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WY InThe Supreme Court of British Columbia |
Between:

KAREN MCKAY
. Plaintiff
and: A '

AIR CANADA, AC CARGO LIMITED PARTNERSHIP,
SOCIETE AIR FRANCE, KONINKLIJKE LUCHTVAART
MAATSCHAPPIJ N.V., ASIANA AIRLINES INC., BRITISH
AIRWAYS PLC, CATHAY PACIFIC AIRWAYS LTD.,
- DEUTSCHE LUFTHANSA AG, LUFTHANSA CARGO AG,
. SWISS INTERNATIONAL AIR LINES LTD., JAPAN
AIRLINES INTERNATIONAL CO., LTD., KOREAN AIR
LINES CO,, LTD., SCANDINAVIAN AIRLINES SYSTEM
CARGOLUX AIRLINES INTERNATIONAL S.A,, LAN
AIRLINES S.A, LAN CARGO S.A,, ATLAS AIR
WORLDWIDE HOLDINGS INC., POLAR AIR CARGO INC.,
SINGAPORE AIRLINES LTD., SINGAPORE AIRLINES
CARGO PTE LIMITED AND QANTAS AIRWAYS LIMITED.

Defendants

BROUGHT UND\ER THE CLASS PROCEEDINGS ACT, R.S.B.C. 1996, c. 50

ORDER MADE AFTER APPLICATION

) Ty HovawABLe THe
BEFORE ) CHIEF JUSTICE BAUMAN ) 27/Feb./2012
) ‘

ON THE APPLICATION OF the Plaintiff, Karen McKay:
X coming on for hearing at the Courthouse, 800 Smithe Street, Vancouver, BC, on
27/Feb./2012 and on hearing Julie Facchin, lawyer for the Plaintiff; Martin Low,

Q.C. and Lisa Parliament for the defendants Societe Air France and Koninklijke
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Luchtvaart Maatchappij N.V.; Randy Sutton for the defendants Lan Airlineé A
S.A. and Lan Cargo S:A.; H. David Edinger for the defendant Korean Air Lines
Co., Ltd.; Danielle Royal for the defendants Air Canada and AC Cargo Limited
VPartn}ership'; Warren Milman for the defendant Cathay Pacific Airways Ltd.;

and Andrew D. Borrell for the defendant Asiana Airlines In‘c.;
THIS COURT ORDERS that:

1. For the purposes of this Order, “Non-Settling Defendants” is definéd as follows:

“Non-Settling Defendants” means Air Canada, AC Cargo Limited
Partnership, Asiana Airlines Inc., British Airways PLC, Cathay Pacific Airways
Ltd. and Korean Air Lines Co., Ltd. -

2. The customer information provided by the Non-Setiling Defendants, any
Defendant who has entered into settlement with the Plaintiff, and International Air
Transport Association (“IATA”), a non-party to this action, in accordance with the Order
of the Honourable Madam Justice Leitch dated May 2, 2008 in the Ontario Superior
Court of Justice (the “May 2 Order”), attached as Schedule “A”, or otherwise, can be
used by The Garden City Group for the limited purpose of disseminating the notice of
settlement and settlement approval hearing (the “Notice of Hearing”) in accordance with
the within Order and subject to the same confidentiality and other terms and conditions
of the May 2 Ofder;

3. The Notice of Hearing is hereby approved substantially in the form attached as
Schedule “B”;
4, The plan of dissemination of the Notice of Hearing to putative settlement class

members (the “Plan of Dissemination”) is hereby approved .in the form attached as
Schedule “C”;

5. The Notice of Hearing shall be disseminated in accordance with the Plan of

Dissemination; and
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6. Endorsement of this Order by counsel for the Defendants be dispensed with.

THE FOLLOWING PARTIES APPROVE THE FORM OF THIS ORDER AND
CONSENT TO EACH OF THE ORDERS, IF ANY, THAT ARE INDICATED ABOVE AS
BEING BY CONSENT:

G/

}@nature of law’ awyer r for the Plaintiff

Julie Facchin ‘ (A
By the Court -

o

Registrar

(T

JEp i
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ONTARIO -
- SUPERIOR COURT OF JUSTICE
) Friony ,the 2%day

) of HAY 2008

- NUTECH BRANDS INC. o
' : " Plaintiff .
-and-
- AIR CANADA, AC CARGO LIMITED PARTNERSHIP, SOCIETE AIR FRANCE,
KONINKLUKE LUCHTVAART MAATSCHAPPIJ N.V. dba KLM, ROYAL DUTCH
- AIRLINES, ASIANA AIRLINES INC., BRITISH AIRWAYS PLC, CATHAY PACIFIC
AIRWAYS LTD., DEUTSCHE LUFTHANSA AG, LUFTHANSA CARGO AG,JAPAN
~ AIRLINES INTERNATIONAL CO., LTD., SCANDINAVIAN AIRLINES SYSTEM, -
KOREAN AIR LINES CO., LTD., CARGOLUX AIRLINE INTERNATIONAL, LAN
AIRLINES S.A, LAN CARGO S.A., ATLAS AIR WORLDWIDE HOLDINGS INC., POLAR
- AIR CARGO INC,, SINGAPORE AIRLINES LTD., SINGAPORE AIRLINES CARGO PTE
‘ LTD., and SWISS INTERNATIONAL AIR LINES LTD.

'

, ‘ ~ Defendants
Proceedmg under the Class Proceediﬁgs Act, 1992 | | '

 ORDER
THESE MOTIONS, made by the Plaintiff for an Order that the International Air
Traﬁsport Assoc;iaﬁon (“IATA”), a nbmpény to this action, provide to The Garden City Group _‘
(“Ga.fden City”) customer records it has, maimained for IATA’ mcﬁ;ber air cargo éarrieré who
» shiﬁped to, from or within Canada between January 1, 2000 and Septernber 11, 2006, and for an
Order that the Non-Seitling Defendants p;oyide to Garden C1ty ceri:ain specified customer
information, both fér the limited purpose of disseminaﬁng a court-approved Notice of Proﬁosed |

S_ettlement, was heard this day at thé Cou‘rt House, 80 Dmdas Stre;gt, Londpxi, Ontario.




‘ ON READING the materials filed and on hee.rmg the subrmssmns of Counsel for the &

Plaintiff and the Non—Setthng Defendants

. THIS COURT ORDERS AND DECLARES that for fhe purposes of this Order, Non-

' Settlmg Defendants is defined as follows:

(=) | “Non-Settling Defendants” means Air Canada, AC Cargo Lmnted Partnershlp,
Soc1ete Air ance Komnkhjke Luchvaart Maa.tschappu N.V. dba KLM, Royal
‘Dutch Airlines, Asiana Airlines Inc., British Airways PL‘C, Caﬂiay Paciﬁc' :
Airways VLtd., Japan Airlines Intemational Co., L., Scandinavian Airlines
System, Korean Air Liﬁes Co., Ltd., Cargolux Airline International, LAN Airlines
S.A, VLAN Cargo S.A., Atlas Air Worldwide Holdings Inc., Polar Alr Cargo Inc.,

Singapore Airlines Lid., and Singapore Airlines Cargo PTE Ltd.

2. THIS COURT ORDERS that, subject to paragraph 7 of this ofder, on or before May
15, 2008 , the No‘n-Setﬂing Defendants provide to Garden City their respective customer
rin:formation as set forth in Schedule '"A" for the limited purpose of providing a Notice of

" Proposed Settlement in accordance with the Order dated March 6, 2008 (the “March 6,

2008 Order” 3 attached hereto as Schedule “B”

3; THIS COURT ORDERS that, subject to paragraph 7 of this Order, IATA, a non-party
to this action, is to provide to Garden City with records it has maintained for JATA

v member air cargo cerriers of names and addresses of customers who sh_ipped to, from or
within Canada between January 1, 2000 and September 11, 2006 for tﬁe limited purpose )

of providing a Notice of Proposed Settlement in accordance with the March 6, 2008

Or der



THIS COURT ORDERS that Garden‘ City shall maintain the oonfidentiality of the

_ * customer information provxded by the Non-Setﬂmg Defendants and by [ATA in

accordance w1th this Order and shall not d1sclose such information to any other person or'

their counsel.

. - THIS. COURT ORDERS that within 90 days of the final dlsposmon of the W1th1n

Action, whlch time period may be amended by written agreement of the parties or Order
of this Court, Garden City shall delete and destroy all customer mfonnatmn promdecl to it
by the Non-Settling Deféndants. and. IATA, including any copies or references thereto |
(the "Deieti'o'n"); and shall certify to this Court that the Deletion has occurred, and shall

provide a copy of the certification of Deletion to the Non-Settling Defendants and IATA.

T’HIS COURT ORDERS that Garden City, Jeanne Finnegan, and any employees,
subcontractors or agents there_of who will have access to the infermation provided
pursuant to paragraphs 2 and 3 of this Order irrevocably attorn in writing to the
jurisdiction of this Court for the purpos.e of this Order, the March 6, 200'8 Orderv and any
© issues or dlsputes relating thel eto, mcludmg, without limiting the for egomg, this Court'
monitoring and enforcement of this Order and the March 6, 2008 Order and the

restrictions pursuant to which the information listed in Schedule "A" is provided.

THIS COURT ORDERS that the information to be provided pursuant to paragraphs 2
and 3 of this Order is not required to be provided unless and until the Non-Settling
Defendants are provided _aeopy of the written attornment required by pai‘agraph 6 of this

~ Order.



Daté: .

THIS COURT ORDERS that this Ofder is- without prejudicc to any posiﬁon a Non-

; Setthng Defendant may take i m this or any other proceedmg on any issue, 1nclud1ng the

1ssue of whether this action’ should be certxﬁed as a class proceedxng No person may
rely, cite or refer to all or any part of this Order or any reasons gwen by the Court in

support of the Order as authonty against any of the Non—Settlmg Defendants in this or

- any other proceeding. For greater certainty, ﬂ'llS Order and the Court's reasons in support

of th1s Order are not bmdmg on and shall have no o effect on tlns Courts rulmg in thls or

J
any other proceedmg as agamst the Non-Settlmg Defendants.

m_“aé,asa'ﬂ | !

The Ho ble Madam Justice Le1tch

ORDER - <'ERED
e
MAY 0 8 2008




* SCHEDULE A :
CUSTOMER LISTS FROM THE NON-SETTLING DEFENDANTS

Air Canada and AC Cargo Limited Partnership ("Air Canada")

Air Canada will produce in electronic form a list of all its customers, including addresses,
- who who shipped to, from or within Canada from January 1, 2001 through the present, as
can be generated from an accessible electronic database. It is agreed that "customers™
refers in each case to the party which actually made the payment to Air Canada for the
shipping services. ' . - :

Societe Air France ("Air France™)

- Air France will produce an electronic list of "customers under account" and "walk-up
customers” who shipped to or from Canada as can be generated from Air France from an
accessible electronic format for the period September 2003 to September 2006. Air
France will not produce customer information for the period prior to September 2003 as
this information is not maintained by Air France in a reasonably accessible format.

Koninklijke Luchtvaart Maatschappij N.V. dba KLM, Royal Dutch Airlines ("KLM")

KLM will produce a customer list, including addresses, for customers who shipped to, or
from Canada as can be generated from KM from an accessible electronic format for the
period January 1, 2005 through September 11, 2006 and a second customer list, including
only names, for those customers who shipped to of from Canada as can be generated
from an accessible electronic format, for the period January 1, 2000 to January 1, 2005.

~ Asiana Airlines 1nc. ("Asiana")'

-Asiana will produce, in electronic form, lists of its customers, including addresses as
available, who shipped to or from Canada from January 1, 2000 through to September 11,

- 2006, as can be generated from information contained in current and legacy centralized
¢lectronic databases. : R

British Airways PLC ("BA")

'BA will produce in electronic form, names and partial address information for customers
who shipped to, from or within Canada between January 1, 2000 and September 11,
2006. : :

Cathay Pacific Airways Ltd. ("‘Catﬁay") |

Cathay will produce a computer-readable list of the names and addresses of its freight
forwarder customers or the corresponding JATA codes for same that are readily
accessible electronically within Cathay's own records who: shipped to or from Canada
‘during the period January 1, 2000 tg September 11, 2006. Plaintiffs agree that Cathay
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need not undertéke the mmiual examination of any waybills or~other-similarA recor‘ds;‘in
order to-provide the requested information. ' :

Japen Aislines International Co, Ltd. ("JAL")

" For Shipments from Canada to thé rest of the worId, JAL will provide customer pames .

and addresses for JAL's current freight forwarder customers who do not participate in
CASS. For Shipments from Brazil or Mexico to Canada, JAL will provide customer
names and addresses for JAL's freight forwarder customers, based on the recoliection of -

relevant JAL. employees. For Shipments from Japan to Canada, JAL will provide
customer names and addresses of JAL's freight forwarder customers for the period April
1, 2005 to September 11, 2006, in electronic form. For shipments from non-Japan Asia

- and Oceania. to Canada, JAL will provide customer names and addresses of JAL's freight

forwarder customers, based on the. recollection of relevant JAL employees. Plaintiffs
agree that JAL need not undertake the manual examination of any ‘waybills or other

 similar records in order to provide the requested information.
 Scandinavian Airlines System ("SAS™) |

SAS will produce the -contact information for its customers who shipped to or from

Canada from January 1, 2000 to September 11, 2006 for which SAS maintains electronic
records in its centralized database in Denmark. Plaintiffs agree that SAS need not
produce .any additional contact information not in its centralized database.

Korean Air Lines Co., Ltd. ("Korean Air")

Kofean Air will produce a list of the ﬁamegs and ad&wsw of its customers who shipped
to, from or within Canada during the period January 1, 2000 and September 11, 2006.

Cargdlux Airline hltemaﬁqnal ("Cargolux")

“ Cargolux will produce in electronic form, alist of its customers, includiné addreé;es, who

shipped airfreight cargo to or from Canada via air, for the period January 1, 2003 through
September 11, 2006. o : ‘

 Lan Airlines S.A and Lan Cargo S.A. ("LAN")

LAN will produce in electronic form, a list of all its customers, incliiding addresses, who
shipped to, from or within Canada from January 1, 2000 thrbugh'__ September 11, 2006.

Atlas Air Worldwide Holdings Inc., and Polar Air Cargo Inc. ("Polar Air")

Polar Air will produce, in electronic form, a list of all its cistomers, including addresses,

- who shipped to, from or within Canada for the period January 1; 2005 to September 11,

2006. Polar Air will also search its centralized database system and produce in electronic

 form, a list of customers, including address, who shipped to, from or within Canad_a for

the period from mid-2004 through December 31, 2004.
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Singapore Airlines Ltd. ("SIA") and Singapore Airlines Cargo PTE Ltd, ("SIAC")

SIAC will produce in electronic form a list of its customers who shipped to and
from Canada, including addresses, compiled from all relevant SIAC stations for
the peried April 1, 2003 through September 11, 2006, and from individual SIAC
stations, to the extent possible, for the period August 1, 2001 through April 1,

© 2003. Plaintiffs agree that SIAC need not undertake the manual examination of

any waybills or other similar records in order to provide the requested
information. »



Ciourt File No. 50389CP
ONTARIO

| S’UPERIOR COURT OF JUSTICE
: S 4
The Honourable Madam ) -m,‘s,m‘ ,the b day
Justice Leitch ) of Vawh ,2008
L) -
@ogcmﬂm-ﬁi@@m | o |
5 %2, NUTECH BRANDS INC. S
2 S Plaintiff
j#2  and-
s

ADA, AC CARGO LIMITED PARTNERSHIP, SOCIETE AIR FRANCE,

JJRE LUCHTVAART MAATSCHAPPIY N.V. dba KLM, ROYAL DUTCH
AIRLINES, ASIANA ATRLINES INC., BRITISH AIRWAYS PLC, CATHAY PACIFIC
AIRWAYS LTD., DEUTSCHE LUF‘I'HANSA AG, LUFTHANSA CARGO AG, JAPAN

AIRLINES INTERNATIONAL CO., LTD., SCANDINAVIAN AIRLINES SYSTEM,
KOREAN AJIR LINES CO., LTD,, CARGOLUX AIRLINE INTERNATIONAL, LAN -
AIRLINES 5.A, LAN CARGO S.A., ATLAS AIR WORLDWIDE HOLDINGS INC., POLAR
AIR CARGO INC., SINGAPORE AIRLINES LTD., SINGAPORE AIRLINES CARGO PTE
L’I'D and S‘WISS M’BRN‘ATIONAL AlIR LINBS LTD.
Defendants

" Prooceeding undet 'thé Class Proceedx‘ngsdct,' 1992
ORDER
s MOTION made by the Plaintiff for an Order that the Ontario Action be certiﬁed
- asa class proceeding for settlement purposes only as agains_t the Defeﬁ;lams Dentsche Lufthansa
AG, Lufthansa Cargo AG, and Swiss International Air Lines Lfdl. (collectively "Lufthansa") and
for an Order approving the Summary Notice and Notics of Proposed Settlement to class
members tod spproving fe method of dissemination of the sid noticss, was eard this dey at

-the Court House, 80 Dundas Street, London, Ontario.

~ ON READING the materials filed and on hearlng the submissions of Counsel for the .
" Plaintiff, Counsel for Lufthanse and Counsel for the Non-Setling Defendants:



1. THIS COURT ORDERS AND DECLARES that for the purposes of this Order, the
definitions set out in the Settlement Agreement apply and are incofporated into this Order
except for the definition of Non-Settlmg Deﬁndants whmh shall be as set out in this

paragraph: :

(8 “Non-Sefiling Defendanfs” meens Air Canada, AC Cargo 'Limited’Partnershi.p,

| Societe Afr Franee, Koninklijke Luchvaarc-Maaischappij Nv dba KLM, Royal

Dutch Aitlines, Asiana. Airlines Inc., Bitish Airways PLC, Cethay Pacific

Afrways Ltd, Jepan Airfines Inumﬁonaj Co, Lid, Scandinivien Alflines

Systcm, Korean Air Lines Co Lti Cargolmc Au]me Intemanonal LAN Adrlines

S.A, LAN Cargo S.A., Atlas Air Worldwide Holdings Inc., Polar Air Cargo Inc "
Singapore Airlines Ltd., and Smgapore Aiilines Cargo PTE Litd.

2 'I'H.IS COURT ORDERS that the Ontario Acnon is certified as a class proceeding, for

-

settlement ptitposes only, as agamst Luﬂhansa.
}

3. THIS COURT ORDERS that the Ontaric Setilement Class is defined ss:

* . All Persons, other than membets of the Québec Settlement Class or
the BC Settlement Class, who purchased Airfreight beppmg.
Services* during the period January 1, 2000 to September 11,
2006, inclnding those Persons who purchased Adrfreight Shipping
Semces tbrough freight forwarders, from emy air cargo carler,

"including without Bmitation, the Defendants, and specifically
including Lufthensa, Excluded from the Ontario Settlement Class

- are ‘the Defendants and their respective parents, employees,
subsidiaries, affilisies, officers and directors.

