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(COMMERCIAL LIST)

IN THE MATTER OF THE COMPANIES' CREDITORS
ARRANGEMENT ACT, R.S.C. 1985, C. c-36, AS AMENDED

AND IN THE MATTER OF JAPAN AIRLINES CORPORATION,
JAPAN AIRLINES INTERNATIONAL CO., LTD., AND JAL
CAPITAL CO., LTD.

Applicants

APPLICATION UNDER PART IV OF THE COMPANIES'
CREDITORS ARRANGEMENT ACT, RS.C. 1985, C. C-36, AS
AMENDED.

-and-
Court File No. 50389CP

ONTARIO
SUPERIOR COURT OF JUSTICE

BETWEEN:

AIRIA BRANDS INC., STARTECH.COM LTD.,,
AND QCS-QUICK CARGO SERVICE GMBH

Plaintiffs

-and-

AIR CANADA, AC CARGO LIMITED PARTNERSHIP, SOCIETE AIR FRANCE, KONINKLUKE
LUCHTVAART MAATSCHAPPIJ N.V.dba KLM, ROYAL DUTCH AIRLINES, ASIANA AIRLINES
INC., BRITISH AIRWAYSPLC, CATHAY PACIFIC AIRWAYS LTD., DEUTSCHE LUFTHANSA
AG, LUFTHANSA CARGO AG, JAPAN AIRLINES INTERNATIONAL CO., LTD.,
SCANDINAVIAN AIRLINES SYSTEM, KOREAN AIR LINES CO., LTD., CARGOLUX AIRLINE
INTERNATIONAL, LAN AIRLINES S.A., LAN CARGO S.A., ATLAS AIR WORLDWIDE
HOLDINGS INC., POLAR AIR CARGO INC,, SINGAPORE AIRLINES LTD., SINAGPORE
AIRLINES CARGO PTE LTD., and SWISS INTERNATIONAL AIR LINES LTD.

Defendants

Proceeding under the Class Proceedings Act, 1992

ORDER



THIS MOTION made by the Plaintiffs for an Order approving the form of the notice of
settlement and settlement approval hearing (the “Canadian Notice of Hearing”) and the joint
Canada/U.S. notice of settlements (the “Joint Canada/U.S. Notice”) and approving the plan of
dissemination of the said Notices, was heard this day at the Court House, 330 University

Avenue, Toronto, Ontario.

ON READING the materials filed and on hearing the submissions of Counsel:

1. THIS COURT ORDERS AND DECLARES that for the purposes of this Order, “Non-

Settling Defendants” is defined as follows:

(a) “Non-Settling Defendants” means Air Canada, AC Cargo Limited Partnership,
Societe Air France, Koninklijke Luchvaart Maatschappij N.V. dba KLM, Royal
Dutch Airlines, Asiana Airlines Inc., British Airways PLC, Cathay Pacific
Airways Ltd., Scandinavian Airlines System, Korean Air Lines Co., Ltd.,
Cargolux Airline International, LAN Airlines S.A, LAN Cargo S.A., Atlas Air
Worldwide Holdings Inc., Polar Air Cargo Inc., Singapore Airlines Ltd., and

Singapore Airlines Cargo PTE Ltd.

2. THIS COURT ORDERS that the customer information provided by the Non-Settling
Defendants and International Air Transport Association, a non-party to this action, in
accordance with the Order dated May 2, 2008, attached as Schedule “A” (the "May 2
Order"), can be used by The Garden City Group for the limited purpose of disseminating
the Canadian Notice of Hearing in accordance with the within Order and subject to the

same confidentiality and other terms and conditions of the May 2 Order;



Date:

THIS COURT ORDERS that the Canadian Notice of Hearing is hereby approved

substantially in the form attached hereto as Schedule “B”.

THIS COURT ORDERS that the Joint Canada/U.S. Notice is hereby approved

substantially in the form attached hereto as Schedule “C”.

THIS COURT ORDERS that the plan of dissemination of the Canadian Notice of
Hearing and Joint Canada/U.S. Notice to putative settlement class members (the “Plan of

Dissemination”) is hereby apbroved in the form attached hereto as Schedule “D”.
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NUTECH BRANDS INC.
Plaintiff
-and -

AIR CANADA, AC CARGO LIMITED PARTNERSHIP, SOCIETE AIR FRANCE,
KONINKLIJKE LUCHTVAART MAATSCHAPPIJ N.V. dba KLM, ROYAL DUTCH
AIRLINES, ASIANA AIRLINES INC., BRITISH AIRWAYS PLC, CATHAY PACIFIC
AIRWAYS LTD., DEUTSCHE LUFTHANSA AG, LUFTHANSA CARGO AG, JAPAN
AIRLINES INTERNATIONAL CO., LTD., SCANDINAVIAN AIRLINES SYSTEM,
KOREAN AIR LINES CO., LTD., CARGOLUX AIRLINE INTERNATIONAL, LAN
AIRLINES S.A, LAN CARGO S.A., ATLAS AIR WORLDWIDE HOLDINGS INC., POLAR
AIR CARGO INC., SINGAPORE AIRLINES LTD., SINGAPORE AIRLINES CARGO PTE

LTD., and SWISS INTERNATIONAL AIR LINES LTD.
Defendants

Proceeding under the Class Proceedings Act, 1992
ORDER

THESE MOTIONS, made by the Plaintiff for an Order that the International Air
Transport Association (“IATA”), a non-party to this action, provide to The Garden City Group
(“Garden City”) customer records it has maintained for IATA member air cargo carriers who
shipped to, from or within Canada between January 1, 2000 and September 11, 2006, and for an
Order that the Non-Settling Defendants provide to Garden City certain specified customer
information, both for the limited purpose of disseminating a court-approved Notice of Proposed

Settlement, was heard this day at the Court House, 80 Dundas Street, London, Ontario.



ON READING the materials filed and on hearing the submissions of Counsel for the

Plaintiff and the Non-Settling Defendants:

Y THIS COURT ORDERS AND DECLARES that for the purposes of this Order, Non-

Settling Defendants is defined as follows:

() “Non-Settling Defendants” means Air Canada, AC Cargo Limited Partnership,
Societe Air France, Koninklijke Luchvaart Maatschappij N.V. dba KLM, Royal
Dutch Airlines, Asiana Airlines Inc., British Airways PLC, Cathay Pacific
Airways Ltd., Japan Airlines International Co., Ltd., Scandinavian Airlines
System, Korean Air Lines Co., Ltd., Cargolux Airline International, LAN Airlines
S.A, LAN Cargo S.A., Atlas Air Worldwide Holdings Inc., Polar Air Cargo Inc.,

Singapore Airlines Ltd., and Singapore Airlines Cargo PTE Litd.

2. THIS COURT ORDERS that, subject to paragraph 7 of this Order, on or before May
15, 2008 , the Non-Settling Defendants provide to Garden City their respective customer
information as set forth in Schedule "A" for the limited purpose of providing a Notice of
Proposed Settlement in accordance with the Order dated March 6, 2008 (the “March 6,

2008 Order™), attached hereto as Schedule “B”.

3. THIS COURT ORDERS that, subject to paragraph 7 of this Order, IATA, a non-party
to this action, is to provide to Garden City with records it has maintained for IATA
member air cargo carriers of names and addresses of customers who shipped to, from or
within Canada betweeﬁ January 1, 2000 and September 11, 2006, for the limited purpose
of providing a Notice of Proposed Settlement m accordance with the March 6, 2008

Order.



THIS COURT ORDERS that Garden City shall maintain the confidentiality of the
customer information provided by the Non-Settling Defendants and by IATA in
accordance with this Order and shall not disclose such information to any other person or

their counsel.

THIS COURT ORDERS that within 90 days of the final disposition of the within
Action, which time period may be amended by written agreement of the parties or Order
of this Court, Garden City shall delete and destroy all customer information provided to it
by the Non-Settling Defendants and IATA, including any copies or references thereto
(the "Deletion"), and shall certify to this Court that the Deletion has occurred, and shall

provide a copy of the certification of Deletion to the Non-Settling Defendants and [ATA.

THIS COURT ORDERS that Garden City, Jeanne Finnegan, and any employees,
subcontractors or agents thereof who will have access to the information provided
pursuant to paragraphs 2 and 3 of this Order irrevocably attorn in writing to the
Jurisdiction of this Court for the purpose of this Order, the March 6, 2008 Order, and any
issues or disputes relating thereto, including, without limiting the foregoing, this Court's
monitoring and enforcement of this Order and the March 6, 2008 Order and the

restrictions pursuant to which the information listed in Schedule "A" is provided.

THIS COURT ORDERS that the information to be provided pursuant to paragraphs 2
and 3 of this Order is not required to be provided unless and until the Non-Settling
Defendants are provided a copy of the written attornment required by paragraph 6 of this

Order.



8. THIS COURT ORDERS that this Order is without prejudice to any position a Non-
Settling Defendant may take in this or any other proceeding on any issue, including the
issue of whether this action should be certified as a class proceeding. No person may
rely, cite or refer to all or any part of this Order or any reasons given by the Court in
support of the Order as authority against any of the Non-Settling Defendants in this or
any other proceeding. For greater certainty, this Order and the Court's reasons in support
of this Order are not binding on and shall have no effect on this Court's ruling in this or

any other proceeding as against the Non-Settling Defendants.

Date: m 3 2 , QSO% i
The Ho%ourable Madam Justice Leitch

ORDER " TERED
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SCHEDULE A
CUSTOMER LISTS FROM THE NON-SETTLING DEFENDANTS

Air Canada and AC Cargo Limited Partnership ("Air Canada")

who who shipped to, from or within Canada from January 1, 2001 through the present, as
can be generated from an accessible electronic database. It is agreed that "customers"
refers in each case to the party which actually made the payment to Air Canada for the
shipping services.

Societe Air France ("Air France")

Air France will produce an electronic list of "customers under account" and "walk-up
customers” who shipped to or from Canada as can be generated from Air France from an
accessible electronic format for the period September 2003 to September 2006, Air
France will not produce customer information for the period prior to September 2003 as
this information is not maintained by Air France in a reasonably accessible format.

Koninklijke Luchtvaart Maatschappij N.V. dba KLM, Royal Dutch Airlines ("KLM")

KLM will produce a customer list, including addresses, for customers who shipped to, or
from Canada as can be generated from KLM from an accessible electronic format for the
period January 1, 2005 through September 11, 2006 and a second customer list, including
only names, for those customers who shipped to or from Canada as can be generated
from an accessible electronic format, for the period January 1, 2000 to January 1, 2005.

Asiana Airlines Inc. ("Asiana")

Asiana will produce, in electronic form, lists of its customers, including addresses as
available, who shipped to or from Canada from January 1, 2000 through to September 11,
2006, as can be generated from information contained in current and legacy centralized
electronic databases.

British Airways PLC ("BA")

BA will produce in electronic form, names and partial address information for customers
who shipped to, from or within Canada between January 1, 2000 and September 11,
2006.

Cathay Pacific Airways Ltd. ("Cathay")

Cathay will produce a computer-readable list of the names and addresses of its freight
forwarder customers or the corresponding IATA codes for same that are readily
accessible electronically within Cathay's own records who shipped to or from Canada
during the period January 1, 2000 to September 11, 2006. Plaintiffs agree that Cathay
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need not undertake the manual examination of any waybills or other similar records in
order to provide the requested information.

Japan Airlines International Co., Ltd. ("JAL")

For Shipments from Canada to the rest of the world, JAL will provide customer names
and addresses for JAL's current freight forwarder customers who do not participate in
CASS. For Shipments from Brazil or Mexico to Canada, JAL will provide customer
names and addresses for JAL's freight forwarder customers, based on the recollection of
relevant JAL employees. For Shipments from Japan to Canada, JAL will provide
customer names and addresses of JAL's freight forwarder customers for the period April
1, 2005 to September 11, 2008, in electronic form. For shipments from non-Japan Asia
and Oceania to Canada, JAL will provide customer names and addresses of JAL's freight
forwarder customers, based on the recollection of relevant JAL employees. Plaintiffs
agree that JAL need not undertake the manual examination of any waybills or other
similar records in order to provide the requested information.

Scandinavian Airlines System ("SAS")

SAS will produce the contact information for its customers who shipped to or from
Canada from January 1, 2000 to September 11, 2006 for which SAS maintains electronic
records in its centralized database in Denmark. Plaintiffs agree that SAS need not
produce any additional contact information not in its centralized database.

Korean Air Lines Co., Ltd. ("Korean Air")

Korean Air will produce a list of the names and addresses of its customers who shipped
to, from or within Canada during the period January 1, 2000 and September 11, 2006.

Cargolux Airline International ("Cargolux")

Cargolux will produce in electronic form, a list of its customers, including addresses, who
shipped airfreight cargo to or from Canada via air, for the period January 1, 2003 through
September 11, 2006.

Lan Airlines S.A and Lan Cargo S.A. ("LAN")

LAN will produce in electronic form, a list of all its customers, including addresses, who
shipped to, from or within Canada from January 1, 2000 through September 11, 2006.

Atlas Air Worldwide Holdings Inc., and Polar Air Cargo Inc. ("Polar Air")

Polar Air will produce, in electronic form, a list of all its customers, including addresses,
who shipped to, from or within Canada for the period January 1, 2005 to September 11,
2006. Polar Air will also search its centralized database system and produce in electronic
form, a list of customers, including address, who shipped to, from or within Canada for
the period from mid-2004 through December 31, 2004,
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Singapore Airlines Ltd. ("SIA") and Singapore Airlines Cargo PTE Ltd. ("SIAC")

SIAC will produce in electronic form a list of its customers who shipped to and
from Canada, including addresses, compiled from all relevant SIAC stations for
the period April 1, 2003 through September 11, 2006, and from individual SIAC
stations, to the extent possible, for the period August 1, 2001 through April 1,
2003. Plaintiffs agree that SIAC need not undertake the manual examination of
any waybills or other similar records in order to provide the requested
information.
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NUTECH BRANDS INC.
Plaintiff

~and -

“ $
//"’fmlnm @Nﬁ\TKLIIKE LUCHTVAART MAATSCHAPPIJ N.V. dba KLM, ROYAL DUTCH
ATRLINES, ASIANA ATRLINES INC,, BRITISH AIRWAYS PLC, CATHAY PACIFIC
AIRWAYS LTD., DEUTSCHE LUFTHANSA AG, LUFTHANSA CARGO AG, JAPAN
AIRLINES INTERNATIONAL CQ., LTD., SCANDINAVIAN AIRLINES SYSTEM,
KOREAN AIR LINES CO., LTD., CARGOLUX AIRLINE INTERNATIONAL, LAN
AIRLINES S.A, LAN CARGO S.A., ATLAS AIR WORLDWIDE HOLDINGS INC., POLAR
AIR CARGO INC., SINGAPORE AIRLINES LTD., SINGAPORE AIRLINES CARGO PTE
LTD., and SWISS INTERNATIONAL AIR LINES LTD.
Defendants

Proceeding under the Class Proceedings Act, 1992
ORDER

THIS MOTION made by the Plaintiff for an Order that the Ontario Action be certified
as a class proceeding for settlement purposes only as against the Defendants Deutsche Lufthansa
AQ, Lufthansa Cargo AG, and Swiss International Air Lines Ltd. (collectively "Lufthansa") and
for an Order approving the Summary Notice and Notice of Proposed Settlement to class
members and approving the method of dissemination of the said notices, was heard this day at

the Court HBouse, 80 Dundas Street, London, Ontario.

