; Canada, China, France, Geimany, Tndis, [tely, Japan, Malaysia, South Korea,
Switzerland, Taiwen, the United Kingdom, and the United States. These countries in Tier I
received primacy in the proposed Notice Program due to the faot that (1) the United States

and Caviada ats the sites of the filed actions, and the coumiries within, to or fiom which air
14
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eatgo was shipped pursuant to the class definitions, (2) they are the countries which represent
& majority of Lufthansa's afr cargo business, and (3) they represent a rmaj ority of air cargo
business globally with a nexus to the Unfted States or Canada. The 13 countries that
comprise Tior I acconnt for over 69 percent of worldwide air cargo by toneage, based on ACY
data, and neaxly 70% of Lufthansa’s eargo business, according to proprietary Luffhansa data.
24.  InTiet ], the proposed Notice Progretm uses country-specific nationally syndicated
media research to quaniify the percentage of both cargo shippers and the adylt population
teached by this Notice Program. That research is described more filly in the footnote
below.® To that end, the Notice Program smploys appropriate nationally cireulated
magezines, leading national newspapers and newspaper supplements, business press and
frade press, & tnassive media relations effort and the Internet.

25, Inadvertlsing there ate meny modsls to measure media performance, The most

useful of these for the purpose of legal notice is the Reach and Frequency model, Reach

¥ Canada - Print Messurerent Borean (PMB) Two-Year Readarshiy Datsbass 2007,

Chfna - CNRS (China Naticnal Readership Survey).

Trance - Ipsos FCA 2006,

Germany- EERS 2006 Buropean, Business Readership Survey (EBRS) 2006; Media, Analyse (MA) 2007,
Tridia - Indien Readership Survey 2007 (IRS),

Ltaly — Buropean Business Readership Survey (EBRS) 2006; European Media and Marketing Survey (BMS); Italisn
National readarship survey.

Japaxi — Japan Business Readership Survey (TBRS); J-READ 2006.

Malaysin - PAX (Fall 2006),

South Eorea— PAX (Fall 2006),

Switzerland - MACH Basis 2007; MA Leader.

Teivwan ~PAXK {Fall 2006).

United Kingdoos - Brltish Busness Survey 2005 and Nationsl Rendership Survey (NRS) 2006,

United States - Medismark Regearch Ine, (MRY) Doublebase 2006 and Business~to-Buaiess Surverye,

87189Lv1
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refers in the estimated petcentage of the unduplicated endience exposed to the campaign.
Frequency, in turﬁ, refers to how mahy timss, on average, a target audience bad the
opportunity to see the message, The quantification is provided through industry-accepted
research for atdience measurement across muttimedia, The calculations are used by
advertising end communications firms worldwide and have been adopted by courts to

meesure the percentage of 2 target class that wes likely reached by a legal notice program.

26,  Applying the snalysis mode] o the propossd Notice Program yields the following

Reach, and Frequency in Tier I of the Notice Program.

W@ R T ST BT A A
Ve T
Canada Business/Carga 80% 3.60

Adulis % 340
Ohing8 Buginess/Carga 1% 2,44
Adufis 56% 2,27
France Buslness/fCargo 0% 320
Aduits B9% 3,08
Sarmany Buslhess/Carge 8% 2,50
Adulfs 71% 1.80
India Mumbal Adults B5% 3.08
Delhl Aduifs 73% 282
liely Bualnese/Cargo 95% 341
Adults 56% 1.80
Japan Business/Carge B4% 1.50
Aduliz 56% 1.0
Malzysiz Adulis In Kuale Lumpur 8% 1,50
South Korea Aduits |n Seaul 89% 2,30
Swlkzerand BuslnessiCarge B4% 2,30
Adilis 70% 1.80
Talwan Aditts In Talpel T0% 2,80
E%E‘Zim Buelness/Cargo 1% 2,40
Adults ﬁ 68% 2.90
United States | BuslneZsiGarge g% 213
e Aduls -3/ 74% 1.8
TIER I

%I China, Indfe, Malaysiz, South Koreas and Taiwan, Raanh and Frequsncy ara regionalized to follow
manufeefuring/trade centers and business papuIa.J;mns
|CUL’£

-y
ot e g g g

B71831%1
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27, TierII of the proposed Notice Program will enooﬁpass 20 countries; Austria,
Belgiom, Brazl, Chile, Colombis, Egypt, Hong Kong?, Ireland, Israel, Mexico, Netherlands,
Peru, Portngal, Russia, Singapors, South Aftion, Spain, Sweden, Thailand and Turkey. In
Tier IT, the Notice Program usss, on average, three to five leading newspapers per country,
In Tier It countries, as well as in Tier I and IV countries, the Notics Program relies upon
available readership studies in order to select the most appropriate publications along with

cirouletion and readersiip analysis,

28, When combined, the 33 countries in Tiets I and II aceount for approximately 94
percent of Canadian imports eccording to Transport Canada records, and approximately 85
percent of [l U.8, air cargo imports by weight according to USA-T data. Additionally, Tier I
and IT also account for over 85 percent of all Lufthanse’s cargo business according to
proprietary Lufthanse date, and approximately 86 percent of worldwide air cargo by tonnage,

based on ACT det,

- TIER IIT
29, Tier III of the praposed Notics Program will include ancther 30 countries, which
were selected and prioritized based on the identified criteria for the tier system, The 30
countries comyprising Tier I of the Notice Program are: Argentina, Austrelia, Cambodia,
Czech Republic, Denmark, Beuador, Ethiopia, Finland, Greece, Guatemala, Hungary,
Indonesia, Kenya, Luxemhourg, Mauntus, New Zealand, Nicaragua, Nigerie, Norway,
Pakistan, Pename, Philippines, Poland, anm:ia, Seudi Arabia, S1i Lanka, Ugands, United

Arab Smirates, Venezuels, and Viemam.

TIER IV

7 Although Hong Kang is not a separate country, for purposes of the Her analysis, it s broken ont separately i light
ofthe manner #: which trads and other date is reported,
B71891v1
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30.  Tier IV countrles wifl be reached through international publications, international
trade press, a globally distribmted press release, and the Internet. There are more than 120
couniries reached by global Tier IV of the proposed Notics Program, including the 63
connirics reached in Tiers I, I and 1. The remaining courtties reached by Tier I'V each
individually account for less than .8 percent of Lufthansa business and/or a very small

percemtags of all cargo tonnage worldwide.

31,  Attached to this affidavit as Exhibit C is a Iist of the publications in which the

Summery Notics will be published in all Tiers.?

32, All Tiets of the Notice Progran will incorporate trade press, a comprebensive media

outreach effort, internationel newspapers and magazines, and the Infernet.

INTERNET ADVERTISING,

33,  Inadditionto print media, the proposed Notice Program 3 enhamoed by the use of
Internet advertising on trads websites such as Quick Caller Onling (an online reference for
regiondl efr cargo divectories for Notth Ameried) and The International Air Carge

Association as well as broad-reaching sites such as AOL and Weather.com,

GLOBAL PUBEICATIO
34,  The proposed Notice Program ia further strengthened by the use of global medis,
which includes publication of nofice in well respected and broadly distritwted infernational

editions of publications such ag The Wall Streat Journal, The Financial Times, Time

8 It i3 not unusual in the course of mplementing a Wotlos Program of this seope and complexity for the need to arlse
to meke modifications, noluding, for example, fo substitnis sutkablo replacement publications; or to meke
adjusimsnts in content, with agreement of the perties, to aceommodate legal requirements of governments or
pubiisations regerding edvertising content. This type of modification will not affect the ovarall integrity of the
Notise Program, and substitutions will be consistent with the cbjectives of the proposed Notlee Program. QCG
will submit a finel affidevit for the Finsl Faimess Hearing which wifl detsil the Implementation of the approved
Notios Progtem, and which will identify any alterations that wers requirad.
271891,v1
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Muogazine, Newsweek Magazine, The New York Times, The Tternational Herald Tribune snd

USd Today,

TRADE PUBLICATIONS

35.  Additionally, the proposed Notice Program includes publication of the Summary
Notiee in 30 irade publications targeting the air cargo shipping professionsl, including Af»
Cargo World, Alr Cargo Week, dir Cargo News, Inbound Logistles, Global Logistes, Cargo
News 4sla-Facific end Logistics Management, among others. Where available, the

international edition of thess publications will be uzed.

GLOBAT MEDIA QUTREACT
36.  Inaddition to print and Internet advertising, the proposed Notice Program. is further

enhanced by the use of global media relations, which includes an extreordinary and robust
public relations effort, issuing & Premiere Global press releage through PR, Newswite to
nearly 10,000 news poinis in almogt 90 countties, [t is our Intention to monitor resuliing
articles, and we will integrate the performence of the media owireach in our final report.
‘Without a donbt, the media relations component of the Notice Program will add to the

opportunity for polential Class Membets to see this Notice.

ADDITIONAT: OUTREACH EFFORTS

37,  Third-Party Quireach. Additional cuireack efforty will include third-pacty meilings
end/or faxes of the Sumraty Notice to numerous key trade associations and frefght
forwarders such as Air Forwarders Association, Airports Council International, and the
Canadian International Freight Forwarders Association. GCG proposes to request that these
groups post the Summary Notice on thelr websites, end the oppottunity for further contact
such a8 e-newsletter sponsorships and e-mails to members/readers of afr cargo publications

will be explored.

87189171
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38, Websife. A website, wwrw.aircargosetileraent.com, will be developed and meintained
by GCG a5 a worldwide information b, where potential claimants end interested parties
can obtain, detailed information shout the Setflemertt, The website’s homepage will include
38 language options in which visitors may obtain information about the setflemert, including
native [angunge tranglations of the long-fornt notice, and when available, the claim form.
Additional language translations for these materials will be made availeble upon request by
Seitlament Class Members, The website will include an emall address that Settlement Class
Members oan use to commmicate such requests. Relevant court documents and the
Settlement Agreements will also be posted on the website. The web address

(www.aircargossttiement.com) will be set forfh in the publication and mailed notice.

39.  Toll Free Telephr_m&. GCG will establish and maintain & telephone interactive voice
response (“TVR™) systern dedicated to this case to accommodate telephone inquiries from.
Clasy Memberg, The sg.,rstem.wﬂl be acceasible toll free from countries whers notice is
published 1n an in-country publication wherever toll free service is available. For global
publications, an international anmber will be provided. In addition, all toll fres oumbers will

be availsble on the website, Callers will be able to select from a nuenber of language options.

CONCILUSION
40.  Based on our analysis as described above and my experience, in my opinion, this
proposed Notice Program, is reasonably calenlated, using tocls and methedologles accepted
within the advertising industry, to provids the best notice practicable under the circumstances
in this case, The muliifacetsd Notice Progtam will be particulexly effectlve, and will reach
the Class Members in these Setflements through the combination of a varisty of
communmicstions vehicles, inchnding direct mail, a robust and wide-reaching print notice
campalgn, a comprehensive global media relations progrerm, Iuternet banner advertising, a

Settlement website, and information avaflable from a to]l free telephone mumber. Inmy  grip0v
20
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opinion, this internetional Notice Progrem readily meets the standard for providing legal

notice to Class Members and will more than adequately satisfy due process considerations,

SWORN OR AFF [RM:ED before
me at the City o the State
of QX ,thi Tuly, 2007.

)
)
)
%‘
Fa
)
)
; Jeanne C, Finegan, APR
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This is Exhibit "A" mentioned
and referred te in the affidavit of
Jeanne C. Finegan, sworn
before me at the City of /44

in the State of J£ thiss™ d
of July, 2007.
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JEANNE C. FINEGAN, APR

BIOGRAPHY

Jeanne Finegan iz Senior Vice President of The Garden City Group, Ine. ("GCG™) and GCG
Cormnications, & division of GOG, She hes more than 20 yeas of cotnmunications and advertising
experience and is a nationally recognized. expert in olass action, bankuptcy and mess tort notification
cempaigns. Finggan is accredited (APR) in Public Relations by the Universal Acoreditation Board, a
program admiristered by the Public Relations Socisty of Amerloa.

She has provided testimony before Congress on issues of notice, Additionally, she has provided
expert testimony i both state and federsl courts regarding notification campaigns and conducted media
andits of proposed notles programs for their adequacy under Fed R. Civ. P. 23(c)(2) and similar state
olass aclion statttes. Most recently, she has been recognized by Canadian coutts as & legal notice expert,

She has lectured, published and has been cited extensively on various aspeots of legal noticing,
product recell and crisls commumications and has served the Consumer Product Safety Cormmission
(CPSC) es an expert to determine wayd in which the Commizeion can increase the effectiveness of its
produet recall campaigns.

Finegan has developed and implemented many of the nation’s largest and most kigh profile legal
noties commumication end advartising programs, In the course of ker class action experience, courts have
recognlzed the metits of, end admitted expert testimony based on, her scientifle eveluation of the
effectiveness of nofice plans. Sho hes designed legal notices for a wide range of class actions and
constmner matters that include product lisbdity, construction defect, aati-trast, medinal/phavenaceutical,
huran rights, civil rights, telesommunioation, medis, environment, sectrities, banking, lnsurance, mass
tort, restruchuring and product recall.

Her work includes:

DeHovos, et al. v, Allstate ¥nsurgnce Compnny, Civil Action No S54-01-CA-1010-FB, United
States District Court Westem District of Texas San Antonio Division (2006).