*Airfreight Shipping Services are defined as sirfreight cargo
shipping services for shipments within, to, or ftom Canada but
specifically excluding airfreight cargo shippins s&rv:ces for
shlpmentstoorﬁ'omtheUmmdStates



THIS COURT ORDERS this Order, including, withont Hrmiting the generality of the
- foregoing, the certification of tbzs action against tuﬁhansa and the de.ﬁnitiehs of
Settlement Class, Pm'chase Period and Common Issue, is withowut prejudm to any -
position & Non-Settlmg Defendant may take in ﬂns or any subsequent proceeding on any
_ tssue, inchuding the issue of whether this action should be cemﬁed M&&M as a
. class proceeding No person may rely, cite or refer to all or any part of this Order o any'
reasons given by the Cout in support of the Order as Sfipttogtiwdtuuthority against any of
the Non-Settling Defendants in this or any other proceeding. For greater certainty, this
Order, the Court's reasons in support of 'the Order and the ce_xtiﬁcatien of this aetion for
settlement purposes is not binding on end shall have no effect on this Court's nﬂiﬁg,in
this or any other proceedings as agamst the Non-Settling Defendants.

THIS COURT ORDERS that Nutech Brands Jno. is appointed as the representative
plainiiff for the Oﬂtario Settlement Class.

THIS COURT ORDIERS that the following lssue is common to the Omtario Settlement

Class
Did Lufthansa agree to ﬁx, ralse, maintain or stabilize the price of
airfreight cargo shipping services, includirig surcharges, during the

petiod Jemuary 1, 2000 to September 11, 20067 If so, what
darnages did the Ontarm Settlement Class Members suffer?

THIS COURT QRDERS that mesmbers of the Ontario Settlement Class who wish to
.opt—-out of the Ontario Action must do so by sending an opt-out request to The Garden
City Group, at the address to be provided, postmarked, on or before the date which is 30
days in a&vaﬁcc of the date of the US feimess hearing, which date will be tnserted into
the Smmnary Nouce and the long form Notice of Proposed Settlement prior to

publacahon



THIS COURT ORDERS that all opt-out requests includo the following information:

@

- (b)

©

@

(e

* Name, address, phone number and email addrese of the person(s) seeking to opt

out of the Actions;

All tiade names or business names and addresses the person(s) seekmg to opt out

~ has/have useﬂ, 8y well as any perents, subsidiaries or affilistes that have

purchaged: Air freight Shipping Services at any time during the relevant period
and are also reguesting to be exéluded from theActions and the Settlement
Classes; '

The name ofﬂie Action (Conadion Air Cargo Shipping Services Class Action);

To the extent such information may be availablé. -the value of all Air Freight
'Shippiixg Services the person(s) seeking to opt out has/have purchased between

' Tenuery 1, 2000 and September 11,2006, a0d

A mgned statement that “It‘,We hereby rsqﬁest that Iwe be exoluded from the
Actions and the Settlement Classes in.the, Canadian Air Cargo Skipping Services

Class Actions.”

THIS COURT ORDERS thet any person who validly opts out of the Ontario Action

' shall be excluded ﬁ‘om the Ontario Settlement CIass and the contimiing Ontario Action

 against the Non-Setfling Defendants, including any future setements or judgments, shall

have no rights with respect to the Settlement Agresment entered into with the Luﬁha.nsa

and shall receive no payments as provided in the Seitlement Agreement entered into with

Lufthansa,



10.

11.

12,

THIS COURT ORDERS ‘that any person who does not validly'opt out in the mahner

and time proscribed above, shall be deemed to have elscted to pasticipate in the

Settlement Agrestuent entered into with Lufthansa and i the remainder of the Ontario

Action,

THIS COURY ORDERS that the Summary Notios and the long form Nofice of

" Proposed Settlement are approved substantially in the form attached hereto as Schedule

ﬂAﬂ ﬂ.ﬂd HBI‘I’.

@

(®)

(©)

_ THIS COURT ORDERS that notice be given o the class at least thirty days in advance

- of the settlement approval hearing as follows:

The long form Noticé of Proposed Sgttlement; in substantially the form sttached |
hersto as Schedule “B”, be sent by first olass mail to sach potential class member
whose address has been obtained from any Defendant, including Lufthansa, and

to any potential class member who requests a copy of the notice;

The Summary Noﬁce, in substantially the form attached hersto as Schedule “A”,
be published in accordance with the. plan described in the Affidavit of Jeaume

ancgan, attached hereto 2s Schedule “C” and

The long form Notice of Proposed " Settlement bé. posted. at

www.aireargosetilement.com.
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| SummaryNohcemdﬂnNoﬁoeofProposedSetﬂemmtinmndmeewrﬂxthctwmof
this Order, andmreoaveopt-omrequamﬁ'omSeulcmmt Class Members.

'IheHomgableMadamJnsﬁoeLaﬁch |

Date; mns

}



Lepal Notics

If you purchased Air Cargo Shipping Services
within, to or from elther the United Statss or Ganada
from January 1, 2000 to September 11, 2046,
your rights could be affected by a Settlement

What ore the Seiaments aboot?
Plointiftbclalm (hat Deutecha Lufthaasa AG, Lufthanga
Cargn AG md.S::l lmomMAh'Ll_:mLﬂﬁ.xnul:;wuh
mmarons other ade cazgn confeos, conpired to pices
of tir oasgn ah mrmnfmdum
iz aompatition lew, The Sotlercats provido
an $85 miltion U.8, Riund to pay volld clams sember cniins,
mdsssaamusncumnmmcmam
Cone] will request to tiwva hald In trast for fetwra benestt of
the Couadian classes, . :

‘Whols 2 Class Mombar? .

- ‘Yo are a chuse member i you pruvimeed air cango
services, from ANY oncgo otrdae, for
mniummmwwwmm
2beo lnludes garvices throttxh freight forwarden,

All you vieed 10 know i 3 the Notks 0
{noluding tnformution v who fs or le yot & class member,

How do 1 get Papment in the U4, Sstfipment?

Yot zust fle x Claim Form. Tb obtain a Clnim Poem,
ﬁulmmmmmmmw
oy afroargosettiement.eom

Whet are my rights?
If yois do NOT wan{ o take partin the U.S, Ssttiemient
w&u&du&dﬂmm tho right (0 “opt put*
‘lb“op(uut"oflhnU.S.orCmm_nsmx L YOu

000-002-0000 - .

mhn&mmmmlmmﬁwm?

Yoo oun get oomplels Seiflsment Information, incloding
C bd Setilemem and 0,5,

of the Camadlen Setttovient, by visiting
willing o Alr saﬂmfb.nhm c:hdd:"é'u"

) foThe Cly Groap,
Ino,, 0L Box 2162, Dublln, OH 430174162, USA,

irCargoSettlement.com
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Scuepue B

NUTECH BRANDS lNc v. AIR CANADA | Ontario Supeﬂorbourt 61‘ Justice:

CARGO etal , Couwrt File No, 50389CP
KAREN McKA‘( v. ACE AVIATION Supreme Court of British Columbia
HOLDING INC. etal .| Vancouver Registry No. §-087490

CARTISE SPORTS INC. v. DEUTSCHE | Québec Superior Court
LUFTHANSA AG et al 500-06-000344-065

- NOTICE OF PROPOSED SETTLEMENT
. OF GANADIAN CLASS ACTIONS WITH DEFENDANTS.
DEUTSCHE LUFTHANSA AG, LUFTHANSA CARGO AG, AND
SWISS INTERNATIONAL AIR LINES LTD.

THIS NOTICE MAY AFFECT YOUR RIGHTS
PLEASE READ CAREF ULLY

TO: All persons and entities that purchased alr cargo shipping services from any air
cargo carrier for shipments within, to, or from Canada (except shipments batween
Canada and the Unlted States) during the perlod from January 1, 2000 to September 14,
2006, including those persons and entities that purchased air cargo shipping services

through freight forwarders.

This notice has been directed to you because your fegs! rights may be affected by the
setiiement of cerfaln class action lawsults pending in Canada against Deutsche Lufthénsa AG,
Lufthansa Cargo AG, and Swiss International Alr Lines Lid. (throughout this notice, these three
companies will be rsfarred to as "Lufthansa”™). Theselawsults were filed by cettain plaintiffs on

* behalf of you and other class members who purchased air cargo shipping services from

. Lufthansa for shipments within, to, or from Canada (except shipments betwesn Canada and the

United States). The lawsuits allege that Lufthansa, along with numerous other alr cargo
carriers, copspired 1o fix the prices of air cargo shippling services In violation of Canadian
compefition law. Lufthansa has entered into a Setilement Agreement with the Canadian

plaintifis, which includes, ambng other things, the payment of USD $5,338,000 by Lufthansato

the Canadian ¢lasses, and the provision by Lufthansa of information that wlll asslst the classes
in pursulng their claims agalnst other air cargo cantiers Involved In the a!!eged price fixing

oonspiracy

A slmllar class action lawsuit is pending in the United States. A Settlsment Agreement
has been reached Ih the United States between the U.S. plaintiffs and Lufthansa. If you
purchased Alr Gargo Shipping Setvices for shipments between the United States and Canada
you are included as a class member in the U.S. Ssttlement Agreement and you must refer io
the U.S. Notice of Praposed Cldass Action Settlement to review how your rights are affected.
The U.8. Seitlement Agreement and the U.S. Noﬂce of Proposed Class Actlon Setlement are

avallable at Wﬁ&m&@m

QUESTIONS? CALL US. & CANADA (TOLL-FRBE) 1(800) 749-3518; :
INTERNATIONAL (TOLLY): - 1(X3(X) XXK-XXXX; OR VISIT mg.&ﬂqmmm

- A complete list of Air Cargo Sestlement toll-free and toll telaphong numbers by country Is enclosed with this Notice,

and the m: Is a&so mzatlable by vfstdng the websie,
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| What is a Class Action Lawsuit?

v Class aclions are lawsuits in which the clalms and rights of many people are declded in

a single court proesitling brought b representative plaintiffs. This avoids the necessity for
hundreds. or even thousands of peaple to fils simllar indlvidual lawsuits, enables the court to
resolve these claims.in & mors efficlent and economical way, and seeks to assure that people
with similar clalms are treated simiiarly. In a class action, the court has a responsibility to
ansure that prosecution and resolufion of the class elaims by the representative plainiiffs and
the lawyers representing the class (here, because Sstlemnshts have been reachsd, “Seftlsment
Class Counsel) are fafr, Ssttlement Class Members are NOT individually responsible for the
costs or fees of Settiement Class Gounssl, which are subject to court award. In this case, ali
such costs and fees will be paid from the Setlemsnt Fund. -

. Overview of the Ganadian Class Actlon Lawsuits

Class action lawsuits are currently pending against Lufthansa In three separate
Canadian courts; the Supreme Court of British Columbla, the Ontaric Superior Court of Justios,
and the Québec Superior Gourt (collectively the “Canadian Class Actions®). ‘Plalntiffs allege that
Lufthansa and other Defendants participated in a conspiracy to fix, raise, maintaln, or stabilize
prices of air cargo shipping services, through a number of mechanisms, including, tnier alla,
levying inflated surcharges, Jointly agreeing to eliminate o prevent discounting on prices
charged for air cargo shipping, and agresing on yields and customer allocatlons. Plaintiffs
aliege that, as & result, they and Canadian Seitlement Class Members pald substantially more
for alr cargo shipping services than they would have paid In the absence of this allsged conduct,

The Canadian Class Actions deal In large part with surcharges charged by Defendants.
Surcharges are fees, In addition to homal alr cargo shipping rafes, that air cargo carriers
charge to customers, purportedly to compensate the air cargo carrlers for certain external costs,
Including, for examipls, increassd costs for fuel and increased costs related to security
measures taken after the September 2001 attacks in the Unlfed States. Plalntifis allege that

Defendants participated in a conspiracy to set the prices of these surcharges, as well as the
yields collected by Defendants. ' _ -

‘Lawyers for Lufthansa and Canadian Settlement Class Counsai each conducted an _
extensive investigation and sconomic analysis with respect to the damages allegedly suffered
by the Settlament Classes due to the Defendants’ alleged conduct. As a resulf, Plaintiffs
obtalned significant knowledge ragarding the clalms and defanses in this case before exacuting -
the Canadian Settlement Agresment. _

. SUMMARY OF THE PROPOSED CANADIAN SET TLEMENT AGREEMENT

The foilowing deécripﬁén of the proposed Canadlan Settlement Agrasfnant isonly a
summary. The Canadlan Settlement Agresment ¢&in bs viewed af a wabsite created for this
Seftlsment (www.a‘ircargosetﬂementcom). . . _

A The Ssttlement Aqresment Approval Process

All three Canadian Courts must approve the Canadian Setilement Agreement before it
enters into effect. Each Court will hold a publlc heating in which arguments wiil be made as to
why the Canadian Seitlement Agreetment shiduld be approved. Implementation of the Ganadlan
Setifemsnt Agreement is dependent upon g}sp?w%{of the U.S. Settlement Agreemsnt in the

o _ =] !

QUESTIONS? CALL U.S. & CANADA (TOLL-FREE) 1(800) 749-3518; .
INTERNATIONAL {TOLL): 1(XXX) XXX-XXXX; OR VISIT www.atrcargosettlement com
- A complate list of Air Cargo Settlement iollfree and toil telephone numbers by courtry it enclosed with thiy Notics,
and ihe Hst is also available by vishting the website, ) _ '



U.S. Court. In the avent that the L., Setilsment Agresment is not approved by the U.S. Gourt,”

the Canadian Plaintiffs and Lufthansa esch may choose to terminate the Canadian Settlement-
Agresment. _ : ' . ) :

B.  Overvlew of the Capadian Setflement Aqreement
1.  Settlement Class Membershib and Representation

_ The Canadian Seftlement Agresment creates three Settlement Classes. Each’
Settlsment Class falls under the jurisdiction of one Coutt. Thus, legal and natural persons
resident in British Columbia fall within the British Columbia Settlement Class and the jurisdiction
of the Supreme Court of British Columbia; lsgal and natural persons resident in Québec .
(including corporations with 50 or less employses) comprise the Québec Seitlement Class and
fall under the jurisdiction of the Québee Superior Court: and legal and natural persons excluding
members of the British Columbia Ssftlement Class orthe Québec Setflement Class fall within -
the Orttario Ssttlement Class and under the jurisdiction of the Ontario Superior Court of Justice,

Collectively, the British Golumbla Setflement Class, the Quebec Settlement Class, and the
Ontario Sattlement Class Include: o v .

All persons who purchased Airfreight Shipping Services to, from, or within
Canada during the period from January 1, 2000 to September 11, 2008,
Including these Persons who purchased Alrfreight Shipplng Services through
freight forwardere, from dny air cargo carrier, Including without fimitation, the
Defendants, and specifically Inoiuding Lufthansa.  Excluded from the
Settlement Class(es) are the Defendants and thelr respective parsnfs,

employees, subsidiaries, aﬁiliates. offlcars and directors.

In order to be a member of one or more of the Settlement Classes you must havs made
at least ane purchase of alr cargo shipping services during the peried from January 1, 2000
through September 11, 2006. : , : o

PURGHASES OF AIR CARGO SHIPPING SERVICES FOR SHIPMENTS BETWEEN THE UNITED STATES AND
CANADA DURING THE SETTLEMENT CLASS PERIOD FALL UNDER THE U.S. SETTLEMENT AGREEMENT
AND NOT THE GANADIAN SETTLEMENT AGREEMENT. IF YOU PURCHASED AIR GARGO SHIFPING

- SERVICES FOR SHIPMENTS BETWEEN THE UNITED STATES AND CANADA YOU ARE A CLASS MEMBER
IN THE U.S. GLASS ACTION AND YOU MUST REFER TO THE U.S. NOTICE OF PROPOSED SETTLEMENT |
TO REVIEW HOW YOUR RIGHTS ARE AFFECTED, : '

. The following Jaw firms are Counsel for the Canadian Setement Classes {(“Canadian
Seftlement Class Counsel’); Siskinds"*, Sutts, Strosberg', Harrison Pensa™*, Camp Florante
Matthews, and Liehman & Associés. : ,

2. Beneflfs to the Settlement Classes from the Canadian Setflement
‘ " Agreement , _

‘The Ganadian Seftlement Fund: Subject to the terms of the Canadian Seitlement Agresment,
Lufthansa has agreed to pay USD $5,338,000 int the Ssttlement Fund for the benefit of the

Canadian Settlement Classes.
~ Cooperation; Under the terms of the Ganadian Setffemant Agresment, Lufthensa authorizes

) . QUESTIONS? CALL 1.8, & CANADA (TOLL-FREE) 1(800) 749-351 8;
INTERNATIONAL (TOLLY: 1{XXX) XXX-X¥XK; OR VISIT www.alregrgosettiament. com ,
A complere list of Air Cargo Settlement toll-frea mnd toll talsphone runbers by country is anclozed with this Notice,
. and the iist Is also available by visiting the webstie,
- p; .



~Canadian Settlement Class Counsel, and/or thelr experts to participate In any procsedings,
depositions, attomey mestings, or intetviews,in which U.S, Settlement Class Counsel participate -
under the terms of the U.8. Ssttiement Agrosment and tHat Canadian Setlsment Class Counasel
reasonably belleves relate to air cargo shipping servicss within, to, or from Canada during the -
relevant fime period. The Canadian Settiement Ciasses are-also entltiad to any and all '
cooperation materlals that have been or will be provided by Lufthansa to U.S. Settlement Class
.Counsel. In addition, Lufthansa will provide, at its own expense, current or former directors,
officers and employees for inferviews, declarations andfor affidavits, depositions, and testimony
‘at trial, under the specific terms set out in the Canadian Settlarment Agreement. Lufthansawill
make reasonable efforts to have former directors, officers, and employees appear for interviews,
depositions, and frial testimony and provide declarations and/or affidavits, ‘ .

: ' As autlined above, Lufihansa has agfeed fo provide extenslve cooperation and support
for the Seitlement Class' confinuing fidgation against the Defendants who are named as parties
in-the lawsuits. o

Lufthansa does not admit through the execuﬁoh of the Canadian Seitlement-Agresment -
-any allegation of unlawful conduct, If & Settlernent were not reached in these cases, Lufthansa
would assert a number of defenses to Plaintiffs’ claims. T

C. The Rélaase

IF YOU DO NOT EXCLUDE YOURSELF FROM THE CANADIAN CLASS ACTIONS, WHEN THE SETTLEMENT _
AGREEMENT BECOMES FINAL, YOU WILL BE RELEASING LUFTHANSA FOR ALL: CLAIMS ASSOCIATED -
WITH THIS CASE AND YOU WILL BE BOUND BY THE RELEASE ANDIOR COVENANT NOT TO SUE, WHICH
IS GONTAINED IN THE CANADIAN SETTLEMENT AGREEMENT. QUEBEC SETTLEMENT CLASS
MEMBERS WHO HAVE COMMENCED PROCEEDINGS OR COMMENCE PROCEEDINGS AND FAIL TO
DISCONTINUE SUCH PROCEEDINGS BY THE DEADLINE FOR EXCLUSION FROM THE QIUEEBEC CLASS

SHALL BE DEENED TO HAVE OPTED OUT.
The Release coﬁtained in the Canadian Settlement Agreement is set forth Below:

Upon the Effective Date, and in conelderation -of paymert of the Sstiement
_ Amount, and for othiér valuable conslderation set forth in the Setflement
Agreemient, Including Lufthansa's ‘commitment to provide contlnuing -
-compliance with the-cooperation povisions of this Setement Agreement
- set forth in-[this Agresment], the Relgdsing Partles shall be deemed to, and
do hereby, release and forever discharge the Released Partiss of and from
any and all Claims arising from or In any way relafed fo the Released
Clalms. - L Co

- “Released Partles” means, jointly and severally, individually and coflectively,
Lufthanea, and all of its respective present and fonmer, direct and indiract,
predecessors, successors, parenis, subsidlaries, divisions, departments,
affiliates, helrs, executors, administrators, and any and all past, pregent,
and future officers, directors, stockiibiders, partners; agents, attomeys,
servants, employees, and assighee’s. Noiwithstanding the foregoing,
‘Released Parties® does not include &ny other Defendant who was formerly
or is currently, naimed In the Actions o Who may be named In the Actions in
-the future. s , :

QUESTIONS? CALL U.S. & CANADA (TOLL-FREB) 1(800) 749-3518; L '
INTERNATIONAL (TOLLY: 1(XXX) XXX-XXXX; OR VISIT .
4 complate list of 4 Cargo Settlement toll-free ond toll talephons numbers by coumiry is giclosed with this Notice,
, : T andthe listis alvo avallable by visiting the website,
7. v .