ON READING the materials filed and on hearing the submissions of Counsel for the

Plaintiff, Counsel for Lufthansa and Counsel for the Non-Settling Defendants:



1. THIS COURT ORDERS AND DECLARES that for the purposes of this Order, the

definitions set out in the Settlement Agreement apply and are incorporated into this Order

except for the definition of Non-Setiling Defendants which shall be as set out in this

paragraph:

(8  “Non-Seitling Defendants” means Air Canada, AC Cargo Limited Parinership,
Societe Alr France, Koninklijke Luchvaart Maatschappij N.V. dba KLM, Royal
Dutch Airlines, Asiana Airlines Imc., British Airways PLC, Cathay Pacific
Airways Ltd., Japan Airlines International Co., Ltd., Scandinavian Airlines
System, Korean Air Lines Co., Ltd., Cargolux Airline International, LAN Airlines
S.A, LAN Cargo S.A., Atlas Air Worldwide Holdings Inc., Polar Air Cargo Inc.,

Singapore Airlines Ltd., and Singapore Airlines Cargo PTE Ltd.

2, THIS COURT ORDERS that the Ontario Action is certified as a class proceeding, for

settlement purposes only, as against Lufthansa,

3. THIS COURT ORDERS that the Ontario Settlement Class is defined as;

All Persons, other than members of the Québec Settlement Class or
the BC Seftlement Class, whoe purchased Airfieight Shipping
Services* during the peviod January 1, 2000 to September 11,
2006, including those Persons who purchased Airfreight Shipping
Services through freight forwarders, from any air cargo carrler,
including without limitation, the Defendants, and specifically
including Lufthansa, Excluded from the Outario Settlement Class
ate the Defendants and their respective parents, employees,
subsidiaries, affiliates, officers and directors.

*Alrfreight Shipping Services ars defined as airfreight cargo
shipping services for shipments within, to, or from Canada but
specifically excluding airfreight cargo shipping services for
shipments to or from the United States.



THIS COURT ORDERS this Order, including, without limiting the generality of the
foregoing, the certification of this acticn against Lufthansa and the definitions of
Settlement Class, Purchase Perlod and Common Issue, is without prejudice to any
position a Non-Settling Defendant may teke in this or any subsequent proceeding on any
issue, including the issue of whether this action should be certified {!’eﬁgﬁiﬁdﬁ‘.&m} as a
class proceeding. No person may rely, cite or refer to all or any part of this Order or any
reasons given by the Court in support of tﬁe Order as fysmusiwduthority against any of
the Non-Settling Defendants in this or any other proceeding. For greater certainty, this
Order, the Court's reasons in support of the Order and the certification of this action for
settlement purposes is not binding on and shall have no effect on this Court's ruling in
this or any other proceedings as against the Non-Settling Defendants.

THIS COURT ORDERS that Nutech Brands Inc. is appointed as the representative

plaintiff for the Ountatio Settlement Class,

THIS COURT ORDERS that the following issue is common to the Ontario Settlement
Class:

Did Lufthansa agree to fix, ralse, maintain or stabilize the price of

airfreight cargo shipping services, including surcharges, during the

period Jemuary 1, 2000 to September 11, 20067 If so, what
damages did the Ontario Settlement Class Members suffer?

THIS COURT ORDERS that members of the Ontario Settlement Class who wish to
opt-out of the Ontario Action must do so by sending an opt-out request to The Garden
City Group, at the address to be provided, postmatked, on or before the date which is 30
days in advance of the date of the U.S. fairness hearing, which date will be inserted into
the Summary Notice and the long form Notice of Proposed Settlement prior to

publication.



8,

THIS COURT ORDERS that all opt-out requests include the following information:

6))

(b)

(©)

(d

®

Name, address, phone number and email address of the person(s) seeking to opt

out of the Actions;

All trade names or business names and addresses the person(s) seeking to opt out
hasthave used, as well as any paremts, subsidiaries or affiliates that have
purchased Air freight Shipping Services at any time during the relevant period
and are also requesting to be excluded from theActions and the Settlement

Classes;

The name of the Action (Canadian Air Cargo Shipping Services Class Action);

To the extent such information may be available, the value of all Air Freight
Shipping Services the person(s) seeking to opt out has/have purchased between

January 1, 2000 and September 11, 2006; and

A signed statement that “Ifwe hereby request that I/we be exocluded from the
Actions and the Settlement Classes in the Caradian dir Cargo Shipping Services

Class Actions.”

THIS COURT ORDERS that any person who validly opts out of the Ontario Action

shall be excluded from the Ontario Settlement Class and the continuing Ontario Action

against the Non-Settling Defendants, including any future settlements or judgments, shall

have no rights with respect to the Settlement Agreement entered into with the Lufthansa

and shall receive no payments as provided in the Settlement Agreement entered into with

Lufthansa,



10.
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THIS COURT ORDERS that any person who does not validly opt out in the manner

and time prescribed above, shall be deamed to have elected to parficipate in the

Settlement Agreement entered into with Lufthanse and in the remainder of the Ontario

Action,

THIS COURT ORDERS that the Summary Notice and the long form Notice of

Proposed Settlement are approved substantially in the form attached hereto as Schedule

"A" and "B".

THIS COURT ORDERS that notice be given to the class at least thirty days in advance

of the settlement approval hearing as follows:

()

(b)

{c)

The long form Notice of Proposed Settlement, in substantially the form attached
hereto as Schedule “B”, be sent by first class mail to each potential class member
whose address has been obtained from any Defendant, including Lufthansa, and

to any potential class member who requests a copy of the notice;

The Summary Notice, in substantially the form attached hereto as Schedule “A”,
be published in accordance with the plan described in the Affidavit of Jeanme

Finnegan, attached hereto as Schedule “C”; and

The long form Notice of Proposed Settlement be posted at

www.aircarposettlement.com.



13. THIS COURT ORDERS that The Garden City Group be appointed to disseminate the
Summary Notice and the Notice of Proposed Settlement in accordance with the terms of
this Order, and 1o recelve opt-out requests from Settlement Class Members.

e e

The Honofable Madam Justice Leitch

.,

s i
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Lepal Notfcs

If you purchased Air Cargo Shipping Services
within, to or from sither the Unitad States or Canada
from January 1, 2000 to Sepfember 11, 20086,
your rights could be affected by a Settlement

What are the Snttlements about?

Plaindffs claim that Deutscha Lufthaase AG, Lufthanse
Cargo AQ and Swiss Internationel Air Lines Ltd,, elong with
wumarous otbier air carge candcrs. conspired 1 fix the prices
of alr cargo shipping services in violatlon of US. antitrust
{nws and Canadign aompetition law, ‘The Settlements provide
an $85 milion U.S. Rund to p:f valld class member clabms,
and $5.338 miliion UST Canadian Fund that Canadinn Class
Coungel will request to have beld in (rust for future benefic of
the Conadlan olasses,

‘Who i9 a Clags Mombear?

You are a class member il you pupchmsed air cargo
shipping services, from eargo carder, for shipmants
within, o or from either the United States ¢r Canada, This
also Inoludes gecvices purchased through frelght forwanders.
All you need to knaw is in the Notliee of Proposed Settiement,
including information on who is ar ia not 4 class momber,

Havw do I get Payment in the U.S, Settlement?

You must fle a Claim Form. Tb obtain n Claim Form,
and for Information on deediines, eall the numbart below or
visit aly

What ave my rights?

If you do NOT want to take part i the U.S, Ssitlement
or the Canadina Settlernent, you have the right to "apt our.”
Te “opt out” of the U.S. or Canadinn Setlements, you

7 080-000-0000

must do 50 by [Insart Dats], 200_. Closs members hnve
the right to object to the U.S. or Canadlan Settlements.
If your objecl, you must do so by [Insert Date], 200,
‘You mpy speak fo your own riorney &t yOUF OWQ €Xpenss
for help. For more infarmatinn en how to “opt out”

or cbject;, vislt www.gircargosetiementgom o call the

number below.

Final Approval Hearings lo consider approval
of the U.S. and Canadlen Settlements and requosts by the
lawyer for attorneys’ fees and costs will be held
at the United States Distrler Gourt for the Eustern
Distdot of New York on July 30, 2008, the Ontarlo
Superior Court of Justicd on [Imsert Dats), 200_;
{he Quibec Superior Caurt ont [Insert Date], 200_; and at
the Suprame Court of British Columbis on [Tasert Date),
200_. Tor more lnformation oo the locatlons and times
of the Hearings, vislt www,aireargos | or
eall the number below,

This ls a Surmmmery, where can T get more information?

You can get corapleie Setflement information, including
2 copy of tha full Notice of Proposed Setilement and U.S.
Ciglm Form, snd roglster to receive vpdates nbout the
sdministration of the Canadian Settlement, by visiting

el setlemientcom, calling the numbser below, or
writng 1o Afr Cargo Seitlement, /o The Garden Clty Group,
Ing,, RO, Box 9162, Dublin, OH 43017-4162, USA.

wiawAirCargoSettlement.com
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NUTEGIHH BRANDS INC. v. AIR CANADA | Ontaric Superiot Court of Justice

CARGO ef al Court File No. 50389CP
KAREN McKAY v. ACE AVIATION Supreme Court of British Columbia
HOLDING INC, et al Vancouver Registry No, S-067490

CARTISE SPORTS INC. v. DEUTSCHE Québec Superiar Court
LUFTHANSA AG et al 500-08-000344-065

NOTICE OF PROPOSED SETTLEMENT
OF CANADIAN CLASS ACTIONS WITH DEFENDANTS
DEUTSCHE LUFTHANSA AG, LUFTHANSA CARGO AG, AND
SWISS INTERNATIONAL AIR LINES LTD.

THIS NOTICE MAY AFFECT YOUR RIGHTS
PLEASE READ CAREFULLY

TO: All persons and entities that purchased air cargo shipping services from any air
cargo carrier for shipments within, to, or from Canada (except shipments between
Canada and the United States) during the period from January 1, 2000 to September 11,
2008, including those persons and entities that purchased air cargo shipping services
through frelght forwarders.

This notica has been directed to you because your legal rights may be affected by the
settlement of cerfain class action lawsults pending In Canada against Deutsche Lufthansa AG,
Lufthansa Cargo AG, and Swiss International Alr Lines Ltd. (throughout this notics, these three
companies will be raferred to as "Lufthansa™), These lawsuits were filed by cettain plaintiffs on
behalf of you and other class members who purchased air cargo shipping services from
Lufthansa for shipments within, to, or from Canada (except shipments between Canada and the
United States)., The lawsuits allege that Lufthansa, along with numerous other air cargo
carriers, conspired fo fix the prices of air cargo shipping services in violation of Canadian
compefition law. Lufthansa has entered into a Settlement Agresment with the Canadlan
plaintfffs, which includes, among other things, the payment of USD $5,338,000 by Lufthansa to
the Canadian clagses, and the provision by Lufthansa of Information that will assist the classes
in pursuing their ¢laims agalnst other alr cargo carrlers involved in the alleged price fixing
conspiracy.

A similar class action lawsult Is pending in the United States. A Settlsment Agreement
has been reached In the United States between the U.S. plaintiffs and Lufthansa. [f you
purchased Air Cargo Shipping Services for shipments between the United States and Canada
you are Included as a class member In the U.S. Settlement Agreement and you must refer o
the U,S, Notlce of Proposed Class Action Seitlement to review how your rights are affected.
The U.S. Settlement Agreement and the U.S. Notice of Proposed Class Action Settlement are

avallable at www.aircargosettlement.com.

QUESTIONS? CALL U.S. & CANADA (TOLL-FREE) 1(800) 749-3518;
INTERNATIONAL (TOLL): 1(XXX) XXX-300XX; OR VISIT www.aireargosettlement.com
A complete list of Air Cargo Settlement tollfree and tol] telephone numbers by country is enclosed with this Notice,
and the list Is also avallable by visiting the website.

4



I, What is a Class Actlon Lawsuit?

Class actions are lawsuits in which the claims and rights of many people are decided in
a single court procseding brought by representativs plaintiffs. This avoids the necessity for
hundreds or even thousands of people to file similar individual lawsuits, enables the court to
resolve these claims in a more efficlent and economical way, and seeks to assure that psople
with similar clalms are treated similarly, In a class action, the court has a responsibility to
ensure that prosecutlon and resolution of the class claims by the representative plaintiffs and
the lawyers representing the class (here, because Seftlsments have been reached, “Settlement
Class Counsel") are fair. Settlement Class Members are NOT individually responsible for the
costs or fees of Settlement Class Counssl, which are subject to court award. In this case, all
such costs and fees will be pald from the Settiement Fund. .

Il. Overview of the Canadian Class Action Lawsuits

Class action lawsuits are currently pending against Lufthansa in three separate
Canadian courts: the Supreme Court of British Columbia, the Ontaric Superior Court of Justics,
and the Québec Superior Court {collectively the “Canadian Class Actions™). Plaintiffs allege that
Lufthansa and other Defendants participated in a conspiracy to fix, raise, maintain, or stabilize
prices of alr cargo shipping services, through a number of mechanisms, including, inter alia,
levying Inflated surcharges, Jointly agreeing to sliminate of prevent discounting on prices
charged for alr cargo shipping, and agreesing on yields and customer allocatlons. Plaintiffs
allege that, as a result, they and Canadian Settlement Class Members pald substantially more
for air cargo shipping setvices than they would have paid in the absence of this alleged conduct.

The Canadian Class Actions deal In large part with surcharges charged by Defendants.
Surcharges ars fees, in addition to normal air cargo shipping rates, that air cargo carriers
charge o customers, purportedly to compsnsate the air cargo carriers for certain sxternal costs,
including, for example, increased costs for fuel and increased costs related to security
measures taken after the September 2001 attacks in the United States, Plaintiffs allege that
Deferdants participated in a conspiracy to set the prices of these surcharges, as well as the
yields collected by Defendants.