In the Finul Order Approving the Setilement the Cowrt stated: "..the gndispited
avidemce showe the notice program in this case was daveloped and lmplemented by &
wationally racognized expertin class zelion potles prograns,

Lucas, et ol v Emart Corporation, Case No. 09-0v-01923-JTLK, Class Action, United States
District Court for the District of Colorade (2006).

In the Final Order Approving the Setilement, the Honorable Judge John L. Kane saikd:
The parties submitted a declaration jrom Jeanna C. Fenegan, an axpert in the dasign of
notlee programs such s the one approved by this Court. Tha potlce program
implemented by the parties to this selflement [was extensive und] goes above and
bayond that requived by law. For the reasons sat forth In the Preliminary Approval
Order, id. at 695-97, the Court holds that the notice program implamented by the
pariies ywas the Dest notice practicable under the circiumstances aned satisfied the
reguirainants of due process and F.R.C.P. 23,

1 pe: Noreel Netwark Corp., Securities Litigation Civil Action No, 01-CV-1855 (RMB) Master
Fils No, 05 M 1659 (LAT) { 2006), *Approved in both the United States and Canada,
Ms. Finegan destgned and implemented the extensive Canadian Notice program, published in

Tha Barden Clty Gro I, X 105 Maxses Rami & Mudvillg, NY 11FA7-4BI0
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both French and Bnglish, which tarpsted virtnally ail investors of Stock in Canada,
wrww nortelsecuritiesliti gation.com,

Laving, et al v Dy, PRiEn C. MeGraw. et al., CaseNo, BC 312830 (Los Angeles County Super.
Ct., Cal, 2004,

In the Final Ovder Approving the Setilement, the Honorable Victoria Chaney found
that the {INotfce] wers best pracliceble under the circumstanees and consilinted due and
sufficient notice to the members of the Settlament Clags .. Ard satigfios the
raquiiremants of Cafifornia law and federal due process of law.

In ra: Bpson Cariridge Cases, Judicial Council Coordination Proegeding No. 4347, Superior
Court of the State of Californte for the County of Los Angeles (2006).

UAW v. Generel Motors Corporation, CaseNo: 05-73991 Class Action, United States Distrlct
Court for the Bastern District of Mickipan, Southern Divislon (2006).

Wicon, Ine. v, Cardseyvies International, Tno,, BC 320215 Class Action, Superior Court of the
State of Califormia for the County of Los Angsles (2004).

Varaealle, et al. v. Massachuseyts Mutnal Life Tnsuranse Coppany, et al, Civil Aotion No, 04~
2702 (JLL), United States District Court for the District of New Jersey (2004).

The Court found shat *all of the notices ave written in simple termtinology, are readily
undarstandable by Cluss Mesmbers, and comply with the Federal Judicial Center's
Hlustyative elass action notices.

v By working with o netionedly syndiecied media vesearch fiem, [Finegan’s flim] was
able to dofine a target andience for the MassMutual Class Manbers, which provided a
valid basis for determining the magagine and newspaper preferences of the Class
Manbers. (Prebmincry Approval Order at p. 9) .« . The Court egrees with Class
Counsel that this was niore than adequate, (Id, at § 5.2

By re: Johe’s Munville (Statutory Divect detlon Senfenent, Commen Law Direct Action end
Hawnii Sextlement) Index, No 82-11656 (BRI), United States Banktuptoy Court for the Southern
District of New York (2004),

The nearly halfhillion doller setttement constituted thrae separate notification prograrms,
whicErtargeted all persons, who had asbestos olaims swhether asserted or umesserted,
apainst the Travelera Indemuity Company,

1n the Findings of Fact and Conclusions of a Clarifying Order Approving the Seltlements,
the Honorable Chief Judge Burton R. Lifland sald:

“dy demonstrated by Findings of Fact, the Statutory Direet dotion Setiloment
rotice program was reasonably calenlated under ol circurnsiances to apprise
the gffected ndividuals of the proceedings and actions tuken lnvolvlng thely
- Intaresty, Mullane v, Cent. Hanover Bank & Trust Co; 339 US. 306, 314
- (1950), such programs 4id apprise the everwhelming mejorlty of potentially
affected olaimants and fur exceeded the minimum notice required. The Court
concludes that meiling dlvect notice vin U.S, Mail to low firing and dirscily to
poterdially affected cluimanty, as well oy underiaking an extensive print media
and Internet campalpn met and exceeded the requivements of due process. The

Yhe Garedan Oty Grou. ins. # 105 Mixesy Rosd & Mefulls, MY 11747-2830
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Coourd’s conclusion in this regard is buttrassed by the resuliy over 26,000 phone
calls, 20,000 requests for information 8,000 website visits and 4,000 reers
registered 1o dowmload documents. The resulls simply speak for themselves.”

Wilson v. Massockusettc Mutual Fife Fosprance Company, Case No, D-101-CV 98-02814, Firat
Tudictal District Cowrt, County of Santa Fe , New Mexico (2002).

This was & nationwide notification program thet included all persons in the United States
who owned, or hed owned, a life or dissbility insurance poloy with Massackhusstts
Mutuel Life Insweace Compary and had pald additlonal charges when paying their
premivm oo an ingaltment basis. The oless was estimated fo exceed 1,6 million

individuais. (www.insuanceclassolaims,com).

In granting preliminary approvel o the setflement agresment, the Honorable Ast Encinias
cormmented:

“The Notice Plan was the best practicable and reasonably calculated, under the
cireumstances of the action,  ...jaend] that the notice mieels or exceeds all
applicable reguirements gf low, including Rule 1-023(C}(2) and {3) and 1-
023(F), NMRA 2001, and the requirements of federal amdior stute
consiitutional dua procass snud any other applicable luw.”

Detee, et al. v. Cordservice Interngtional, Cass Mo, BC 271679, Superior Court of the Siate of
California, County of Log Angeles (2004).

Tri the Final Order dated March 1, 2004, The Honorable Charles W, MoCoy commented:
“Yha Class Notlce satisfied the reguiraments of Callfornia Ruley of Cowrt 1836
and 1859 and due process wnd constituted the best rotice practicable under the

eircuyastances.”

Soger v, Femed Corp, and MeGhan Mefion! Bregst Tnplmu Litigation, Cese No. 01043771,
Superior Court of the State of California, County of Senta Berbare {2004).

Tnn the Tinel Judgment and Order, dated March 30, 2004, the Honorzble Thorss P.
Anderls stated:

“Nytice provided was the best practicable wndar the ciroumstances.”

In re: Flovrlde Microsof: Awittrust Lifigation Setfement. tudex munber 93-27340 CA 11, 11"
TFudicial District Court of Mismi — Dade Connty, Florida (2003).

In the Final Grder Approving the Patmoes of the Settlement, The Honorable Henry
B Harnage sadd: - ¢ '

“Fhe Class Notios . 1Was the best notice praciicable under the clroumsignces
and filly salisfies the yreguirenents of dua process, the Florida Rudles of Civil
Procedure, nud any other applicable rules of the Conrt,”

In re: Momtana Mierosoft Antitrust Litization Semfentent. No. DCY 2000 219, Momana First
Judicial District Court, Lewis & Clark Co. (2003,

The Gardin Gl Gronp, Ine, & 708 Meress Road & Malvllg, NY 117479808
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In rer Sorth Dokota Microsoft Antitrust Litiasion Settlament. Civ, Mo, 00-235, State of South
Dakota, County of Hughea in the Clrouit Court Sixth Judiclal Circuit,

in ra; Kawsas Micrgsolt Antitrast Litetion Setlernent, Case No, 99C17089 Division No. 15
Coneolidated Cases, District Court of Johnson Coutty, Kansas Civil Court Department,

n the Finel Opder and Pinal Judgment, the Honorable Allen Slater stateds

“The Class Notleg provided was the best uotice praclicnble under the
cireumstances and fully compliad in all respecres with the requivements of due
process and of the Kansas State, dnnot, S60-22.3.%

In re: Nowth Caroling Microsoft Anvitenst Ditearion Settlemant, Mo, 00-Cv8-4073 (Weke) 00-
Cy8-1246 (Lincohy), State of Worth Careling, Wake aud Lincoln Counties in the General Court of
Justice Buperlor Court Divislon North Caroling Business Couszt,

In the multiple state cases, Plaimtlffs generally alleged that Microseff vnlawfidly used
saticomipetittye means to maintain a monopoly in markets Tor certady, sofiware, and that
ag & resuit, it overcharged consumers who leensed its MS-DOE, Windows, Word, Bxcel
and Office software. The mmltiple legel notice programs Gargeted both individual users
and business wsers of this software. The scientifically designed notics programs tock inte
consideration hoth media usage hebits and demographic characteristics of the targeted
¢less mentbera,

In var MCY Now-Sebseriber REotePayers Litleation, MDL Docket No. 1275, District Cowrl for
Southern Distriot of Mlinais (2001).

Th# advertising and media notice program was designed with the understanding that the
litipation, affects all persony or entities who wers customers of record for telephone lines
presubseribed to MCIWorld Com, and were charged the higher non-subscriber rates and
gurcherges  for  direst-dieled long  distence cafls placed on  those lines.
(www.reteclnims.com).  After a heating to consider objections {o the terms of the
setilement, The Honorable David R. Harndon stated:

“Us frther authoriged by the Conrt, [Finegan’s companyf ... publivhed the
Court-approved, summnary fovm of novice i elpht general-interest megazines
distributed nottonally; approximately 900 newspapers throughout the United
Statas and ¢ Puerio RBice newspaper, in addition, [Finegan’s company] catised
the distribution of the Court-approved press relzase to over 2,500 news ouleis
throughout the United States... The manner in which novice was distributed
was more then pdeguate...”

Sparks v ATET Corporation, Case No. 96-LM-983, Third Judicial Cironit, Madison County,
Tinods, - . '

The ltipstion ooncemned ell persons in the United States who leased certain ATE&T
felephones dering the 198075, Fluegan designed and impletnented a nationwide media
program dealgned to target all parsons who may have Tessed telephones during this tire
petind, & clasy that fncluded & [arge pevcentege of the entire population of the United
States. In granting final approvel to the settlemant, the Court commented:

“The Conrt further finds thet the neties of the proposed seitlement wus
-aufficlent end furnished Clase Members with the infornation they neadsd lo

Tha Gardan -:m;,i Gratip e, #7085 Marass Ravd Eafulls, Y 1174138326
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gvaluate whether to participate tn or opt out of the proposed setilemes, The
Cowuri therefore concludes that the novice of the propased setflopent met all
reguirements reijuired By Inyw, including all Constitufional veguirements.

Pigford v. Cltcknan gnd 1S, Depariment of dgriculinre, Case No, CA No. 97-19788 (PLF),
Distxiet Court for the District of Columbia (1999).

This was the largest civil rfights case to seitle in the United States in over 40 years, The
highly publicized, netionwide paid media program was designed to alert all present and
past Aftoan-American favmers of the opportunity fo recover monetary damages against
the 1.8, Department of Agricudture for alleged loan discritnination. In kis Opinion, fhe
Honorable Paml L. Friedman eommented on the ugtics program by saying:

“The partiss also exeried axiraordinary efforts to reach class mambars through
& wigssive adverdising cemmpalgn in general snd Afkcan Awmerican targered
publieqions and televisiorn statloms,”

Judge Friedman coptinned;

“Thz Court concludes that class members huave raceived more than adequate
notice and hove kod sufficlent opportunity o be heard on the fuirness of the
proposed Consent Decree.™

In ro: Smithiline Begohum Clinteal Billing Livemion, Case No. CV. No. 97-L-1230, Hiinois
Third Judicial Disirict, Madison County, (2001).

Finepan designed and developed a nafional inedia and Internet site notification program
in comnection with the setflement of a nationwide cless action concerning billings for
chinica] laboratory testing services,

MuacGregor v Schering-Plough Corp, Cuse No, EC24804]1, Superior Court of the State of
California, County of Los Anpetes 2001},
This nationwide notification was designad to reach all persons who hed purchased or
used an aerosol inhaler mannfactured by Schering-Plough, Because no mailing list was
gvailable, notice was sccomplished entirely through the media program,

In re: Swiss Banks HB:IGGEHSL‘ Vicitin Asset Littgation Case No, CV-96-4845, United States
Distriet Court for fle Bastem District of New York (1999),

Finepan mﬁnaga& the design and implementation of the Internet site on this historie cass,
The site was developad In 21 native langnages. It is a highly secure date gathering tool
and information hub, centra) to the global outreack program of Holocaust sureivors,

In re: Louistana-Pacific Timer-Seal Siding Liipaiion, Civil Action Nos, 879-JE, and 1453-]JE,
United States District Court, District of Oregon (1995) and (1993),

Under the terms of the Settlement, three geparate MNotoe programs were to be
implemented at fthree-yeer ntervals over a period of six years, In the first Notice
campaign, Finegan implemented the print adverlising eod Internet componsnts of the
Notice program. :

In spproving the legel notice communication plan, the Honorable Robert B. Jones stated:

Tha Gerden Cly Growp, inm X406 Maxess Rinod & Melville, NY 712473806
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“The notite given to the members of the Class fully and coeyrarely informed
the Class members qf all material elemants af the setilement.. fthroughi a
broad and extensive wmuiti-madia notice campaign.”

In reference to the third-ysar Notice program for Loulsiana-Pacific, Special Master Hon,
Judge Richard Tinds, commented:

“Tn approving the third yaar notification plan for the Losisiona~Pacifio Innep-
Saa™ Siding litigation, the court referred to the notice as “...well formulated
i conforne fo the dofiniion sed By the court ay adeguats cad reasonable
notice.’