" “Releasing Partles” means, individually and collecfively,: the Plaintiffs and
the Seitiement Class Members, on behalf of themssives and any person or
entity claiming by or through them @3 an helr, administrator, devises,

- predecsssor, ‘successor, parent, subsidlery, representetive of any kind,
sharsholder, partner, director, owner of any Kind, affiliats, assignes, agent,
employee, contractor, atiorney, or insurer, who do not valldly and timely opt
out of the Aciions In.the manner and tims presoribed below, and Class
Counsel, on behalf of themselves and any petson or entity claiming by. or
through them .as 8n heir, administrator, devises, predecessor, successor,
parent, subsidiary, representative of any kind, shareholder, partner, director,
bwlner of any kind, affiliate, assignee, agent, employes, contractor, attorney,

. or insurer. . T .

“Released Claims” means any Claims arising from, or In any way related
to, the pricing of or compensation related fo Altfrelght Shipping Services
(specifically including, without limitation those Claims In any way related to
cargo rates, fuel surcharyes, security surcharges, custome surchafges, war
risk surcharges, navigation surcharges, commisslons, incentives, rebates,
credits, and yields), whether based on fedsral or provinclal law, statutory or
‘common law, ‘or eny other law, code, rule, or reguiation of any country or .
other jurisdiction worldwlide, includihg known or unknown, suspected or
unsuspected, asserted or unassertsd, foresesn or uhforeseen, actual or
contingent; end liquidated or unliquidated Claims (specifically Including,
without limitatfon those Claims In any way related to cargo. rates, fuel
surcharges, securily surchargss, customs surcharges, war Hsk surcharges,
navigetion surcharges, commissions, Incentives, . rebates, credits, and
yields), that have bsen, could have been, or In the future may be asserted
by any of the Releasing Partles in any action or procseding In any court or
forum, in any country or other jurisdiction worldwide regardiess of legal
theoty, and regardless of the type or amount of refief or damages claimed.

~ - Nathing hareln shall be construed to Include within “Relsassed Clalms” any
Claims solely relating to conduct occurring after the Exscution Dats of this
Settlement Agresment, _ :

Notwithstanding the Release contalned in the Canadian Ssttlement Agreement, for
Seftlement Class Members resident in any provincs or terrifory where the release of one
“fortfeasor [s a reléass of all other forifeasors, the Canadlan Setflement Agresement provides that
those Seitlement Glass Members do not releass Lufthansa but Instead covenant and undertake
not to sue, make any Clalm in any way or to threaten, commencs, or cortinue any Claim in any
- Jurlsdiction agsinst Lufthansa, for claims assoclated with this case. o )

_ The Canadlan Seftlement Agreemenf does not settle or.dompromise any claims other
than these Released Claime against the Lufthansa Released Parties. Al rights of any
Settiement Class Member against former, current, or future Defendants or co~consplrators or
any other person or entily other than the Released Parties are specifically reserved by Plaintiffs
and the Canadian Settlement Class Members. ‘ . o

D, Canadlan Settlement Class Counsel Fees and Costs

The fees, disbureements, and taxes of Ganadian Settlement Class Counsel wil bs fixed

o - QUESTIONS? CALYL U.8. & CANADA (TOLL-FREE) 1{800) 749-3518;
" INTERNATIONAL (TOLL): 1(XXX) OKKXEKX; OR VISIT i ] ‘
A complete st of Air Cargo Settlement toil-fres eondt toll telsphone numbers by country Is enclosed with this Noties,
- . and the list is aivo avatiable by visiting the website, T )
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by the Courts and will be pald out of the Canadian Settismant Fund. The amounts sought for

. Canadlan Settlement Class Counsel fess will not exceed 28% of the Canadian Seitlement ’
Fund, plus disburssments and taxes Incurred to the date settlsment approval ls granted by the

Courts. Additionally, Canadlan Settlement Class Coinsal reserve the right to bring motions to

the Courts for payment out of the Canadian Settlsment Fund for any future adversa cost awards -

to a maximum of CDN $500,000 and future disburssments to a maximum of CDN $500,000.

- V.. HOW TO REGISTER TO RECEIVE FURTHER INFORMATION AND SETTLEMENT -
BENEFITS : . '

Canadlan Settlement Class Counsel are proposing to hokl the Canadlan Settlsment
Fund In trust for the future bensfit of Canadian Settlement Class Members. Ifyou received this
notice by mall, you need not take any steps to ensure that further information will be mailed to
you. If, hewsver, you did not raceifve this notice by mail, you must register with the -
Claims Administrator to ensure that furthsr information wiil be sent to you by mail,
Including notice regarding any future distribution of the Canadlan Settlsment Fund.

: You may register online at www,alrcarmosettisment.com, by completing the Online
Registration Form, or by downloading and-mafing your completed Reglstration Form to the Alr
Cargo Ssttlement, c/o The Garden City Group, Inc. P.O. Bok 9162, Dublin OH, 43017-4182,

- USA. To register you mey also cali the Alr Cargo Setilement: U.S. or Capada ({Toll-Fres) at 1
(800) 749-3518; or Interational at 1 00 XoX-XXXX. A complets [ist of Air Cargo Selflemaent
toll-free and toll telephone numbers by country Is enclosed in the mailing of this Notice, and the
list is also avallable online. You may also write to the Alr Cargo. Settlement Claims
Admirigtrator &t the address listed hers to request a Registration Form.

V.. HOW TO EXCLUDE YOURSELF FROM A CLASS

' . You will be bound by the terms of the Canadian Seitlement Agreement, If approved,
unless you “opt out." If you choose to remaln in the Canadian Settlemant Classes and do not

. opt out, you will not be able to bring or maintain any other claim or legal procésding alleging
acts In violation of the Competition Act, such as price-fixing, or other claims relating to the
alleged conduct In the market for air cargo shipping. No further right to opt out of the Canadian-
Class Actions will be provided Irt the future. If you opt out of the Canadian Class Actions, you
will nat be able to participaté In the Canadian Seitlsment Agresment or In any further setflement
or judgment achieved against the other non-settiing Defendants. S

o0 and/or British G bj ent C . If you wish to exclude yourself from one of
these Classes, you must do so by sending a written request for exclusion, by certified mail,
return receipt requested, postage prepald, postmarked on or befors - [same as US], to
the following address [to be designated by the Courts at the notica approval hearing]:

Quéhec §§ﬁi§méng Class: Hyou wish to exclude yourssif from thé Québec Setilement Class,
you must do so by sending a written request for exciusion, by certified mall, return recelpt -
reguested, postage prepald, postmarked on or bsfore - [same as US], to the following
address: ' - -

QUESTIONS? CALL U.S, & CANADA (TOLL-FREE) 1(800) 749-3518;
. INTERNATIONAL (TOLL): {(XO2X) XXX-XXXX; OR VISIT Www.aircarposeitiement.com
A complats Hist of Air Cargo Setflement iollfres and voll telepliona manbers 4y country is enclosed with this Noties,
' : and the list is also avallable by visiting the website. ,
. . 9 .



Clerk of the Court

laddress of Québec court]
IDELETE SPACEIReguired Information; All requests for sxcluslon from the Ganadian Class
Actiohs must clearly siate: o . . , ; o
your name, address, and phone number T

all trade names or business names and addresses you or your business has
used, as well as any parents, subsidiaries or affiliates thathave purchased alr
- carge shipping setvices at any time during the relevant period and are also

requesting to be exciuded from the Settiement Class ,
the name of the case (Canadian Air Cargo Shipping Seivices Class Actions)
the Class(es) from which you wish to be excluded
the value of all alr cargo shipping services you heve purchased between January
1, 2000 and September 11, 2006

* asigned stafement that “l'we hereby request that Iiwe be excluded from the

proposed Settlement Class in the Canadlan Alr Cargo Shipping Services Class
Action.” ' : ‘ ’

IN ORDER TO BE EXCLUDED FROM THE CANADIAN CLASS ACTIONS, YOU MUST TIMELY REQUEST
EXGLUSION IN THE MANNER SET FORTH ABOVE EVEN IF YOU HAVE FILED OR INTEND TO FILE YOUR

OWN LAWSUIT AGAINST ANY OF THE DEFENDANTS BASED ON CLAIMS THAT ARISE OUT OF THE
CONDUGT AT ISSUE IN THIS LITIGATION. QUEBEC SETTLEMENT CLASS MEMRERS WHO HAVE
COMMENCED PROGEEDINGS OR COMMENCE PROCEEDINGS AND FAIL TO DISCONTINUE SUCH
FROGEEDINGS BY THE DEADLINE FOR EXCLUSION FROM THE QUEBEC CLASS SHALL BE DEEMED TO o
HAVE OPTED OUT. o :

VI THESETTLEMENT APPROVAL HEARINGS
You are not required fo atiend a setflement approvel hearing.

in Canadé; each Court must approve the Canadian Setflement Agreement for the Agrsement to

enter info effect. A motion to approve the Canadian Settiement Agreement will be heard by the

Ontarlo Superior Gaust of Justice in the Gity of London on at s the Superior
Court of Québec in the City of Montreal on : at , and the Supreme Court of
Britlsh Columbia Int the City of [ lon = at . Seltlement Class Members

are entitied to appear and make submisslons akthe hearings with respect to the Canadian
Sefflement Agreement. If you wish to comment®on or make an objection fo the settfement; a

written submission must be delivered by _._ to each of the lawyers identified below:

Objections from Setisifient Class Members, othar . | Robvert E. Kwinter . _

than Québec Settlement Class Membars, should - Blaks, Cassels & Graydon LLFP

be sent to Canadian Settlerent Class Co-Counsel: 198 Bay Strest

. ) . .~ Sulte 2800, Commerca Court West

Charles M. Wright - Taronto, ON MBL 1AS )
Slgkinds LLP : . .. {416) 863-2400 L
6530 Waterloo Strest .
London, ON NBA 3V8 : | Canadian Counsel for Lufthansa AG, Lufthansa
1-800-461-6165 , ~ | Cargo AG, and Swiss International Alr Lines Ltd.

 QUESTIONS? CALL U.S. & CANADA (TOLL-FREE) 1(800) 749-3518; -
INTERNATIONAL (TOLLY: 1(X0X) XXX-XX3C(; OR VISIT www.alrcarzoseitlement com .
4 complete list of Air Cargo Settlemert toll-free and toll telephone numbers by couniry I8 enclosed with this Noties,
and the list is also availabla By visiting the wabsite, o
' 10 .
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Objections from Québac Setflement Ciass
Mambers should be sent to Québec Settlement -
Class Counsel; o

Irwin Lisbman
Uebman Assoclés .

1 Westmount Square #1500
Montreal, Québec H3Z 2P9
{614) B46-0866

QUESTIONS? CALL U.S. & CANADA (TOLL-FREE) 1(800) 749-3518; -
INTERNATIONAL (TOLL): 1{XXX) XXX-XXXX; OR VISIT i
A complete list of Air Cargo Setflement ioll-frae and toll talephone numbers by country is enclosed with this Notice,
B and the list is also available by visiting the webstte.
: 11 -




All submissions will be forwardsd o the appropriate Court, and all filed wiritlen

submisslons will be coneldersd by the appropriate Court. 1 you do not file a written submission”

by _ you will not be entifled to parficipats, through oral submissions or otherwise, in
the settiement approval hearings. R o .. .

_ The time arid date of any of the hearings may be continued or rescheduled without
further notice. _ B T : o

VH. - AIRCARGO SETTLEMENT CLAIMS ADMIN!STRATOR

More information about the Settlement is available on-the officlal settlemsnt websits at
‘ ossftfement.com.  The website lisis an small address you may use to cortact the
-Ar Cargo Setflement Claims Administrator. You may also contact the Air Cargo Seftiement
.. Claims Administrator by telephone: U.S. or Canada (Toll-Free) at 1 (800) 749-3518; or
International at 1 OCK) XOOOOC Toll charges apply if you call the U.S. and Canada toll free
number from a location outside those countries. A complete Iist of toll-free and toll felephone
numbere by country Is enclosed In the mailing of this Notice, and the [ist Is also avallabls online
at www.alrcargoseftiement.com. You may also write fo the Alr Carge Settisment Claims
' _ Administrator at the following address:Alr Cargo Setfement :
clo The Garden City Group, Ihe.PO Box 91 82Dublin, OH 43017-4182 USA

This Notice Is avallable in many additional languages. If you need these materlals in a
language-sther than English, please visit the website, call the information phone line, write the
Alr Cargo Seltlement Clalms Administrator at the address above or send an emailfo-
administrator@uaircargosettiement.com. , S :

VIll. - ADDITIONAL INFORMATION

Any corrections or changes of name or address for Canadian Settlement Class Members should

t be directe If your name and/or address has changed since you received this
Notics, you should notify the Air Cargo Settlement Claims Administrator of the change. You
may do so online at www.aircargosettiement.com or by writing to the Alr Cargo Ssttlement, clo
The Garden City Group, Inc., P.O. Box 9162 Dublin, OH 43017-4162 USA. You may also cali
the Air Cargo Settlement Claims Administrator at the telephons numbers discussed above in
Section VII. : _ g

, QUESTIONS? CALL U.S. & CANADA (TOLL-FREE) 1(800) 749-3518;
INTERNATIONAL (TOLLY. 1(X300) XXX-XXXX: OR VISIT iveargoselt .
A-complete list of Alr Cargo Settlement toll-fiee and toll telephona numbers by country Is enciased with this Natice,
s ‘and the list & also avatlable by vistting the website, :
: , 19



_ Any questions that you have concstning the matters contained In this notice with respect
to the Settlement Classes may be directed inwriting to Canadlan Setflement Class Counsel, as
follows: : : T - o

Setliement Class Members, other than Québec Settlement Class Members should
Québec Seftlement Class Mermbers, should | contack: . i
confact: o ’ '
Charles M. Wright 1 ltwin Lisbman
Siskinds LLP IR , _ Liebman Associés
680 Watsrloo Strast ‘ 1 -1 Westmount Square #1500
London, ON NBA3VS _ Montreal, Québec H3Z 2P9
1-800-461-6168 : - (614) 846-0866

This notice conteins only a summary of the Canadian Setfement Agresment. Canadian
Settlement Class Members are encouraged to review the entire Settlsment Agreement, a copy
of which can be obtained free of charge at www.aircargossttfement.com. A copy can also be
malled to you at a cost of ___, from . - , :

‘Do not contact the Courts,

THIS NOTICE HAS BEEN AUTHORIZED BY THE ONTARIO SUPERIOR COURT OF
| JUSTIGE, THE SUPREME GOURT OF BRITISH COLUMBIA, AND THE QUEBEG SUPERIOR
‘ -  COURT

4.2‘“

- QUESTIONS? CALL U.S. & CANADA (TOLL-FREE) 1(800) 749-3518;
INTERNATIONAL (TOLL): 1(XXX) XXX-XXXX; OR VISIT wow aiteargosstlenent com .
4 complete list of Air Cargo Settlement toll-free and toll telaphone numbers by country,Is enclosed with this Notice,
» . andthelist iy also avatlable by visiting the website, ' -
S S 13 S :




S Cepuce =
Court File No, 50380CP
- ONTARIO ‘
W?ERIORCOTJRTOFJUS'I‘ICE
BETWEEN: _ -
NUTECH BEANDS INC. A
' ‘  Platutifs

AIR CANADA, AC CARGO LIMITED PAR'I'NBRSI—I[P SOCIETE AIR FRANCE,
KONINELUKE LUCHTVAART MAATSCHAPPIN.V. dbs KLM, ROYAL DUTCH
ATRLINES, ASTANA AIRLINES INC., BRITISH ATRWAYS PLC, CATHAY PACIFIC
ATRWAYS LTD., DEUTSCHE LUFTHANSA AG, LUFTHANSA CARGO AG, JAPAN
AIRLINES INTERNATIONAL CO., LTD, SCANDINAVIAN ATRLINES SYSTRM,
. XKORBAN AIR LINES CO,, LTD., CARGOLUX, ATRLINE INTERNATIONAE, LAN
ATRLINES S.A, LAN CARGO S.A., ATLAS ATR WORLDWIDE HOLDINGS INC, POLAR
 AIR CARGO ING, SINGAPORE ATRLINES I'TD., SINGAPORE AIRT.INES CARGO PTE
LTD., and SWISS INTERNATIONAY, ATR LINES LTD.
- - o Defendanty
roceedling mnder tho Clany Procsedings Aok 1992
AFFIDAVIT OE‘ JEANNE C, FINEGAN, APR
1, Jearme C. Pmegan,ofthecuyof 'ngard,mmesmofo:agm,mmvmd&mmf ‘

America, MARE OATH AND SAY AS FOLLOWS:

1. Yama Sendor Vice President of Tho Garden Ctty Gronp, I, (“I0G™), with
 oversight respansibility for GG Comnmunications, a division of GCG. This affidavit 1s '
| based upon my personsl knowledge as well i mfonnaﬂon provided to me by 1y assooiatey
and staﬁ‘; inchgding mformaﬁun teasongbly reﬁed upon i the fields of advmﬁsmg, medis and

| oommunioau_cms.