Lawyers for Lufthansa and Canadian Setilement Class Counsel each conducted an
extensive investigation and economic analysis with respect to the damages allegedly suffered
by the Settlement Classes due to the Defendants’ alleged conduct. As a result, Plaintiffs
obtalned significant knowledge regarding the claims and defenses in this case before exscuting
the Canadian Settlement Agreement.

. SUMMARY OF THE PROPOSED CANADIAN SETTLEMENT AGREEMENT

The following description of the proposed Canadian Settlement Agresment is only a
summary. The Canadian Settlement Agresment ¢an be viewed at a website craated for this
Settlement (www,aircargosettiement.com). o

A. The Settlement Aqreement Approval Process

All three Canadian Courts must approve the Canadian Setilement Agreement hefore it
enters inta effect. Each Court will hold a public hearing In which arguments wlil be made as to
why tha Canadian Settlement Agreement shiduld be approved. Implementation of the Canadlan
Settlement Agreement is dependent upon ‘g‘ﬁﬁf-’c‘:v_‘fi:l' of the U.S. Settlement Agreement in the

[
QUESTIONS? CALL U.8. & CANADA (TOLL-PREE) 1(R00) 749-3518;
INTERNATIONAL (TOLL): 1(XX3) XXX-X3CX; OR VISIT www.aircargogettlement.com
A complate list of Air Cargo Settlement toll-fiee and toll telephone numbers By country is enclosed with this Notice,
and the list is also available by visiting the websita,
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U.S. Court. In the event that the U.S, Settlément Agreement is not approved by the U.8, Court,
the Canadian Plaintiffs and Lufthansa each may choose to terminate the Canadian Settlement
Agreement.

B. Overview of the Canadian Settlement Adreement

1. Settlement Class Membership and Representation

The Canadian Settlement Agreement creafes three Settlement Classes. Each
Settlement Class falls under the jurisdiction of one Court. Thus, legal and natural persons
resident in British Columbia fall within the British Columbia Settlement Class and the Jurisdiction
of the Supreme Court of British Calumbla; lagal and natural persons resldent in Québec
(including corporations with 50 or less employees) comprise the Québsc Settlsment Class and
fall under the jurisdiction of the Québec Superior Court; and legal and natural persons excuding
members of the British Columbla Settlement Class orthe Québeac Settlement Class fall within
the Ontarlo Settlement Class and under the jurisdiction of the Ontario Superior Court of Justice.

Collactively, the British Columbla Settlemert Class, the Quebec Settlement Class, and the
Ontaric Settlement Class include:

All persons who purchased Alrfreight Shipping Services to, from, or within
Canada during the period from January 1, 2000 to September 11, 2008,
including these Persons who purchased Airfreight Shipping Services through
freight forwarders, from any air cargo carrier, including without limitation, the
Defendants, and specifically including Lufthansa. Excluded from the
Settlement Class(es) are the Defendants and thelr respective parents,
employees, subsidiaties, affiliates, officers and directors.

In order to be a member of ohe or more of the Settiement Classes you must have made
at least one purchase of air cargo shipping services during the period from January 1, 2000
through September 11, 20086,

PURCHASES OF AIR CARGO SHIPPING SERVICES FOR SHIPMENTS BETWEEN THE UNITED STATES AND
CANADA DURING THE SETTLEMENT CLASS PERIOD FALL UNDER THE U.S. SETTLEMENT AGREEMENT
AND NOT THE CANADIAN SETTLEMENT AGREEMENT. IF YOU PURCHASED AIR CARGO SHIPPING
SERVICES FOR SHIPMENTS BETWEEN THE UNITED STATES AND CANADA YOU ARE A CLASS MEMBER
IN THE U.S. GLASS ACTION AND YOU MUST REFER TO THE U.S. NOTICE OF PROPOSED SETTLEMENT
TO REVIEW HOW YOUR RIGHTS ARE AFFECTED,

The following law firms are Counsel for the Canadian Settlement Classes ("Canadian
Settlement Class Counsel"): Siskinds™'?, Sutts, Strosherg™™®, Harrison Pensa-'¥, Camp Florante
Matthews, and Ltlebman & Associés.

2. Benefits to the Settlement Glasses from the Canadian Settlement
Agreement

The Canadian Seftlement Fund: Subject to the terms of the Canadian Settlement Agreement,
Lufthansa has agreed to pay USD $5,338,000 into the Setflement Fund for the benefit of ihe
Canadian Settlement Classes.

Cooperatlon: Under the terms of the Canadian Settlement Agresment, Lufthansa authorizes

QUESTIONS? CALL U.8, & CANADA (TOLL-FREE) 1(800) 749-3518;
INTERNATIONAL (TOLL): 10034 XXX-XXXX; OR VISIT www.aircargosettlement.com
A complete list of Air Cargo Settlement tollfree and tofl telephone numbers by country is enclosad with this Notice,
and the list s also available by visiting the website,



Canadlan Settlement Class Counsal, and/or thelr experts to paricipate In any proceedings,
depositions, attomey meetings, or interviews. In which U.S. Settlement Class Counsel participate
under the terms of the U.S, Settlement Agreement and that Canadian Setilement Class Counsel
reasonably believes relate to air cargo shipping services within, to, or from Canada during the
relevant time period. The Canadian Seitiement Classes are also entitled to any and all
cooperation materlals that have besh or will be provided by Lufthansa to U.S. Settlement Class
Counsel. In addition, Lufthansa will provide, at its own expense, current ar former directors,
officers and employees for inferviews, declarations and/or affidavits, depositions, and testimony
at trial, under the specific terms set out in the Canadian Setflement Agreement. Lufthansa will
make reasonable efforts to have former directors, officers, and employees appear for interviews,
depositions, and trial testimony and provide declarations andfor affidaviis.

As autlined above, Lufthansa has agreed to provide extensive cooperation and support
for the Settlement Class’ continuing litigation against the Defendants who are named as parties
in the lawsulis.

Lufthansa does not admit through the execution of the Canadian Settlement Agresment
any allegatlon of unlawful conduct. If a Settlement were not reached in these cases, Lufthansa
would assert a number of defenses to Plaintiffs’ claims.

C. The Release

IF YOU DO NOT EXCLUDE YOURSELF FROM THE CANADIAN CLASS ACTIONS, WHEN THE SETTLEMENT
AGREEMENT BEGOMES FINAL, YOU WILL BE RELEASING LUFTHANSA FOR ALL CLAIMS ASSOCIATED
WITH THIS CASE AND YOU WILL BE BOUND BY THE RELEASE AND/OR COVENANT NOT TO SUE, WHICH
IS CONTAINED IN THE CANADIAN SETTLEMENT AGREEMENT. QUEBEC SETTLEMENT CLASS
MEMBERS WHO HAVE COMMENCED PROG EEDlNFS:S OR COMMENCE PROCEEDINGS AND FAIL TO
DISCONTINUE SUCH PROCEEDINGS BY THE DEADLINE FOR EXCLUSION FROM THE QUEBEC CLASS
SHALL BE DEEMED TO HAVE OPTED QUT.

The Release contained in the Canadian Settlement Agreement is set forth below:

Upon the Effective Date, and in consideration of payment of the Settlement
Amount, and for othér valuable consideration set forth In the Seiflement
Agresment, Including Lufthansa's commitment to provide continuing
compllance with the-cooperation pfovisions of this Settlement Agreement
set forth in [this Agreement], the Relgdsing Partles shall be deemed to, and
do hereby, release and forever discharge the Released Parties of and from
any and all Claims arising from or In any way related to the Releasad
Clalms.

“Released Parties” mearis, jointly and severally, Individually and collectively,
Lufthansa, and all of its respective present and former, direct and indirect,
predecessors, successors, parents, subsidiaries, divisions, departments,
affiliates, heirs, executors, adminlstrators, and any and all past, present,
and fuure officers, directors, stockholders, partners, agents, attorneys,
servants, employees, and assignees. Notwithstanding the foregoing,
"Released Parties" does not include any other Defendant who was formerly
or is currently, named In the Actlons of Who may be named In the Actions in
the future. '

QUESTIONS? CALL U.S, & CANADA (TOLL-FRER) 1(800) 749-3518;
INTERNATIONAL (TOLL): 1(0X) XXX-XHXKXX; OR VISIT www.aircargosettlement.com
A complate list of Air Cargo Seitiement toll-free and toll telephone numbers by country is enclosed with this Notice,
and the list is also available by visiting the website,
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“Releasing Partiss™ means, Indfvidually and collectivsly, the Plaintiffs and
the Seitlement Class Members, on behalf of themselves and any person or
entity claiming by or through them as an heir, administrator, devises,
predecessor, successor, parent, subsidlary, representative of any kind,
shareholder, partner, director, owner of any kind, affiliate, assignee, agent,
employee, contractor, attormey, or insurer, who do not vealidly and timely opt
out of the Actions in the manner and tims prescribed below, and Class
Counsel, on behalf of themselves and any person or entity claiming by or
through them as an heir, adminlstrator, devisee, predecessor, successor,
parent, subsidiary, representative of any kind, shareholder, partner, director,
owner of any kind, affiliate, assignes, agent, employes, contractor, attomey,
or insurer.

“Released Claims” means any Claims arising from, or in any way related
to, the pricing of or compensation related to Airfreight Shipping Services
(specifically including, without limitation those Glaims in any way relafed to
cargo rates, fuel surcharges, security surcharges, customs surcharges, war
risk surcharges, navigation surcharges, commissions, incentlves, rebates,
credits, and ylelds), whether based on federal or provincial law, statutory or
common law, or any ather law, code, rule, or regulation of any country or
other jurisdiction worldwlde, including known or unknown, suspected or
unsuspected, asserted or unasserfed, foressen or unforsseen, actual or
contingent, and liquidated or unliquidated Claims (specifically including,
without limitation those Clalms In any way related to cargo rates, fusl
surcharges, security surcharges, customs surcharges, war risk surcharges,
navigation surcharges, commissions, Incentives, rebates, credits, and
ylelds), that have bsen, could have been, or In the future may be asserted
by any of the Releasing Parties in any actlon or proceeding In any court or
forum, in any country or other jurisdiction worldwide ragardless of lagal
theoty, and regardless of the type or amount of relief or damages clalmed.
Nothing herein shall be construed to Include within "Released Clalms” any
Claims solely relating to conduct occurring aftsr the Exscution Date of this
Setilement Agreement,

Notwithstanding the Release contained in the Canadian Settlement Agreement, for
Settlement Class Members resident in any province or territory where the release of ons
tortieasor Is a releass of all other torifeasors, the Canadlan Settlement Agreement provides that
those Settlement Class Members do not release Lufthansa but instead covenant and undertake
not ta sue, make any Claim in any way or to threaten, commence, or continus any Clalm in any
Jurlsdiction against Lufthansa, for claims associated with this case.

The Canadian Settlement Agreement does not settle or compromise any claims other
than these Released Claims against the Lufthansa Released Parties. All rights of any
Settlement Class Member against former, current, or future Defendants or co-cohsplrators or
any other parson or entlty other than ihe Released Parties are specifically reserved by Plaintiffs
and the Canadlan Settlement Class Members.

n. Canadian Settlement Class Counsel Fees and Costs

The fees, disbursements, and taxes of Canadian Setilement Class Counsel will be fixed

- QUESTIONS? CALL U.S. & CANADA (TOLL-FREE) 1(800) 749-3518;
INTERNATIONAL (TOLL): 1K) 30(X-XXXX: OR VISIT www aiiparposettlement.com
A complete list of Al Cargo Settlement toll-fiee and toli telephone mumbers by country is enclosed with this Notice,
. and the list is also available by visiting the website,



by the Courts and will be pald out of the Canadian Settlement Eund. The amounts sought for
Canadian Settlement Class Counsel fees will not exceed 25% of the Canadian Seftlemant
Fund, plus disbursements and taxes incurred to the date ssttlement approval is granted by the
Courts. Additionally, Canadian Settlement Class Counsel reserve the right to bring moetions to
the Courts for payment out of the Canadlan Settlement Fund for any future adverse cost awards
to a maximum of CDN $500,000 and future disbursements to a maximum of CDN $500,000.

v. HOW TO REGISTER TO RECEIVE FURTHER INFORMATION AND SETTLEMENT
BENEFITS

Canadian Seitlement Class Counsel are proposing to hold the Canadian Settlement
Fund in trust for the future benefit of Canadian Settlement Class Members. If you recelved this
notice by mall, you need not take any steps to ensure that further information will bs mailed o
you. If, however, you did not receive this notice by mail, you must register with the
Claims Administrator to ensure that further information will be sent to you by mail,
including notice regarding any future distribution of the Canadlan Settlement Fund.

You may register online at www.alrcargosettisment.com, by completing the Online
Registration Form, or by downloading and mailing your completed Registration Form to the Alr

Cargo Settlement, ¢/o The Garden City Group, Inc. P.O. Box 9162, Dublin OH, 43017-4182,
USA. To register you may also call the Alr Cargo Settlement; U.S. or Canada (Toll-Frea) at 1
(800) 749-3518; or International at 1 (XXX} XXXXKXX, A complets list of Air Cargo Sattlement
toll-free and toll telephone numbers by country is enclosed in the mailing of this Notice, and the
list is also available online. You may alsa write to the Alr Cargo Settiement Claims
Administrator at the address listed hers to request a Registration Farm.

V.  HOWTO EXCLUDE YOURSELF FROM A GLASS

You will be bound by the terms of the Canadian Settlement Agreement, if approved,
unless you “opt out.” If you choose to remain in the Canadian Settlemnent Classes and do not
opt out, you will not be able te bring or maintain any other claim or legal proceeding alleging
acts In viclation of the Competition Act, such as price-fixing, or other claims relating to the
alleged conduct In the market for air cargo shipping. No further right to opt out of the Canadian
Class Actions will be provided in the future. If you opt out of the Canadian Class Actions, you
will not be able to participate in the Canadian Settlement Agreement or in any further setilement
or Judgment achieved against the other non-settling Defendants.