Mideed, T helleve the record should also refleet the Court's appreciation to Ms.
Finegan for oll the work she's done, ensuring that noticing was done corvectly
end praofessionnlly, while paping careful orttentlon fo overpdl coste” Her
nnderstanding of various notice requirements wader Fed, T Clv, P, 23, helped
to insure that the notice given in this case was consistent with the highest
sieriards of compliance with Rele 23(8)¢2).

Thomas 4. Foster gnd Linda B Foster v, ABToo Sidng Liffeation, Case No, 95-151-M,
Circuit Court of Choctaw County, Alahama (2000).

This litigation focused on past and present owners of shructures sided with Abitibi-Price
giding, The notice program that Fiegen designed aud implemsnted was national in
soape.

In the Otder and Judgment Finally approving sctflement, Judgs J. Lee McFhearson saig:

“The Court finds that the Notice Program conducted by the Parties provided
ndividuwal notice fo alf kmown Class Members and all Class Membars who
could be identified through reasonable efforis and constitutes the best notice
praciicable nnder the cirupnsiances of this Action, This finding is based on
the overwhelming evidence of ihe adeguacy of the notice prograns ,.The
madia campaign irvolved broad national notice through telovision and print
medie, reglonal and local newspapers, and the Internet (see id. Y9-11) The
vesuliz over 90 pereent of Abitibi und ABTeo owners are estimated to have bean
reached by the direct media and diveot inall campaign.”

In #a: Becon Valder (B Splll Litigation, Case No, A85-095-CV (HRH) (Congolidated), United
States Diistrict Court for the District of Alagks (1997, 2002).

Pinegan désigne.ni end impleraepted tivo media campaigns to notify native Alaskan
residents, trade workers, fishertnan, and others impagted by the ofl spill of the litigation
end thetr rights under the setlerent terms.

Inret Gaurgia—Péciﬁa Texie Explosion Litiearion Case No, 98 CVC05+3535, Court of Comimon
Pleas Franklin County, Ohio (2001).

Finegsn designed and implemented = regional notice prograrn that inclnded petworlc
affillate television, radio and newspaner. The notios was designed to aler adnlts living
near & Geargla-Pacifie plant that they had heen exposed to an air-bom toxlc plume and
their rights vnder fhe terms of the class action settlement, In the Order and Judgemant
finally spproving the setflement the Honorable Yennifer 1. Bunner said:

The Gardan Clly Srauo, int. * 105 Maxesy Rozd & idelvif, NY 11747-3536
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“,..Noice of the setilement to the Class was tha best notice practicabla nnder
the civcumsianees, ineluding Individun! notice fo all mambers who can be
entified threugh reasonable effort. The Ot fisds thet suck effort exceaded
evars peasonable effort and that the Notice eomplies with the requivemenis of
Civ. R, 23(C).

St pes Jolms Manyille Phenolic Foam Lification Case No. CV 96-10069, Unitad States Distrint
Court for the Distriot of Massachusetts {19957,

The natloryide multi-media legal notice proprerm was desighed 1o reach all Persons who
own any stmetws, including en industdal building, commereial building, schaol,
cogdominium, apartment hovse, home, garage or other type of stmcture located in tha
United States or its tergitories, in which Johne Manville FFRI was installed, in whole or
in part, on top of & metal roof deck,

In 222 Jomes Hordle Roofing Litieetion Case No. CV. Ne. 00.2.17945-658EA, Superior Court
of Washington, King County (2002),

The nationwide legal notlce program inclnded advertising on televieion, fn. peing aod on
the Internet. The program was designed to reach all persons who own any structure with
JHBP roofing products. In the Fingl Order and Judgment the Honorable Steven Scott
stated:

"The notice program requived by the Prelintinary Ovder has beer fully corrled
Ottt oo Junid was] extensive, The noilce provided fully and ecedrately inforried
the Class Members of all mateyial elements of the proposed Settlement and
their opportunily to participate in oF be excluded from I was the best notice
praciceble under the cireumsiances; was valid, die and sigificient notice to all
Ciugs Membersy and eomplied fully with Civ. R 23, the United States
Corstitution, due process, and vther applieable low.”?

In ra: Fivst Alari Stnoke Algtme Lifieation, Cage Mo, CV-08.C.1546-W (UWC), United States
District Court for the Northern District of Alabama, Weatern Division (2000).

Finegen designed and fmplemanted & nationwide logel notice and public information
programn. The poblic Information program ran aver a two-yesr period to Inform those
with smoke alamos of the porformence oharecteristios between photoelectdn and
jopization destection, The media progam included network and cable television,
megezine and specinlty trade publications. In the Pindings and Order Prefiminarily
Certitying the Class, Ths Honorable C.W, Clemen wrote that the notice plan:

9...Constiites dne, adequide end sufficlent notlee to oll Clasy Membersy and
meels or exceeds aff applicable requivenents of the Federal Rules of Chvit
Procadure, the Unitad States Consiitution (including the Due Process Clause),
the Alabama Stote Cousiitutiop, the Rules of the Court, and any other
applicable low,*

In re: dmerican Cyonamid, Civii detion CV-97-0381-BH-M, Untied States District Cout for
the Sputhern District of Alabama (2001).
The medin program targated those Farmers who had purchased orop protection chemioals
raanufacturad by Astierican Cyenamid, In the Final QOrder and Judgment, the Honorable
Charles R. Builer Ir, wrote!

The Garden Cily Sroup. b1e. ¥ {0F Maxsss Road & Malyills, AlY 1174725836
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“The Court finds that the form and method of notice used rto netyfy the
Temporary Settflement Class of the Settiement satisfled the yequirements of
Fad. R, Cin. P. Z3 and due process, constitutzd the best noilee practicuble
under tha clreumstances, and constiuied due and sufficlent potice to all
poventinl members of the Temporary Clngs Settlerment.™

Bristow v Flestwaod Futerprises Liieasion Case No Civ 00-0082-3-EJL United States District
Court for the District of Idahs (2001},

Finegan designed and implemented a legal notine campeigh targeting prasent and former
employees of Fleetwood Enterprises, Inc,, or its subsidiariss who wortked as howrly
production workers at Fleetwood’s honsing, travel trailer, or motor home manufacturing
plunts, The comprehensive notice campaign inclnded print, redio end television
advertising,

I pex New Orleans Tank Car Leaknge Five Lifteatior, Case Na 87-16374, Civil District Court
for fise Patish of Orfeans, State of Lowsiana (2000},

This ease resalted in one of the larpest settlements in U5, history. This campaign
consisted of & redia reletions and paid advertising program to notify individuals of their
rights under the texms of the settlerent,

Garria Spencer v, Shell Of Company, Case No. CV $4-G74, District Cout, Harris County Toias
(1995).

The nationwids notification program was designed to reach. individuals who owned reel
property or struchires in the United States which contained polybutylene plumbing with
aoatyl fnzent of metal insart fiitings, )

Rene Roseles v. Fortune Tnsurance Cowmpany, Caso No 89-04388 CA (41) Clreuit Cott of the
11" Fudieial Cirovit, Miami-Dade Courty, Florida (2000).

Finegen provided expert testimony in. this rontter, She conducted an audit on behalf of
Interveming ettorneys for the proposed notifieation to individuals insured with persanal
Injury tnsnrence, Based upon the audit, Finegan testified that the proposed notice
program was inadequats, The Cort agreed and signed an Order Grantiag Intervenors’
Objections fo Class Actlon Setflement, The Honorable Jose M. Rodriques said:

“The Court finds that 5. Finegan is qualified as on expert on class notice and
effective media campaigns, Tha Court finds that hey testimony i cradible and
refiable?

Based i past on Finegan’s testimony, the Court ruled in favor of the intervening parties
and disapproved the perties’ otiginal setflemert agroement, vacating the order of
preliminary approval.

In yee Hurd Millwork Hear Mirroy™ Litieatlon Cesa No, CV-T72488, Superior Court of the
State of California, County of Samta Clara (2000).

This nationwide mmiti-media notice program was designed to reach class members with
failed heat mior seals on windowa and doors, and alert them as to the actions that they
needed to take to receive enhanced warranties or window and door replacement.

The Qerden Clly Graup. Jng, & 108 Maxess Road Widahilia, NY 11747-3838
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Laborers District Counsal of Alabama Healih and Welfare Fund v CHuteal Laborats
Servieas, Ine, Case No. CV-97-C-522-W, United States District Clourt for the Northern, District
of Alabama (2000).

Finegan designed and developed a netional media and Interaet site notification program
in cormection with the settlement of a nationwide class action converning alleged billing
discrepaneies for olinical laboratory testing services.

In pey Stoylink Corn Produsts Tiabifity Liftation Case No. 01-C-1181, United States Distriot

Court for the Northern YHstrict of Hlinois, Bastern Division (2002).

Finegen designed and implemented & natlonwide notification program designed to alert
potential class members of the tertns of the seftlement,

In rer Alberison’s Back Pay Iitigatton, Case No, §7-0159-8-BLW, United States District Cou
for the District of tdsha (1587),

Finegan designed end developed a secure Internet site, where claimants could seelk cage
information confidentially,

In ta: Georgin Pocific Hardbourd Siding Recovering Prograp, Case No. CV-05-3330-
RG, Cirouit Court for the County of Mobile, Stata of Alabams (1997).

Finegan designed snd implemented a muiti-media legal notice program, which
was degigned to reach class members with fillad G-P siding and alert them of the
pending matter. Notice was provided through advertfsements which aired on
uationsl cable networks, magezines of netlonwide distribution, local newspaper,
prass releases and trade magazines,

In re Die Drops (Phentetmine, Fenflovamine Diexfenflurarmine) Prode, Tiah, Litly,, MDL
Nuo. 1203, Civil Action No, 99-20593,(E.D, Pa, Aug. 28, 2000).

Finegan has worked as a consultznt to the Wational Diet Drug Setilement Coronrlites on
notification issnes, :

Dt rex ABS H Pipey Litiemion, Case No. 3126, Contra Coste Superior Cowt, State of California
(1998 and 2001). ‘

The Cowmt approved regional notification program desipnad to alert those individuals who
owaned stradtures with the pipe thet they were elipible to vecover the cost of replacing the

pipe. (uvw.nbapipes.comy/).

I ro; dvenue A Tne Tuternet Privacy Litigafion, Case Noy CO0-1964C, United Htates District
Court for the Western District of Washington,

Iu rer Lovarepam and Clorarepate Am‘ﬁp_‘u:;t; iﬁigcztim, MDL MNo. 1290 (TFH), United States
District Court for the Distriet of Columbia,

Jit ra: Brovidiap Firaneial Corporation BRISA Livleation, Case No C-01-5027, United States
Distxict Court for the Northern District of Californie,

In re: T & R Block., et al Tax Refitnd Litization, Case No, 97195023/CCAILT, Maryland
Cireuit Court for Baltimors City.,

102
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dn yar Awnetican Prewier Underriters, Ino, U8, Railrond Vest Corp.,, Cange No: 06C01-9912,
Cireuit Coutt, Boone County, Indiana,

In re: Smiwd Corporetion Opicel Fibar Litlgatlon, Case No; 9907 CV 284, Distrot Court,
Leavenwortk Covnty, Eanses.

I re: Sheltar Mutal nsnrence Compeny Liffgasion, Cese No. CI-2002-263, District Cowrt,
Canadian County, Oldzhoma.

In rer Consege, Ine, Seenrifiey Litivation, Case No; IP-00-0585-C Y/§ CA, Southern, Disirlet of
Indiana, Indianapolis Division,

In vet Nottonal Treasury Emplovecs Union, ef al. Case No: 02-128C, United States Cowt of
Fodurel Clalmas,

In rer City of Miami Poridngs Lilemion, Case Nos: 99421458 CA-10, 99-23765 — CA-10,
Cireuit Cowt, 11" Judicial Cirouit, Miami-Dade County, Florida.

In rer Prime Co Incorporated DrB/47 Prime Co, Personal Communications, Civil Action No. L
1:010V658, United States Distelet Court for the Eastern Digtriet of Texas, Beanmeont Division.

Alsza Venver » Stafe of Gragon 4.4, Care N, 88C-11282-88C-11300.

A Swnple of Finagon’s Bankrupicy Expatistce

Finegan has desipped and implemented Hterally hundreds of domestle and Intemational
bankruptey neties programs. A sample case list includes the following:

In re: Untited dirlines, Case No. 02-B-48191, (Bazky, ND Nlinofs, Bastern Divisiotr).

Finegen worked with United and ity tesfructuring attomeys to design and implement
global Iegal notiee programs. The notice was published in 11 countries and translated
tato 6 languages, Finegan worked clossly with legal counsel and UAL®s advertising team
to selact the appropriate meda and to negotiste the most favorable adverlising rates.

(wrww. pd-nal.com/),
Jnre:r Enron, Case No. 01-16034 (Bavkr, SD.N.Y.)

Finegan worked with Emvon and is restructuring ettorneys to publish various legel
Hotices,

T ve: Doy Cepning, Case No, 95-20512 (Bankr, B.D, Mich.)

Finegan originglly designed the informetfon website, This Internet site iz a major
information tth that has variots formns in, 15 [anguages.

In_re: Horaischfeger Industrips, Cese No. 99-2171 (RIW) Jointly Administered, (Bankr,
District of Delawara).

Finegan designed and imptemented 6 domestic and international notice programs for this
nage, The notios was fwanslated ifo 14 different languages end piblished in 18 couniries.