2, GOGh.asbeen retained to develop andimﬁlemmtalegalnaﬁospro@mmﬂ:a
Unitod Staies, Cavada, and other covntries worldwide (“Ncruee Program"). The proposed
Notioe Program is designedfo provide notios of the proposed class action setﬂement between

" gir cargo Plaintifs in the above-captionsd action and Defendants Dentschs Lufthansa AG,
' ' : : - \ 7180
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LvﬂmusaCm'goAG and Swias Internationsl Air Lines Ttd (ﬂ:w“US.Sdﬂemmt") The
‘Ndﬁoerglmnisalso deaignedhm&annonslypzvudemtuemdingﬁ;emosed

| ‘mmmmammmmmcmmlmmmm |

- Camadion Alr Cergo Shipping Secioes Class Aofior: MltiJurisdictiopal Settement
'AgmmeotweeanmBrmdsIm CartssSportsInc.mﬂKmﬂnMcI{ay sad
Derstsohe Lufthansa AG, Lufthansa Cargo AG #nd Swiss Fntarmational Aerines Tid,
 oxeouted Deveunber 30, 2006 (fhs “Canadian Setflament™). This Afidavit desoribes and
detalls he praposed Notios Pogramm, T additicn, tis affidevi will adess why fs
seorkdwide, comprehensive proposed Notics Progtam Is fhe best notice praetiosbls under the

| 'drmnqspfﬂﬁscam,mdinmmabbroﬂmﬂmdmmnh'ﬂmwgaaﬁdime,maﬁ |
mmmdehwmmmmdismmmmmmmm-appmedm

Programe,

3, GOG's headquartes are located et 105 Misxess Road fn Melville, Newr York. For
mare fhan 20 years, GCG has speciatized in the design and implementation of notification
campaigns for cless aotion and bankruptey procesdings. GCG's team has administerod more
'ﬁmaﬁoumdﬂﬂmﬁ,mﬂedwarﬁOmﬂhnnmﬁm,pmmmdmﬂhmsofcmm&

. listributed billions of dollars in compensation, and issusd millions ofnhecksmcomeanon
wiﬂ;hgadmandmndmﬁmmd@gmmnashmmm&h@y

 foonsed Jooal-vampeigns for alass sction procsedings, |

4. As Senior\ﬂee?rsgideniof&%,inaddiﬂwtomy@ﬁmas aSea:{orpﬂicer of

ICG, ay sosporaflpinsinlude, eraong ofe ticg, ovessight of day-to-day opevetiors B

t90 GG Communlostons offes,in Reston, Vg aod Lake Oswego, Oregon, as well as
ot ot o ()t st e 2001y oMoy

Supreme
Tuly 6, 2006 by Wutach Brands Tno, i the Ontario Supariot Courtof Jusios, undsr ContFlle No. 50389 CP, and;
)] the frooeeding cormmencad by Cartlss Sports Yoo, on May 53006, undsr COMPﬂGNO 500-06-000344~065.
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' sh:ataéic planning, doslgn andﬁnplemenrzﬁon of all compley legal notice  programs for GCG
chenfs acG Commmmaﬂomsisloomd a 11400 Commsres Park Drive, Suftezzo Raaﬂon,
- VA20101 and 4500 8.'W. Kruse Way, Sm:te 300 Lake Oswego, Oregom. 97035

5. Ibavembmthan 20 years of commmnications endadvertisﬁng experience, Thave
beemmcognizsdasau ex;sertinlegal noties programs, both in federal and sbaﬁeeomshtho
U:ﬁwdS&aﬁesasweﬂascmxrtsm Canads, Ihmlectned,pubhshed andbaanoited
exlensively on various aspects of legal noticing, product recall and orisis communications, I
haVeservedtheConsmne:PxodmtSa.&tyCommasmn (‘CP8C™ asanem.pertto determine
waiys in which fhe CPSC can incresss the effsctiveness of its ptoéxct recall oampmgus.

6.  Ihave designed, implementsd ot oonsultsd qnmmy of the largest and highest profile
* legel aotivo commmication prograras naticnally andi:rhemalionaﬂy for & wide range of class
actions, tegulatory and consmmer maitm:sthatinnludc product Hability, construetion defect,
 antitrust, asbestos, medical/pharmacentioal, hlmaannghts otvil rights, teleomnmnnicatm,
roedia, environment, securitios, banking, insutance, andbarﬂo.'t:ptmes The cases includs, bot
e mot Himjted to: InReNMeZI&ﬂ’SecuriﬁexLiﬂgaﬂan Civil Action No, 01-CV-1855
RME), Misster File No. 05 MD 1652 (LAP) (SDN.Y. 2008): DeHoyos . Allstate Imams o
- Compang, Civil Action No S4-01-CA-1010-FB (WD, Tex. 2006); SEC'v. Vivendd
Untversal, 5.4., et al, Case No. 03-CV-10195-PKC (3.D.N.Y. 2003); Jnre: Joln s Mimvifie
‘(&m:tory Diract Aotton Settlement, Cormmon Law Direot Aciion ami Hawaii Setdement), '
Irdex No 82-11656 (BRL) (Baukr. S.D.N.Y. 2004); Deks, ef al. v. Cardservice Internationdl,
 CasoNo. BC 271679 (Los Angelas County Sup. Ct., Cell. 2004); Sger v. Sramed Corp. and
MeGhan (Medioal Breast Inplant Liigation), Case No. 01043771 (Santa Becbere Couty
Sup. Ct, Cal. 2004); Wilson v. Massachuséiis Midual Life nsuramce Comparg; No. D-IOI-
CV 98-02814 (15t Jud, Dist, C., Saute Fe County, N.M.); Jn re: Florida Microsaﬁ.d?zﬁtrust

Litigation, Index No. 9927340 (116 Fud, Dist. C. of Mismoi, Dade Comnty, Flay Frre:  spepini”
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Mordana Miaroset Aritrust Litigation, o, DCY 2000219 (lst Tud. Dist, Ct, Lewis &
Claxk Couniy, Mont.); Prve: MCT Non-Subscriber Ratépayers, MDY No. 1275 (S.D. blll);
Sparks v. AT&T Corporetion, No, 96-LM-983 (3d Jud. Cir., Madfson County, IN); Pighrd
v. Glfckmén. No. CA 97-19788 (PLP) (D.D.C.);In re: Smithiline Beehar Clhintcal Bitling,
o, CV 97-L-1230 (32 Fod, Disk,, Madiscmn Coraty, 1LY Schmidt v, Adidas Selomon A.G,,
No. OCN-L-1248.01 (NJ. Super. C1); MaoGragor v. Sehering Plough Corp., No. BC248041
(Los Angeles County Sup. Ct, Cal); Jh re: Loisiang-Peicific Inner Secl Stding, Nos, 879-IE
and 154318 (D. Oc); Faster v, ABToo Siding Litigntion, No. 95151-M (Cir. Ct. of Chootavr

. County, Ale.Y 7 i Johins-Maanvlls Phenoite Fozs, No, CV 96-10069 (D, Mass)s
Jitnss Hardte Roofing, No. CV 00-217945-658RA. (Ring County Stper, O, Wath;
cwaoaku Sunbeam Corporation, No. CV-98-C-1546-W (UWC) (N.D. Ale.); Jr re:
American Cyeaanid, No. CV~97—0581-BHvM S.D. Ak;.); Brisfrow 3 -FleeMoad Enterprises,
* No. Civ 00-0082-SEL (0. Helo); Speriosr . Shell Ol Coy No. CV 94-074 (Hacels Couty
 Dist. &, Tow.); and b re: StarLtnk Corn Produchs, No. 01 C 1181 (N.D, L) |

7. . Anumber of courts in the United States and Canada have commented fevorably of
my expertise and the notice pxogrm 1 designed or implemented. For example:

. DelHoyos v. Allstate Insurance Company, Civil Action No 8A-01-CA-1010.R8
- (W.D. Tex. 2008) (*[t]he undisputed svidence shows the notice program i this
case was developed and implemented by 2 nationally recognized expert in class
astion notice programs™ and stating *[tJhe notice program “wes massive,
gemerating over 640 million opportrmitiss ta see this message® and did an
exosllent job at reaching the target growp.”); -

. In Be Nortsl I & X Securities Litigation, Civil Action No, 01-C'V-1855 (RMB),
Maater File No. (5 MD 1659 (LAP) (.D.N. Y. 2006} (“The form end method of
notifytog the U.S. Globel Class of the pandency of the action a5 a class action
and of the terms and conditions of the proposed Setflement . , . constitnied the
hest notios practioabls imder the otroumstances, and constituted due and .
sufficlent notice to all persons and entities entitled thereto,) This notion wag

. bronghtin courts in the United States and Canada; :

»  Zucarv. KMART Comparation, Civil Ackion No 99-CV-01923 (LK) (D. Colo,
2006} (“Tefke Coust finds this extensive notice program to be more than P
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adsqyais and.appmas it as the ‘best notics pracﬁcablamﬂett&acircmnsm&s’
mdcmdmﬁﬂiﬂ:qmgﬁmmoﬂ?&m’.ﬁ and due process™);

Varacallo, et dl. Mmaa}ﬁuetfxl}e{w‘uaﬂ.y’e Insurarce Company, e al., Civil
Astlon No. 04:2702 (JLL) (D.N.J. 2004) (inding that “all ofthe rotioes oce
wiitten in simple terminology, are readily undsrstandable by Class Members,

andoonq:lywiﬂzﬂmi‘edeml-’fudicxal Center’s illusirative olass action notices™); .
Wilsonv. Mmam Mutwal Lifs Fusurance Compary, Case No, D-101-CV :

- 98-02814 (First Judicial Distriot Court County of Santa Fe State of New Mexico

2002) (holding “[The Notice Plat was the best practipabls and reagsonably
celeuldted, under the cirovwmstarnces of the sotion.. , . [end] that the notice meets
ox sxcosds all applivable requirements of lew, including Rrle 1-023(CX(2) and

(3) and 1-023(E), NMRA. 2001, end the requiraments of foderal and/or stape

constitutional due provess and any other appHoable law.™);

Thomas 4. Foster and Linda E. Foster v. ABTso Siding, Case No. 95-151-M

- (Clrowit Court of Choctaw County, Alsbama 2000) Cholding that the notics

- program “oonsiltuies the best notice practioable wnder the ohournsiances of this
Action. This finding iy based on the overwhefming evidence of the adequacy of - -

the notive program.™);

 Sparks v. AT&T Corporation, Case No. 96-LM-983 (Third Fudicial Ciroutt

Madison County, [linods 2001), In granting finsd approvel to the seftlement, the
Cotirt commenred: “The Couri further findg that the notics of the proposed
Setllement was sufficient and fornished Class Mambers with the nformation
they needed to evaluate whether to partioipate in or opt out of the propossd
gettlement. The Court therefins conclindes that the notioe of the proposed
settlement met il requizements required by law, including all Constitutional

requirements”; and

2 76: Louisiang-Paciflc Iunar-Seut Siding, Civil Action Nos. 879-1E, and 1453
JE (D, Or. 1995, 1999) (“féfhe notice glven to the merbers of the Class fully

2nd acourately informed the Class membets of all materis] slements of the

' settlement... [through] a broad and extensive nulti-media notloe campelgm. . .

o«

8. Lhave also published extensively on verious aspeots of legel notising, fokuding the
following publioetlons aud actioles: S

B Co-Auther, “dpproaches to Notice in State Cowt Class Mam," For The

Defense, Vol. 45, No. 11, November, 2003;

Author, “Ths Web Qffers Near, Real-Tima Cost Eiffictens Notice, Ametiosn,
Batikroptoy Tnstitute Jonmal, Vol XXI, No. 5, 2003

hazther, “Deremﬁingidéqm& Notice in Rule decﬁom,” For The Defense,
Yol 44, No. 9; September, 2002; '

e 2
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: Gﬁ-A't:thor “253 Blactrontc Natare of Legal Noticing," Am.emcm Bm!mxpfny
Tnstituts JoumaLVol XX1, No. 3, Apl, 2002;

Amthor, “.‘Ihrae Inq:om:tl&zmmfm' CEO's wdkmtﬂmgers i 2002,7
IﬂmanmalRisk Management Institute, frmd cony/, Faumary, 2002;

Co-Author, “Used the Bat Signel Laisly, " Ths Netional Law Joumal, Special
;Ly.ﬂgstienﬂeoﬂm, Febmay 15,2001,

' z’mthor, “How Miw}z is Broygh Notice,” stpuﬁe Muﬂon Alett, Vol. 1, No.
6, Matoh, 2001;

* Anthor, “Monttoring the Mmet&m," The Risk Repott, Vol. XX1I, No. 5,
Iamzary 200%;

Authar, * Hfgh—PfqﬁIe Prackust Recalls Need More Than the Bat Signal,”
Imernational Risk Management Tostifute, juemi comp/, July 2001;

Author, “The Greas Debate - How Much is Enough Legal Notice?” Amegican
Bar Assomaﬁon Class Actions and Deﬁvahves Sun:s Newsletier, Winmr

1999; and.

Axthor, "What are the best practicable merhoclf to give notioe P Georgeﬁom
University Law Cenber Mass Tort Lifigation Institute, CLE White Paper:
Dispelling the commmdoations myth — A nofice dissonninated is 2 notle
comrmumicated, November 1, 2001.

Additionally, I have lschred or presrmied axbensively on verions aspects of legal

norﬂoing Asample]istmcludssﬂmfolldwing-

FamﬂtyPaneHsr.PracﬂcmgLawInsm(PU)CLB?rmmion, 1ith
Annusl Consumer Financial Sexvices Litigation. Presenfetion; Class Action
Settlement Strustures ~ “Bvolving Notice Stendards fn the Internet Age.”
'Nw?aMom(simﬂeast)Maroh,zoos C?zicagv Aprﬂ, 2006; md&m
Franoisoo, May, 2006,

ExpertPanebst.U.S Consnmu ?mductSafefty Commission, Iwasﬂmaonly
legal notios sxpert invited to participate as an expert to ths Consuwmer Product
Sefety Commission to dissunss weys in which the CPSC could enhance and
measure the vecall process, As an expert panelist, I disoussed how the CPSC
could beiter motivate consumens to take action on recalls and how companies
muldsom&ﬁoalhrmammddefmdﬂxmomm Bethesda, MD,

Septentbes, 2003,

Expert Spealer, American Bar Assoclation. Presentation: "How o Bullet-
ProofNotice Prngra:ms and What Cormpmication Barriers Pregent Due

st



. Provess'Conoerns i Legal Notios,” ABA Litigation Section Commities on
CIassAcﬁms&;Detivaﬁve&nils,~Chioago.Aqgust6,2001.

0. T erm mocvodiied ("APR) fn Pulilio Relations by fhe Universal Accrediterion Béerd,
prograus administered by the Pubilo Relations Sooicty of Ameos | |

11, Am&emmmgveﬁud@dmmmmmmmmmas
- well s other fudicial comments is attached to fhis effidavit as Exhibit A.

12.  Adheringto the bighest commnication and outreach standards this proposed Notios
Pmm'msasgdanasoienﬁﬁcmzogﬁwiémadtbmghomﬂ;eadv&ﬁamgmdumy

| mmmmmﬁm}mmwummmmmmmﬁm

 Projgrem, througi & combination of direot mal and publiostion, is expectad to taafade moro
fhan 120 soiics worldside. The proposed Notioe Progran was specificelly decigasd to
propedy reach the intendod target, the Sotamant Clagses definsd in the 11,5, Setfiement and
the Canadian Setflement. -ammmesmmtmassasmgmwmmmmem
Settlement andﬂ:eCmadimSeﬁlmntandmﬂie Class mernbers in the actiona overlap; 83
vmﬂasﬁ;eﬁcttharmmosadNoﬁoePtogmmtargetsﬂndﬁ;ectmdiu&hﬁatpurcﬁasemof |
air cargo s]ﬁppingmvidasmldvﬁde,lhavecqnchﬂedthataéomﬁimquﬂm Program '
il bs boths paotice and effetivs, The Setlacsent Clas n o 11,5, Sofierment s deffad
- | _ o |

All persons and entitles that purchased airfrelght cargo shippiug services
. forahipments within, to or froun (e Ui Sates (heredoatter “Aitfelght

oargo carrier {including, without lmitation, those defendants namad in the
Actiong, and spectfically including Lufthense?) end/or atyy narned or

2 Lafthanen i definsd fa Pasegraph 16 of s Settlomsnt Agreeruont os Detscho Lufthanss AG, Lifthause Corgo
AG, end Swisa Erterustonal Ak Lines 121, indtvidvally and collotively, aud thei raspoctys subsidiren, 17165141
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mimed co-tonspiratory (conechvely ‘Tefendm”j chiring the pmiod

from Jenmary 1, 2000 1o the Execntion Date of this Seitlement
Agreement.® Excluded from the Setiement Class sve Defendants, their
Tespective pavents, amployees, subsidiaries, andaﬁhzl:s, and all
govmmmtal endities.

; 8 means all Pearsons resident in the
prowmeof&dﬂshCohmbiawhopmuhasedAn:&ﬁghtSh@pmg
Servives durlng the Purohase Petiod, including those Persons who
purchased Airfreight Shipping Services thmough freight forwarders, .

- from any alr cargo carrler, including without Brottation, the

" Defendmts,andspeoiﬁoaﬂyﬁmhdﬁagmﬂhama.

Ontario Sefilamert Class ieans a1l Pexsons, other than membérs of
the Québec Settlement Class or ths British Columbia Setflement Class,
who purchased Alrfieight Shipping Services during the Purchage
Peaiod,mohxdingthnsa?womwhopmhaeedAm&eigh:Shppmg v
Servioes through feight foarwardars, from, any air cargo carrier, .
ﬁmluding;viﬁmnﬂimﬁaﬁan , the Defmdants, and spocifically

Qgéh@_&ﬂg__f@s_smemaﬂh&ﬁ&dmhmdm:mthe
provmseonuébeoands]llegalpmseambﬂshadforapnvm

imerest, pertnership or association in the province of Québeo which at -

-all times between May 3, 2005 and May 3, 2006, had under its
dirsetion or cofitrol no more fhan 50 persons bonnd to it by eontract of
employment, who putchased Adrfreight Bhipping Services during fhe -
Purohase Petiod, inoluding those legal persons who povohased
Aijrfreight Shipping Services firongh feight ftwarders, from any air
" cargo cuier, !mlndhgwithonﬂnmta:hon,ﬂmDeMdmand
memwmdu&ng Lufthansa. h

For each of the CmdianSatﬂommrt Classes, the texin, “Airfreight Shipping Services” is
defined a5 “slipments within, to or from Canads, but specificelly exnlnding eisfeight cargo
shippmmﬁrshipmemtDor:&omthaUnimdm” Excluded fiom each of the

‘IhCm&mSﬁﬂmammag—whohwmmaﬁemmpeﬁodfmpmchasesof '
.Air:&eightShppmgSmas&nUS Seitlernent Class — ~is made up of the Britlsh ‘

lnmhzgetﬂemﬁﬂtdass,ﬂmOntmoSatﬂmsntcm andﬂ:aQuébaoSe&ﬂemthlass, '_
thhmereepeaﬁvelydaﬁnedmtheCmadienSaﬂmmaafoﬂows

 predecessors, mm,mﬂaﬂ'ﬂiﬂs Whers used in this affidavit, “Laffhanse® rofory to Deutsche Lafthansa
AG,LuﬁhamaGmoAG sndSwissIntemaﬁmaIA{rLinaslﬁ. o

3mmmnm°fma ssmammmg:mmh September 11, 2006.

8
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Catuadian. Setfemment Classossre 1o Deferiants end fhis respeotive perents, employees,
subsidiaries, effiliates, officers and MS.