Qntario and/or British Columbiag Settlement Classes: If you wish to exclude yourself from one of

these Classes, you must do so by sending a written requsst for exclusion, by certified mail,
return receipt requested, postage prepald, postmarked on or before [same as Ug], to
the following address [to be designated by the Courts at the notice approval hearing]:

Quebsc Setfloment Class: If you wish to exclude yourself from the Québec Sattlement Class,
you must do so by sending a written request for exclusion, by certified mall, return recelpt
requested, postage prepald, postmarked on or befare [same as US], to the following
address:

QUESTIONS? CALL U.S, & CANADA (TOLL-FREE) 1(800) 749-3518;
INTERNATIONAL (TOLL): [{XXX) XXX-XXXX; OR VISIT www.ai cargosettiement,com
A complete list of Air Cargo Settlement tollfree and toll telephone mumbers by country is enclosed with this Notice,
: and the list is also available by visiting the website,
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Clerk of the Court
[address of Québac court]

[DELETE SPACE]Required Information: Al requests for exclusion from the Canadian Class

Actions must clearly state:

* Yyour name, address, and phone number

» allfrade names or business names and addressss you or your business has
used, as well as any parents, subsidlarles or affiliates that have purchased alr
cargo shipping services at any time during the relevant period and are also
requesting to be excluded from the Sstilement Class

+ the name of the case (Canadian Afr Cargo Shipping Services Class Actions)

+ the Class(es) from which you wish to be excluded
the value of all air cargo shipping services you have purchased betwesn January
1, 2000 and September 11, 2006

* @ signed stafement that “l/we hereby request that l/we be excluded from the
proposed Settlement Class in the Canadian Air Cargo Shipping Services Class
Actlon.”

IN ORDER TO BE EXCLUDED FROM THE CANADIAN CLASS ACTIONS, YOU MUST TIMELY REQUEST
EXCLUSION IN THE MANNER SET FORTH ABOVE EVEN IF YOU HAVE FILED OR INTEND TO FILE YOUR
OWN LAWSUIT AGAINST ANY OF THE DEFENDANTS BASED ON CLAIMS THAT ARISE QUT OF THE
CONDUGT AT ISSUE IN THIS LITIGATION, QUEBEC SETTLEMENT CLASS MEMBERS WHO HAVE
COMMENCED PROCEEDINGS OR COMMENCE PROCEEDINGS AND FAIL TO DISCONTINUE SUCH
PROCEEDINGS BY THE DEADLINE FOR EXCLUSION FROM THE QIUEBEG CLASS SHALL BE DEEMED TO
HAVE OPTED OUT.

Vi.  THE SETTLEMENT APPROVAL HEARINGS
You are not required fo attend a settlement approval hearing,

[n Canada, each Court must approve the Canadian Settlement Agreament for the Agreement to
enter into effect. A motion o approve the Canadian Settlement Agrsement will be heard by the

Ontario Superior Court of Justice in the City of London on at , the Superior
Court of Québec In the City of Montreal on at , and the Supreme Court of
British Columbta in the City of [ ] on at . Settiement Class Members

are entitled to appear and make submissions at.the hearings with respect to the Canadian
Settlement Agreement. If you wish to commenton or maks an objection to the settlement, a

written submission must be delivered by : to each of the lawysrs Identified below:
Objections from Settiétient Clasa Members, other Robart E, Kwinter
than Québec Seitiement Class Members, should Blaks, Cassels & Graydon LLP
be sent to Canadian Settlement Class Co-Counsel: 180 Bay Strest
Suite 2800, Commerce Court West
Charles M. Wright : Toronto, ON M5L 1A9
Siskinds LLP . {418) 863-2400
680 Waterloo Street .
London, ON NBA 3V8 | Canadian Counsel for Lufthansa AG, Lufthansa
1-800-461-8166 Cargo AG, and Swiss International Alr Lines Ltd.

QUESTIONS? CALL U.8. & CANADA (TOLL-FREE) 1(800) 749-3518;
INTERNATIONAL (TOLLY): 1{XXX) XXX-XXXX; OR VISIT www aircargosettlement.com
A complete list of Air Cargo Settlement toll-fiee and toll telephone numbers by couniry Is enclosed with this Notice,
and the list is also available by visiting the webstte,
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Objections from Québec Settisment Class
Members should be sent to Québec Settlement
Ciass Counsel:

Irwin Lisbman

Liebman Assoclés

1 Westmount Square #1500
Montreal, Québec H3Z 2P8
(514) B48-0666

QUESTIONS? CALL U.S. & CANADA (TOLL-FREE) 1(800) 749-3518;
INTERNATIONAL (TOLL): XXX} XXX-XXXX; OR VISIT i
A compiete list of Air Cargo Settiement toll-fi-ce and toll talephone numbers by country is enclosed with this Notice,
and the list is also available by visiting the website, -
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All submissions will be forwarded to the appropriate Court, and all filed written
submissions will be considered by the appropriate Court. If you do not file a written submission
by you will not be entitled to participate, through oral submissions or otherwise, in
the settlement approval hearings.

The time and date of any of the hearings may be continued or rescheduled without
further notice.

V.  AIR CARGO SETTLEMENT CLAIMS ADMINISTRATOR

More information about the Settlement is avaliable on the official setflement website at
www.aircargosettiement com. The websits lists an email address you may use to contact the
Air Cargo Seftlement Claims Administrator. You may also contact the Air Cargo Seftlsment
Clalms Administrator by telephone: U.S. or Canada (Toll-Free) at 1 (800) 749-3518; or
International at 1 (XXX) XXX-XXXX. Toll charges apply if you call the U.S. and Canada toll frse
number from a location outside those countries. A complete list of toll-free and toll telephone
numbers by country Is enclosed In the mailing of this Nofics, and the list Is also avallabls online
at www .aircargosettlement.com. You may also write to the Alr Cargo Settlement Claims
Administrator at the following address:Air Cargo Settlement

c/o The Garden Clty Group, [ne.PO Box 9182Dublin, OH 43017-4162 USA

This Notlce Is avallable In many additional languages. If you need these materials in a
language other than English, please visit the website, call the Information phone line, write the
Air Cargo Settlement Claims Administrator at the address above or send an email to
administrator@aircargosettiement.com.

Vill. ADDITIONAL INFORMATION

Any corrections or changes of name or address for Canadian Settlement Class Members should
not be directed {o the Court. [f your name and/or address has changed since you received this
Netice, you should notify the Air Cargo Settlement Claims Administrator of the change. You
may do so online at www.aircargosettiement.com or by writing to the Air Cargo Settlement, c/o
The Garden City Group, Inc., P.O. Box 9162 Dublin, OH 43017-4162 USA, You may also call
the Alr Cargo Settlement Claims Administrator at the telephone numbers discussed above in
Saction VI,

QUESTIONS? CALL U.S. & CANADA (TOLL-FREE) 1(800) 749-35 18;
INTERNATIONAL (TOLL): 1(X>3CX) XXX-X3CXX; OR VISIT www.aircargosattlement.com
A complete list of Alr Cargo Saitlement toll-free and tol} telephone rumbers by coumry is enclosed with this Notice,
and she list Is olso available by visiting the website,
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Any questions that you have concetning the matters contained in this notice with respect
to the Settlement Classes may be directed in writing to Canadian Settlement Class Counssl, as
follows:

Settlement Class Members, other than Québec Settlement Class Members should
Québec Settlement Class Members, should contact:
contact:
Charles M. Wright Irwin Liebman
Siskinds LLP Liebman Associés
680 Watsrloo Strest 1 Westmount Square #1500
London, ON NBA 3v8 Montreal, Québec H3Z 2pP9
1-800-461-6186 (514) 848-0668

This notice contains only a summary of the Canadian Settlement Agrsement. Canadian
Setilement Class Members are encouraged to review the entire Settlement Agreement, a copy
of which can be obtained free of charge at www.aircargoseitlsment.com. A copy can also be
mailed fo you at a cost of ___, from .

Do not contact the Courts.

THIS NOTICE HAS BEEN AUTHORIZED BY THE ONTARIO SUPERIOR COQURT OF
JUSTICE, THE SUPREME COURT OF BRITISH COLUMBIA, AND THE QUEBEC SUPERIOR
COURT

QUESTIONS? CALL U.S, & CANADA (TOLL-FREE) 1({800) 749-3518;
INTERNATIONAL (TOLL): 1(XXX) KXX-XXXX; OR VISIT www.alre argosettlement.com
A4 complete list of Air Cargo Settlement tollfree and toll telaphone numbers by country is enclosed with this Notice,
and the list is also avatlable by visiting the website.
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Court File No, 50389CP

ONTARIO
SUPERIOR COURY QF JUSTICE

BETWEEN:

NUTECH BRANDS INC.
Plattifr

~ and -~
AIR CANADA, AC CARGO LIMITED PARTNERSHIP, SOCIETE AIR FRANCE,
KONINELITKE LUCHTVAART MAATSCHAPPII N.V, dba RLM, ROYAL DUTCH
AIRLINES, ASIANA ATRLINES INC.,, BRITISH AIRWAYS PLC, CATHAY PACIFIC
AIRWAYS LTD., DEUTSCHE LUFTHANSA AG, LUFTHANSA. CARGO AG, JAPAN
AJRLINES INTERNATIONAL CO., LTD., SCANDINAVIAN AIRLINES SYSTEM,
KOREBAN AIR LINBS CO., LTD,, CARGOLUX ATRLINE INTERNATIONAL, LAN
AJRLINES 8.A, LAN CARGO S.A., ATLAS ATR WORLDWIDE HOLDINGS INC., POLAR
AIR CARGO INC,, SINGAPORE AIRLINES LTD., SINGAPORE AIRT.INES CARGO PTE
LTD,, and SWISS INTERNATIONAL AIR LINES I.TD,
Defendants
Proceeding under the Class Proceedings det, 1992
AFFIDAVIT OF JEANNE C. FINEGAN, APR
I, Jeanne C, Finegan, of the City of Tigard, in the state of Oregon, in the United States of

America, MAKE OATH AND SAY AS FOLLOWS:

1 I em a Senjor Vice President of The Garden City Group, Ine, (“GCG™), with
overgight responstbility for GCG Communications, a division of GCG, This affidavit is '
based upon my personal knowledge as well as infurmation provided 1o me by my associates

and staff, including information reasonably relied upon v the fields of advertising, media and

commtrdeations.

2. QCQG has been retained to develop and implement & legal notice program in the
United States, Canada, and other comntries worldwide (“Notice Program™}. The proposed
Notice Program is designed to provide notice of the proposed class action setflemert between

eir cargo Plaintiffs in the above-captionsd action and Defendants Deutschs Lufthansa AG,

87189108
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Lufthensa é;rgo AG, and Swiss Intethational Afr Lines Ltd, (the “U.S, Settlement™), The
Notioe Progran is also designed to simmltaneously provide notice regarding the proposed
olass action seftlement of three similar proceedings in Cenadian courts! pursuant to the
Canadian Air Cargo Shipping Services Class Action Multi-Jursdictional Setilement
Agreement Between Nw:éc_h Brands Ine,, Cartise Sports Inc, and Karen McKay, and
Deutsche Lufthansa AG, Lufthensa Cargo AG 2nd Swiss International Aj Lives Litd,
exeouted December 30, 2006 (the “Cenadian Seitfement”), This Affidavit describes and
deteils the proposed Notice Program. Tn addition, this affidavit will address why this
worldwide, comprehensive proposed Notice Progtam is the best notice practicable under the
circumstences of this case, and is reasonably calonlated to reach fhe ferget audience, that is
the affected class members, and is consistent with other similar court-approved notice

PrOZraws,

3 GCQG’s headquarters are located at 105 Maxess Road in Melvills, New York, For
moere than 20 yeers, GCG has speclalized in the design and implementation of notification
campaigns for class action and bankruptcy proceedings. GCG's team has administered more
than 2 thousand settlements, mailed over 150 million notices, processed millions of claims,
distributed billions of dollars in compensation, and issued millions of checks in connection
with large doroestic and international notice carnpaigns, a3 well as in connection with highly

fooused local campaigns for class action procesdings.

4, Ag Senior Vioe Presidert of GCG, in addition to my dwties as & Sentor Officer of
GCG, noy responsibilities include, among other things, ovetsight of day-~to-day operations for

two GCG Communications offices, in Reston, Virginia and Lake Oswego, Oregon, as well as

1 The three Canadian actions are; (1) the procesding commencsd on November 20, 2006 by Karen McRay in the
Suprams Court of Britlsh Columble, under Vancouver Registry No, 8-067490; (2) fhe proceeding sommenced on
July §, 2006 by Nuteoh Brands Tnc. in the Ontatlo Superior Courtof Justlce, under Court Flle No, 50589 CP, and;
(3) the proveeding commencad by Cartise Sports Tue, on May 5, 2006, nnder Court Pile No. 500-06-000344-065.
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strategie planuing, design and implementation of all complex legal notice programs for GCG
clients, GCG Commounications is located at 11400 Commerce Park Drive, Suite 220, Reston,
VA 20191 and 4500 8.W. Kruse Way, Suite 300, Lake Oswego, Oregon 97035,

5, 1have more than 20 years of communications and advertising experlence. I have
been recognized as an expert n legal notice programs, both in Federal and state courts in the
United States as well as courts in Canada. [ have lectured, published and been ofted
extensively ou various aspects of legal noiioing, product recall and crisis commumications, I
have gerved the Consumer Produet Safety Commission (“CPSC™) as an expert to determine

weys in which the CPSC can Increase the effectiveness of its product recsll campaigns,

é, T have designed, implementzd or consulted on many of the largest and highest profile
legal notice commmuntcation programs nationally and internationally for 2 wide range of clags
actions, regulatory and consurner matters that inelude product Kability, construction defect,
antitrust, asbestos, medical/pharmaceutioal, human rights, civil rights, telecommunication,
media, environment, securitios, banking, insurance, and bankruptcies. The cases include, but
are not Limited to: /n Re Nortel I & II Securities Litigarion, Clvil Action No. 01-CV-1855
(RMB), Master File No. 05 MD 1653 (LAP) (S.D.N.Y. 2008); DeHoyos v. Allstate Fisurance
Compary, Civil Action No SA-01-CA-1010-FB (W.D, Tex. 2006); SEC v. Vivend]

Untversal, S.4., et al,, Case No. 03-CV-10195-PKC (8.D.N.Y. 2003); In re: Jokn's Mamville
(Statutory Direct Action Settlement, Common Law Direct dction and Hawati Settlement),
Index No 82-11656 (BRL) (Bankr. S.D.N.Y, 2004); Deke, et al. v. Cardservice Internationd,
Case No. BC 271679 (Los Angeles County Sup. Ct., Cal. 2004); Sugar v, Jnamed Corp. and
MeGhan (Medical Breast Implant Litigation), Case No. 01043771 (Santa Barbera County
Sup. Ct,, Cal. 2004); Wilson v. Massachusetts Mutual Life Insurance Company, No. D-101-
CV 98-02814 (1st Jud. Dist. Ct., Sante Fe County, N.M.); It re; Florida Microsoft Antitrust