The Girddn CHy Grols, ing. & 105 Maxsss Road X idelvliie, NY 1Y747-3836
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In re: Hedns Corporation, Cese No. 93B 46090 (SMB), (Bankr, E.D, of Missour, Hastem
Division),

Fitiegan designed and implemented multiple domestic bankmptey notice programs
including notice on the plan of reorgenization directed to alf creditors end all Cleas 4
asbestos-related cloimants and counsel.

In re: Lameoynts, Case Wo, 00-00045 (Bankr, W.D. of Washington),

Finegan designed an implemented multiple bankmiptey notice programs,
In per Monet Group Boldings, Case Nog, 00-19386 (MPW) (Bankr. D, of Deleware),
Fﬁégm designed and implemernted a bar date notice.
Tz rer Laclede Steel Company, CaseNo 98-53121-399 (Bankr, BE.D.of MO, Bastern Division).
Finagan designed and impletrented ranltiple banknrptey notles programs.
In ve: Columbin Gas Transmission Corporation, Cass No, 91-804 (Baokr, 3.D.N. Y.}
Finegan developed muliiple nationwide legal notics notification programs for this case,
I re: 1S5, Gorporation of New York. et of, (Banie, S.D.N.Y)
Pinegan designed and irplemented a ber date advertising notification campaigh.

Dre ver Best Producty Co,, Tne,, Cage No, 96-352687-T, (Bankr, BD. of Virginia)

Pinegan implemented & national legel notive program thet included multiple advertising
campaigns for notice of sale, ber date, disclosure and plan, confirmation.

I re: Lodeian, Inc, ef al., Case No, 16345 (BRL) Fectory Card Outlet ~ 93-685 (JCA), 99-686
(JCA), (Benkr. 8.D.N.Y).

In re; Internationel Total Servicas, Inc., et al., Case No: 0121813, 01-21818, 01-21820, 01~
21882, 01.21824, 01-21826, 0121827 {CD) Under Case Ne: 01-21812 (Banky, BDIN.Y)

Tty Garcisn Cily Group. Ins, M 106 Muress Rood X blatvilly, NY 77747-1834
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At re: Decorg Indusiies, Tne and Decora, Ineorporated, Case Not 00-4459 and 004460 (JUF)
(Bankr, Duof Delawars

Lt re: Ganesis Hoalth Ventuyes, Ino.. & gl , Casa No, 002692 (BTW) (Harkr. D, of Delaware)

In ve: Telephone Warchouse Ine., et o, Case No. 00-2105 through 002110 (MFW) (Bazkr.
D.of Delaware),

In ye: Untied Compantes Financial Corporation, et af, Case No, 99-450 (MEW) throngh, 99-461
(ME'W) (Bankr, D,of Delaware).

In re: Culdor, Ine. New York, The Caldor Corpovation, Culder, Tne, CT, at gl., Case No: 95-

B44080 (1L.G) (Barke. SDN.Y).

In re: Physicizns Healilh Corporation, gf al., Case No: 00-4482 (MFW) (Bankr, D.of Delaware),

I re: GC Companies, et pl, Cagse Nos:00-3897 through 00-3927 (MEW) (Banky, D.of
Delavyars),

In_rat HellignMeyers Company, ef al., Case Nog: 00-34533 through 00-34538 (Bankr, BDof
Virginfa, Richmond Division),

Product Recall aind Cyisty Compernication

Reser's fing Foods — Resar’s is 2 nationally distrituted brand end manvfacturer of food products
throwgh giants such. a8 Alberisons, Costen, Food Lion, WinnDixie, [ngles, Safeway and Walmart,
Finegan desipned an enterprise-wide crisis communicstion plan that inclided commmunioations
objectives, orisie team roles and regponsibilities, crisis responss procedures, regulatory protocols,
definitions of incldenis that require verious levels of notics, target andiences, and threat
assessment protocels.  Finegan worked with the company throngh two netlonwide, high profile
recalls, conducting extensive media relations efforts.

Buokgraund

Pricr to joining The Garden City Group, Tnc., Finegan co-founded Huntington Advertizing, a
nationally recognized feader in legal notice communications, After Fleet Bank purchased her firm in
1997, she grew the company irdo one of the nation’s leading legal notice commtnication agencies.

Prior to that, Finepan spearheaded Huntington Comrmunications, (en Intsemet development
compeny) end The Funtington Group, Ine., (a public relations firm), As & pariner and consultant, she hes
worked on a wide variety of client marketing, research, adverfsing, public relations and Tobernet
programs, During her temwe at the Huntington Group, clienf projects iooluded edvertising (media
planming and buying), sharcholdsr mestings, direct meil, publio relations (plaoming, financial
cormmifoations) end comraunity owireach prograws. Her past cliemt Hst includes lerge public and
privately held companies: Code-A-Phone Corp., Thrifty-Payless Drug Stores, Flyster-Yale, The Porfland
Winter Hawks Hockey Tean, U.S. National Batk, U8, Tmet Company, Morley Capital Management,
and Durametal Corporation.

Prior to Huntington Advertising, Finegan worked as a consultant snd public relations specialist
for & Weat Coaet-baged Management and Public Relations Consuitng firm,

e

nl ) RS
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Additionelly, Finegan has expedence 1n news smd public affedrs, Her professions] hackground
inclndes belng a reporter, anchor and publs effairs director for KWIN/EIIB radio fn Portland, Oregon, as
well as rgporter covering stete government for KBZY radio in Salem, Oregon. Finegan worked as en
assistant television program/promoetion manager for KPDX divecting 350 millon in programmming,
Additionatly she was the program/promotion manager at apd KECH-22 televigion,

Finegan's mmifi-level communication baskgronnd gives her a thorough, hends-on understanding

of media, the communicetion procsss, end how it relates to creating effective and efficiert legal notice
omshpaigng,

Articles
Quoted Article, “Waranly Conference; Globaliztion of Warranty and Legal Aspects of
Bxtended Warranty,” - Warranty Week, - warmrantyweek.con/archive/aw20070228 hml/
Bebruary 28, 2007

Co-Auther, “Approaches o Motice in State Cowrt Class Actions,” ~ For The Defense, Vol, 45,
No, 11 —-Noyember, 2003,

Citation — “Recall Bifsctiveness Research: A Review and Swnmary of the Litersture on

Consumer Motivation and Behavior™ U8, Consumer Product Safety Comrmission,
CPSC-F-02-1391, p.10, Heiden Asgociates — July 2003,

Awthor, “The Web Offers Near, Real-Time Cost Bfficient Notice,” — American Bankvupicy
Instite - ABT Journal, Vol, XX, No., 5, ~ 2003,

Anthor, “Determining Adequate Notioe in Rula 23 Actions,” — For The Defense, Vol. 44, No, 9 -
September, 2002,

Autbor, Legal Notice, What You Nsed To Kpgw 2nd Wiy, - Monograph, July 2002,

Co-Auvthor, “The Bleotronic Natute of Lewal Nofieing” - The Amercan Baskruptey Institnte
Journa] -Wol. XX, No. 3, April 2002,

Anthor, “Three Important Martras for €BC’s and Risk Menagers in 2002” - Tuternational Risk
Managerment Institute - i oo/ January 2002,

Co-Author, *Used the Bat Sipnal Lately” - The National Law Journal, Special Litigaticn Seotion -
Pebreary 19, 3001.

Anthor, “How Much is Enoueh Notice” - Dispute Resohrtion Alert, Vol. 1, Ne. 6, March 2001

Author, “Mondtoriog the Taternet Buzz™ — The Risk Report, Vol. XX, No, §, Jan, 2001
Apthor, “High-Profile Produet s Need More Thap the Bat Stemal” - International Risk

Management Institote - irmf.comy/ July 2061,

Co-Anthor, *Do vou know what 100 million peaple are buzzing about today?
Risk and Inguranoe Management — March 2001,

Quoted Article: “Keep Up with Class Action” Kentucky Cowzier Jowrnal ~ March 13, 2000,

The Gardon Clly Brovp, fne, 108 Maxese Road MMelviflo, RY 11747-38498
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Author, *“The Grest Dohate - How Much iz Bnguch Legal Notice? American Bar Assooiation —
Class Actione and Derivetives Sults Mewsletter, Winter edition 1995,

Speaket/Expert PanclisyPresanier

Wartanty Chain Menegement

Practicing Law Instifuts

1.8, Consurner Product
Safety Commission

Weil, Gotshal & Manges

Sidiey & Anstin

Kirkland & Bilis

Georgetown University Law
Cepter Mass Tort Litigation
Thatititte

Americen Rar Association

MeCutehin, Doyle, Brown
& Enetsott

Marylhurst University

Froulty Panelisi ~ Preseniation Product Recall Simulation,  Tampa,
Flovida - Mareh 2007,

Faculty Panelist ~ CLE Presentation ~11™ Annusl Consuraer Finsnctal
Services Litipation. Presentation: Class Action Setflement Stroctorss —
Evolving Notice Standards in the Intemet Age. New York/Boston
{imuloast), N¥ March 2006; Chicago, I April 2006 and San Franeisco,
CA May 20086,

Mz, Finegen participated as en Bxpert to

the Consumer Product Safaty Commission to discuss ways in which the
CPSC could enbanes snd measurs the repall process, As an expert
panelist, Ms Finsgan disoussed how the CPSC could better motivate
constmers to take action on recalls and how companies ocould
sctentifically measare and defend their outreach effbrts. Bethesdn MDD,
September 2003,

CLE presemtetion * A Soleptific Approach o Legal Notice
Commumication” New York, June 2003,

CLE opresentation “A  Sclemtific Approach to Legal Notice
Commundeation™ Los Angeles, May Z003.

Spezker to restructuring group addressing “The Best Practivable Metkods
to Give Notics in a Tort Benleuptey,” Chicago, April 2002,

CLE White Paper: What are the hest practicable methods

to give notice?

Dispelling the sommunications myth -- A notice dissermnated is 2 notice
cormmmnicated, Faculty — Mass Tort Litigetion Mnetituie -Washington
B.C., November 1, 2001.

How to Bullet-Proof Notlee Programs and what communication barmiers
present due process comcerns in legal notive. Presemtation to the ABA
Litigation Secton Conmumittes on Class Actions & Derivative Suits -
Chicago, T, Augnst 6, 2001,

Speaker to Htigaticn group in San Francisco and simuleast to four other
MecCutohin, losations, addressing the definifion of effective notice and
‘barrlers to commmunication that affect due process in legal notice.

Sen Fremeisco, CA - Juns 2001,

Cuest leckarar on publi¢ telations research methods, Portland, OR -
Pebruary 2001,

The Galen Glly Group, fuo, Y05 Maxess Road X idetvilis, NY 117473036
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This is Exhibit "B" menticned
and referred to in the affidavit of
Jeanne C. Finegan, sworn
before me at the City of ,
in the State of & this& " day
of July, 2007.
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Lepal Notiee

If you purchased Air Cargo Shipping Services within,
to or from either the Uniied Siales or Canada from
January 1, 2000 to Sepiember 11, 2008, your righis

could be affecied by a Seltlement

What are the Setilemenis aboui?

Finintiffs clalm thet Deotseks Lisfthanse AG, Lufthenga
Cerpo AG md Bwiss Tnteraational Air Lines L4d., along with
namerous other air ¢Age oreriers, conspired to fix the orices
of clronrpa shipping serviees In vioTatin of U8, antitrst lawes
and Canadian competiion law, ‘The Ssttlements provids an
$45 miflion V.8, Futd to puy valid claws membar cladme, snd
$5.238 willion UST} Canelian Fund that Conadian Class
Counsel valll vaquest bo have held In trast for fatwege bepetieof
the Canadian askes,

Who is a Glass Merrber?

You are  olags member if you purchased air aprge
shipping services, frora ANTY cargo otrrier, for shiprents
within, to or from elther the Usited States or Cenada, This siso
includes services purchosed theough freight forwarders, All
you need to know i 3n the Nobice of Proposed Setflement,
inaleding informatioe oo who fs or is not 4 class membex

Havr do | g=t Fayment in the UG, Ssaiflemant?

Yiom noust regtster fo mevalys a labu form. Clnim forms
will be malled oit [ater. Cell the number below or visit
wwwaircacgosstiement.com to ragister and fuy infarmation
on deedlines.

What are my rights?
IF you do NOT want to 1aks port in the U.3. Sstilement
cr the Conndion ofass actions, you iinve the right to "opt oot

__ boogoe-on0.

To “apt out” of the U.S. or Canadien Seitfernants, yoo must
dosoby____, 200, (lass members have the right to object
to the 7.8, or Canadian Seitlements, 1€ you ohicch you must
do 50by . 200, You moy spesk fo your own ettortey af
your own expense for #elp. For mors informotion on, bow to
“opt out™ or ohisst, visit wwwaircargnsetilement.aorm or el
tte bursber below,

Finel Approvel Heerfngs lo consider sppruval of the 175,
und Canadizu Setilerments and requoests By the Iawyers for
nttomeys’ Tees and costs will be hetd st the United States
District Court For the Basters Districr of Wew ok on (Dars),
200._; the Ontario Supsrfor Court of JusHoe on [Date], 200_3
the Quéhee Superioe Court oo [Datel, 2005 and ai the
Supraras Cowurt of Boitisk Colomubia on [Date], 2001, For
ere information on the kocatians and dmes of tha Hearings,
vistt www.aircarzosetilement.com, or call fe tumber below,

This Is a Summary, where can | gétmore information’?