13, The elements in ’ch:smuiﬁﬁneted and uomprehenmve pmposed Noﬂoe Program
ineTude; (1) notloe by direct mail: (2) notice by publication; (3) notlcs by Internet advertising;
- (4} notice by weille outreaoh; (5) third-party ontreach 1o trade orgamzaﬁons, (6) a Settlernent
website and; (7) toIl fios infomal:{on telephone mambers, as well as additional telephone

support, }
MAILED NOTICF,
14, Tnthe propoéad Notiee Program, GCG witl mail inividual notics to direst customers
whoge information is avedlable :&em Deutsche Luﬂhansa AG, Luﬂhansa Cargo AG, and
Swiss Iufernational Adr ¥ines Lid, (collectively refhrrcd to Berein a “Lufthansa™), 12m
edvised by Lufthesise that it maiutains comprehenstve recards of sales of air cargo shipping
serviass made during fhe purohase perlods atfsts i the U.S; and Cemedisn Settlements
Jatwoary 1, 2000 t0 Septernber 11, 2006, Dug to fhe nature of the air cago shipping business,
I am informed that many of Luftﬁansa’s éireét rmsfoniers are rogular and repeat purchagers of
these servioes: Lufihansa also has available records of indivect purchasers oF s air cargo
shipping semces, WJEo will also receive individusl mailed notice. These purchase records
provide insight into the scope and geographic disb:_ibution of the direct and indirect purchaser _
. Erowp wors ganerally, at Ieast for those geographie regions whers the services of Lufihumsa
and oﬂz& air cargo aﬁ‘]ims ove‘rlap.
15. L‘tﬁhﬂnsa has provided GCG mt'h ﬂ}.a elecimmo records from %mh GCAwill

conduat the direot mailing o these Setﬂement CIass Members, Lufthanisa has advised me
tba.’t # eareﬁﬂly collected such mords o ensure that the most vomprehensive data was

avm‘labh for use, Ialso have been advised hy Lufthangs that, with the exception of & very et
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Asmaﬂmmﬁuéfitsd&admwhoaocmmtfmamauwhmoﬁhemall
: oommamcs.whomangaairmgo d!npptngbywalhngdirecﬂymthecoumrmtbeanpm
tﬁmmaLfbamwdsmﬁnmdbyLuﬂlmaaofﬂsd:rwtpnmhammrdhbleand '
oomprehanm Asoording]y the overwheling magor&yofdlrectpmbasem of Lufthansa’s
| mmgosmmsmﬁmwﬂ;mgaxpaoﬁmwasamhofﬂmmwmmmt
 ofthe Notios Program, e tho pll meenber o divso prclasers o whors Lufthne docs:
X st kave contaot tnformation will be sccommzoded fn the pubiisation component of the
. Ngﬁcemgx-am.aswenas_itsamommalémmﬁ. Additionally, over 60,000 indirect
pﬁmsushmamm’ﬁomLMammymmdalsowmmivommx .
. muoefh:wghthad:reotmtoemaﬂmg and‘ckcbroadermdimctpumhasergronpwiﬂbc '
tearhzdthroughthevmidmdepnbhosd:oncompmtofﬂmNoﬂoergmmasWellas |
other elements of the nroposed Notios Program desaribed below.

~1e. MamtdﬁmemmmmaMNﬁmofPWM‘

v 'mmwmsmmdmmwmmommm and more than 60,000
mdnectwstoms,mosﬂybusmeases,mmoreﬂxmlm cmznﬁies“Tb.ema.ﬂmgswmim:lude
\ thethice of Proposed Ssbﬂemem: in English, mth additional infonna:uonin the reciplent’s
inativelanguaga mfomngthmnhawﬂmycmancess orobtaiacopies of the materialy mthen' . |
naﬁvelﬂng'ua@ Wemdushndﬂomdiscusmmwtﬁsz%mﬂmttrmswﬁms
woﬂdwidemvdmgmoargoampﬁngvdﬂ:in,to,mﬁomtheUmmdStaicsdeanada-
ﬂmolassﬁatlssmherewatemwhdmjnglycmdmedmmgﬁsh. Agcondingly, ﬂm
pnmmylmguagenfﬂmﬁﬂIchcemﬂbeEngﬁsh asthsptimarylanguageofmmm&onal
’-’businasxofﬁs;me. Noneﬂmlees.mﬁvelmguagematemls.vﬁllbemadﬂyaoccsm‘bleas '
well thxough varlots avenmes disoussed below . paragraghs 38 and 39.

4Gcewﬁ1pa:&mﬁemsﬂhgnhomﬂanuevﬁ&ﬂtemqn&mumeﬂheomaof&mignmmdmtﬂ '
("OFAC"} of i U.S, Depmim@ntofﬁo'nmsmy _ 7 Cshester
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" countries where fhe largest population of el cargo shippers are located infernationally with

: . NOTICE BY PUBLICATION .
17. - Inonderto exeats n bost practicable notios, whishis reasdnably oalmﬂabad tnder the
civoneustaioes 1o soach th tagetd lass, e pmpcsse&Noﬁca Program wil uiize atecod
proacb, wlnoh has been appraved by courts in gther infemational mﬁca programs .
inc}uding' I ve Mexico Monsy Transfer Litlg, 164 F. Supp.2d 1002 (N.D, Iil. 2000), 5 re

_ West‘em Um‘mMomy Tyangfer Litig, No. 01-335, 2004 WL 3709932 ED.N.Y. Oct. 19,

2004) el In Rs Royel Ahold N,V Sec. & ERISA Litig, 4375, Supp23 467 (D. Md. Jane 16,
2006, ‘The peoposed Summary Notios Sor publiostion bas been seriten in 8 plafo lavgusge
style a;ppmpﬁab for thy target a::dianos. Plain Janguago is sloply & moreoonversstioml

fortm of commmundoation, which is nsed, for mp@,mmmm& The congept,

now fnteprated into Lagél ‘Notico practice, is ons that has recstved hots from various national

and internationa] anthotities and organizations inohding the Federal Judicial Center in the
Uited States, the Platn Lengnage Associafion Intemnationst, the CBA Plain Langusge
Conmmittee of the Cenadian Bar Assosiation and Plain English Cernpeign in the United

‘Ringors, among ofhers. The proposed pabtication Surmary Notioe, a5 well as the Notice

of Proposed Setttement of U.S, snd Canadian Class Actions, ave clear, concise, and
undexsmdable The proposed Summaty Noﬁm oomports with the plain language stmldards
for legal notining. A aopy offhe proposed Summazy Noﬁoe is attached to this affidavrt as.
BehibhB. |

18, mpﬁdmﬁa sotaponent of the proﬁosedNoﬁca Pmérsmwﬂl be segregated into
fom‘lzers, mﬁthegreaimtmedia mnphasxsplanadon. l)ﬂaalfnitadﬁmrbsmd(}anada,
wbicharethesﬁesofﬂ:efledacﬁcns and the countries within, to cx‘:&amwhichmmgo
wag shipped pusuaﬁtoth.eclass definitions; 7) couniries whers the lavgest population of
Infibanga el catgo shipping cosbormers (diseot and indireof) are Likely o be found; and 3)

11
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‘ mdrongoshipyﬁagnmmmeﬁnimdsmwcm Aséumpﬁommgardinsﬁesa R
facmmbasedonmndmopﬂemymdmnﬁdmdddumﬁdedbymﬁbmasweu
28 extensive primzqy mmhﬁomrwpectad wm-ldwide indnstry rasoumes mcluding:

s UBAT:&deOﬁJim(USA—I)-ThsoﬁdalaoumeofU.s.mport&imyoxt- '
: statistics, a oollaborative effort between the U.8. Census Burcan’s Foreign
" Trade Division and STAT-USA®, whiehprovides oot and comlative

Us. umonandimpmtdm

_ reportadccn’&wirwcbsm.
. Anports(}auncﬂhﬂemahmal(“ACI") Awor!dmdoasaodauonm&_
- 1o repressnt the mutnal dnferests of airport operators. ACI provided the -
statistioal data utilized v thetop 50 Axport list according o tonnage,
Ioaded and wnloaded freight, and mail in metrio tons.
19, ThepwoposedNotooPmmwasdmelopedvdﬂ:parMﬂarmOnmthefmw
te defintion of Settemet Class Metmbers encorpasses ot only those direot and indirect
purchasers who used the servioes of Lufthense for Afrfreight Shipping Secvices within, toor
ﬁmm&wmmcmm&Emammpeﬁ@mﬂmW |
~ purchasers who used the servioss of any air cargo shipper to ship within, fo or fomm, either the -
| UnitadStai:esorCanada. AnﬁﬂﬁﬁdﬁﬂaﬁwgodrlinemohasLlﬁhmsawﬂinotfuﬂy
mnvrﬂ:.a au- GArgo shipph:gbumem asa whola, beoanse the mdnsiry is predominantly lmbr
basad,amoggoﬂmmam Wemmdﬁmdimdmﬁmmmmmgo
mmmammmommmmmwpwmﬁmmmmwm
oveslap betwoen difforant ailmes, 2t Jeas t fuo axtent thet sexvios i3 availzble fn
' oomparsblo googeaphio ereas. Tn ofher Words, Lufthanss’s businges reflects fe fact that it is
based i Gy (snd Sitzerland,for Swiss acustionsl Afr Lines L44). A dirot or
mdkedpmuhasprofﬂrmgomwhoumdadﬁeﬁmwbwwahﬂhenﬂgmmm
renched it & foties plan that was based only on Lufthansa’s business. The proposed Notice
Program moordb:gﬁ :’ndmpdfa:lns the broader air catgo shipping busmess globally. This —



m’ovldesuuhroneexampleofhowﬁaympoaedmﬁoefmmmacbasnotmdy ‘

: Lﬁ&msmmmmmmo&owmshImﬁomﬂywhoMW
mmmgosﬁppmgnemmfheUnimdsmsorCamda.

20. hdevdopmgﬂmehcangram,wen&oﬂymﬂyzcdpmmrydampmﬁdedby
Lmhmsa,bmﬂsoloohdexmdwlyatpmnuymmhﬂmmpmdmdmﬁymss
Comﬁeswaeseleomdmdpﬁoﬂmdmﬁeﬂmdappmaobhmdonﬂmrrankamongtop
mporlzrsbfhnUmbedShamandCanada aswellastherrrankmaircmgosbipmem '
volume, in addition to ﬁaeir level of Lnfthansa business. For instance, while Clina is Jess
srgmﬁoaniasal,mansammomeu:,itisaleadingrmpmrmﬂ:eUmtadStatesandCanada,
aswell’rlhe Jocation of major air caELgo a:r_ports, snd the pmposedNoﬁoeProgramreoogmmss
and accotrimodases thegs various factors.

21. . The design of fhw propossd Notics Program i consistent with the U.S, Suprems
 Comt's guidanoe in Derbert . Marrell Dow Pharmaceutleals, 509 U.S. 579 (1993, and

Xumho Tire Co. v. Carmichasl, 526 U.8. 137 (1959), sud uses indusity-accepted

mpthodology that cats be tested by peets, In formulating & program. for delivering
 "Appropriate Notios,” wo luve been mindfal of the nstara Justce ad fiir peocess canperms
éxprmsedby the Canad-xan oouts, as well s the faotors listed in the Ontario Clags
Procesdings Act, 8,0, 1993, o, 6, s. 17, the sppicalle Brltsh Coltumbie stetuts (RSB.C.
1996, c. 50, 5. 19), and the relevant provisions in the Québes Cods of Civil Pracediure.
Specifically, we desiguedﬁmpubﬂcaﬁonpmgram for notics infhis actionusmg & solentific
method accepted within fhe advarﬁsing industry for modeling targst indtvidvaly — mclu&ing
class members —~.bytheir demogtaphy and media oonsumpﬁon habity. This affidevit
describes ot methodology for modolmg the targst andiencs and how we seleated i.’ne-most
 uppropriaio media to reach them. ' ’

, §TISRNL
13 -



22. TheNoﬂmProgtamusegﬂ:emostammpﬁuemediaMWhMeloseh
mmm&@@mm:&é&nma&é&@msmmw :
 Memibers Athoughmemediamufmhofmemmmmmshgmy
ﬂmmoaunn'ytooountryﬂmymereasonabbrm!ar Thetwomrgefsam o
«  Individuals who are business dﬁclsioﬁ makérs who have been
‘ mﬁ&mmwﬁsﬁm[w@] and/or express
¢ All adults 18 yoars of age and older. _
Theﬁ:sthrgetmmm&omchﬂmbusinessaudmmewhomthegedmmt
pucchssers (both, direct and indirest) of Alrfreight Shipping Services. Research indfoatos thet
nearly 80 parcmt of all aii-oargo shipments are buatness to b&sﬁess transanﬁons In o:derto '
) mmhpotwﬂalmdmdualﬁoﬁlmmtclmMambem,hmvmthemedNoﬂeergmm |
dmmcluﬂessecmdw~avevmddeﬁmOnMadmthaenmadﬂtpopuwmofa :
given country. BagadonmymmethmZOyaamofooﬂwﬁw experience in the fields of legal
notioo polication, edvestising, pblic elations, end maricting ootserications, as well as
expnrlmoeumngﬂﬂswpeofmarchdata,lbehmﬂm:esearchpmvidmavahdbws
for detanﬁnmgthemulﬁnadmuhmamisms of GIassMeanben‘s audthatﬁle targets seleobed' ‘
are represeniztive of the Class Members. The Notice Program also nses avalablo rwdelsth-
mmmwmm&mﬁwmpubﬁwﬁmﬂmgmmM@md
reedership analysis. | |
23. - Tierl o'fﬁ:epaidmedia;ogpm of the propossd Notio Programwﬂlemompass ,
13 commiries: Canads, Chine, Francs, Gannaz;jr,lndia, Ttety, Japem, Milaysie, South Kores,
SWMIMd,Tahva'ﬂ,ﬂzeUmdemgdnm,mdtheUnﬁodShfes These covmiries inTier
* eceived primacy in fhe proposed Notios Progrem due o the faot that (1) the United States

~ and Canada ats the sites of the ﬁladmons, andﬂm_cmhm wrt_idn, fo orﬁ'om which air

8718%tx1



cargo wag shipped pursent to ﬂmclass daﬁmtmns (2)ﬁ1=yarstha oountues whchrapresem
amagority of Ltﬁ:a:ma 5 af cargo busm;sss, end (3) theyrepre.m amejorify of air catgo

. business globelly vn&anaucusto the Unrtedsmasor(}anada 'I'he 13 countries that
comprise Tier I accountforovar 69 percent of worldwide air eargobytonnage, based on ACY
data, andnsa:ly 70% of Lufthansa’s satgo business, soocarding to proprietery Luﬂbmsa data.
24 Tt Tier I the proposerl Notice Program uses counhy—spemﬁe nanonally synclicated.
modmrasearch o quan:h.fy the percw:tage of both cargo shlppers and the adult popalation
t&a@d by this Notice Program. That research is desoribed movs fully in the footnots
bslowﬁ To that end, the Notice Program employs appropriate nationally ciroulated
magazinies, leading national newspapets snd newspapcr supplements, business press and
trado pross, & teesive media relations effort and the Tterast,
5. Inadvertising there ste meny models to measure medls performance, The most
wsaful of these for tho pupos oflogal notie s e Readk e Frequency model, Reach

3 Canadia - Print Menaurernent Brrear (FME) Two-You: Readarship Databasa 2007,

Chlua - CNRS (China National Readeiship Smvey), '

Branee - Tpsos FCA 2006. R o

Germany- BARS 2006 Busopean Business Readersidp Survey (EBRS) 2006; Madis, Aualyse (MA) 2007,
Fudia- - Inditn Readesslip Sarvey 2007 (IRS). v

Ktaly - Buropsan Butiness Reademmp Burvey (EBZRS) 2006; Europm Media#ndldax'keﬂng Survey (BHIS); Halien
Natlonal zeadership survey. ‘

Japan -~ Japen Business Readacship Sucvey (JERE); J-READ 2006,

. Walaysta ~ PAX. (Fall 2006).

 South Korea—BAR (541l 2006).
Switzerland - MAGH Busis 2007; MA Leader:

Tiwan~PAX (Fell 2006). 7 .

United Bingdos - British Business Sorvey 2005 and Nutions! Readarship Survey (NRS} 2006,

Utited States - Modiemark Rasewch Fuo. (MRY) Doublebass 2006 ad Business-to-Businsss Surveys,

o i
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refmtnﬂmeaﬂﬁmtedp&'omgeofﬂwmdupﬁoated edience es;xonadinﬂmmmpmgm
Ftequencyinm.mfmswhowmmyhmes,onavmamgam&mhadﬂm '

nppmtun&ytosaeﬁemmge. Thnqumcﬁomhp‘uﬂdadﬂrmghm accepwd |

_ mmhfmmﬁmmmmtmmhmﬂa. Theealctﬂatammusedby A
- adverﬁmgandcmmmumﬂonsﬂmwuﬂdwidemdhwobemadupwdbymumm
mmfbspmmgaofamadmthatmslﬂdymhedbyahgalmﬂmpmgrm

26. Agplyingﬂm mbds’mddbﬁommd%homﬁddaﬂnfoﬂowing'

| BnachandqummyinTierIofﬂ:ﬁNcﬂumm

"17 - B i ] = =4 "::.
1% 280
7% 244
T0% 220
8% - 308
78% 280
7% | 180
R 208
L TIR 252
8% 41
8% A0
4% 100
86% 190 -
Majuysia Adults b Kuels Lumpur | 76% 150
| South Korea ™ | Adulls I 8o % 200
Swieerknd | BusimsaiCum 8% 280
Tawan | Adito ki Teigel % 280
Unked ; ' % %
| Kiden_ e
Unlted Blatss g% | 213
4% 188
IR Y
81 Ching, Indts, Malaysta, South Korea and and Frequensy ars regionalized to follow
mmmgmmmmm {etioh ) -
——— Muba .;
2 &l
. :
1 1
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27, 'I‘iea:II of the pmpom& Notm Programwill enoompassZ(} countties; Austna,

, Belgimn, Bragdl, Chils, Colombm, Egypt, I-Iong Kong?, Ireland, Isvas], Mexico, Nethcrbm&s,
Petu, Portnga],Russm, S!ngapore, SouﬂlAﬁ‘ica, Spain, Swedem. Thailand and Tarkey. In
Tier I, ﬂleNoizoe Programusas, on.: awraga, thres fo five. laadhgnawapaperspercounuy
In Ter I mnﬁes,mweﬂashﬁ&mendwcm&eNummmnmupnn
ma‘lablereadamh:p studiasin order to salectﬁsmostappmpnampuhhoanom dlong with

| mrmiladionandreaﬂ&dhip malys:s |

28. . When conubinad, the 33 countries in Ties I and ]Iaccomtﬁorappréximatoly 94
pevoent of Canadian imports acoording to Tramsport Cngads,reoords,’ and amto:nmaﬁely 85
"+ potoent of ll U.S. ik caxgo drports by welght according fo USAT date. Additionally, Ter]
and 1T also accoxmtfdiow 85 petdent of all Luf&amsa’# cmgo business according to
| pmpriemryl‘.uﬂhansa data, end appraximatety 86 pmenx ofwcrldmde &ir caxgo bytomage,
based on ACY date,

- TIER T
29, . TerIMof ihe proposed Notlcs Progmm will indlnde amoﬂ:or 30 cotmf:des, wﬁch
“wexe selected and prioritized bas:s_don the identified oriteria for s tiex system. The 30
commtries oozﬁpdsipg Tier I of the Noties Program ave: Argenting, Ausitelia, Cambodia,

* Conch Republio, Devroc, Eiusdor, Bidopis, Puland, Grceoe, Grateruals, Bungary,
Imionasia,' Ken;ra Luxembomg, Maudlx;s, New Zealand, Niearagua Nigeria, Norway,
Pakdsten, Panama, Pﬁﬂlppmw, Polmd, Romm{a, Sendi Arabia, Sxi Lanke, Uganda, United
Argb Emirales Vanszuala, and Vietnam, '

7A1ﬂmnthan,gKungismtuepmmty forpmposes of tha Her saalysis, itisbrokmontseparaielyln light
. oi’themmnerhwhicht‘adeandotharéak:sreporﬁed o
' 37185101

17



30.  TerlV mun:rieswiﬂbe mhsdfhroughﬁ:temaﬁnnalpubﬁuaﬁons :ntsmational

- trads prese, a glohally diahi‘butsd press reluase, and the!nmmct. “These ats more then 120

countries reached by global Ther IV of fhe yroposed Notiee Progeatn, mpluding the 63

. consirlos oached in Tioes T, I i I, The retosining covsies rosehed by Ther IV sach

individualbr acooizat for Tess than 8 percent of Lufthansa business sﬁd/mw&jméﬁ
ereamage of gl cargo Jonnage worldwide.