Litigation, Index No, 99-27340 (11th Jud, Dist. Ct. of Miami, Dade County, Fle.); 1 re! 87180 1v1
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Mordana MarosaﬁAm‘mm Litigation, No. DCV 2000 219 (1st Jud. Dist, Ct,, Lewis &
Clexk. County, Mont.); Jn ve: MCT Non-Subscriber Ratepayers, MDL No, 1275 (S.D. TIL);
Sparks v. AT&ET Corporation, No. 96-LM-983 (3d Jud. Cir., Madison County, T0L); Pigford
v. Glickman, No, CA 97-19788 (PLF) (D.D.C.); Jn re: SmithKline Beecham Clinical Billing,
No. CV 97-L-1230 (3d Jud, Dist,, Madison Conty, XIL); Schmidt v. Adidas Salomon 4.G.,

No. OCN-L-1248-01 (N.J, Supr. Ct.); MacGregor v. Seharing Plough Corp., No. EC248041

(Loy Angeles County Sup, Ct., Cal); Jn ra: Loutsiona-Pacific Inner Seal Siding, Nog. 879-IE

and 1543JE (D, Or.); Foster v. 4BTeco Siding Litigation, No. 95-151-M (Cir. Ct. of Choctaw
County, Ala.); In re: Johns-Manville Phenolic Foam, No. CV 96-10069 (D. Mass.); I re.
James Bardie Roofing, No. GV 00-2-17945-658EA. (King County Super. Ct,, Wash.);
Claybrook v, Sunbeam Corporation, No, CV-08-C-1546-W (UWC) (N.D. Als.); Jn re:
American Cyanamid, No, CY-97-0581-BH-M ($.D. A.l‘a‘w); Bristow v, Fleetwood Enterprises,
No. Civ 00-0082-S-ELJ (D, Idaho); Spencer v. Shell Ot Co., No, CV 94-074 (Hacis County
Dist. Ct., Tex.); and Jn re: StarLink Corn Products, No. 01 C 1181 (N.D. 1),

7. A number of courts in the United States and Canada have commented favorably on

1y expertise and the notice programs I designed or implemented. For example:

. DeHoyos v. Allstate Insurance Company, Civil Action No SA-01-CA-1010-FB
(W.D. Tex. 2006) (“[{]he undisputed evidence shows the notice program i this
case was developed and implemented by a nationally recognized expert in class
astion notios programs” end stating “[tJhe notice program “way massive,
gemerating over 640 million opportunities to see this message’ and did an
exoellent job at reaching the target group.”™;

. In Re Nortel I & I Securities Litigation, Civil Action. No, 01-CV-1853 (RMB),
Master File No. 05 MD 1659 (LAP) (S.D.N.Y, 2006) (“The form and method of
notifying the U.S. Global Class of the pendency of the action a3 a class action
and of the termms and conditions of the proposed Seftlement . . , constituted the
best notice practicable wnder the citoummstances, and constityted due and
sufficient notice to all persons and entities entitled thereto,") This action was
brought in courts in the United States and Canada;

. Lucas v. KMART Corporation, Clvil Action No 95-CV-01923 (LK) (D. Celo.
2006} (*[t]he Cowmt finds this extengive notice program 1o be more than

4
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adequate and approves it as the ‘best notice practicable wnder the circumstances’
and consistent with the requirements of F.R.C.P. 23 and dus process™);

. Varacallo, et al. v. Massachusatts Mutual Life Insurance Company, et al., Civil
Aotion No. 04-2702 (JLL) (D.N.J, 2004) (finding that “all of the notices are
written in simple terminology, ate readily undetstendable by Class Members,
and comply with the Federa) Judicial Center’s illustrative class actlon notices”);

. Wilson v. Massachuserts Mutual Lifs Insurance Company, Case No, D~101-CV
98-02814 (First Judicial Distriot Court County of Santa Fe State of New Mexico
2002) (holding “[fhe Notice Plan was the best practioabls and reasonably
oalovlated, under the circumstances of the aotion . . . {and] that the notice meets
or excoeds all applicable requirements of law, including Rule 1-023(C)2) and
(3) and 1-023(B), NMRA 2001, and the requirenents of federal andfor state
constitutional due process and any other applicable law.™);

. Thomas A. Foster and Linda E, Foster v. ABTco Siding, Case No. 95-151.M
(Cirouit Court of Choctaw County, Alabame 2000) (holding that the notige
program “congtitutes the best notice practioable wnder the oirournstances of this
Actlon. This finding i3 based on the overwhelming evidence of the adequacy of
the notice program.™);

v Sparis v. AT&T Corporation, Case No, 96-LM-083 (Third Tudictal Clreult
Madison County, Jllinols 2001), In granting final approval to the settlement, the
Court commented: “The Court further finds that the notloe of the proposed
setilement was sufficient and farnished Class Members with the informetion
they needed to evaluate whether to partioipate in or opt out of the proposed
settlement. The Court therefare concludes thet the notice of tha proposed
settlement met &ll requirements tequired by law, including sll Congtitutional
requirements”; and

. In ve: Loyisiana-Pacific Inner-Seal Siding, Civil Action Nos, 879-JB, and 1453-
JE (D. Or. 1995, 1999) (“[ilhe notice given to the members of the Class filly
and accurately informed the Class members of all material elements of the
settlement..,[through] a broad and extensive mult-media notice campeign. , .

yi

8. L have also published extensively on various aspects of legal noticing, including the

following publications and artioles:

. Co-Author, “dpproaches to Notice in State Court Class Actions,” For The
Dedfense, Vol, 45, No. 11, November, 2003;

. Auther, “The Web Qffers Near, Real-Time Cost Bffictent Notice,” Ameticen
Bankruptoy Institute Jounal, Vol, XXII, No. 5, 2003;

. jAuther, “Detarmining Adequate Notice in Rule 23 Actions,” For The Defense,
1¥ol. 44, No. 9; September, 2002;
il ' 87189191
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S.

Co-Author, “The Elecironic Nature of Legal Noticing,” American Bankruptoy

Tnstitute Journal, Vol. X0, No, 3, April, 2002;

Author, “Three Importamt Marras for CEQ's and Risk Managers in 2002,7
International Risk Management Institute, frmi.com/, January, 2002;

Co-Author, “Used the Bat Signal Lately,” The Netional Law Journal, Special
Litigation S8eotien, February 19, 2001;

Author, “How Mach is Enough Notice,” Dispute Resohetion Alert, Vol, 1, No,
6, March, 2001;

Author, “Moritoring the Internst Buzz,” The Risk Report, Vol XXIT, No. 5,
Jaamary, 2001;

Author, “High-Prafile Praduct Recalls Need More Than the Bat Signal,”
Intetnationa! Risk Management Institute, jxni com/, July 2001

Author, “The Great Debate - How Much is Enough Lagal Notice?” Amerlcan
Baxr Association -~ Class Actions and Derivatives Suits Newsletier, Wintter
1699; and

Author, "What are the bext practicable methods to give notice?” Georgetown.
University Law Center Mass Tort Lifigation Institute, CLE Whits Paper:
Dispelling the commmmioations myth -- A notice disseminated is a notlee
commmmicated, Navember 1, 2001,

Additionally, I have leotured or presented extensively on various aspects of legal

motlolng, A sanaple list inoludes the Sallowing:

Faculty Panelist, Practicing Lav Institute (PLI} CLE Prosentation, 11th
Annuel Consumer Fittanctal Sexvices Litigation. Presentation: Class Action
Setilement Strustures — “Evolving Notics Standards in the Internet Age.”
New York/Bostor (dhmuleast) Merch, 2006; Chicago, April, 2006; end San
Franoisco, May, 2006,

Expert Panelist, U.S, Consumer Product Safety Commission. I was the only
legal notics expert invited io participate as an sxpert to the Consumer Product
Safety Commission to discuss weys in, witch the CPSC could enhance and
measure the recall process, As an expert panelist, I disoussed how the CPSC
could better motivate consumers fo take action on recalls and how corapanies
could scientifically tmeasure end defend their outreach efforts. Bethesda, MD,
September, 2003. : _

Expest Speaker, American Bar Associaﬁon. Presentation: “How to Bullet-
Proof Notice Progratny and What Communication Bezriers Present Due
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Proéess’Concems i1 Legal Notice,” ABA Liﬁgaﬁén Seotion Commities on

Class Actions & Detlvative Suits, Chicago, August 6, 2001,
10.  Tam aocredited (“APR™) in Public Relations by the Universal Acereditation Board, 2
program administered by the Public Relations Society of Americs.

11, A more comprehensive list of my class action and bankampicy noticing expertence ag

well as other judicial comments is attached to this affidavit as Exhibit A.
0 AW OBJECTIVES OF NOTICE PROG

2. Adhering to the highest communication and outreash standards, this proposed Notice
Program is based on 2 sclentific methodology that is wmsed throughout the advertising industry
and which has been embraced by courts in the United States and Canada, This Notice
Program, through & oombination of direct mail and publication, is expected to tnclude more
than 120 countries worldwide, The proposed Notice Program was speeifically designed to
properly reach the intended farget, the Setilement Classes defined in the U.S. Settlement and
the Canadian Settlement. Given thatthe Settlement Classes are global in scope in the U.S,
Settlement and the Canadian Settlement and that the Class members in the actions overlap, a3
well as the fact that the proposed Notice Program targets the direct and indirect purchasers of
air cexgo shipping services worldwide, I have concluded that a combined Notice Program
will be both practical and effective, The Settlement Class in the U.S, Settlement is defined
as:

All persons and entities that purohased airfreight eargo shipping services

for shipments within, to or from the United States (hereinafier “Adrfreight

Stipping Sexvices™), including those persons and entifies that purchased

Alrfreight Shipping Services through freight forwarders, from any air

cargo carrier (including, without limitation, those defendants named in the
Actions, end specifically inctuding Lufthanse?) and/or any nared or

2 Luffhansa is defined fn Paragraph 16 of the Settlement Agreement as Dentsche Lufthansa AG, Lufthansa Cergo
AG, and Swiss International Ak Lines Litd., individeslly and collectively, and their respective subsldiaries, 37185131
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unnamsd co-conspirators (collectively “Defendants™) during the petiod

" fiom Jannary 1, 2000 to the Bxecution Date of this Seitlement
Agreement.® Exchuded from the Settlement Class are Defendants, their
respective parents, employees, subsidiades, and affiliates, and all
governmental extities,

The Canadisn Settlement Class — which encompasses the same time petiod for prrcheses of
Alrfraight Skinping Services as the U.S. Settlernent Class — is made up of the British
Columbia Settlement Class, the Ontatio Ssttlement Class, and the Québeo Settlement Class,
which are respectively defined in the Canadian Setflement as follows:!

British Colunabia Setflement Class means all Persons resident in the
provinee of British Columbia who purchased Airfreight Shipping

Services durlng the Purchase Period, including those Persons who
putchased Airfreight Shipping Services through freight forwarders,
from any afr cargo carrier, including without limitation, the
Defendants, and specifically inoluding Lufthansa,

Ontarto Settlement Clasy means all Pexsons, other than membeys of
the Québec Settlement Class or the British Columbia Settlement Class,
who purchased Atrfreight Shipping Services dutlng the Purchase
Period, including those Persons who purchased Airfreight Shipping
Services through feight forwarders, from any afr cargo carrler,
including without limitation, the Defendants, and specifically
including Lufthansa,

Québec Setilement Class means all individasls resident in the
pravince of Québec and all legal persons esteblished for 4 private
interest, pertnership or assoodation in the province of Québes which at
all tirnes between May 5, 2005 and May 5, 2006, had under its
direction or conttrol no mare than 50 persons bound to it by contract of
smployment, who putchased Airfrelght Shipping Services during the
Purchese Period, including those legal persons who purchased
Ajrfreight Shipping Services throngh fisight forwardets, from any air
cargo carrlet, including without mitation, the Defendants, and
gpecifically including Iufthanss.

For each of the Canadian Settlement Classes, the term, “Airfreight Shipping Services” is
dedfined as “shipments within, 1o or from Canada, but specifically excluding airfreight cargo
shipping services for shipments to or from the United States,” Excludad from each of the

predecessors, suacessors, and affiflates. ‘Whers tsed in this affidavit, “Luffhansa® refers to Deutsche Lufthanga
AG, Lufthansa Cargo AG, =od Swiss International Alr Lines Ltd.

3 The Bxecutton Date ofthe S_é’cﬁlé-mautﬁgreament I8 Septsmber 11, 2004.
' 87E891v1
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Canadian Settlémani Classes are the Defendants and their respective perents, employees,
subsidiaries, affiliztes, officers and directors,

ELEMENTS OF THE NOTICE PROGRAM
13, The elements in this multifaceted and compre‘lmnsivs proposed Notice Program
ineluds: (1) notice by direct madl; (3) notive by publcation; (3) notice by Infernet advertising;
(4) notice by media outreach; (5) third-party outreach to trade organizations; (6} & Settlernent

website and; (7) toll free information telephone numbers, as well as additional telephone

suppozt,

MAILED NOTICE
14.  Inthe proposed Notice Program, GCG will meil individual notics to direst custorners
whose information is available fiom Deutsche Lufthansa AQG, Lufthanse Cargo AG, and
Swiss International Afr Lines Ltd. (collectively referred to herein as “Lufthansa™). Tam
edvised by Lufthansa that it mafwtains comprehensive records of sales of air cargo shipping
services made during the putchase periods at issue in the U.S. and Ceanadian Setﬂements:
Jatiwary 1, 2000 to Septernber 11, 2006, Due to the nature of the air cargo shipping business,
I am juformed that many of Lufthemsa’s direct customers are reguler and repeat purchasers of
these services. Lufthansa also has available records of indirect prrchasers of ifs air cargo
shipping sexvices, who will also receive individual matled notice. These puxchase records
provide insight into the scope and geographic distribution of the direct and indirect purchaser
group more generally, at least for those geographie reglons where the services of Lifihansa

and other air cargo aitlines overlap.