Tou can get complete Sattiement information, including
a copy of the Fulf Motice and claite form by registering at
www.alrcargnseltlement.com, cafling the muember balow, of
writing ko &fv Cacgn Scttiement, efo The Garden City Group,
Ine,, PO, Box 9162, Dublin OH, 430174162, URA,

mwwieircargosettiement.com
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This is Exhibit “C" mentioned
and referred to in the affidavit of

Jeanne C. Finegan, swgm
before me at the Ci oWAﬂgﬁb
in the State of 3 this5 " da

PSR SESEEe

GHEICIAL SEAL ﬁ
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The Garden City Grauy, (he.

Lufthansa
bt %:kw rlg; v
At R M:g# PRI Bt g 2 A R AR A
canada Canatlan Eualnam 92,009 English 1/2 Page
Canads Maclean's 411,000 English 142 Page
Canadg L'antualite 191,000 Freneh Ganadian 12 Page
Canada Report on Business Megazine (Giohe & Meil) 288,000 Englieh 1% Pege
Canada Flnanoizl Post Business Magezine 221,000 English 2 Page
Canada Time Canads 438,000 English 12 Page
Canzda Sporls likustratad 83,000 English Full Pays
Canada Reader's Digest (English Edition) o5 400 English Full Page
Ganada Header's Digest (French Edilion} 260,000 Fratith Canadian Full Page
Canada Capatlzn Living F3BO00 Engllsh 142 Fage
Canada Colp de Potize 230,000 Fransh Canadian 172 Page
Canata Cznadian Geographic 23,000 English 112 Page
Cahada Chatelaine (English Edltion) 637,000 English 1/2 Page
Canada Chetelaine {French Edilam 208,000 French Canadian 142 Page
Canada People Canada 183,000 English Full Page
anada Canadlan Fotge and Homs 260,000 English 1i2 Paga
Carada Taday's Pareni . 240,600 English 12 Page
Canada The National Post (M-F) 248,000 English 148 Page
Canadsz "The National Post (Sz8) 288,000 English 118 Page
Canada The Slobe and Mall (M-F) 322,000 English 1/8 Paga
Canada The Slobe and Mafl (Sat} 402,000 English 1/4 Page
Canada "Toronte Suh (M-F) 154,000 English 14 Paga Teb
Canada La Journal de Montraal (Mon - Fri) 268,000 Franch Canadian | 1f4 Paga Teb
Canacla Montreal Gazalle 138,15 English 48 Page
Canada L Presse 202,683 Frerich Ganadlan 14 Page
Intenafiotial Finanetal Tines™* 2,605 Engllsh 1/ Paga
Infernafional  |international Herald Tribune™ 300 Engllsh 1/8 Page
R IR R e T R s L B

*Oirculatien Fpures providad by FMAB 2005 Topline Repord,
WThase publfoalianr eialiaote he Nefed slmtdaiion I Canat

Target: BusinessiCargo

Mational Canadian Reech: 50%

Averags Frequency: 3.8

Source: PVB 2307 Two-Yoar Readorshiy Dalzhasoe

Saoondary Target: Adults
National Ganadian Reach: 7%

Avarage Fraquency: 2.5 Lavan-
Sctica: PHE 2007 Tiva-Yesr Readership Database
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THE GARDEN GITY GROUP, ING,

Lufthanss
o ol S & Yrieertions. . L. feCiorfetion”, | - | benfuage © " [UnikSize
Eallng Evenlnq News 2 1200003 Sivpliied Chinese |1/6 Page

=i Eailing Youth Dally 4 500,000 Siplifed Chihese 1{/8 Page
[ Bylfiny Times 2 TED Slnplifies Chinese 142 Pags
Ching Shanghal Shapghal Evenlng News E 1:106,000 Simplified Chinese [1/8 Page
Ching Shanghal Shanghet Moming MNows F 50,000 Bimplified Chiness |1/8 Page
| Ching GrandzholGusngdoriy Sannzhou Daily 2 4,550,000 Simplified Chinese _|1/8 Page
(Ching Ehenzhen/Guengdony . Senzhan Specisl Zore News 4 450,000 m 78 Pafje
Ching Shenzhen/Gusngdong Shenzhen Dommerical News 2 TRD Simplified Chingse_11/E Fags
Ching Shenzhen/Guanadong Bhenzhen Evening News 2 TBD Simplifled Chineea 11/B Fape
China Shenzhen/Guangdeng Jing Bao 2 TED Simpliied Chinese [1/8 Pags
Ching ehefieghuangHeibal Yanzhao Meitapulle Dail Dai ) 1,000,000 Slmpliied Ohinese [1/8 Paga
Ching Tiaakin Tizn din Psily 1 380,000 Sirnplified Chinese {1/8 Page
Chine Tianjin Giittbal Times 1 1,500,000 Simplified Chiness {1/8 Pags
China Nariinghllangst antze Evening News 2 2,000,000 Glmplfled Chinese_[1/8 Page
China Nafingidiangeu Migrlem Express i TBD_ Simplified Chinese 11/8 Page
Ching Ehenyang/lizoning Liaeshen Fvening News 3 826,000 Slmplifiod Chinese _|1/# Page
China ShenyangiLizoning Shenyang Evaiing Mews 1 300.000 Simpliied Chinese 11/6 Page
China Suitan/Fuzhote Shait Mowe 3 550,000 Simplified Chinese ]1/8 Page
Chine HengzholiZreing Clanliang Evenian News 2 950,000 Slmplifias Chinese {1/8 Page
| China Hangzmulz_ggg Uty Exprass Mews - TBd Slmpliiad Chingse | 148 Page
Chlna Oulngdza/Ehadeng iy Evaning News 5 1,460,000 Simpliiad Chingse [1/8 Page
China Gulngdaa/Shadeng Lingdae Dally 5 TEB Sitnpliied Chinese 1178 Pape |
Chira Likgdzo/Shadsig &ingdro Evenng Mews 5 TED Shupliiod Chingse 11/8 Page
China Quingdzo/Shadony Cuingdec Mering News 5 TBD Slmplfied Chinese i1/8 Pege
[SHIE injomationil TiE A k 3,862 Engfish 1/2 page
Chira rtematlonel MewaweekAsl 3 3558 Enofish 172 page
China nternational Iniernailonal Herald Tribune I 3,861 Enhglish 1/8 Pago
Chita ntarnational Wali Street Jounal « Asla q 5,138 English 14 poge |
China niernational Flnancial Times 1 1158 English 18 Pege |
China intamational USA Taday ~ Slabal ki 1,447 English 1/8 Pagg
Totals insertiens B

*Clrcylatlan fiytres pravidod by medfe mpmsentatiag,
“iSoma Uni! Blres upconiimsd and subifsct o ohamgs.

Primary Targat: BusinossiCargo
Average Reach for above provinces: 71%

Average Frequency for above provinces: 244 ;a—
Soltc=GNRS (China Nelioral Readensi SuveEiZ = £

Targek: Adulta
Avarage Reach for abaye provinees: 6%

Average Frequency for above provinces: 2.27
Source!CHRS

1.
il
_l Zhﬂ 1i:

Zinan 5:{‘:
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THE GARDEN CITY EROUR, INGS,

Lufthansa

L. NGR4T e iy e R I A R o T O O v Anit
godnts R SPHEAR e Btrodpaliani A ¥iingiaage T T
vE 4 PR T Gl ] L'.‘,l!fs: EY 'efam Tup Yoo rE » bty . W pl e M
Frange Baris Maich 2 £84,086 Europgan French  [Full Page
Franee Le Monde N 2 852,845 Europaant French  11/4 Page
(Frange Le Patislen + Aujolrd'bul a 342,484 Eurepean French | /8 Peae
France Is Figgara 2 321,480 EuUropezn French 174 Page
Franse Nouvel Observateur 2 543,605 Eurcpean French  iFuli Pags
France L'Egulpe 2 385,348 Europsan French | 18 Page
France |’Express (FRA) 2 434,715 European French  |Full Page
France Lz Polnt 2 385,780 European Frehch  |Full Fage
France Courier Infeinaiional 2 185,841 Europezn French _ [Full Fags |
France Telerama Z 844,217 European Franch |Full Page
Prangz Le Mande 2 2 289,288 Europeary Franeh | Full Page
Franse/International Time Magezlng 1 71,381 Engiizh 1/2 Page
France/International Newswesk 1 44,274 English 42 Page
Francefinterhationa interhational Hereld Tiune 5 29,721 English 1/8 Page
Eranesfinternations ‘The Wail Street Journal - Euiope ‘ 10,008 English 1/8 Fage
Francefinternational Emandial Times 1 18,811 English 148 Page
Franceflnternafional 54 Today - Global ] 6,827 English. /8 Page
I s T T Bl tEEN ',."f_';‘z;:é‘;qgg, R F I R I R

*Giroufalion fipures provided hy nredfa reprarentatives.
“Some Uit Sfras vnconfirmad sid aubjast fo ohange.
“WThusa pubifoations distitivke e Msied dretdafon in France.

Primary Targel: Business/Gargo

Reach: 70%
Average Frequeicy: 3.2
Sourte; |psos FCA 2006

Secondary Targels Aduifs

Reach: 658%
Average Frequency: 3.03
Source! Ipsos FOA 2006
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THE GARDEN GITY GROUB, INC,

Lufthahsa

e afaa vty [ e - P VA T - [ Tl T
(O VERBleato T e T ..{1hs.antibns: ¢ eellattant Ty g '?Léﬁhﬂgﬁ?a‘,l _;;gyr:";ﬁ N
Sermany ADAC Motorwali 4 18,502,993 Germen  [1/2 Page
Germary Sport Bild 1. 542 188 German_iif2 Page
Gemmeny WELT arn SONNTAG 1 REE] Serman [ _1/8 Page
Germany Bl am. Sonntan i 1,765,155 German | 138 Pags |
Bemmany Burte 1 725,086 Garman (12 Page
Germany Ber Snlege] 1 1,026,184 Garman_{ Full Pzge
Gemany Frankfuter Allrermaing Zeltung (FAZ) i 215816 German. [ 14 Pzge |
Cernany Focus 1 734,543 Geman _ [Full Page
Germeny Sletn 1 1,007,345 Serman | Full Page
Germany Stiddeutaghe Zeitung (57) 4 424730 Garman_|_{/4 Page
Gammany SUFERIlllu 1 528,605 German |if2 Page
Germany TV Splelfim Pius 1 1,575,089 an it Pags
Bermany/internztlansl Time Magazing - EMES 4 85,697 English 452 Page
Germany/iniernstional Mewawaok - EMEA 1 38,640 Ehglish 1442 Page
Cermany/inierationel Intemetional Herald Tibune 1 23,845 English {1/ Page

| Germanyliniernations] The Wall Street Joumai - Eutope 14,996 English {18 Page |
i Garrmenyintzrmational Finanolal Times 1 AR 483 English__{ /8 Page
Sarpehvinisrnational Us4 Today - Glabal i 18418 English [1/8 Page
R AR N . 22,358,576 IR

“Glrowston fgires provided by madls wpmsentaliyes,
*“Some Untf Sizes unocrfirmed and syilsct i chonge.
**Theto pubiichiicns distibtte the Msiad clrcuiodon ft Gommeny:

Primary Target: Busineas/Goryo

Reach: 78%

Avatage Freqtiency: 2.6

Source; EBRS 2006

Secondary Targel: Adults

Reach; %

Average Frequoney 1.9

Svurce: MA 200F

wi
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THE GARDEM CITY GROUP, INC.

Loftfiansa

,isdlugn S il SR 1 _'m&jeﬁlnns ligratioin | Laqguage- T Unjkgier
hationa 1 2,57&672 Engfizk 448 Page
ape {Eccnonss THMeE t 218,108 English 418 Page
atiara NavbheratTimes 1 460,388 o 348 Paga
Deh | Edilion Times of [ndja 1 D.201.185 Englisk 1/8 Pagn
IE§ 5 {Calh] Bsalans! Editior EgonomisTimes 3 842,178 Englsh 14& Prge
i Dalhi Ragianal Editian eVthst Tines k. 488,824 Hindi 116 Page
!:IelhrRegmnﬂJ Edilion Filmzre Meq 28,500 ind] Full Pags
Olalh[ Raclonel Edlon Farina Wzg 28,350 Engllsh Al E
Elalhl Regfonal Edilion Hindudlan Times : 1, 1BﬁG§4. Enmlish 43 Page
el Redlonal Ediion Hitsdtratan Hindt F 181,83 Hingl /3 Page
Delnl Regional Ediion PUNjab Kesan L 324, s& Punfabl 18 Page
Dalhl Reglonal Bdfiien Hainak Jagran z 463,80 Hindi /8 Page
indie Mumbai Renional Edilon _ [1imee of india SE8.704 Engllsh, 158 Fage
Indig Mumbat Redlanal Bgilon [Econcdls Timas {51,748 Enallsh Page
India Meinbai Beglonal Edition evbharat Thmes L 185877 i Fana
[ndia Mumbai Realonsl Efiinn | kafarashiya Times E 270,048 Msharpahict /B Page
ilndia Mumbal Reqlopsl Editton,_ | Flimises Mag 2 ET Hindl Tull Fage
Insdliz. Mushal Reelonal Edition eymini htag : 32000 Engllzh Full Pate
Indle Mumba] Revional Editon | urnbal Mior 1 170,000 Enalish 18 Page
el Mumel Reqlonal Edllion  |Hindustan Times ] 180,771 Engllsh B Page
Indlle kammaag Regional Edllion __1Daily News & Anaivais 1 140,000 English 18 Page
India, fdumbal Reglonal Fdllior  1Sufarsi Samachar 3 208464 Suloral 38 Fage
ldla Reumbal Reqlonal Edilien oKmat 1 218,005 hdarathi /8 Page
India —|Mumbal Reglone] Editlon__|Loksatia ] 28547 Maraiht 3 Page
India Muinbal Reglonal Edition  [Midday 2 52,808 English /8 Feage
Murmnhal Reglonal Edfttan __{Mavakal 3 185,872 Maralhi /2 Pane_
Mumbal Reclonal Edfflon_|S=amna 2 S00.854 Maraits 1/8 Paps
nlarpetisns EMEA T Magazing 1 28.025 | Eryfliuty 1/2 Popa
nieraetiérzl BMEA Navitwas! i 15,000 English +1f2 Page
nizmefiansl ¢3lobel {nternatlonal Hedald Tribune 1,850 Engllsh /8 Page
nteqellanst sit Edillon The Walt Slrast Jajimal 44 English_ T8 Pape
nlematianal ni}:al Financil Timas 1,368 g_ﬁ_g%eh 48 Rate
pllunel Glchal LISA Today 144 nylls “J'BPEL
Tofgl” - N AR - 58 - ‘w4l BT o et
“Clrewatians providad by mradid repretsntativer
“Fmaf wil ciees orin vor' (¥ oepead on Sonlond of Nejiae,
Rouch In Mumbai 5%
fiverage Frequopey; 3,08 ~
Source; IRS 2007 £BRE.
aVE

Target: Adults
Reach In Dalkl: 3%
Average Fraguency; 2.62
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THE GARDEN CITY GROUP, ING.