51. Ar:achedmthisaﬁﬁdmﬁassmmsahstoﬁmpubumominwm@hm
Summsary Notice will be published in all Tiers®

32. Al Tiets of the Notice Progratn will incorporats irade press, a comﬁrehensive media
outreach affort, irtemstionsl newspapers and magazines, and the fnfermet, '
3B In addiﬂonto_prht media, the proposed Notos Program i enhenoed by the use of
Intronet advertising on trade seebltes such & Quick Caller Olius (am, cxline refersnce for
roglonal air vargo ditectories for North Ameries) and The International Adr Cargo
Association as well as broad-reaching sites such a5 AOL nd Weather.com.

| GLOBAL PUBFICAT
34 The proposed Natioe Program is farthat strengfhened by the uss of globel ruedis,
which includes petilication of notice in well reapected aﬁd broadly distibuted mimmtconal
editions of pubHeations such a3 The Wall Streat Jomai, The ﬁmoial Times, Time

8714y not ippeual in fhe souse afmplzmenuugamrﬂoermmm of this soope mdwmpmmrﬁrfheneedm srise

to reke rodifioations, inokading, for example, fo gubstiinis suitable replacement publcations, or to make
. adjustments in content, with ag:amntufﬂx;hfmm 10 sscormodate Jegel reqitirements of govanxents or
phblioations regading advertising content, typa of modifieation will not offect the overall tntegrity of the
Notice Program, and substitintions will be sonsistent with tha objectives of the propossd Notlee Program. GCG
will svibmit 2 final afidevit for e Finsl Feirness Hearing which will detail the impkmentaﬂnn of the approved
. Notios Progtam, and which will identify any alterations thatwarerequired. :
: 8718511
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Maguaatns, Newmekﬂagazm, The New I’E)rk .'l‘imea, The .bu‘emm‘lonal H‘erald Ih‘bune and
_ DIS‘A Tod:av. '
35 Addtlonally, fhs proposed Notice Prograin includes publication offhe Stmnmaty
Noties i 30 itede publications targeting the m' cargo ahlppmg professionsl, mcludmg.&b'
| Cargv Woﬂd, Air Cargo Week, 4ir Carga News, Inbound Logistics, Global Logistics, C’arga
News Asia-Paelfie end Logistics Munagement, among o&rs ‘Whete avmlable. the
international edition of these pnbhoaﬁonsvviﬂ be teed.
GLOBAL MEDIA QUIRTACH
36 Tmedditonto print end Intemet adverfising, the proposed Noﬁnafmémﬁ is favther
enhmwedbythemofglobslmedmrelaﬂons which inchudes: anextraordinatyaudmbust
, publiorelmtiom eﬂort, fssuing & Fremiere Global press release theough PR Newswite to
_ veatly 10,000 nows poiuis in almost 50 countries, Tt g our Jutentian to monitor resnlting
exticles, and weﬁu integrate the pecformence of the medis. ottreach g out finsl report,
. thom adoabt,ﬁamemarelm:lons compmentaftheNouoe Programwill add fo the
. opportmity for pota:rhal Clags Mum‘bm 1o see this Notice.

ADDYTTONAT. OUTRRACH EFFORTS

37.  Third-Party Outreach. Additionsl ovtreach:efforts will ncluds thitd-pacy meflings
audler fsxes of the Smmnmy Notioe to numerous key ﬁads assomaﬂons and ﬁ'eight
formders such as Air Forwarders Assooiaﬂou, Afrports Council Irrtemaﬁonal, and the
Canadian International Preight Forwarders Assoctation, GCG proposes to request that these
mpo#tﬁe&mmxyNoﬁbemmdrmbmmmeoppwm&tyforfw&mmw

- guoh e e-newsletier sponsouships and e-mails o mamber:sfreadua of alr cavgo pubhca.ticns
will be ez;p]ored.

[T
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38, Websits. Awebsite, voww.airoargosettlemertt oo, Wil b developed end matatained
by GOG a8 worldwideiformation i, vhero poteatl clitnants s ftmestd pection
oan obtain, deteiled informstion aboﬁf the Setﬂemaxit. The website’s homepage will molude |
3 38 Imguage opﬁmhwhchvmom may oblain informetion ahoutﬁe setiloment, mcludmg
native Ianguage tranalatmns of the long-form ncrﬁoe, and whm available, the claim fm:m
Additional Ianguage translations for these materials will be made availsble npon request by

" Setlement Class Mersbers. Thowebsltewﬂiincludemmﬂaddmssthamwﬂmwdass
Mambars can nsein oomnnnﬁoa:te suohrequests. Relevamt cott documents andtha
 Seftlemant Agreements will also be posueaonmswabsite The web addregs
(www.aircargosetilement, corm) will be set forth in the publication and wailed notive,

39.  Toll Free Telephone. GCG will establish end maintain & telephons interactive w
respomse PTVR™) sysfem dedioated 1o this case to aecommodata talaphone inquiries from
Class Menchers, Tho system vl bs sosessible foll fres fram countriss where notios s -
. published in an n-couniry pubiloation wherever tll fres service is aveilsble. Far global
- publioations, an nternatiosl mraber Will be provided. In addition, all toll free munibers will
be available on the webéiﬁe. Callers will be able o select from & meriber d’ langrage optlons,
. CONCLUSION
40,  Based onour analy&is as deseribed dbove and my e;q:enence, in my copinion, this
p:‘opwedﬁo‘tioe Program is reasonaﬁ]y calenlated, using tools and msthpdniogizs accepted ‘
it he adversing ek, 8o provids s best nofios praotcable Rader the ciroamstences
“in this case, 'Iha mﬁufaceaad Noﬁoa Program wﬂl be particularly effectlve, and will reach,
tho Class Members it Setfiements fhrough the combinmtion of s varltyof
commmmnioations vehicles, inolnding diveot maﬂ, ‘arobust and wide-reaching print notioe
oarapaign, & comprobensive global media relations program, Etornet besner advertising a

Seftlement website, and information available from a o1l free. telephons number. Inmy P51
' ‘ i -



opiadon, this international Notise Proges rosdily meets the standacd for proviing logal
notice to Class Manbers and will more than adequately satisfy dus process considetations,

SWORN OR ANFIRMED beforo
. me atthe City ¢ in the Stals
of 02D, Taly, 2007.
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This Is Exhiblt "A" mentioned -
and referred to. in the affidavit of
. Jeanne C. Finegan, sworn
befors me at the Gty of /44
Inthe State of (£ ) thiss™

of July, 2007.
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JEANNE C. FINEGAN, APR
BIOGRAPHY

Jeaans Pinepan is Seplor Vies Presiﬂem: of The Garden City Grcup, Ino, ("GCG™) and GCG
Commwmications, 2 division of GCG, She hes more then 20 yems of sotmmmicetions end advertising
‘experiencs and is a nationally recognized expert in olass action, bankruptey and mees tort notification
campaigns. Finsgam s aceredited {APR) in Pohlic Relations ‘oyt‘.w[hﬁwrsalAeoreditauunBoard, a

progxm ad:nimsteredby the Puble Relations Soolety ofAmadca.

o Shehas provided {estimony befbre Oongmssonumesofnoﬂcc. Additionally, she hes provided
expert iestimonty In both state and federal sourts regarding notification capipaigns and condacted media
andite of proposed notice progiams for their adequecy under Fed B. Clv. P. 23(6)(2) end stuoilar stats
olass sotion statidsr, Mostrecently, she}m been recognized by Cepadian courts es & lsgel not!ne expert,

8he has laoumd, publ:shed and has bemn md extansively ont vanous ampeots of lagal noticing,
product recall and crisis conmmmntoations snd has served the Conswrmer Product Safety Cormission
(CPBC) es an expert to determine ways in which ﬂ:a Cotomission gzn mcrease the sffectiveness of its

pmdmt recall caatpaipns,

Pinegan haa devalopadand fmplemented many of the netlon’s largest andmost high profile legal
notics cormrmmication and edvertising prograns. I the aourse of ker olass action experienss, courts have
- recognized the merfis. of, and admitted expert testhnony based on, her solentific evalustion of the
affectiveness of notios plans, She bea designed legal motivey for 2 wide renge of class aotions and
comsumer mattecs that melnde product lidhility, comstruction defect, mati-trust, medival/pharmaceutiosl,
Tuman Hights, olvil dghts; teleconmmniontion, medis, ervironment, secnrities, banking, husurance, 10388
tort, restrocturing end praduoct recall.

Her WOrkimludes:

y, Civil Action No 3A-01-CA-1010-FB, United
Statea Dish:lct Caurt Westem Dmh-ict ofTex.as San Antonfo Division (2006).

I tha Finul Order Approving the Settlenert e Covwrt stated: M. She wdispuisd
ﬂﬁﬂ!ﬁ shows ﬂza mfwe pragmm in this case was developed and imptemam‘ed by a:
g $ Hoti :

Mﬁw CaseNo 99-ov-01923 -JLK, Class Aotion, United States
: Dim‘.dut Cout for the Disttdet of Colorado (2005}

In the Final Order Approving $he Setilemeant, the Hoﬂarabls Judge John L. .K'anesm'd. :
The pasties subnidtted a declaration from Jeanna C. Finegan, zn axpert tn the deslgn of
notles programs such us tha one epproved By tisle Court. The noilce program
haplamented by the partes to thls setilemant [was gxtensive und] goes above and
Beyond thet reguived kp Inw. For the reasons sat forth in the Prellminary Approvel
Opdery id. at 895-37, the Conrt holds thal ihe notice program huplemented by the

. Beriiss yas the best notice pracfieqble ander the circumstances and satlsfied the
“ regrivamanss of dus process and FR.C.P. 23, ,

Noveel Net ,, Securities Litigation, Civil Action No, 01-CV-1855 (RMB) Master
File No. 05 340 1659 (LAP) ( 2006), *Approved in bot: the Unjted States and Canada,
Ma. Finepn desfgned and knplamemd the actensf\re CanadianNoﬁeeprom puhlishad in

'ﬂu Gaeelen GRyG?wa. tai, % 106 Maxasn flowt ¥ Mol 0¥ 71747-083¢



. both Frendh m&Enghsh, which targeted wmally aﬂ mvestora of Btock in Camda,
wwwaprtelsequritieslifisation com.

Levine, gt al. g Dr. Philip C. MeGraw, et ok, Cass No, BC 312830 (og Angelog County Supar
Ct., Cal. 2004). :

- Inihe Final Order Agprovmg the Settlemert, the Honovable Wetoria C’kansyﬁrmﬂf
that the [Netles] was best praciieable nuder the eivetonsianees and constituted due and
suigicient notice o the members of the Seiflement Clags,, . Ard sufigfiestha
req;:mam of Californis low am'  federal due process of imw,

In ra: E@uu Cm e Coges, Judicial Copmell Coordination .Pracge:bugNo 4347, Superior
Court of the State of Callfornia for tha County of Los Angeles (2006).

YA v, Genarel Motors Carporation, CaseNo; 05-73991 Class Action, United States Distdct
Court for tha Bastern Distriot of Michigen, Southern Diviglon (2006).

Ino, . Intarn , BC 320215 Class Action, Superior Court of the

H
State of Califiartia for the Camtyof Lon Angeles (2004).
et ol v. Massechunesty Mitnel Life ange Cot af,, Civil Aotion No. 04-

arag
2702 (JLL), United States Distriot Cowrt for the District of New Jeseey (2004).

The Court fourd that *a)l of the notices are written in stuple terminology, are reatlily
wndaystanduble by Clusy Members, and comply with the Fsderal Jadiclal Centers
fllustyative dloss uclion notices.

«oo By working with o nalonally spwdiontad medla tosenrveh firn, [Wittegan’s firm] was
abla iv define & lurgel audience for the Musshttual Class Manbers, whick provided o
valid basis for determining the magause and nawspaper preferances of the Class
Mambers. (Prabiminary Approval Ovder vip. 9. . «. The Court igrees with Clhss
Connsel that this wes more than. adequate. (T £ § 5.2),

« Johads Mueevilie (Statiiory Divect 4 Sewlement, Commor Law Direct Actfon and
gawzm Sertlemeri) Index No 82-11656 (BRY,), United Stateg Benltuptoy Cnu:t for the Southern
District of New York (2004).

Tha geady helfl bmion doller setflement constituted three sepasate notification programs,
whicEntatgetad all persons, who had asbestos olaime whether asserted or unesserbed,
ageivst the Travelera Indemuity Company.

Tn the Findings of Faot and Conclusions ofa Clexrifying Order Approving the Seliletments,
£ha Honorable Chief Judge Burton R, Lifland satd:

“ds demoustrated By Findings of Fraty tha Statutory Direot Actlon Setlemen:
ratice program was reqsonably eolenlated under off circmnsiances to apprise

. tha gffected individuals of ths proceedings and acilons when tvolving thely
- Irterasts, Mullene v, ey, Banover Bank & Trusi Co; 339 US, 306, 314
-~ (1950}, such progras i apprise the overwhelming majoriy of potenially
wffecied clidtmants and far exveaded the mintmum natioe requived, The Court
concludes that mailing Brect notice vin U.S. Mnil to Taw firms ard dirscily to
yoimtinlly affected clulmeants, as well as ynderiaking an extensive print medi
and Diterner cempaign met and exceeded the requivements of due process, The

Yo Gartlin Ol Grois, (s 3 103 Milzess Rosr & Makills, Y 11247-3530



Court’s aanchmim 1u thie ragurd I3 buttrogsed by the results over zﬁ, Wﬂp&m
calls, 20,000 requesis for imformeation 8,000 websits vislts and 4000 users
regisiaved to download docurents. The resulls slmply speak for thewmselves.”

Wilsor v. Massichysetts Mutual 13 Tnsypones Company, CaseNo. D-101-GV 93-02314 Fmt
Judiotal Distriet Court, Connty of Santa Fe , New Muxioo (2002).

Thiswasa natinnw!do mbﬁnahpn progrem thet included ] persons in the United States
who owned, of bad owned, a e or dissbility insurauce poRoy with Massackmsetts
Muiual Lifs suraoce Compary sud had paid sdditlonal cherges when paying their
prewahmn a}:n 2] insmlknent bas:s. The class was eatiznated fo exceed 16 willion

Im greqting preliminary spprwal 10 the settlement agrcmem, the Honorable AztEmimas
comtmented: -

“The Notice Plon was the best practicable :md reaspriebly colculated, wnder the
circumsinnees of the action,  ..fand] that the notice meels or exoeeds afl
appRoable reguiremenis of Iaw, including Rule 1-023(CHZ and () and I-
023(F), NMRA 200%, and the reguivements of Jfederal ami/or sinte
consiiiutionyl die procass aadl any other eppBeable law.

I Casa No. BC 271679, Supexior Court of t’he Biate cvf‘ '

canmmsa, Comoty of Lon Augeles (2004,
In the Finel Order dated Mavch 1, 2004 The Honoreble Charles W. MoCoy oommented.

“Tha Cluss Noves sudlsfied ths rcgm?emzfs of California Ruley of Courd 1836
and 1859 and due pmcess and aormin‘uted the best rative praciceble under the

ciraumstonces.”
Suger v, Inamad Corp, and MoGhan MadlesX Brenst Inplast Livigation, Case No. 01043771,

 Buperior Court of the State of California, Connty of Senta Barbare (2004).

In the Fivel J‘udgmznt and Order, dated March 30, 2004, the chomble Thomas P
Aodele stated: -

“Noitee pravm:z Was the best pmctlcabte wadar the ciranisiances.®

s ves Flovhda Microsoft Avtitrust Liflontion Satfament. Todex nuber 9927340 cA 11, 11
Fudiolal Distrist Coust of Miswal ~Dede Connty, F.lns:lda (2003).

In the Pinal Qrder Ayp:mdng the Fannees of the Setiletnent, The Honoreble Heury
K. I-Iarnage ’
. “The Gloss Notice .. was the best notloe practieable under ihe ciroumsionoas

" and filly satisfles the reguirentenss of dug process, the Florida Rules of Civil
Procedure, and quy other qpplicabte rales of the Cout ™

2 Mom'ana 2 L5 atilentent. No, DCY 2000 219, Montena First
Yudioial District Comt, Lo & Claxk Co. (2003)

..._l .

<nee
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Ansiiruet Iitenlon Seitlement, Ciy. No. 00-235, smofsm
Daknta,CmmtyofHughesﬁxtth&athmntS:xﬂthdicialcimit _ |

8 Migraspfs Awnil otion Seilement, Cass No. 99CE7089 Division No. 15
Cumohﬂatad Cnsas. Dishict Com't of JohnsonCounty Ransag Civil ComtDepartmmt :

* ¥ the Finsl Order and Fiml J‘ndgment, the anorable Anen Slater stateds

“The Cluss Noz‘!as provided was the Best notice practicable under the
c#ammam_ﬁwmgﬁsdmdtnmmwﬂzf&emqwrwma#m
,uramaud’ of tha K‘mns State. dmm& §on-22.3.» :

ssaft Auvlivuss Tization Setflemans. No. 00.Ce8-4073 (Weks) 00~
: CVS-IWMW@MWW&MdIm@h%WmMG&m] Cowurt of
J‘wﬂcaSupaﬂorComDivisionNm Carolina Businggs Court.

Tn the mmltiple state cases, Plaintif gemaﬂy alleged that Microsoft m'nﬁﬁly used
sntiosmpetitive means to maintein & monapoly i manlets for certadn software, aod thet
43 & romlt, it overcharged consvmers wha Heensed its MS-DOS, Windows, Word, Reoel
and Offios software. The moltiple logal fotos programs targsted both individual users
and business nsers of this software. ‘The scientifically designed notios progravas took into
mﬂiﬂmclass unhoﬂzmeﬁiausngchabmznddemngmphmohamterismsofmatargeted

mentbess,

" Dipe : e RustePayars L 4, MDL Dosket No. 1275, Distlt Comt B
* Sovshera Distec of Miccis (3001). '

'Ihbaﬁvarhnmgandmndia mhcapmgrmwasdemgnad with the understanding that the
Htigation affeots all persons or entities who were customers of recard for telephone lines
presabseribed to MG Wodd Com, and were oharged the bigher non-subsorilier tates and
gmobarges - for  direotddisled long distence calls placed on thope lines.
oom). After. o hearing fo consider objeotions do the terma of the
settlement, TheHonomble David R, Herndon stated; : :

“As further axzﬂaoz'{zﬂd by tha Conry [Finepon’s companyf ... publisked ihe

. Conwi-gpproved, summary form af notice i edght general-interest magagner
distributed nostonally; approximately 908 newspepers throughout the Unlted
Siates tird d Puésio Bleg newspuper, I cddifion, {Finegan’s company] caused
the diviribuiion of the Couvrt-approved press relenge to over 2,500 news gutlets
throughout ¥he Unled Sintes... The mannee i which novee vs distributed -
v ors they adequate...”