15.  Lufthansa has provided GCG with fhe electronic records from which GCG will
conduct the direot mailing to these Settlement Class Members. Lufthansa hag advised me
that it cavefully eollected such records to ensure that the most comprshensive data was

availabls for use, Ialso have been advised by Lufthansa that, with the exception of a very
9
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small mumber of its direct eustomers, who account for & small volume of the overall
commsroes, who artange alr cargo shipping by walking directly to the connter in the sitpart
terminal, the records maintained by Lufthanse of ity direct purchasezs are reliable and
comprehensive. Accerdingly, the overwhelming majority of direct purchasers of Lufthansa’s
air cargo shipping services will receive actual notice as aresult af the direct mail component
of the Notice Program, and the small number of direct purchasers for whom Lufthanse does

not have contact information will be accommodated in the publication component of the

T
P

SO Notice Prograrm as well a3 its other ontreach elements. Additionally, over 60,000 {ndirect
purchasers bave been identified from Lufthansa company records and also will teceive actual
notice through the direct notice mailing, and the broader indirect purchaser group will be

DETTSIT R,

zeached through the worldwide publication compenent of the Notice Program as well as

other elements of the proposed Notice Program described below,

16, - Asaresult of the foregoing, Notice packeis, including the full Notice of Proposed
Setflement, will be mailed to more than 19,000 ditect customers and more than 60,000

indirect customars, mostly businesses, in more than 120 couniries.? The mailings will include
the Notice of Proposed Setilement in English, with additionsl information i the rociplent’s
native langnage informing them how they can access or obtaln copies of the materials in their |
native langnage, We understand from discussions with Lufihansa. that trangections

wotldwide involving air cargo shipping within, 1o, ox from the Unfted States and Canade —

the classes at igsue here ~ ars overwhelmingly conduoted in English, Accordingly, the

primary language of the full Notice will be English, es the primeary language of rternational
business of this nafwe. Nonetheless, native langusge materials will be readily accessible as

well through verlous avenues disoussed below in paragraphs 38 and 35,

4 GCG will perform the mailings n complience with fhe ragairements of The Office of Poreign Assets Control
("OFAC") of the U.S, Department of the Treagury, 27199141
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NOTICE BY PUBLICATION
17.  Inorderio creats 2 best practicable notice, which iz reasonably caleulated under the

circumstances to reach the targeted class, the proposeci Notice Program will utilize a tierad
approach, which has been approved by courts in other infernationsl notics programs
including: Jn e Mexico Money Transfer Litig, 164 F. Supp.2d 1002 (N.D, Iil. 2000), I re
Western Union Money Tronsfer Litig., No. 01-335, 2004 WL 3709932 (B.D.N.Y, Oct. 19,
2004) and In Re Royal Ahold NV. Sec. & ERISA Litlg, 437 F. Supp.2d 467 (D. Md. Juve 16,
2006). The proposed Summary Notice for pubHeation has been written i & plain language
style appropriate for the target audiencs, Plain language is simply a more conversational
form of communication, which is used, for example, when reporting the news, The concept,
now integrated into Legal Notice practice, is one that hes recetved note from various national
and international authordtes and orgamizations including the Federal Judicial Center in the
United States, the Plain Lenguage Association Intermational, the CBA Plain Language
Committes of the Canadian Bar Association and Plain Bnglish Campeign in the United
Kingdom, among others. The proposed publication Surmmary Notice, as well as the Notice
of Proposed Settlement of U.S. and Canadian Class Actions, are clear, concise, and
understamdable. The proposed Summarty Notlee comports with the plain language standards
for legal noticing, A aopy of fhe proposed Summary Noties is attached to this affidavit as
Bxhibit B,

18,  The paid media component of the praposed Notice Program will be segregated into
four tiers, with the greatest media emphasis placed on: 1) the United States and Canada,
whigh, are the sites of fhe Fled actions, and the comtries within, e or from which air cargo
wes shipped pursuant to the class definttions; 2) couniries whers the largest population of
Lufthansa air cargo shipping custorners (divect and indirect) are likely to be found; and 3)

countries where the largest population of air cargo shippers are located internationally with
§71891.v1
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- a1 a¥t oatgo shipping nexus to the United States or Cahada. Assumptions regarding these
factors ate based on internal proprietery and coufidential daia provided by Lidthansa as well
as extensive primary ressarch from respected wazldwide industry resources ineluding:

*  USA Trade Online (USA-T) — The offictal source of U.S, export & import
statistics, a colleborative effort between the U.S. Census Bureau’s Forelgn

Trade Division and STAT-USA®, which provides current and cumlative
U.8. export and import datz.

v Transport Camada — A governmental department In charge of oversseing
trangportation. stratogies, goals and programs established by the
Government of Canada, Air import and export data by trading pertuers is
reported on their website.

*  Alrports Counefl Tnternational (“ACT") — A worldwide assoclation created
to represent the nutual irterests of airport operators. ACI provided the
statistica) data utlized t the fop 50 Afrport list according fo tonnage,
Ioaded and ynloaded frelght, and mail in metric tons.

19.  The proposed Notice Progtam was developed with particuler attention to the fact that
the definftion of Setilement Class Members encompasses not only those direct and indfrect
purchasers who used the services of Lufthansa for Airfreight Shipping Services within, to ox
from efther the United States or Canada during the defined class period, but also those
purchasers who used the services of any air cargo shipper to ship within, to o from. either the
United States or Canada, An individual air cargo altline such as Lufthansa will not fully
mirror the air cargo shipping business as 2 whole, because the industry s predominantly hub
based, amopg other reasons. 'We understand from discussions from Lufthansa that aix cargo
shipping s gfnngibie, commodity service, and that prrchasers of eir cargo services will
overlap between different airlines, at least to the extent that service is gvailable in
comparablé geographic aveas, In other words, Lufthansa’s business reflects the fact that it is
based In Germeny (and Switzerland, for Swiss International Air Lines Itd)). A dirsct or
indirect purchaser of air cargo shipping who used a different air cargo airline might not be
reached in & notice plan that was based only on Lufthensa’s business. The proposed Notice

Progtam aecordingly incorporates the broader air cargo shipping business globally. This
12
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provides only one example of how the proposed Notice Program reaches not only
Lufthansa’s direct and indirect purchasers, but also those purchasers intetnationally who have
an air cargo shipping nexus with the United Stetes or Canada.

20.  In developing the Notice Progran, we not only anelyzed proprietary data provided by
Lufthanga, but elso locked extensively at primary research from respected industry sources.
Countries were selected and prioritized in the tiered approach based on their rank among top
importers to the United States and Canade, as well as their rank in air cargo shipment
volume, in addition to their level of Lufthansa business. For instance, while China is Jess
signiffcentt as a Laxfthansa customer, it is a leading importer to the United States and Canada,
as well the location of major air cargo alxports, and the proposed Nottoe Program recognizes

and accommodates these various factors.

21.  The design of the proposed Notice Program is conslstent with the U.S, Supreme
Court’s guidance in Daubert v, Merrell Dow Phaymaceuticals, 509 U.8, 5§79 (1993), and
Kaamho Tire Co, v. Carmichael, 526 U.8. 137 (1999), and uses Industry-accepted
methodology that can be testad by peets, In formulating a program. for deliverng
“Apptopriate Notice,” we have been mindfil of the naturel justice and fair process concerns
exprassed by the Canadian courls, as well as the factors listed in the Ontario Class
Proceedings Act, 8,0, 1992, ¢. 6, 5. 17, the applicable British Columbis statite (R.S.B.C.
1996, ¢. 50, 5. 19), and the relevant provigions in the Québec Cods of Civil Pracedte.
Specifically, we designed the publication program for notice in this action using a scientifio
method accepted within the advertising industry for modaling target individuals — ncluding
cless membens — by their demography aud media consurmption habits. This affidevit
describes our methodology for modeling the target andience and how we seleoted the most
gppropriate madia to reach them.

871891.v1
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22,  The Notice Program uses the most appropriate media defmitions to most closely
toatch Class Member demographics and réach both direct and fndirect Settlement Class
Members, Although the media definitions of each of these two fargets can vary slightly
from country to country, fhey are reasonably similar, The two targets are:

¢«  Individuals who are business decislon makexrs who have been
involved in. ordering or approving freight [cargo] and/or express

servives; and

s All adulis 18 years of age and older,
The fixst target is imtended to reach the business andience who are the predominant
purchasers (both. direct and indirect) of Afxfreight Shipping Services. Research indicates that
nearly 80 percent of all adr cargo shipments are business to business transactions, In orderto
reach potential ndividual Settlement Class Members, howsver, the proposed Notice Program
glso includes second target ~ & very broad definition based on the ertire adult population of &
given couniry. Based on my more than 20 years of collective experience in the felds of legal
notice publicetion, advertising, public relations, and marketing comnunications, as well as
my experiencs using this type of research data, I believe the research provides & valid besis
for determining the muitimedia characteristios of Class Members and that the targets selected
are represeniative of the Class Members, ’I‘he Notice Program also uses available readership

studies in order o select the most appropriate publications along with ciroulation aud

readership analysis.

TIERI
23.  TierI ofthe paid media component o? the proposed Notice Program will encompass
13 couniries: Canada, China, France, Gamany, Indig, Italy, Japan, Melaysia, South Kores,
Switzerland, Taiwan, the United Kingdom, and the United States. These countries in Tier I
received priraacy in the proposed Notice Program due fo the fact that (1) the United States

atd Cemada ate the sites of the filed actions, and the commiries within, to or from which air
14
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eargo was shipped pursuent to the class definttions, (2) they are the countriss which Tepresent
& majority of Lufthansa’s afr cargo business, and (3) they represent a majority of air cargo
business globally with a nexus to the United States or Canada. The 13 countries that
comprise Tier I account for over 69 percent of worldwide atr cargo by tonnage, based on ACY
date, and nearly 70% of Lufthansa’s catgo business, according to proprietary Lufthanss data.
24.  InTier], the proposed Notice Prograin uses comtry-specific nationally syﬁdicated
medla research to quantify the percentage of both cargo shippers and the adult population
reached by this Notice Program. That reseaxch is described more fully in the footnote
below.? To that end, the Notice Program smploys approptiate nationally oiroulatsd
magazines, leading nat{ona] newspapers and newspaper supplements, business press and
frade press, 2 massive media relations effort and the Infernet,

25.  Inadvertlsing there ate many modsls to measure media petformance, The most
useful of these for the purpose of legal notice is the Reach and Frequency model. Reach

5 Canada - Print Measurernent Burean (PMB) Two-Year Rsadership Databass 2007
Ching - CNRS (China National Readership Survey).

TPrance - Tpsos FCA 2006

Germany- BARS 2006 Buropean, Business Readership Survey (BBRS) 2006; Madia Anslyse (MA) 2007,
Iudin - Indien Reedership Survey 2007 (IRS).

Ttaly — Buropean Business Reedership Survey (ERRS) 2006; European Media snd Marketing Survey (BIMS); Italisn
Nationa! readexship survey.

Japan — Jepan Business Readership Suevey (JBRS); J-READ 2006,

Malaysia - PAX (Fall 2006).

South Korea— PAX (Fall 2006).

Switxerland - MACH Basic 2007; MA Leader,

Telvwan ~ PAX. (Fall 2006).

United Ringdow — British Business Survey 2005 and Mationsl Readership Survey QNRS) 2008,
United States - Mediamark Researdh Tno, (MRY) Doublebase 2006 and Business-to-Busingss Surveys,

§7189Lv1
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zefers to the estimated petcsntage of the undnplicated andience exposed to the campaign.
Frequency, in tuﬁ. refers to how many times, on average, a taxget andience had the
opportunity to see the message, The quantification is provided through industry-acoepted
research for andience measurement across muliimedia, The calculations are used by
advertising end communications firms werldwide and have been adopted by courts to

measure the percentage of a target class that was likely reached by a legal notice program.

26,  Applying the analysls model {o the proposed Notice Program yields the following

Reach and Frequency in Tier I of the Notlce Program.

semy

ﬁct.lze

“"16

" 'ﬂ' ¥ 33 P '—T\l- 2 m# ) ",

e 51,7.»3;%9’ I, m’!ﬁﬁ ﬁ%g[gyﬁ
Canada Busginess/Cargo 3.0
Adulls 7‘[% 3480
Chinaf Business/Carge 71% 2,44
Aduits 56% 227
Fransce Business/Cargo 0% 320
Adults 89% 3.08
Bamany Buslness/Cargo 78% 2,80
Adulis 71% 1.80
Indis Mumbal Adults 85% 3.08
Dealtit Adults 73% 2,62
lely Business/Cargo 96% 341
Adulls 65% 1.8¢
Japan Business/Carga B4% 150
Adults 88% 1.0
Malaysle Adults In Kuale Lumpur 6% 1,50
SouthKorea | Adulls In Seoul 3% 2,90
Swizerland | Business/Carge 84% 2.30
Adulls . 70% 1.80
Talwan Adults iti Talpel % 2,80
ngéhdl Bus]neﬁlcarga 4% 3,30
Adults s, 8% 2,80
Unlted States Bualnesﬁ?‘_@argo 81% 213
. Adults :5/% 74% 1.99

TIER T

8fn Chine, Indis, Malgysis, South Kores and ’I’aiwan,_;g_pach and Frequsn.cjr are vegionallzed to follow
manufecturingfirads centers and business popuiaiiohs.
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27, Tier I of the proposed Notice Program will enoo:ﬁpass 20 countries; Austria,
Belginm, Brazl, Chile, Colombis, Egypt, Hong Kong?, Ireland, Israel, Mexico, Netherfands,
Peru, Portogal, Russia, Singapore, South Afiies, Spain, Sweder, Thailand and Tutkey. In,
Tier I, the Notice Program uses, on average, thres fo five leading newspapers per sounty.
In Tier It countries, as well as in Tier 1T and IV countries, the Notice Program relies npon
available readership studies in order to sslect the most approptiate publications along with

oirculation and readership analysis,

28.  'When combined, the 33 countries in Tiets I and IT account for approximately 94
percent of Canadian imports according to Transport Canada reccrds, and approximately 85
petcent of all U8, air cargo imports by weight according to USA-T data, Additionally, Tier I
and I also account fox over 85 percent of all Lufthansa’s cargo business ascording to
proprietary Lufthansa date, and approximately 86 pezcent of worldwide air cargo by tonmage,
based on ACY date,

- TIER ITT

29, Tier I of the proposed Notice Program will include ancther 30 countries, which
were selectad and prioritized based on the identified criteria for the Her system. The 30
countries comprising Tier I of the Notles Program are: Argentina, Austrelia, Cambodia,
Crech Republic, Denmark, Ecuador, Ethiopia, Finland, Greece, Guatemals, Hungary,
Indonesia, Kenya, Luxemhourg, Mauuhus, New Zsaland, Nicaragua, Nigeria, Norway,
Paldstan, Paneme, Phlippines, Poland, Romanta, Sendi Arebie, Sxi Lanke, Ugands, United

Arab Bmirates, Venezuels, and Vismaﬁ;

TIER IV

7 Although Hong Kong is not 2 separate nountry, for purposes of the Her analyafs, if is broken out separately i light
of the menner i1 which trads and othier date is reported.
871891yl
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30. TierIV countries will be reached through international publications, intermationel
trade press, & globally distribwted press release, and the Internet. There are more than 120
countries reached by global Tier IV of the proposed Notice Program, including the 63
countries reached in Tiers I, 1T and I, The remeining covmtries reached by Tier IV each
Individually account for less then .8 percent of Lufthensa business and/or a very small

percemtege of all cargo tonmage worldwide,

31,  Attached fo this affidavit as Exhibit C is e list of the publications in which the

Summary Notice will be published in all Tiers.?

32. Al Tiexs of the Notice Program will incorporats trade press, a comprehensive media

outreach effort, imternational newspapers and magazines, and the Infernet.