Lofthansa’

B ‘-I'-:e....,-.:;i.. TR afogimis, RN O KB "“-!‘-""-"-5":'“". .
e e Hfiterbis™E oifiation| Langedgs” oo i)
I R R AR S S T T W AT PR R
Foous 1 622,000 ttallan 1/ Page |
Panorama 1 523,000 italian 12 Page
Donne Modetna 1 514,000 _liallan 142 Page
Chi i 627,000 iallan 12 Page
H Glomale 1 219,000 Ualian 14 Pape |
Cotrlera della Bera 4 880,000 Halian 14 Page
La Repubbllc i 620,000 tallan 1i4 Page |
Ciazafta dallo Sport i 373,000 gllan 14 Page
1l Messaqrero 1 480,000 Italian 144 Page
12 Sampa 1 315,000 Ttalian___| 14 Pane
Milano Finenza 1 18,873 Italizn 14 Page |
)| Gazzattino 1 94 209 Italizn 14 Pape
Il Saeclo XX ’ 112,000 talizn 1i4 Pape |
1] Bale 24 Ot i 346,000 talian 1/4 Page
Oyl E £59,279 talian 142 Page
Gente * 454,847 Itallan 12 Page
Venerdi i §08,300 [talian 12 Parge
L'Esprasso 1 385,260 tallan | 42 P=ge
telyilntzrnationsl Time Magazing - EMEA 1 28,523 Engiish  [#/2 Page
laly/international Newswsek - EMEA 1 7,782 Engiish |1/2 Page
Italyintsmeagional niternationel Herald Tribune ] 15,044 English 1178 Page |
iEyinternationa The Wall Biraet Journal « Eifrope 1 10.512 English |18 Page
ItalyAnternations Finangtal Times 1 9,546 Engifsh | 1/8 Page
 HalyAnternations! UsA Todey - Global 1 2,387 English__|1/8 Page |
A N N S T O T S £ A L K R ..

‘Clrebiation figdres provided by media fepreteatalives.
“Soma Lig Slres tntondimat ead sublet to change.

Primary Target: Business/Carge  _Luis

Reach: 26% bener.:

fwerags Frequency: 3.41 Dot

Source: Enropean Business Rerd8rship Survey (EBRE) 2006
wy

Secondary Target: Adutls
Hinimum Reaoh ; 5%
Average Frequency: 1.B
Source: Audipress

RExlIH
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THE GARDEN CITY GROUP, INC.

Lufthansa
Eialis 5l ot T S f 2l et B e gy rfnGe o :‘ iar s L s, S
ﬁﬁ?:r"m* ot ""“ f‘ubl e i Ei?%.ﬁi 65 1 l;ré‘ﬁ fior 1 Sppeh b
Japan Nilkel - Mormng Edmon 1 3,046, 975 .}apanase /B Page
Japan Mikkei Business Dally 1 167 445 Japanese  |1/4 Page
Japan Nikkel Merketing Journal 1 248,900 Japanese |1/8 Page
Japan Nikke!l Finanalzl Daily 1 48,300 depanese |18 Page
Jagan ol Shimblg 1 10,083,215 Japanese  |1/8 Page
Jepan Asaht Shimbun ! 8,225,032 Japahess  11/8 Page
Japan hMainic ] 3,887,410 Japanese [1/8 Page
RERER) CHsinichi Shimbiun - Morning Ediflon o 2745014 Japanese  [1/B Page
Japan Flokkaids Shimbun - Morning Edifion 1 TEDR Japanese [ 1i8 Page
Japar Bahkei Shirmbun « Marning Edition ! 2,088,801 Japaness 178 Page
JJztban Nishi Nippan Shimbun - Meening Editlon i TBD Japanese  [1/8 Paga
Japan Chuanky Shimbim - Mornlng Edition i TED Japahese  |1/8 Page
Japan/inkarnational Time Agla 1 £1.412 English  |1/2 page
Japannternetlona Newsweek Asiz 1 18,0711 English _|1/2 page
Japzsniinternational International Herald TiThune 1 25,858 English _ |4/8 Page
Japan/niernational Wall Strast Joumal - Asia 1 7,854 English __ |1/4 page
Japan/niernationsl Finendial Times i 8003 English. [1/8 Page
Japan/international USA Today - Global 1 1,824 English  [1/8 Page

Targef: Business/Cargo

Reach: 84%
Frequency: 1.8
Souree JBRS

Target: Adulis
Reach: 65.6%
Frequency; 1.1

Bource: J-REAL! 2008

JI}E.I.I
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[ufthansa
Gountry, . 1 Pybleatloh, o (%, nsertland | P [ Sibulattone | ‘Lafaudge . Unje S8R
Halzysia "The Star q TA9468 " Engish 178 Page
Malaysla The New Simits Tioes ] 310,008 English  [178 Page
alaysiz Berita Hatian i 2,000 Malay  [1/8 Page
Malaysla Sin Chew Jit Foh 1 85,838 Malay  |1i6 Page
[Malaysfa/lnfernational — 1Time Asia 1 17,302 Enolelt /2 Fage
IMeleysia/intemational | Newswssk Asla i 20,491 English  {4/2 Page
Mzlysla/international | Intemnational Herald Tribuna 1 2778 English _ {1/8 Pans
Malaysia/internaional  |Wall Sireet Journal - Glokal 1 6,067 English |1/8 Page
welaysia/international  [Financial Times 5 1,758 English _|1/8 Page
Majzysla/infernetivnal | USA Today - Global 1 138 Erglish _ 1/8 Page

“Clroudation Fguras povided by madla mpreenntafics,
*Sore Ui Sfeee wconfinned end aubfect lo change.

Target: Adults ih Kuafa Lumpor
Reach: 76%

Average Frequency; 1.6
Bource; PAX Fall 2006
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THE GARDEN CITY GROUP, INC.

Lufthansa
;é"m‘iq‘ij}*m‘ A  incertinng | Collatlan® E':Laﬁéﬁé{ég:"'"i Lgt’
R A L - At I R BN i A BT RS~ fed L
South Korea 2 2,668,700 Kargan  [1/8 Page
South Korea Mzell Business 1 754,000 Karean [1/3 Page
South Korea DohgA lba 2 2,460,000 Korsan_ |1/8 Page
Bouth Korea JoongAng ilbo 2 1,660,000 Korean |1/8 Page
South Korea Korga Ecenomic Delly 1 1,000,000 Korean  |1/8 Page
South Korea Maskvung Ecoramy ] 128,000 Korean {18 Page
South Korea Choogan Chosun 1 130,000 Korean  |1/8 Padge
South Kareg/ntarnatianal Internafions] Harald Tribune 1 24,038 English  11/8 Page
Solith Koreadinternationat Walt Streef Journal - Glebal 1 7.808 Engllsh  |1/3 Page |
Souti Korea/international  [USA Today - Global 1 570 English _ |1/8 Page

“Clroufgtion figures provided by medla representsiives.
*Some Unit Skzes upsoplimrad and subfestio ohenge.

Target: Adults in Seoul
Reach: 63%

Average Frequency: 2.8
Source; FAX Fall 2006
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Lufthansz
[k T o T e v~ o prRieawan BN T T P I 3 Tt e R 2
Switzetiand Le Wafin Dimanche 275,024 Ellropean Feansit #4 Fage
Switzarland 24 Hrlires {ed. Talaie) 85315 Etropean Prench i Fape
Switzerland L'Hehde D] Eumpszn Franch 2 Poge
Tremfap Tieina {eembo}
: «Ganlare del Tiolno
Switzedand (2 Reghre Tiano 1 28,804 Inlfen J Page
~Giomale de! Fopalt
iSwﬂzeﬂand 1 Qermian 154 Page
iEzeraned Facis 1 73,140 German 12 Page
Maitapos| (combod 0
~tapes Arzelger{Zuric “
Swlbzeriand —Bemerzeliung (bem 1 567 102 Gemidn Jr, Page
~Basler Zeilung (Basel}
Switzariand 2 elling 146,729 Gormas 1/4 Rege
gwﬁ lan s lizemer Zaltuny k| TED Gemen 1M Fegs
witzarlznd Sonntage NEZ 3 _1B0 German Jr. Bege
Switzariand Sornianghlich k 290,280 [£ ac% 1/4 Pege
Switzedand gsunnhgsZe'Luug B 201,353 Sefman 14 Pene
SwiizofandArtomalonal Time Magaelng - EMEA b 11,908 i if2 Pege
SwitzerandMtsmationg hewstrealk « EMEA 4 4104 Epplizh 12 Fage
Switzerlandfinternational Insraa¥onal Hereld Tribuna 1 8,985 English /8 Faga
Swizerdand/atarnetions! Tha Wall Strast Jotmal - Eus, 1 4,387 Enpllsh /8 Ppug
Switzadandiinternationat nangst Mnes 4 9,183 Engllsh 148 Pagg
Switeedandiintemeticngl U3A Today - Gickal 9 159 English 18l Paga
Total G R » - ' T e AR 1,742,329 tavt, - R

*Cireutniton fgmes proviod Y madi mpeanialives,
*“Boime Ut 845 unsenfmed end sobfectia changa.

Prlmary Target: Business/Cargo
Ruach! Bd%:

Averege Froguencys 2.3

Source: MA Leader

Secondary Targelt Adults
Raach: 1%

Average Fraqueney! 4,8
Source: MACH Basic 20071
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Lufthansa
A R W ok et T . sl e W o LR
Coditiy”s .54 Ruitlicagor” | Inseriions | “oireulatiott | “tamguaie: |55
Teiwan Chinza Times 3 Traditicnal Chinese | 1,850,000 |'1/8 Page
Talwen United Daily News 1 Trediional Chinese TBD 148 Page
Talwan United Evening News 2 Tradlticnal Chiness TED 178 Page
Talwan Commercial Times 1 Traditional Chiness 350,000  [1/8 Page
Talwan Economic Dally News 1 Traditional Chiness 363,000 |1/ Page
Talwan | ety Times 1 English TED 148 Page |
Talwan Chins Post 1 Engllsh 280,000 [1/8 Page
Taiwanh/internatichal  I'ime Asla i English 12,643 |12 Fags
Tewer/internationsl | MNewswesk Asia 1 English 5,984 |12 Page |
Talwatyinternational | international Herald Tribune 1 English 2,95 1/8 Page
Taiwar/international | Wall Strest Jaurnal - Global 1 English 4,271 1/8 Pege
TaiwanfInternational  |Fihansisl Times 1 English 336 1/8 Page
Taiwarf/internafional {USA Today - Globel 1 English 418 178 Page |

“Clroufalion Rgures provided by med]z represeniaiives,
*Some Unlt Sizes unecpfirmed and sulfect in change.