Sparks 5 ATRT Comm:frm, Case No. 96-LM-983, Third Iixhcial Clronit, Madison County,
Iﬁino:s_. : :

T!:e Brigation, ounceumd ell pasons in the United States who leased cer(a‘hx AT&T
falephoney Guring the 1980, Pinegan desipned and implemented 4 nationwids media
progiam denigred to target all persons who may hava Isased telephones duving this time

period, & olams that included a lorge percentage of the entire population of the United
States, hmnﬁngﬁual approval to the settlement, the Court contmented: »

) “T!xe Court furihar finds fkaf she notice of the proposed aertlemm was
chm and furnished Class Members with the infomaﬂon thay needed io

T e Gamhq cuyérobp- ("3 ~106Mamomd xumm :’174?4838 :



avaluate whethar 1o partloipids in dr opt out of the proposed setlement, The
Court thereforg concludes thut ihe novics of the proyosed setflement et all
- requivaments velusived by Inw, including oll Constitugional raguirsments,

gfod p, Oltekrnas ond igydisre, Case No. CA No. 97-19788 (PLF),
Disirict Court for the Distriot of Columbta (1995), _

This was the laxgest clvil dights case to soifle in the United States in over 40 years. The
Tighly publioized, nationwide paid media prégram was desipned to slert &l present and .
past Afdoan-American Smers of the opporfmaity fo recover monstary damages agelust
the U.8. Department of Agrionliurs for elleged loan disodmination. I his Opinion, the

- Honorable Paol L. Friedman commeanted on the notice program by saying:

“She partis alsc sxsrted extraordinaty efforts to reach oless manbers through
« nasslve adveriising oampaign in genersl mnd Af¥lean Americon targetad
publicarions ond television statlois.” ' «

Judge Brledmean contipned:

“Iﬁg,cozgﬂ coneludes that class members have recebved more than alsquete
‘wotics und huve hod safficlant opportunity to be heurd ou the faitnsss of the
- preposed Consent Deares.” o ‘

T vo: sachemn Cltniogl Billing Liieasion, Cass No. CV. No. $7.1,-1230, Mfinols
" ‘Third Fodiotal Dlstriot, Madison Couuty, (2001). - g

Finegen designcd mnd developed s atioal media, snd Fferrict site notification progtaa:
4 oopmection with. the setflement of a nationwide class action concerning hillings for
olivioal Jaboratory testing services,

MuaGregor » Sehering-Plougl Corp., Case No. BG248041, Superior Cowt of the State of
Califernia, County of Los Angsles {2001). : . ’
" This vationwide notification was designad to reach ell persous who hed piohased or
wsed an aerosol fnheler manufactured by Schering-Plough, Because no malling list wes
available, notics was accomplished sntivaly through the media program,

B ve: Splys Bunks Holooguss Victin Assat Lisigation Case No. CV-96-4845, Uttited States
Distriot Cour? for fo Bestern Distriot of New York (1999), |

Fh:sgmm&nagaé the deslgn and fmplementation of ﬁ:s Internet site on this historio case.
The site was developed in 21 native langnages. It is a highly sevure date gathering tool
and informution twb, central to the giobel outreach program of Holocaust surelvors,

. dnrer, B : fian a g Litigatian, Civil Action Nog, §79-JR, and 1453JE,
United States Distct Court, Distrlot of Oregon (1995) and (1995), :

Under the temms of ihe Seiflerent, three geparate Notice programs were to be

implemented af thres-yeer intervaly over a period of six years. In the fixst Notice

campaign, Finegan implereted the privt-advertising and Internst components of the

Noties program. - : : S

I abprwinétho Jegal notice oommﬁﬁ;caﬂon pien, the Honorable Robest B. Jones stated:

Tha Qarden Offy Groftp, bno, X105 Mawesn Roadl s Mshilh, NY 117479815
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“The Mccgivan L tbe members of the Class fully andmnw-ateé; informed
e ‘ e Cluss mombars of olf metirinl dements of the setffement. . [r}mwgkj a
7 ] broad and extensive nslii-media notice campalgn,” :

: , ' Inrefarence fo thathhﬂ-ymNotioeprogmmﬂor Louiaiam-Pamﬁu, Special Master Hon,
- . Todgo Richand Ui, comtrented:

“Tn agproving r.hs thind ymr notification plmjbr the Lomtzmz-l’aayia Innep
Seol™ Siding Bilguation; the court referred to the notive 48 *...vell formulated
) cattfarm to the dehidon sst by the oourt ag artequate asd regsonchle

htdeecf Ibeﬁswt&nmrdshauldako r@‘lcctthe Corai’s apprecim‘z‘m o Ms.
FPinsgan for all the work sha's dons, snsuring that noticing was done correctly
and . professionnily, while peying cereful aftenfion o overall costs® Her

- nnderstanding of variovs notics requirements uniler Fed, R Civ, P, 23, helped
te tusure it the notice given in this cass was canskzautwﬂkﬂzekig{test ’
uamfcrd% of compliante with Ruole 23((0(.‘3) :

Thomas 4., Foster and I.mda B, Foster v, ABTco Stifing ,Lm . Cagas No. 95~151M

Ciruit Cout of Chootaw Couaty, Alebata (2001).

This Titigation focused o past sud present owners of strskures ssdeaw;thAbnn:wm”
siding, Thenotice program ﬂxatFmegandasigmd andimﬂomanhdwasnatmnalin
soqpa, :

"Iy the Ordurandludgmth’mallyapprovmgmﬁImmt, YadpeJ. LueMcPhemonaaid.

“The Court finds that rheNatica Pragrm conducted izy the Partics provided
individsal iotloa Yo all ktwwn Class Menbers and ol Class Membors wha
could be identified through réasonable efforts end constituias the best novlee
praciioabla under the olrammatances af thiy Actlen. This findlng is based on
the ovorwhebuing svidence of the adsyuacy of the notlce prograre ...The
miedla camsprign volved brond nuional nofice through telsvision mud primt
niedia, reglonnd end local newspapers,’ and e Tntsrnet (seg il S9-11) The
tesaliy pver 96 peroent of A5HE nrd ABTco swners nre astiveated to hava bean

" reached by the direct medin and direot weall campaign,* : »

: tigation, Case No. A89-095-CV (ERH) (Consolideted), United
StatasD:sm::t Com‘tforthaDmtmt of Alnsles (1997, zooz)

Finegan dmigae& and fmplemented tivo msdxa oampaigm: to nota.fy native Alagkan
residents, trade workers, fisherrman, and others impaoted by the ofl spill of tha Btigation
mdthebﬂgiﬁamduﬂ;eaeﬂlmcm E

' zise No, S8 C‘VCOS-SSSS. Cot;rt of Conmon

P&easFrmHmCotmty Ohio(ZOOI) .

Finegen designed end implemented a :egmna.{ notios prograrn that cloded network
affiliate tolevision, radic and newspaper. The notioe was designed to alart adelis living
near a (Georgla-Pacific plant that they bad hesn exposed to an alv-bom tode: plame and -
their rights tndar fhe fams of the class sotion settlemnent. ' Ju the Onder and Judgement
ﬁnaﬂympmvlngthﬁsettlmmt the Eomblelmnifn‘l-. Buuner said: ,

N

" Yhe Gardan Cly Gritn Juth * 108 Maxeas Foad # Walvils, NY 117473588



&, Nuiira of the aeﬁzsmat to the Closx vwug the bast notica pfaaﬂcab!a Bader
the circutnsinnoes, including Individued notlss to all members whe can be
idsniified through veasonable effort, Tha Couri fisds thot such effort axcesded
g:n eronable effort und that the Notiee mgﬁes wiih the requiremenis of

23(C).

2 Phats Liflzatlo CasaNo cv 96—10069 Un:ted Biates Dlstncf

C‘omt fnrﬂmestdct of Masgsachusstts (1 9589,

‘Tha naﬁonwide smlti-media legal notice program vess dssigned to reach, all Pexsmm whn
ownt auy straohws, incliding an industdal bulldihg, commersial ‘building, school,

cogdominivm, spartment house, home, garage or other type of strootuwre located in the
Unitedsmtesoritstetﬂtoﬂ&s,mwhthohmmeﬂbPFRIms installed, in whole or
- $n part; on top of s meial roof deck, :

It 22 Jornes Hardle Rog&gw Cage No. CV. No, 00«2«17945-6583.&, Superior Contt
of Washington, Kiug Conaty (2002). ,

Ihanaﬁanwﬁalagalnoﬂcepmgmmimhﬁsdadvexﬁsiugantdmsmn, o, print and on
the futemnet. The progeam was designed ta resch all pereons who own, any structure with
JHBP soofing products. In the Final Order and Judgment the Honoreble Steven Scott
stated. .

"The notiee _pragram required by the Prefizdnary Ovder kas bean fully corvied
otttson Jand wasf extensive. The notice provided fully and aeenrately informed
the Class Mepbers of all material elanents of the proposed Seidsment and
tkeir opportumiip to participuts in or be axeluded from ¥ was the best sottoe
pracieable under the elreunsiancesy was veidid, due and sigfficiert notioa to wll
Cletgs Mambersy ond compBed fully whth Civ. B 33, the United States
ConsRtutlon, doe procass, and other applicable law.”

Case No, CV-98.C-1546-W (UWC), U'n!ied Statey

I vo: Tirat Alest Swoke dloyem Litioation,
Diistriok Conrt tbfﬂsamthmmm of Alabama, Westem Division (2000).

Finegan designed and implemented & nationwide logel notice and pubie information

programs The publio irdrmation yrogram ran over a two-yesy period to Iform those
with smcks alarms of the performanoe chametsdsting betwesn photoslectds and
' imizahondptecﬂon. The medin progam inelnded network and cable televisfon,
megazine and specialty trade publications. o the Findings and Onder P:ehmhmﬂy
Cextifying ﬂ;.a Class, The Honorzble C.W. Clemon wrots that the notios plan:

...G'ansfiﬂws due, ndequiuia and .sqﬁ’x‘alsut m#oa 20 ol Class Mermbers; aud’
meals or exceeds alt applicuble raquirainents of the Federal Rules of Chvil
Procadure, the United Sty Constihution (including the Due Process Clanse),’
the. Alabwma Stwte Constitution, the Rnlne of the Court, and tmw atim'
qmﬁcablzlaw o

n! ¢ CV-97-0581-BH-W, ‘United States Distrdot Court for

the SuuthemDish'iut. of Alabama, (2001).

'-

The m.edia [rogTAm targeﬂed those Panmers who had pmhased orop protection chemivals
mamufactnred by Awtetivas Cyspemid, T the Final Order and Judgment, the Honorable
Cheztes R. Buter , wrots: 4 o

The Gardesr Gily smp. i ¥ {05 Maxesy smzmﬁm. HY 119473838
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T commmamfammmm:fmmwvommﬂu
Tamporary Setiement Class of the Setifament satisfisd the yaguiremsnte of
- Ped, R, Cn P, 23 and dus process, constituted the best notice practieable

mmmmmmmmmmm
-ymmwxmwmucmsmx e

No Clv 00-0082-5-AJT, Uinhed Stzms Distdot

Couzt o e Didoint of Mo (aoon xa

3mmmmwawmommmmm
amployees of Flostwood Brterprises, Ino, or its sbsidisics who worked as homdy
frodustion workers at Fleekwood’s honsing, travel treiler, or rotor hore menufacturing
plum'rbaoomprehenstvsnoﬁoe caropaign mdtndadyint,raho mdtelovision

Litleati Cqse Na 87-16374, Civil Distriot Court
_ furmePnish ofOﬂems, smsofmm(zuoo). '
_ Mammnmmmof&shrgmmthS.mm This campaign -
ootsisted of a media raletions andpddadverﬁmpmmmmmtifyinﬂvidmh of! their
ﬂghtsundm-thamofﬁaasetﬂemm

ey CascNo.GVMM.Di&hictGmnt.HarmCountmis

Themonmdunoﬂﬁcaﬁonmgramm dasigned to reach, individuals who owned reel
mp&tymsmmuinﬁamsmeswmmmdpdybutﬁmphmbmgmm ;
acetylfnsmormetalim«tﬂmga

Fineganpmvidud expert testimony in this matter. She conducted an awikt. on behzif of
interveming atiorneys for the proposed naiifioation to individuals insared with personal
infury insovance, Based upon the audit, Finagan testified that ths proposed sotloe
mwwmmmmm@nmmommgm«a
Objwhonsw(}}ass Acilon Setilement; mHommhleJ‘oanM Rodtiguenseid;

" “Tha Conrt finds thut Ms. Finegan kquanm ::qmiondaswaﬁam&
effectlve media canpaigns The Court  finds that her tanﬁmny i cmiibte and
reliable.”

admpnﬁmmbgan’smﬁmm mecommmm&mmmpm :
- and disapproved the paries’ mﬁn&ls&ﬂmwmmthemderof
preliminary spproval, »

Zie yos Husd Millwgrk Hear Mirroy™ Litiation Cass No. CV-772488, Superior Court of fha
State of California, Cumtyofsmmm(mm),

This nationwids ymilii-media notice program was designed to reach class memibers with’
Fiiled heat mitror seals on windows and doors, end alert them as to the actions that they
needed to take to resedve sthanced warranties o window and door replacement.

Tho Gargba Clly Grosa. Joo N 10 Aitxess Rond X Makiltn, NY 137470036




gborays Dis; ! ghrmn X and Welfore Fund Yot
M Cas= No, CV«W-G&Q-W Unﬂ:ed States Diserinc Comtforﬂxe Northmn Distriot
of Alebama (2000).

Fhagandﬁgne&anddevolopedamﬁonal media mdi'ntematsﬂ&mﬁﬂoaﬁon
iuoameaﬁonwiththaseﬁlmantofamﬁonwidaclasswﬂon uonc&ningallﬁgedbﬂhng
diaarepm for clinical laboretary. testing services, -

It Stttk Corn Produsis Liabifiy Liteution Coss No, 01-C-1181, Usited States Disic
Comt for the Northers District of Himois, Basters Division £2002}

Finegmdes:gnedandlmplememdamﬁmvddemﬂﬁcaﬁmpmmmdu edtaab:t
yoienﬂalchasmambersoﬂhatm'msofﬂmsetﬁmmt e

Pay Listewlon, Caso No, 57-0159-8-BLW, United States Distriot Court

230

_ fortkeDmh'lct of Kaho (1597),

Fimgandcsigmdand developed a smurohizmetsztc, whege cladnants could seek case
inﬂmna*tion confidentially.

Paci; a £ ’l‘i .RE Ve - ) P 27 Uil Case NU cv‘9$‘3330‘
Cim'.itConrt for the Courrty ofMohule. Stetn of Alebama (1997).

Finegan designed andmphnmtadanmkimedmlegalmﬂcepmgrm, which
wag designed to reach class members with fillad G-P siding ared alert them of the
pending matter. Notice was provided throwgh adverfeements which afved on
nationsl cable networks, magazines ufmﬂunwide dismribution, local newspaper,
preﬂmhaxesmdﬁademsazbm

No. 1203, CIvl Aotion No, 50-2069% (. Pa.Aug. 28, 2000)
Pinogan has worked a8 & oonanltmt to the National Diet Drug Settlcmmt Cormmittee on

-notification jssaes,
rer ABS I Pines Litteation, Cass No. 3126, Contra Costa Superior Cout, State of caiifomﬁ
(1998 aad 2001). '

The Coutt approved repional nohﬂcaﬁon program designad to alert ﬁmse ind;vzduala who
awaed strudtores withthapipethatthaywere eligihlatc rwwarﬁxecostufreplsdngthz

Plpe. (v

Tna Privacy Litieetion, Case No: CO0-1964C, Tinited States District
Court for the Wasterm District of Wash.hgm' ) o
o Clorazzpate Afzrast Litontion, MDL No. 1290 (TFE), Usfied Stetes
Distriut Ocmrl: ﬁortbe Dmuct of Columbla. s '
ra? Provi ial Corporation z, Case No C—01~5027, United Staﬁes _
Di!tmot Court for thaNorﬂmm Distelet of Chlifornis, )
In res R Block, &t al Tov Case No, 97195023100411.1 Marylanﬁ

Cirouit Ocurt for.Baihmorn City,

2 [R) ,
i £

™e Elm‘ﬂl Mm ho. IIWMMM’MW Y 117473838



., CamseNo: 06001-9912,

Rber Zittgutlom, Case Noi 9907 CV 284, Distrlot Gour,

oip, Cess No. CI-2002-263, Distriot Cout,

Case No mo-osssgc ¥ G, Soutea Disit of "

Fadmlfﬂa!rm.

: of I Do -,14, Caso Nom: 9921456 CA-10, 99-23765 ~ CA-m
MMII”M&MG&MMMCWM

; Crime £ ; AL Prime Co. Personad Communioations, Civil Action No. L
‘ I:UICVGSS, Umted Statea DIstdctComtfbr the Eaxtm:Disﬁdstof “Texas, Bsanmont Divisiun.

Alsts Posser », State of Gragon A, Caae No. BEC-11289-88C-1 1300,

A Swnple of Plnegun’s Benkeupicy Fxperiancs

’Finamhasdedgnadmdmmﬁﬂxmnyhmdmk ofdommﬂoandmtemahoml
bmhupwymtinapmgrms Amupleomlistindudesﬁmtaﬂawing: '

- L_g_w Case No. 12548151, (B N.D litincs, Bestar Divlslon)..
Fiueganworkdwiththtcdmdﬁsmsﬁ:ucbnmgaﬁomeys ﬁodesignmdbnphment—
"global legal notice programs., The notlos war published u 11 comtries and transisted

#nto & lanpuages, Finegan worked closaly with legel conmsel and UAL®s advertising team
-~ to seleot the appropriete media and o negotiate the most favorable advertising xates.