INTERNET ADVER' G
33, In eddition o print medie, the proposed Notice Program fs enhanced by the use of
Internet advertising on trads websites such as Quick Caller Online (an online reference for
reglonal alr cargo directories for North Amerlea) and The Intepnational Ade Caxgo

Association as well as broad-reaching sites such as AOL end Weather.com.

GLOBAL PUBEICA'
34,  The proposed Notice Program is further strengthened by the use of global medis,
which fucludes publication of notice in well respocted and broadly distributed international

editions of publications such ag The Wall Street Jowrnal, The Finanoial Times, Time

8 Tt {9 not uqusual in the course of impleraenting a Notice Program of this soope sud complexity for the need to arise
to make reodifications, lnoluding, for example, to substitate sultable replacement publications; or to make
adjustments in content, with agrasment of the parties, to aceommodate legal requireraents of govenments or
publications regarding advertising content, This type of modification will not affect the overall integrity of the
Notice Program, and substitutions will be consistent with the objectives of ths proposed Notlee Progrem. GCG
will submit a finel effidavit for the Final Fairness Hearing which will detail the implernentation of the approved
Notioe Progtam, and which will ideniify eny alterntions thet were reguired.
8718911
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Magazine, Newsweek Mogazine, The New York Times, The Internatione) Herald Tribune and

US4 Today.

TRADE PUBLICATIONS
35.  Additionally, the proposed Notice Program includes publication of the Summary

Notiee in 30 irade publications targeting the air cargo shipping professions], including A#
Cargo World, Alr Cargo Week, Air Cargo News, Inbound Zogistics, Global Logistics, Cargo
News Asig-Pacific and Logistics Management, among others. Whete available, the
international edition of these publications will be used.

GLOBAL MEDIA QUTREACH
36.  Inadditionto print end Interuet advertising, the proposed Notice Program is further

enhanced by the use of global media ralations, which includes an extraordinary and robust
poble relations effort, fasuing & Premiere Global press relesss through PR, Newswire to
nearly 10,000 news points in almost S0 countries, It is our intention to monitor restlting
articles, and we will integrate the performence of the media outreach in our final report.
Without a doubt, the media relations component of the Notice Program will sdd to the

opportunity for potertial Class Members to see this Notice.

ADDITIONAT, OUTREACH EXFORTS
37,  Third-Party Ouireach. Additional outreach efforty will include third-party mailings

end/or fazes of the Summary Notice to numerous key trade assooiations and freight
forwardets such as Air Forwarders Association, Afrports Council International, aud the
Canadian International Freight Forwardets Association. GCG proposes to request that these
groups post the Summary Notice on their websites, and the opportanity for favther contact

- such as e-newsletter sponsorships and e-mails to membersfreaders of afr cargo publications

will be explored.

8718911
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38, Websﬁe. A website, wiww.atreargosetlement.com, will be developed and maintained
by GCG as a worldwide information hub, where potential claimants end interested parties
can obtafn. detailed information about the Setflement, The website’s homepage will include
38 language options in which visitors may obtain information about the setilement, including
nafive language translations of the long-form notice, and when available, the claim form.,
Additional language translations for these materials will be made ayailable upon request by
Settlement Class Membats, The website will include an emafl address that Settlement Class
Membets can use to corrmicate such requests. Relevant cowt documents and the
Settlement Agraements will also be posted on the websits, The web address

(www.aircargosettiement.com) will be set forth in the publication and meailed notice.

39.  Toll Free Telephone, GCG will establish and maintain a telephone interactive voice
response (“IVR”) system dedivated to this case to accommodats telephone inquiries from
Class Members, The s:;’stem will be acceasible foll free from countries ‘where notioe is
published in an in-country publeation wherever toll free service is available. For global
publications, an international mumober will be provided. In addition, all toll fres mmnbers will

be availsble on the website, Callers will be able to select from e mnraber of language options.

CONCLUSION
49.  Based on our analysis as described above and my experience, in my opinion, this
proposed Notice Program is reasonably calenlated, using tools and methodologles accepted
within the advertising indusiry, to provide the best notice practicable under ths circurnstances
In this case. ‘The multifaceted Notice Program will be particularly effective, and will reach,
the Class Members in these Ssttlements through the combination of a varisty of
cormmunisations vehicles, ineinding direct mail, a robust and wide-reaching print notice
campaign, & comprehensive global media relations progrezn, Interaet banner advertising, a

Setilement website, and information available from g toll free telephone number. Inmy STIES1WL
20



opinion, this international Noties Program readily meets the standard for ptoviding legal

notice to Class Members and will more than adequately satisfy due process considerations,

SWORN OR AFFIRMED before

mo at the C1ty i%@gu the State
Tuly, 2007,

Jeanne C, Finegan, APR, U
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COMMISSID
X MYDOMMISSION WB%N&A@%YS“:MO

'h' 1L ;’-
e “ﬁl : :g

8718911
21



This Is Exhibit "A" mentioned
and referred to in the affidavit of
Jeanne C. Finegan, sworn
befors me at the City of /44

in the State of J&J thiss™ d
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JEANNE C. FINEGAN, APR

BIOGRAPHY

Jearme Pinegan is Sepior Vice President of The Garden City Group, Ine. ("GCG™) and GEQ
Comzaumications, a division of GCG, She has more than 20 years of cormmunications and advertising
expedence and is a nationally recognized. expert in class action, bankruptoy and mags tort notification
campaigns. Finegan i3 accredited (APR) in Public Relations by the Unjversel Acoreditation Board, a
program admirdstered by the Public Relations Soolsty of Americe.

She bas provided iestimony before Congress on issnes of notice, Additionally, she has provided
expert testimony in both state and federal ooutts regarding notificatlon campaigns and conducted media
andite of proposed notice programs for their adequacy under Fed R. Civ. P, 23(c)(2) and stmilar state
olass sotion statttes, Most recently, she has been tecognized by Canadian coutts as a legel naties expert,

She has lectured, published and has been cited extensively on various aspects of legal noticing,
product recall and arsis commmmications snd hes served the Copsumer Product Safety Commission
(CPSC) as an expert to determine wayd in which the Commisgion cen increage the effectiveness of its
product yacall cempaigns,

Finegan has developed and implernented many of the nation’s largeat and most kigh profile legal
notice commumication and advartising progtams. In the ourse of her olass action experience, courts have
recognized the merits of, end admitted expert testimony based on, her sclentific svaluation of the
effactivensss of notlos plans. She has designed legal motices for a wide range of class actions and
copsumer matters Fhat ineude product lLigbility, construction defeot, amti~trust, medical/pharmaceutical,
human rights, oivil rights, telecommmnioation, media, environment, secarities, banking, insurance, mass
tort, Testruchiring and product recall.

Her work includes:

DeHoyos. et al, v. Allstate ¥nsirance Company, Civil Action No 8A-01-CA-1010-FB, Unitad
States District Court Western District of Texas San Antonio Division (2806).

Y the Finul Order Approving the Setflomernt the Court stated: "...the undisputed
avidapoa shows the notice program in this case was daveloped and lmplemented by a

nationally racognized expertin class aotion notlce programs. »

Luces, ot ol v, Kmart Cornoration, CaseNo., 99-0v-01923-JLE, Class Action, United States
District Court for the Distriet of Colorado (2006).

1In the Final Order Approving the Setdlement, the Honorable Judge John L. Kane said:
The parties submitted a declaration from Jeanna C. Fincgan, an expert in the desigr of
notice programs such as the one approved by this Court. Tha notlcs program
Implamented by the parties to this seitlenient [was exlensive and] goes above and
bayond that required by law. For the reasons set forth in the Preliminary Approval
Order, id. at 695-97, the Court holds hat the notice program iuplamented by the
parties wos the best notios practicable under the circumstances and satisfied the
reguiremants of dite process and FR.CP 23,

Inra: Nortel Network Corp., Securitles Litigation Civil Action No, 01-CV-1855 (RMB) Master
File No, 05 MD 1659 (LAP) ( 2006}, *Approved in both the United States and Canada.
M. Finegan designed and implemented the extensive Canadian Notice program, published in

Tha Garden Oty Group, Ing. X 108 Maxaes Romt & Modville, NY 77747-983¢



both French and English, which tergeted virtally all investors of Stock in Canads,
www nortelsecuriteslitigation.com,

Lovine, et al. v. Dr. PRiBp C. McGrav, et al, Case No, BC 312830 (Los Angsles County Super,
Ct.,, Cal, 2004),

In the Final Order Approving the Seitlement, the Honovable Victoria Chanay found
that the [Netics] was best praciicable under the clyaianstances and consiituied due and
suffcient notice i the members gf the Settlament Class., o Arnd satisfies the
raguivemenis of California law and fedaral due process af law.

In re: Bpson Cardridee Cases, Judidial Coumell Coovdination Procgeding No. 4347, Superior
Court of the State of Califarnia for the County of Los Angeles (2006,

UAH v. General Motors Corporaiion, CaseNo: 05-7."5991 Clags Action, United States District
Court for the Bastern District of Michigan, Southern Divislon (2006).

Wicor, e, w Coydsayyies International, Tue., BC 320215 Class Actiog, Superior Court of the
State of California for the County of Log Angeles (2004),

Varaealle, e al. v. Massachusetis Mutuel Life Tnsurance Company, 2t gf, Civil Aotion No, 04~
2702 (JLL), United States Distriot Court for the District of New Jersey (2004).

Tha Court found thet “all of tke novicss ave written In Slple terminology, are readily
understendable by Clasy Members, and comply with the Fedeval Judicial Center's
Hlustyotive eluss action notices.

+s By working with o netionelly spndicmtad media veseavch firm, [Firegan’s firm] was
able to define a larget andience for the Masshutual Class Mamnbers, whick provided a
valld basis for determining the magagine and newspaper preferences of the Class
BManbees. (Preliminary Approval Order ot p. 3). « . The Court agrees with Class
Couusel that this was more than adequate. (Id, ot § 5.2

D re; Joha's Manvilie (Statuiony Direct Actlon Setilement, Commeon Low Direct Aetion and
Hawaii Sexlement) Index No 82-11656 (BRL), United States Bankrupiey Coust for the Southern
District of New York (2004),

The neady halfbillion doller settlement constituted thrae separate notification programs,
whicEratgeted all persons, who hed asbestos claims whether asserted or unasgerted,
against the Travelers Indemnity Compaxy,

In the Findings of Fact and Conclusions of a Clarifying Order Approving the Seitlements,
tha Honorablo Chisf Judge Burton R. Lifland said:

“ds demonsirated by Findings of Fact, the Stevutory Direat dctlon Seifloment
notice program was reasenably calenlated wnder off circmnsiances to apprise
the qffectsd individuals of the proceedings and actions taken lryolving their
- Interasty, Mullane v, Cenr. Hanover Bank & Trust Co; 339 U.S. 306, 314
- (1950), such programs d&id epprise the averwhelming mafority of potentially
wfected cluimanis wnd far sxceaded the minimum notice required. The Court
conclndes that mailing divect notles via U.S, Mail to law firmg and dirsctly to
potertinlly affected claimants, as well us undertaking an extensive print media
and Internet campaign met and exceeded the regulrements of due process, The

The Qarddan Cly Groum, (1 X 105 Milxess Rowt 3 Mahills, NY 11747-3830



Court’s connbusion in this yegard is butirassed by the resulis over 26,000 phong
eafls, 20,000 requests for information 8,000 website vistty and 4,000 wusers
yegistered o download documents. The resulls simply speak for themselves,”

Wilson v. Massachusetts Murual Life Yosyrance Company, Case No. D-101-CV 98-02814, First
Judicial District Conrt, Comty of Santa Fe , New Mexiea (2002),

This was a natlonwlde notification program that included 21l persons in the United States
whe owned, or had owned, 3 Lifs or disability insurance polioy with Massackmsetis
Mutual Life Tosuwrance Company snd had pald sdditlonal charges when paying their

vm on an Jnstallment basls. The class was estimated to exceed 1,6 million
individuals, (werw.inmpanosclassolaims.com).

In gramting preliminary approvel o the settlement agreament, the Honorable Azt Encinias
cornmented:

“The Notice Plan was the best practicable and reasonably calculated, vnder the
cireumsionees of the action,  ..fund] that the notice meeis or exceeds all
applicable requiraments of low, including Rule 1-023(CH2%) and (3) and I-
023(F), NMRA 2001, and the requirements of fedsral andfor state
consiltutionat due process aud any other epplicable luw.”

Deke, ot al. v. Cardseivice International, Case No. BC 271679, Superiar Court of the State of
Californta, County of Loa Angeles (2004).

In the Final Order dated March 1, 2004, The Honorable Charles W, MoCoy commented:

“T¥ha Class Notles satlsfied the reguivemenis af California Rules of Conrt 1836
and 1859 and due process and constiuted the best notice practicable under the
ciratonstances.”

Sager v, Inamad Corp, and MeGhan Meifienl Breast Dnplmst Lisization, Case No, 01043771,
Superior Court of the State of California, County of Senta Barbara (2004},

Tn the Final Judgment and Order, dated Masch 30, 2004, the Eomorzblie Thomas P.
Anderle stated;

“Natice provided was the best practicabls under the circrmusiances.™

In ver Floride Microsoft Aniiirust Liflgation Setfement. fudex mumber 99-27340 CA 11, 118
Tudiclal District Court of Miami ~Dade Connty, Flerids (2003),

In the Final Order Approving the Faimeés of the Setilement, The Flonorable Henry
B, Harnage sald: : ¢ :

&The Class Notice ... Was the best notice praciteable under the clroumsizces
and filly salisfies the requirements of due process, the Florida Rules of Civil
Procedure, and auy other applicabls rules of the Court”

Iu re: Momona Microsoft Antiirust Lilgation Setflentent, No, DCV 2000 219, Montame First
Tudioiel Distrfet Court, Lewis & Clak Co. (2003),

ol
.
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In re: Sowh Dakote Microsofy dntlrust Liteasion Settlamenz. Civ, No. 00-235, State of South
Dakata, County of Hughes in the Cirouit Court Sixth Judiclal Clreuit,

ra; Kn arosoit Antitenst Yiteetion Seplement, Cass No. 99C17089 Division No, 15
Consolidzted Cases, District Cowrt of Johnson Coutty, Kansas Civil Court Department,

In the Finsl Order and Final Jodgment, the Ht;noxable Allen Slater stated:

“The Class Notlce provided was the best notlce practicable under the
circumstances and fally compiied l alf respects wish the requirements of due
procsss and of the Kansas State. Annot. §60-22.3.%

In re: Novih Carofing Microsoft duvitrnst Litigmion Settlenant, Mo, 00-Cv8-4073 (Wake) 00-
CvS-1246 (Lincoks), State of North Carolina, Wake and Lineoln Counties in the Genersl Cowrt of
Justice Superior Court Divislon North Carolina Business Cout,

In the multiple state cases, Plaintiffs seneraily alleged that Microsolt enlawfully used
anticompetittve means to matotaln a monopoly In markets for certein software, and that
ag & result, it overcharged consumers who Heensed its M8-DOS, Windows, Word, Bxoel
and Office software, The multiple legal notlce programs targeted both individual users
and business nsers of this software. The scientifically designed notios programs took into
consideration both media usage hebits and demographic characteristics of the targeted
tlass members,

In_par MCT Non-Subsoriber RedeFPayers Lifigaiion, MDL Docket No. 1275, District Court for
Southern Distrdet of inals (20013,

Ths advertizsing and medis notics program was designed with the understanding that the
Htigation affects &ll persons or entities who were customers of record for telephone lines
prosubscribed to MCIWorld Com, and were charged the higher non-subscriber tates and
surgharges for direct-disled long distance calls placed on those limes,
(wwowtateclaime.com), After e heating to conmsider objections to the terms of the
settloment, The Honorgble David R, Herndon stated:

s further authorized by the Court, [Finegen’s company] ... publiched the
Court-approved, sunninary ferm of nodlee in eight general-interest magazines
disiributed nationally; approximately 900 newspapers throughow the United
Stetes and d Pudria flog newspaper, In addifion, [Finegar’s company] caused
the disiribution of the Court-approved press release to over 3,500 news outleis
hroughout the United Sigtes.,. The manter in which notica was distribulad
was mora thoy adegiite...”