Target: Adulis in Taipei

Reach: 70%

Average Frequency: 2.8
Source: FAX Fall 2008

CHeE
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THE GARDEN GITY GROUP, INC,

Lufthansa

it e T RN TR

oty S ok et R B anduant Y THES
United Ringddem z 5,408,001 Enalish |8 Page
Uglted Kingdom The Dlly Telagraph ] 834,341 Brglistt |1/ Page
|tnited Kingdom Financial Times (UK and RO edition} i 138,886 English__ [4/8 Page
Lintied Kingdam The Times 2 630,547 Engllsh _|1/8 Fage
United Kingcom The Sunday Times 2 1,397,154 English |18 Page
United Kingdatn The Eaonomist 2 170,038 Endllsh [Full Page
Ustlied Kingdom The Guardlen 2 385,253 English _ 11/8 Page
Lnitzd Kingdam The Sim 2 3,387 472 English |14 Page
| United Kinndom el on Sunday 2 2,253,450 English __|1/8 Page
Linitzd Kingdam News of the Warld 2 3,308,111 English |18 Pane
United Kingdam Fedlo Times 2 1,070,042 Engiish Fulll Page
Upited Kingdam Whatson TV 2 1,688,621 English Full Page
Unifed KingdemiIntarnational Time Magazine -EMEA 1 188,103 Bnglish 172 Page
United Kingdam/intemations Newsweek - EMEA i 56,333 English  |1/2 Page
Uniled Kingdam/intarnationa nternational Herald Trbune 11,042 Engllsh _ 11/8 Page
Unlied Kingdom/iniarnaficha The Wall Streat Journal - Ewwons i 16,282 English |1/ Page
\Unlizg Kinadomfiniamaliens LSA Taday ~ Global 1 6,303 English__ [1j8 Page

Fofal -0 ek TGRS S TR R e T S R S T R A AR

"Clrewation figtre s provived by madia representalives.
Sane Unit Sizeg anconfimed end subject (o changy,

Primary Targef: Business/Cargo

Reach: T1%
Avarage Frequency: 3,3

Source: British Pusiness Survey 2005

Becondary Targel: Adults
Reach: 8%

Averaga Frequency: 2.8
8urvey: NRS 2007

g
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THE GARDEN CGITY GROUP, INC.

Lufthansa

e I"ﬁ.;‘. ‘ . T ."-',‘ S : . . -_‘ . . L .-‘;.f.i.-!,."-r.':
Squ#. by, = Fnsertiong - - fx Eirculation* .o Uit Size
P AP o : ‘ Vit . E-’ B O N A . SRR AT W
United Stales Parads i 32,400,000 216 Page
United States LISA Weekend 1 23,442,892 2{5 Page
United States American Profile 1 8,000,000 14 Page
United States Pacple 2 3823804 142 Page
Unhlted Siates Newsweek 1 3,142,281 1/2 Page
United States Readers Digest 1 10,094,288 Full Page
Unlted States dJet 1 838,751 Full Page
Unlted States Vista 1 865,948 12 Page
Unlted States USA Today 1 2,194,787 1/8 Page
United States VWall Street Journal 1 2,043,235 18 Page
United Stafes MNew York Times 1 1,088,758 1/8 Page
United Stetes/intemational Infematianal Herald 1 4,123 1/8 Page
Triblune
United States/international Financial Times 1 136,040 1/8 Page
[ MagazineTotdl - T G T N T W T L N A

* Sourcer SROS Mareh 2007 art Ine.

Primary Target: BusinessiCargo
National U8, Reach: 81%

Average Frequency: 2.13

Source! MRI Doublebasa 20068/Business-to-Busingss

Secondary Target: Aduits
National 11,5, Reach: 74%

Bverage Fraquency: 1.8¢

Solrce: MR! Doublebase 2008

WS, NYTend USa Teray ars includad in both reach percerteges, but are part of glabs! wian prising

Blask Enferpriss, Jeb Ebory end Essence are only measurad n the Adufts 18+ reach,

People en Expenol, Yista and RD Sefscelongs are ot measured i1 elttrer reach program,

sl
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142, .1.‘-"‘ T Al AT ey B et
ﬁ Iﬁﬁ: & . iﬁ% NEMRT k] ﬁkiﬁﬁ?ﬁﬁﬁf%@?ﬂ“
3 German 167460
lier2. e,uHﬁ'E | Dis Presse Gemal B3AHY
‘o2 Auslie Der &iendard Ferman [T
Tier ENEGT itsehaftsblat Cerman 28,480
Tt Ausiriatemslions! Tine EMEA Endlish 5538
Tiar AUFrio/flemationgl Newsweek EVEA Etigiis 4,188
Tier AvsTie/imemailon sl niematicnal Herald Tribune English BAAE
Tier2 AlsTHe/ntEalena Wall Sirest Jotmst@iobal Eraglish 2960
Tera Augtrie/intemationat Financis] Times, English 4,408
a2 Ausiiefintemations! USA Todey - Global Efigllsfy 654
giri ]Bs{g}um Hat Mietwshlad Sutsh 210,987
Br? Eelpitin LEchs Eurdpesr Frenoh $7,B62
Tiarz Esloitm Le Scir EUFaposty Fromah 53,154
| Tier2 Belairn D& Shandas; Dirtch 9Z87{
IR Belglism D= Tijd Liteh 50,000
[Hrs Belgiim et Van Anbismr Dufch 114118
Tar Helgilrm/intsmallons Time EMES Engliah 13,233
TEEL BEURVINEmalons] Newswaek ENEh English 3,56
ard Belgiumyniemallone! fmiematianel Herald Trbune Engls EXEL
Tard Belgiumintemational \Wzli Sfreal JoumaliElshal Enplish 4,83
Tler2 Belylumfinlsmstlonsl Finanglal Times English 5530
Tiar 2 Belglumfinlemetional USA Today « Blobal English 28
Tars Braz]| O Esinda de B, Paule™ Lalin Ametlesn Horuauese 218,526
Tera Ecazil Jomal go Breeil Lulin Aiperisan Portglasa 15.000
Tz 8 Brazil O'3isko, Lalln Amerisan Pefrquass 252,000
RE=TY Erazilfiniemations] Newsweekilatin Armarded 2nplh 27,779
Ter2 Brazilintamationel Financlal Times English 14
Tiar 2 Chite El Marelrfo™ Latln American Spanish 119,249
[Tear Chie Capial Latln Ameroan Spanlsh 15,620
[Tard Chls, Gue Papa .a!m.&meﬁcsn S 2 ruh 63,343
[Tror 2 Chite Gacton E
Tier 2 Chifa Elciiie L linmencan Sganrs: 34,000
Tiee 2 Chile Las Tifimas Noiicias Lafly Amnerfodt Spanlsl 188,467
Tiest 2 Chileintemationsl ] o atin A Engllsh 264
Tt Colomiia B Tierrpn Latln Ammirican Spenish 236511
et Calombia Forafolld Lalin Amsrican Spsolsh 43,0
Tey Colambia Dinere alin American Spanish 94,
[MerE Calomiia Semana Latin Amerean Spanlsh 191,500
[Merz Cualambig Kegocio nteligenia Lalt American Spanish €35,000
Tiers Colarmpis/ntemational Newsweekialln America English 1,459
Ter 2 Colomblialntematicnal Financial Time=a Engllsh 2
Tler 2 Eavpl Al Ahraim Arable 3,561,400
[ Tley Eqyat Akibar Cail Ardbie 3.3531,400
Tigr Buy! Al EBgs! Arabla 25,200
T Egyotintematianal Time EMEA Enqlish 1,058
I Tier: Equpbintemaliopal Emalenal e Trune Engligh 827
Tier Hntematianal Vi Siraet JournaliGlehal Enalleh B3
Tior 2 Eqvptitemaaral Financlsl Timas Enllsty ari
Tier 2 Egvptiintsmalional 1S4 Today - Glohal English A&
NEE Heng. KongfChing HQ&%&E& Qriental Mews TragilofialGhinese Fo0,00
Tier 2 Hong Kong#China Seuth Ghina Moming Post _Enallsh 18,881
Tier 2 Heng Kong/Ghing Sing Teo Dlafy TragillunalChinese 100,000
Ter 2 hlarif KongGhina Apple Daily 'Te%lgﬂn_eﬁ 340,800
Tior 2 Hang Keng/Ching Yazhoo Zhoukan (newawazkly) “ragirgunalﬂmnese 1';2.%8%
TTer 2 Hong RoswChing, ingd Pem Qeily TeadilinnalChiness 5,00
Tior 2 Heng Kene/China/nternaBoret Tiisra At Engllsh I NEL
T Hang Rong/China/ntamelional HewsWack Aziz English 45,752
Terz Mot Kong/Chins/intamationat Intzrmatjone! Horald Tribine Englia {0,678
Tar2 Hong Fong/Ghinsintsmatorne: %ﬂ Sireet J:uum_a[relonar Englislt 3,220
Tlard Hong Kang/China/intermatinat Elnaneial Tinies EngIIsE G938
DENE Hang Rang/Ohtnalintarnatianat B4 Today - Globs] Exgis £,885
iers relang ljsh Times Englisk 32
Tler refand Ist Times Saiurday Enalleh 118000
[er2 reland {isiz Times Magazine English __ 118,800
Br2 relang ifsh Infependent Enalish 168,588
er relaps Lighk Bxaninac Etinlizh B0,820
iTiar relancinternaiane] l-']'ii'm_a EMEA. . gﬂg{@ 14,EA7
Tiers rolandlinternalions] Wall Sireet JoumealiGlohol English BBB
[Tz lencfinternali Flnanclal Timas Enallsh 4,188
Tlar Irelane/{niemational USA Today - Global Enpjish FiT)
{Tier 2 fojael Yatio Arofoih Hebrow 89,000
[Ter 2 Israg| stai Lishraw 205,000
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Lufthansa
Tier 2

[Tier Tarazal T reziiamelianal Flereld Tabane T T
ifier larag| The Jarusalem Fost EngliEn 76,000
Ter Targelipfemalianal Fewsivess: EVEA English "B.708
Tier raellntemalione] ___International Marald Tribung Englist 7,501
| Tes 2 Isianlintsmnationai Yyall Slrast JaumaliGloba English 131
Tisr 2 Ioranlintamationa] . Financial Tinas Engllsh i75
[ Tiar 2 istanlinlsrialionat g4 Taday - Elobe! English 28
Tier 2 WaiEn Fefarme™ Lol Ameriean Branial 148,704
[ Ties 2 %ex&m Ef Unfueynsf Lalin Ayierican Stranis 162,478
Ter FEIET] Dk el Lalin Anferizan Sparish 212,000
| Tise Mexls Esta Lalin ﬁmeﬁmn Spani: B2B.000
Tiar Mexinollntemabianad Financial Tines fiah 257
Tier Metherlands [The Netherand Grau u EET 1,000,608
"Her elherands Da Telegrasf Libeh BE7,204
Tiar [Mslheriands Algemesh Pagblad :mk:ﬂ §22,660
Tieir Metherlands ¢ \dlkakeeint Dutch 215,557
LIt Netherands FERC Mendiehiad uich 200068
Tier Matasriants Hak Fi nancléarénughlad Dulm £8,208
e Notherlands/iniamational me EMEA En 12,651
| Ter [Methariands!niemational ifewswank EREA Engf sh 3432
[Tier 2 (Nethsriands/nlemeiione. Intemeiiana) Herald Tribung Engllsh i)
T, Netharisnds/iniemailonzi Wl Strest JeurmaliSlapel English 537D
Ter 2 [athanantsiniamatianel Finzncial Times “nglieh 4B
Tier 2 Nsthedands/nigmationsl |LISA Jaday ~ Siebal Engligk 4,200
Tier 2 Pont E] Comercio™ lLallp Anjerican Spanish g0,000
Ty Per Qesifon Lalln American Sganlsh 23,00

ere Fent Fem 21 Lalln Amefican Szanish 20,000
ITier 2 Paru/iniemationat NawswesiiLally Amedea English
Tier 2 PrAntemaiianal [Enend=times English g
Tler Pociugel [Dario da Moticies Evrcpagn Parkiguess 65,000
Tl Puriugal lame] de Naticias Eurapsan Parfugiiess 87,132
Tiar oripal Publica ; Eurapoan Dariigioaa 32,210

er 2 Soritinal ] v Evpapesr: Fariguese Jeadar

erZ Hartugal |Cafyeln Da Manha Clropear Porvguess 441,308

B2 Doritigal Darie Exandmies Euwropaep Patuduese 13,267

[ urtugalf{rdsmonal li'ﬁma EMES Ertish . 7hgE
i Partugalintemalion Newswe . ERESH 1880

o taalfintermalloned Iirernationz! Hereld Tribuns English L)

ey oitugalfinlernalisnat =t Btmet JoumaliGiobal Enghien 352
Tier 2 Partugalintemaliohal Finencfal Times ; Enclish 2978
Tler Poriugalfnlematisnal USAToday~Global English 104
[Tier 2 A TIUmeTy L Fakly (Futsian Edon] Fuasian 2,980,000
| Tier DeipinyiFatashll Busslan 23,006
Einr ; Romiziersant Dafly (halional ed,) Rulssian 117.340
i ! Russl Vedamsstliy - Russign £8.700
Tier, Hﬁussla!lniamaliunei Natisiauk EHEA Ennliah fCaE
et |Russlalrntemallanai Wl Sirest Joumai Globel English 430
Tier 2 Russlzfinlematiangd nencizliimes English 1,218
Tror & Ruseta/intestatianal LSA Today « RBlobal English 134
Tier Singapwe The Slralts Times Eriglish 401,000
Titr IEnsanore T Buslness Timet EngliEi 25,583
FIE Gingapora Lianhe Zzobes Tracitens] Chinese 211,000 ‘
[Ter 2 Shgapore/itemetional English 28,544
Ty X aporafintemafional Enplish 32,040
[Ttar ngapnzef(ntema![mal Engilsy B84
Tier 2 Singaporyintemational Enplish 11,958
Tiet 82 i Engllsy 7,228
or s Sirgaprreinteniational Engilh 1,348
e Faulh Aftea — Gamisn E0&765
ITier Sautlit Africs A ?n Sieh %ggl
Tier Soult Afrita W) [ Al §
'fler South Aftica i e English 7210
Tlers Faulh Afiea English 6a,370
Tir South Afres __ﬁjrlj_r_asns 21,825
R auth Aftica Enplish gj_g_}g______
[Tiaz 2 auih Alicalintzalional Englisl .74
[Ter auth Afdcalintemutional Nawavmek EMEA I Eﬂ Iisir: 4.1535
Tisr uih ﬁfﬁcar nkemalingal [Wall Sirsat Jeumalfisiaba hlsi
[Tier g soulh Afiealintemallona Finansinl Tives Englia) 4084
Tigr 2 Soulh AffEyintemallors ILISA Taday - Globai English _r
[lar 2 [ 1 Pals Bilvapar Spadlsl 865,018
[Tier & Bpsein Ef #undo Eurapzan Spenieh 200,830
Teer 2 |Sp=in 1ARS - Eumgeag Sgag’ﬁh 242,712
[Tier 2 Eufopean Spanish 294305