Zisre: Rvran, Coao No. 0116034 (Bark SDNY)

Finegin worked with Bwon and s restmahmng atbornoys to- publish vm‘ioua logal
dotioss. : )

D Doy Corutue, Case No, 520512 (Bankr B.D. Mich)

Fh\aganoziginallydmigmdﬂzemibmatinnmbm T%Intmscteieamajur _
ﬁﬂ‘mm&ﬁonh;bthathmvﬁwsfmmﬁhumga :

In re: Horsisohfsger bnﬁ.'atfies, Caso No.’ 99.2171‘ EW) m:y Admﬁaismd, {Bankr,
Distriot of Delawars). ,

Bﬁ:ogandenguedandmpiammtud 5 domeeﬁc end memauanal notine programs for this
mﬁemﬁoamu@aﬁd%ﬂdﬁ:ﬁamnthngumm&pubﬂshadm 16 comatxies,

T Giron CRY Croup. e wmm»emo:dwm wnrmim



Q%M Case No. 93B 46090 (SMB), (Bask:. ED, of Misio Baghorn |
nivision). . i '

Filnegan demgnsd and implemented mulﬁple domasﬁo bankmptcy nofmo programs
inchiding notice on fas plan of rearganization direoted to alt nmﬁﬁora amd all Class 4
ashestos-telated c}aizmntsand oouosel. : _
I ve: Lamomy; Caso No. 00-00045 (Beakr. W.D. of Washington).
Pluegan desigued an implementad muliipte bankruptoy notics programs,
Lz ree G'ra& Hgidmu. CaseNoB. 00-1936.(MFW) (Banh' D. ofDelaware)
Fmegan deszgneﬂ.and implamantad a bar date notios, :
I re: Ladlede Sieel Conpariy, CaseWNo 98-93121-399 (Bankr. E.D.,of MO, Eastern Division),
Pinegan designad and fmplementad raitiple bankraptay niotios pmgrams.
I re: Columbla Gas Trammpission Corgoration, Gass No. 91-804 (Baukr. SDN'Y.)
| Finegan developed mnliiplanationwide legal ootios notification. programé for this cage,
Ixre: S, Corporation of New Tork, et f. (Builr, $DN.Y) |
" Flusgan designed and huplemted 3 bar deto sdvestising nofifioation eempaigt.
i 22 Bost Produess Co., g, Cage No, 96-35267.T, (Bankr, RD. of Virgiais)

Finagen imglemanted # national lagal notice program that nchuded multiple advertising
camg;aisns for notios of sale, bar date, disclosure and plen conficmation. =~ -

{ Lo ¢., ot al., Cags No, 16345 (BRL) Fmtory Card Owilet — 59-6RS (ICA), 99-686
(JCA), (Bankr. .D.N.Y).

I ver Intermg Total Services, Tne, o al., Caze No: 01-21812, 0121818, 01-21820, 01~
21882, 0121824, 01-21 826,» 0121827 (CD) Under Case No: 01-21812 (Benks. BDIN.Y)

The Gartlen Clly Growp, Ins, & 105 Waoxess Roed 2 dalvill, NY 71147-3830



Iy ra: Decprg Jydustries, Tno ad Dacora, Frsorpgreted, Case No: 004459 end 00.4460
(Bankr, D.of Dalaware . (m’)r

diwre; Caels Hanlth Vantieres, o gt af , Case o, 002692 (PIW) (Beulkr. 1D, of Dieltware)
g Toluphiona Warelose, Fegn e al, Caso No. 00-2105 through 002110 (MPW) (B, .

D.of Delaware), ; ' ,
It ri: Unitad Compumnlos Pluaalal Copporarion, of o, Casa No. 99-450 (MFW) thromgh 99.451
(MFW) Bankr, D.of Delaware), : C

ar Culdor, Tne. New Yor r Corporation, Caldor, Inc, £, Case No: 95-
B44080 (LG (Barks, SDNY). o ”
da v Physivians Healih Corporation, gt al,, Case No: D0-4482 (MEW) (Bunkr. D.of Delaware),
In_ras GC Compuntes, gt g, Coss Now00-3897 thwough 003927 (MEW) (Banke. Piof
Deaiawars). AR : :
I pat HellipcMvyers Compeny, of al,, Ca§§ Nos: 00-34533 through 00-34538 '(Ba‘ulm‘B.D.af
Virglnia, Richmond Divistan). ' v

Product Reeall and C'rm’a Communication

dteser’s Fing Foods - Reser’s 1s a natioually distributed brand and mamfactures of food praducts
- fhrough glants supl a8 Alberisons, Costeo, Food Lion, WinniDixie, Ingles, Safeway and Walnart,
Finegan designed an enterptise-wide crisls commmication plan that inclnded communioations
objeotives, arisle teatn roles and responsibilities, odsis respanse procedurag, regulstory protonols,
definifions of inoldents that require varlous Jevels of motlce, target andiemves, and fhreat
assessmant protocols.  Finegan, worked with the company throngh two naflenwide, high profile

recalls, conducting oxtensive media relations efforts.

Bﬂafcg%aum“

Prior fo jointeg The Garden City Group, fno,, Finegan co-founded Eluntington Advertizing, a
nationally recognized Jeader in Iegal noilce communications, After Rlest Bank purchased her fm in
1997, she grow the company into one of the nation’s Jeading legal notics cormmumnication agencies.

- Prdat to thet, Pinegan spearheaded Huntington Commmnications, (e hnievtief development
* oompany) end The Hentington Group, o, (a publio relattons fira). As & partasr tnd cousultant, she bhes
warked on a wids varisty of clfent marketing, research, sdvertizing, public relations and Tnteruet
prograxes, Dating her temure at the Huntington Group, client projeots inolnded advertistag (media
planning and buying), shercholdw meetings, diveot mafl, publo relations (plamming, financial
- comunmications) end commmunity ontreach programs. Her past clemt lst includes large public end
privately held companies: Code-A-Phans Corp., Thrifiy-Payless Drug Stores, Hyster-Yals, ‘Ths Poriland
Winter Hawks Hookey Tear, U.8. National Barl, U8, ‘thost Company, Morley Capital Management,
- and Dmametal Corporation. , ’ . o

Prior to Hukghon Advertising, Pinegén worled ss a conswltant end publio relstions specialst
for a West Coast-based Management and Public Relatfons Consulting firm.,

S . Coee
':l, . -.'11

" THiGarilan Ol Group, dan. X103 orest Road Iidaivils, Y 11747081



Addiﬂmaﬂy ;Biz:egan has experlence it news and pubhu affulrs, Her pxofmxomi backgrowad

. inchudos belng a reportar, anchor and publis sffais direstor for KWIVKIIB radio fa Portland, Orogon, as

well a5 veportar covering stete government for KBZY radio in Salem, Oregon, Finegmwoﬂmdasm

assistant teevision: programipromotion manager for XPDX directing $50 mifdon, in programring,
Additionsiy she was thapmgmm/p!omcuonmanage: at ind KECH-22 teloviddon, -~

Finegan's multi-level conummication background gives her a thorough, hands-on understanding
‘of medle, the commmmivation process, snd how it relates to creating affactive and effioiont lagalnotzce

osmpeigns,
Avriicles
Qnoted Axticle, “Wmanty Canfcmncn: Globatizxtion of Warranty sad Legal Aspects of
thundedwm » Wa:l‘mﬂ:yWud(, Wmiyweekmm/amhtvdwmm.h‘hnﬂ
 February 28, 2007 .
05, — For The Defense, Vol, 45,

No. 11 —-Nuvambar 2003

Cltaﬂozzu“gacallEﬂ'ggjmassR ARsvlewmd&mzmaryoftheLzmman
Consutaet Motivatlon and Behavior® 17,8, ConsmsrProduct Safely Commission,
CPSG—F-DZ—ISQI, p-16, H&denAssmtos—h:lyZOOE _

ioms.” — For The Defianse, Vol, 44, No, 9 —

Septembm; 02,

 Author, J@MM_.MM Momemph, Tuity 2002,

Co-Author, “The Hlechoxde Nature of Loeal Nofiohne,” « The American Bankmptcy Institute
TJournal -Vol. XX, No. 3, April 2002, S . o S

- Internationat R,isk _

Manageml’mﬁmte m Iannary 2002

Co-Author, “M},@ﬁm&&@ IhaNatmnal Law Jouraal, Specmllxﬁgaﬁanﬁeoﬁon
Pebnuary 19, 2001, '

Anthor; “ng_mmm&‘ﬂmg’ - Dispute Resohttion Alart, Vol. 1,No. 6. Me.mh.‘ZOUI
Author, MMM@’ ThaRmkReport,Vol KM, No, &, Jan, 200[

RukandbsmanoaMmgement-Mm'chmM B
Quoted Artiele: “Reepn Up with Class Aotion’ Kentucky Covcior Touraal ~ March 13, 2009,

77.» Girden Clly Groty, In, X105 Maeres Rozd Mideivili NY 117473858



gal Notins?” American Bar Aseoma:ion-

Class Acﬂons and Dmtr.ves SuitsNewxleﬁsr, Winter ediﬁon 1599,

Speakar/Bxpert PanelisPresenter
Wartanty Chain Mezagement  Faouly Penglist — Pfemmﬂon Product Recall Simudation. Tampa,

' Practicing Law Tnstiiio

U8, Copsumer Product
Safety Commission

Weil, Goishal & Manges
Sidley & Anstin
Kaidand & Bl

Georgetown Ubivatsity Law
Center Iags Tort Litigation
Tngtituts

American Bar Assoviation

MoCuatohin, Doyle, Brown
& Bhetson

Marylirst Univexsity

Florida - Maych 2007,

Faoulty Panelist ~ CLE Presentation -11% Annnsl Conswmer Finnolal
Services Litipation. Presentation: Class Action Settlement Stenctores —

~ Bvolving Notloe Standerds in the Mntemel Age. New York/Boston

(sitmuloast), NV March 2006; Chicagoe, 1L April 2006 and San Franclsco,
CA May 20086,

m.FheganpaxﬁcipatadumB@mw '

the Consnmer Product Sefsty Commission to discuss ways in which the
CPSC could ephence and measurs the recall process, As an expert
panelist, - Ms Finegan disoussed how the CPEC could belter mohva.ta

. consumers -to ke action on recslis and how compantes ocould

sdmﬂ;ﬁodlymenmmddefmdthmoﬂrwhm Bethesds MD, -
SeptsmberZODS. : :

s presenintion A Solenitiio Appraauh fo Lepal Notice
Commmfoatim" New York, Jime 2003,

CI.B preseriation YA Scientific Approaah to Lepal Notlos
Cmmnnnbaﬁon" Los Ange]es, May 2003,

Spesker 1o restrociniing group addressing “The Best Practiceble Methods

: mGiveNoﬂcemaTmBanhuptcy“ Chicago, April 2002,
LB Whits Paper: What are the best practiceble methods

to ghve notice?

Dispelling the sommutdcations myth — A noties dx&smated is 2 gotioe
cormnnivated, Faonlty ~ Mase Tort Litlgation Tostliuie -Washington
D.C., Novembcy 1, 2001,

How to Bullot-Braof Notlss Programs snd what vostamnieation bamters

present dus process comaemns in Jegal notice, Presentstion to the ABA
Litigation Sestion Commniftes on Class. Aotlons & Derivative Suus -

Cldoego, IL, Angnst 6, 2001,

Bpsaken to Higation group in Smmemdsimxlcasmﬁouroﬂar
MoCuiahin losaifons, addressing the definiion of effsotive nofice and
harrders to communication that affect dus process in legal notice,
San Francisco, CA-IunBﬂOOI

© Cnest leamrar oh pu‘blio refotions mmh methuds. Portland, OR -

Pebroary 2001, -

The Gartgn Cliy Groit, lan, 105 Mexass Rosd x Msivile, NY 117479695
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NUTECH BRANDS INC. v. AR CANADA CARGO etal.

Court File No: 50389CP

. ONTARIO
mdm.meOW nogﬂowé m.—.nnﬁ

Proceeding: 35580& at bonaos

Proceeding under the Clasy ?annn%@. L&. 1992

ORDER
Customer Lists

Siskinds LLP

Barristers & Solicitors

680 Waterloo Street
London, ON N6A u<m

o_ﬁ_azs:@;mcg uae@o
Tel: (519) 6722121
Fax:(519) 672-6065 -

Solicitors for the Plaintiff .
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ACTIONS WITH AIR FRANCE, KLM AND MARTINAIR AND LAN

WHO THIS NOTICE IS FOR: o - C
This notice applles to Persons who purchased airfreight shippinig services, including those Persons who purchased Airfreight " -
Shipping Services through freight forwarders or from any air.cargo carrier, for shipments within, o, or from Canada (except -
shipments to or from the United States) during the period from January 1, 2000 to September 11, 2006, and have not

. already excluded themselves from the class actions (the “settlement class®). : o

NOTICE OF PROPOSED CERTIFICATION AND SETTLEMENT OF CANADIAN AIR CARGO CLASS

WHAT THIS NOTICE ISABOUT: © ~ ' . - I oo .
Class action lawsuits have been started in Ontario, British Columbia and Quebec alleging an uniawful conspiracy to fix
prices for air cargo shipping services from January 1, 2000 to September 11, 2006 (the “Canadian Proceedings”).

 Setflements have been reached in the Canadian Proceedings with Société Air France, Koninklijke Luchtvaart Maatschappij

~ N.V. dba KLM Royal Dutch Airlines and Martinair Holland N.V. (collectively “AF/KLM") and LAN Airlines S.A. and LAN Cargo

S.A. (collectively “LAN"). These defendants are collectively referred to as the “Settling Defendants”. Each settiement

- -requires court approval of the terms of the seftiement, including orders certifying the actions as class actions' as against
-each of the Settiing Defendants. T : :

Under the terms of the settiement agreemehts. thé Settling Defendants have agreed to péy the following for the benefit of -
the settiement class in exchange for the full and final release of the Released Claims (as defined in the Settling Defendants’
respective settiement agreements) and the Canadian Proceedings against them and their related entities:

s AF/KLM has agreed to pay Cdn $6,500,000 B

o LAN has agreed to pay Cdn $700,000- , _
The Seftling Defendants are also required to cooperate with the Canadian plaintiffs in pursuing their claims against the
" remaining defendants. B ;
The setflements represent resolution of disputed claims against each of the Settling Defendants, The Settling Defendants
do not admit any wrongdoing or liability. , A :

THE SETTLEMENT APPROVAL HEARINGS: ’ A
Motions to certify the actions as class actions as against the Settiing Defendants and to approve the seftlements will be

heard on the following dates: ' )
e by the Ontario court in the City of Londonon ®, 2012_ ate am,;
“» by the British Columbia court in the City of Vancouver on ®, 2012 at ® a.m.; and

« by the Quebec courtin the City of Montreal on @ ,2012'at ® a.m.

At these hearings, the Onario, Brifish Columbia and- Quebec courts wil defermine whether the setlements are fair,
. reasonable, and in the best interests of seflement class members. :

Class Counsel legal fees and disbursements must be approved by the Ontario, British Columbia and Quebec courts.
Counsel will collectively. be'requesting. that legal fees of up to 25% of the AF/KLM and LAN settlement funds, plus’
disbursements and applicable taxes be approved by the courts and paid out of the AF/KLM and LAN settlement funds.

SETTLEMENT CLASS MEMBERS’ OPTIONS REGARDING THE SETTLEMENT: _

Participating in Seftlemerit Approval Hearings: Seftiement class members are entitied to appear and make submissions at

the seftlement approval hearings. If you wish to object in writing, your written submissions must be sent to the appropriate

Class Counsel at the addresses listed below postmarked no later than ®, 2012.. Class Counsel will forward all such

submissions to the appropriate court. If you wish to appear and make oral submissions at the settlement approval hearings,
. please contact the appropriate Class Counsel at the address listed below no later than ®, 2012, '

Claiming part of the settiement funds; Class Counsel propose to hold the seitiement funds in trust for the future benefit of
settlement class members. A method for distributing the seftlement funds will be submitted to the courts for approval at a
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later time; Once the court has approved the method for dastnbutmg the settlement funds, another notice will be provaded
regarding how the settiment funds will be distributed and the clalms process. )

Regqistering for further notice: If you did- not receive this notice by mai, please register online at
www_aircargosettiement2.com or by telephone at 1-888-291-9655 (U.S. and Canada) or 1-614-553-1296 (Intematjonal) to
ensure that further notices issued in the Canadian Proceedmgs will be sent to you directly, by mail. =

’Ogtlng Out: The deadlme for opting out (or excluding oneself) of the Canadian Proceedings has passed. Settlement class
members who have not validly opted out are bound by the terms of the settlement -agreements (If approved by the courts),

ADDITIONAL INFORMATION:

This notice only summarizes the sefiement agreements. More information about the settlements is -available online at
www.aircargoseftiement2.com. Questions about the seftlements or any other matters contained in this notice may be
directed to Class Counsel:

Settiement class members outside ansh Columbia and Quebec: 1-800-461-6166 ext. 2455 or charles.wright@siskinds.com
or Siskinds LLP, 680 Waterloo Street, London, ON, N6A 3V8, Canada, Attn: Charles Wright.

British Columbia settlerent class members: (604) 689-7555 or jicamp@cimlawyers.ca or Camp Fiorante Matthews, #400 -
856 Homer Street, Vancouver, BC, V6B 2W5, Attn: JJ Camp.

Quebec seftlement class members: (514) 846-0666 or iwin@liebran.org or Liebman Assocles, 1 Westmount Square
#1500, Montreal, QC, H3Z 2P9, Aftn: Irwin Liebman.

- This notice has been approved by the Ontario, British Columbia and Quebec courts.
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PLAN OF DISSEMINATION _
AF/KLLM AND LAN NOTICE OF HEARING

The Notice of Hcarmg will be disseminated as _follows, subject to reasonable costs and
publication deadlines: :

1.~ Newspaper Publication:
| (@ A The Notxce of Hearmg will be pubhshed in:
(i) ' The Globe and Mail (National Edmon)
(i) . Le Journal de Montreal (French)
(i)  Le Journal de Quebec (French) 7‘
(iv) Wall Street Joumal (Global Bdmon)
2: - Trade Pubhcatlons
(a) The Notxce of Hearing w111 be pubhshed in:’
. (i) Air Cargo Week
(ii)‘ Air Transport World
(i)  Cargonews Asia , ,
| @iv) Internatxonal Transport Journal (Enghsh, French & German)
| ) _ Canadlan Transportatlon and Loglstlcs
(vi.) Logistics Qualterly

(vii)  Canadian Industnal Transportation Association  (banner ad,
' http://www.cita-acti.ca) '

3. Interhational Prees Release'

(& An interational press release will be issued over PR Newswn'es Canadian,
' European, Asian and Latin America transportation circuits. The release will be
- sent to transport trade publications, newsroom computer systems at national and
regional daily newspapeérs, radio and television stations, news agencies, broadcast
networks databases and websites.

4. Trade Ogga__x_]izationS'

(a) The Notice of Hearing will be sent to the following trade organizations with a
request that the trade organization forward the Notice of Hearmg to its members:

() - Canadian Industrial Transportatlon Asso_clatlon A
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‘(i)  Buropean Shippers' Council -
' (i)  Korean Shippers' Council
(iv)  Indonesia Shippers' Council
(v  Malaysia National Shippers' Council
(vi) | Philippine Shippers' Bureau
(vii)  Singapore National Shippers' Council
(viif)  Thai National Shippers' Council
(ix) = South African ‘Shippérs' Council
(x). Hong Kong Shippers' Council‘
(xi)  Asian Shippers' Council -
(xii) | National Shippers Strategic Transpor;ation Council (N ASSTRAC) '
(xiii)  Global Shippers' Forum
Direct Mail: |

@ The Notice of Hearing will be sent by direct mail to any persons included on the

mailing list maintained by Garden City for the purposes of the Canadian = .

Proceedings, as well as the direct purchaser customers of Martinair, to the extent
that such information is provided to Class Counsel in’accordance with the
‘AF/KLM setilement agreement.

Online:

(@) The Notice of Hearing will be published on the following websites:
(i)  the websites of 'Class Counsel

(i) the website established for the * purposes of the litigation:
L www aircargosettlementii.com or www.aircargosettlement?.com