[Sarin, ILammuard Ig,
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Lufthansz
Tier 2
Cinea Digg Eifapean Sparich J=0,000
Tine EMEA : Epalish 18.25D
Newsesk BAIEA Enplish PHE
nlemational Heraid Tebung English 5510
Ve Ginsel JownalGichal Sngls! e
Flnengiz! Times Englizh [z
USATodzy - Bichal Englis! 837
Aflenblsdat Swedish 416,800
Dapena Nypeley (Blockholm) Swedish 361,800
Exprassan ] Sivedish $26,800
Gilehoras Poslan Sadish 242,700
Byensks Dagblate]. Swedien 184,800
Tior Swarden/Internetional T EMEA Enalish 17ais
Tler Ewedenintemislional Neweweek EMEA English 4.05¢
T Syster/intsmalional [ntematicnal Hersld Tnbune English 2877
j1iep Sweadenfintereational Wall Sirest Joums]/Glabal Enqlish 541
[ Tar - Sweden/intemnational Flrenelot Tmas English 4,855
Tiel Swedan/mmational USA Today-~ Glopal English 228
gt Trnilat ‘that Rath Tha 1,400,000
| Tiar 'I'gHgnc Khap-Sed T'llsji_ G000
Tiag Ihallarnd Batiff¥ok Fost Enalish TBO
[ Tier (haliEndintematicna Tipo Asla English T Be7
| Ther! heilzndilnlemational hawswesk Asiz Englisk 11,588
| Tier 2 Mailadgiinismational nfemelionet Hemid Tnound Engliak 0472
 ier 2 halland/lntamEtans] Wall Streel Joumaiisiogal Enplisii 7015
Tier2 Thajanfiniameational Flriancis| Times Eqeish 40
Tier2 Thaliandfintemnational UsSA Taday - Glokal English &M
Tigr2 Tirkay Hiriyal Turiish 520,000
Tier 8 g_%s‘ Sabah Eil 120,000
F Tarkey T, “urkizh 45,600
[Tlar Turkowiintamativna| ‘Hime EMEA Engiish 2E4%
Ter2 Turkeyintsmalanal Newsdesk EVEA Engils 3458
ier S TurkeyAntematongl Intarnational Heral THbuna English 5]
| Tier2 ‘Tutkevfiniesmational Wall Street Jolimal/Glebal English 529
Tiers [ Turkewinlemaional l%‘é&n&ai'ﬂmﬁs English 826
Tier 2 Titr¥ay/intemational UBAToday -~ Glohel Engiish 127
Tier3
Tler |Argantina L& Naglan* Lally Amarican Spanisi 165857
it | Argeniinadiniamaiional Newsweakll aln.Amearica Engligh 54
[Tier Argenfnadnturalonat Finansie] Times English 55
| Tier, | Altsiratia Etndey Telzpmph English E64072
[Tisrd Auisiraiia g Smdar Hemidsun (Malboume] English G002
Tiera Alralralla Sunday Ma’i {Erisbang} Eaplish T8RO
| et Ausiralia/intemationg mes/South Pawifa Engllsh 79,283
|Tier AU stralia nternationa niemallenat Herald Trbups English 88
| Tigr A g(raliad stermalisig WWall Sireet Jaumplaickal Englistt 207
[ Tar Aalrafainlatmalions Financlal Times Engllsh 2,568
Tiet & Ausiraliainternaiionsl UBA Todayw Global English 46
Tier § Cambosia Phnem Psnh Posl English 5002
[Tier & Czech Republia Elegk Gragh 448,528
[T Crecli Reaubliclinlemationa) Tiile EM% English 101
Teer Grach Republienlemallsns Newsweak EMEA Englieh 1.451
| TEar Czach Republichnlemalionz] Iilemafions] Herld Trbune Eneilsh 2322
Tier 3 :zeﬂ Republiciinlemnational Wl Skeet JoumalSlochal =Znpllsh 218
| Ter & Cmach RepyblicAntermallnnal Fmensal HmesEImEs &nglish 2,294
iy Czach Rapuhficiilernallonal UEAT@&&%- iobal Enghsh B40
Ter Danrar, erliteka Tidenda Danlzh 165,178
itk T e ) s EMA Euglieh YT
iler 8 Deneneviéintermnational Nevvaweak EVEA jﬂg}%_s_h‘ 8,143
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Schedule "B”

NOTICE OF PROPOSED SETTLEMENT IN
CANADIAN AIR CARGO PRICE-FIXING CLASS ACTIONS

WHO THIS NOTICE IS FOR:

This notice is intended for persons who purchased Airfreight Shipping Services, including those persons
who purchased Airfreight Shipping Services through freight forwarders or from any air cargo carrier, for
shipments within, to, or from Canada (except shipments between the United States and Canada) during the
period from January 1, 2000 to September 11, 2006, and have not already excluded themselves from the
class actions (the “Settlement Class”).

WHAT THIS NOTICE IS ABOUT:
Class action lawsuits have been started in Ontario, British Columbia and Quebec alleging an unlawful
conspiracy to fix prices for Airfreight Shipping Services from January 1, 2000 to September 11, 2006.

Settlements have been reached with Asiana Airlines Inc. (“Asiana”) and Korean Air Lines Co. Ltd (*Korean
Air"). The settlements are subject to the approval of the Ontario, British Columbia, and Quebec Courts.

Under the terms of the settlement agreements, Asiana has agreed to pay CDN$1.5 million and Korean Air
has agreed to pay CDN$4.1 million for the benefit of the Settlement Class in exchange for the full and final
release of all claims at issues in the class actions against them and their related entities.

Under the terms of their respective settlement agreements, each of Asiana and Korean Air have agreed to
provide cooperation to the plaintiffs in pursuing the class actions against the remaining defendants. The
settlements represent a resolution of disputed claims. Asiana and Korean Air do not admit any wrongdoing
or liability.

THE SETTLEMENT APPROVAL HEARING:

A joint motion to certify the actions as class actions as against Asiana and Korean Air, for settlement
purposes, and to approve the settlements, will be heard before the Ontario, British Columbia and Quebec
courts on @, 2015 at 10:00 a.m. PST / 1:00 EST. At this hearing, the Ontario, British Columbia and Quebec
courts will determine whether the settlements are fair, reasonable, and in the best interests of settlement
class members.

Class Counsel legal fees and disbursements must be approved by the Ontario, British Columbia and
Quebec courts. Class Counsel will collectively be requesting that legal fees of up to 25% of the Asiana and
Korean Air settlement funds, plus disbursements and applicable taxes, be approved by the courts and paid
out of the Asiana and Korean Air settlement funds.

SETTLEMENT CLASS MEMBERS’ OPTIONS REGARDING THE PROPOSED SETTLEMENTS:
Participating in Settlement Approval Hearing: Settlement class members are entitled to appear and make
submissions at the settlement approval hearing. If you wish to make submissions in writing, they must be
sent to the appropriate Class Counsel at the addresses listed below postmarked no later than @, 2015.
Class Counsel will forward all such submissions to the courts, as well as Asiana and Korean Air. If you wish
to appear and make oral submissions at the settlement approval hearing, please contact the appropriate
Class Counsel at the address listed below no later than @, 2015.
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Claiming part of the settlement funds: If the settlements are approved, Class Counsel propose to hold the
settlement funds in trust for the future benefit of settlement class members. A method for distributing the
settlement funds will be submitted to the courts for approval at a later time. Once the courts have approved
the method for distributing the settlement funds, another notice will be provided regarding how the
settlement funds will be distributed and the claims process. In the interim, you should keep copies of all
relevant records.

Registering for further notice: If you did not receive this notice by mail, please register online at
www.aircargosettlement2.com or by telephone at 1-888-291-9655 (U.S. and Canada) or 1-614-553-1296
(International) to ensure that further notices will be sent to you directly, by mail.

ADDITIONAL INFORMATION:
This notice only summarizes the settlement agreements. A copy of the settlement agreements are available
online at www.aircargosettlement2.com. Questions may be directed to Class Counsel:

Settlement class members outside British Columbia and Quebec: 1-800-461-6166 ext. 2446 or
aircargo@siskinds.com or Siskinds LLP, 680 Waterloo Street, London, ON, N6A 3V8, Canada, Attn:
Charles Wright.

British Columbia settlement class members: (604) 689-7555 or djones@cfmlawyers.ca or Camp Fiorante
Matthews Mogerman, #400 - 856 Homer Street, Vancouver, BC, V6B 2W5, Attn: David Jones.

Quebec settlement class members: (514) 846-0666 or moe@liebmanlegal.com or Liebman Legal Inc., 1
Westmount Square #1500, Montreal, QC, H3Z 2P9, Attn: Moe F. Liebman.

This notice has been approved by the Ontario, British Columbia and Quebec courts.
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Did you purchase airfreight shipping services between January 2000 and September 2006?

This notice applies to persons who purchased airfreight shipping services
for shipments within, to, or from Canada (except shipments between the
United States and Canada) between January 2000 and September 2006.

Settlements have been reached in the Canadian air cargo price-fixing class

actions with Asiana Airlines Inc. (“Asiana”) and Korean Air Lines Co. Ltd.

(“Korean Air”). Pursuant to the settlements, Asiana has agreed to pay Cdn

$1.5 million and Korean Air has agreed to pay Cdn $4.1 million. The
settlements are a compromise of disputed claims and are not an admission of liability or wrongdoing by either
Asiana or Korean Air.

The settlements require court approval in Ontario, British Columbia and Quebec. A joint approval hearing is
scheduled for @, 2015 at 10:00 a.m. PST / 1:00 EST. Affected persons may express their views about the
proposed settlements to the courts. If you wish to do so, you must act by @, 2015.

Register to receive future notices at www.aircargosettlement2.com. Please keep copies of any purchase
records.

Questions? Visit www.aircargosettlement2.com, email aircargo@siskinds.com or call 1-800-461-6166 ext
2446
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AIR CARGO CLASS ACTION

PLAN OF DISSEMINATION
ASIANA AND KOREAN AIR NOTICE OF HEARING

The Notice of Certification and Approval Hearing shall be distributed in the following manner:

Short-Form Notice:

1. Published once in the following newspapers, in either English or French as is appropriate
for each newspaper, subject to each having reasonable publication deadlines and costs:
@ The Globe and Mail, (National Edition);
(b) Le Journal de Montreal; and
() Le Soleil

Long-Form Notice:

2. Sent to the following trade organizations with a request that the trade organization

forward the Notice to its members:

@) Canadian Industrial Transportation Association;

(b) Freight Management Association of Canada/Association Canadienne de Geston
du Fret (in French and English);

(©) European Shippers’ Council;

(d) Asian Shippers’ Council;

(e) Taiwan Shippers’ Council;

() Korean Shippers’ Council;

(9) Philippine Shippers’ Bureau;

(h) Hong Kong Shippers’ Council,

Q) Global Shippers’ Forum;

() Indonesia Shippers’ Council;

(k) Malaysia National Shippers’ Council;

() Singapore National Shippers’ Council;
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(m)  Thai National Shippers’ Council,
(n) South African Shippers’ Council; and
(0) National Shippers Strategic Transportation Council (NASSTRAC).
3. Posted in English and French by Class Counsel on Class Counsel’s respective websites;

4. Posted in English and French on a website established for the purposes of the litigation:

www.aircargosettlement2.com;

5. Sent by direct mail to any persons included on the Claims Administrator’s Class

Members List maintained for the purposes of the Canadian Air Cargo Proceedings; and

6. Provided by Class Counsel to any person who requests it.
Online Notice
7. Banner advertisements published for a one-month period on the following websites,

subject to reasonable placement deadlines and costs:

@) Air Cargo Week (www.aircargoweek.com);

(b) Cargonews Asia (Www.cargonewsasia.com);




AIRIA BRANDS INC. et al v. AIR CANADA et al Court File No: 50389CP

ONTARIO
SUPERIOR COURT OF JUSTICE

Proceeding commenced at London

ORDER
Approval of Notice of Hearing
(Asiana and Korean Settlement)

Siskinds “** Harrison Pensa “**

Barristers & Solicitors 450 Talbot St.

680 Waterloo Street P.O. Box 3237

London, ON N6A 3V8 London ON N6A 4K3

Charles M. Wright LSUC # 36599Q Jonathan Foreman LSUC #45087H
Tel: (519) 672-2121. Tel: (519) 679-9660

Fax: (519) 672-6065 Fax: (519) 667-3362

Sutts, Strosberg LLP
Barristers & Solicitors
600-251 Goyeau Street
Windsor, ON NO9A 6V4

Harvey T. Strosberg, Q.C. LSUC#126400
Heather Rumble Peterson LSUC#24671V
Tel: (519) 258-9333
Fax: (519) 561-6203

Lawyers for the Plaintiffs