Sparks v, AT&T Corporatlon, Case No. 96-LM-983, Third Judicial Clronit, Madison Couanty,
Ulinods, - ' '

The litigetion .concerned ell persons in the United States who leased cerfain AT&T
folephonsy dusing the 19807s. Finegm designed end implemented a nationwide media
program designed fo target all parsons who may hava leased telephones during this time
pertod, a class that fncluded a large percentaga of the entive population of the United
States. In grenting finel approval to the settlement, the Cowt commented:

“The Court further finds that the notice of the proposed seitfement wes
-anfficient and furrished Clase Members with the information they neaded io
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gvaluma wfzerhé}' to partivipate in or opi out of the proposed setilemen, The
Court therefore cancludes that the noticz of the proposed setfleweent met all
raquirements reiuived by faw, including all Constitutional vaqiiraments. !

Pigford v. Glickman and V.S, Department of Apriculture, Case No, CA No, 97-19788 (BLF),
Disiriet Court for ths District of Columbla (1999).

This was the largest clvil rights cass to seiile in the United States in over 40 years. The
Mighly publicized, nationwids pald media prégram wag designed to dlert all present and
past Afjoan-Amerlcan farmers of the opporimity to recover monetary damages ageinst
the 11,8, Department of Agrieniture for alleged loan disoritnination. In his Opinion, the
Honorable Paul L. Friedman commented on the notice program by saying:

“Tha parites also exerted exiraordinary efforts to reach class menebars through
@ wiasstve adverfising oampaign in general mnd Af¥ican American targeted
pubications and television statlons, ?

Judge Friedmen continued;

“Tha Court conelydes Hhat class niembers have recelved more than adeguate
notics and have hod sufficient opportuntly 1o be heerd ou the fuirness of the
proposed Consent Decres.

I ro; SmithRline Begchesy Clindegl Billing Listoarion, Case No. CV. No. 97-L-1230, Hlinois
Third Jndictal District, Madison County, (2001).

Pinegan designed and developed a patione] medis and Mternet site uptification program
in conmection with the setflement of a nationwide class action concarning billings for
clinical, laboratory testing services,

MeoGregor v Sehering-Plough Corp, Case No. BG248041, Superior Cowt of the State of
Califoonia, County of Los Angeles (2001},
This nationwids notifieation was designad to reach all persons who hed purchased or
uged an asroso! inhaler memufactured by Schering-Plough, Because no madling list was
gvailable, notive was accomplished enfirely through the media prograni,

Ti_re: Swiss Banks Holoeaust Vietn Asset Iifigmtion Case No, CV-96-4849, Usited States
District Court for the Bastem District of New Fork (1999),

Finegan mdnagaﬁ the destgm and implementation of the Internet site on this historio case,
The site was developed in 2 native langnages. It is a highly ssours data gathering tool
end information b, centra) to the global outreash program of Holocaust survivors,

{wrw,swissbaplkolaims.com/).
In_ye: Lowlsiana-Pactfic Tuner-Seal Siding Litigation, Civil Action Nos, 879-JE, and 145318,
United States District Court, Distrlct of Oregon (1995) and (1999,

Under the terms of the Settlement, three separate Notice programs were to be
implemented at fthree-year intervaly over & period of six years, In the first Notice
oampalgn, Finegan implementad the print advertising snd Intemet components of the
Notirs program. :

In approving the legal notice commmication plan, the Honorable Robert B, Jones stated:

The Garden Clly Gmu.o Inp. X108 dasess Rood X Melville, NY 147479828



“The netica given o the inembers of the Class fully and aconrarely informed
the Class members of all materiol elements of the setilement.. [throughf a
broad and extensive mulii-madia notice cenpaign,”

In reference to the thivd-ysar Notice progrem for Louisiasna-Pacific, Special Master Hon,
Judge Richard Unds, commersted;

“In agproving the third yaar notification plan for the Lowisiuna~Pacific Innar
Seal™ Siding Hiigation, the court veferred 10 the notice s *...well formulated
to conforms to the definiiion set By the court as adequats and reasonable
notice.’

Indeed, I belleve the record should also reflact the Covwrt's appreciation to Ms.
Finegan for ail the work she's dong, ensuring that noticiug was dong correatly
and professionally, while paping coreful oitensior 1o overall costs™ Her
understanding of various notice requirements under Fed, R Civ, P, 23, helped
te insure ket the novlce given In this case was consistent with the highest
stauderds of complance with Rule 23()(2).

Thomas A Foster gnd Linda B, Foster v, ABTeo Siding Iitfeafion, Case No. 93-151-M,
Cirouit Court of Chootaw County, Alabama (2000).

Thig litigation focused on past and presemt owpers of siructures sided with Abitibi-Price
giding, The notice program that Finegan designed and implemeated was national in

SOIPS,
In the Otder and Judgment Finally approving setflement, Judge J, Lea McPhearson said:

“The Court finds that the Notice Program condrcted by the Porties provided
individual notica Yo all known Class Members and all Class Members wha
could be idertified through reasonable efforis end constifuies the best notice
praciicable under the ciromnsiances af thiz Action. This finding s based on
the overwhelining evidence of the adequacy of the notice program ...Ths
media compaign volved broad national notice through television and print
media, reglonal and local newspapers, and the Imiarnet (3ee id. Y9-11) The
veselly over 90 peroent of Ab#ibi nnd ABTco ownars ave estimated to have bes
reached by the divect medin and direct mall campaign,”

In rs: Bxor Valder O3 Spill Litleation; Cass No. A85-095-CV (EIRH) (Consolidated), United
States District Court for the District of Alasks (1997, 2002).

Finegan désignad and Irnplemented tiwo media campaigns to notify native Alaskan
residents, trade workers, fisherman, and others impacted by the ofl spill of the Hiigation
and thetr rights under the settlement terms.,

In re: Georg -P;'ci o Tosde Explosion Litigation Case No, 98 CVC05-3535, Court of Comrnon
Pleas Franklin County, Ohdo (2001).

Finegen deslgned and immplemented r regional notioe program that included network
affiliate televislon, radie and newspaper. The notios was designed to alert adnlts living
near 2 Qeorgla-Pacifio plant that they had heen, sxposed, to an air-born toxic plume and
their rights under fhe tarms of the class action settlement. In the Order and Judgement
finally approving the setflement the Honorable Jennifer L., Bunner said:

The Gardaq Cliy Griti, int. 105 Maxsex Roed aidaleil, NY 11747-3838



.. JNutice of the settlament to the Class was tha best norice practicabls nuder
the civoumsianaes, fneluding Individual notice to all mambers who can be
identified through reasonable effort, The Court finds that such effort exceeded
evers reasonable effort and that the Notice eomplies with the requivements of
€, R, 23(C).

Lt ve: Jofiny Manyille Phanolic Foam Lifigaiion Case No. CV 96-10069, United States Disfrint
Court for the District of Maszachusetts (1599).

The natlanwids malti-media legal notice program was designsd to reach gJI Persons who
own any struchws, including en industral building, commereial building, scheal,
copdominium, spariment houss, home, garage or other typa of struchus located i the
‘United States or its territories, in which Johns Matrville PFRI was installed, in whols or
in part, on top of a tmetal toof deck,

dn v22 Fnes Hardle Roofing Litizegion Case No. CV. No. 00-2-17945-658EA, Superior Court
of Washington, King County (2002),

The nationwids legal notlce program incinded advertising on television, . yprint &nd an
the Internet. The program was designed to reach all persons who own any structtire with
THBP roofing products, In the Final Order and Judgment the Honorable Steven Scott
stated:

“The notice program requived by the Preliminary Ovder has beer fully cortled
o1ttva Jand wasf extensive. The notice provided fully and sccurately informed
the Clasg Members of all material elements of the proposed Seitlemernt and
their apportuntly to participats in or be excluded from % was the best notioe
praciceble under the cirenumstarces; was veltid, dire and sufficient notica to ofl
Class Mewmbersy and complied fully with Civ. R, 23, the United Statss
Coxstitution, due process, and other applicable law,”?

Deye: F '3 ke ieafion, Coge Mo, CY-98.C.1546-W (UWC), United States
Disiriot Court fo the Nosthern Distriat of Alabama, Weatern Division (2000).

Finegen designed and fmplemanted & naticnwide logal notles and public informeation
program,  The prblie informetion. program rman over a two-yesy period to inform these
with smoke alamms of the porformence ohavectaristics between photoslectric and
jontzation dgtestion, The media progam inchided nstwork and ocable talevision,
magazine and specialty trade publications. In the Findings and Onder Preliminsrily
Certifying the Class, THe Eonorable C.W, Clemon wrots that the notice plan:

o Consiimss due, adequmte and sufficlent notlee to all Cluse Members; and
meels or exegeds all applcable requiveinents of the Faderal Rules of Chvit
Procadure, the United States Constitution (including the Due Process Clauss),
the Alabamo Stade Constiiution, the Rules of the Court, and oy other
appliceble law, ”

u ro; American Cyanamid, Civll dotlon CV-97-0581-BH-M, United States Distriot Court for
the Southern Disfriot, of Alabama (2001},
The medin program targeted those Farmers who had purdhased orop protection chemicals
manufactured by Amarican Cyzneamid, In the Final Order and Judgment, the Honorable
Charles R, Bufler Jr, wrote!
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“The Conrt finds that tha form and method of notice used to notify ihe
Tempovary Setilement Class of the Sutilamernt satisfled the yequiramenis of
Fed, R, Civ. P, 23 and due process, consiftuted the best notive practicubls
under the olreumstances, and constitmied dus and sufficltert notice ro all
potential members of the Temporary Class Setdermant.”

Brigtow v Flestwood Enterprises Lifigation Case No Clv 00-0082-8-BJL United Statag Distriot
Couzt for the Distriat of Tdaho (2001),

Finegan designed and implemented a lagal notios campeigh tarpeting present and former
emnployees of Flestwood Enterprises, Inc, or its subsidiares who worked as homtly
production workers at Fleetwood’s honsing, iravel trailer, or motor home menufachring
plants, The comprehensive notice campaign indlnded print, redic and television
advertising,

In ver New Ovfeans Tank Car Leakaoe Firg Littention, Case Na 87-16374, Civil District Court
for the Parish of Orleans, State of Lowsiana (2000).

This cess resalted in one of the larpest seitlements in US, history. This campaign
cotsisted of a media relations and pajd edvertising program to notify individuals of their
rights under the tenms of the seftlement,

Garvia Spapeer v. Shell Off Company, Case No. CV 94-(74, Distriet Court, Hamis County Texas
(1955).

The rationwlds notification program wes designed to reach individuals who ovmed real
property or structures in the Utdted States which contained polybutylene phunbing with
aoetyl fnseit or roetal nsert fittings, ‘

axg o5 v. Fortune Tasurance Coupany, Case No 99-04588 CA. (41) Circuit Court of the
11" Fadicial Cirouit, Miami-Dade County, Florida (2000).

Finegen provided expert testimony in this meiter, She conducted an audit on behalf of
intervening attornsys for the proposed notiffeation to individuals ksured with personal
jury insorance. Besed upon the audit, Finegan testified that ths proposed totice
program was: inadequate, The Court agreed and signed en Order Grantiog Intervenors’
Objections Yo Class Actlon Settlement, The Honorable Jose M, Rodriques said,

“1he Conrt finds thet Mb. Finegan i qualified as ar expert o class notlee and
effectiva media campaigns, Tha Court finds that her testimony le credible and
reliable?

Based in part on Finegan's testimony, the Court ruled in favor of the intervening parties
and disapproved the perties’ otiginal seftlement agreement, vecating the order of

preliminary zpproval.

Yot ve: Hurd Miwork Heet Mirror™2 Litleation Case No, CV-772488, Supedor Court of the
Stato of Califormia, Cowrty of Santa Clara (2000).

This nationwide multi-media notice program was designed to reach class members with
failed heat mirror zeals on windows and doors, end alert them as to the actions that they
needed to take to recelve enhanned warraniies or window snd door replacement,

Tho Qarden Glly Grava. fng, X 108 Maxsss Road X idafulia, NY 117473838



Labovers Distriet Counsal of Alabomn Health and Welfore Fund v Cluical Leabarats
Sepvices, Ina, Case No. CV-97-C-629-W, United Statea Distriot Court for the Northern, Distdct
of Alahema (2000),

Finegan designed and developed a netional media and Yatemet site notification program
in connection with the settlement of a nationwide class action concering alleged billing
discrepaneies for olinmical lzboratory. testing services.

ra: SinyLink Corn Products Liability Lifigation Case No. 01-C-1181, United States Distriot
Court for the Northern Datrict of Hlinods, Bastern Division (2002).

Finegzn designed and implemented & nationwide notification program designed to alert
potential class members of the tering of the settlement,

In ror dibarisen’s Back Pay Litizadon, Cass No. 97-0159-S-BLW, United States District Court
for the Distrct of Idaha (1997),

Finegan designed end developed a secure Infernet site, where claimants could segk case
information confldentially,

In ra: Georgln Pacific Hardboard Siding Recovering Program, Case No., C¥-05-3330-
RG, Circuit Court for the County of Mobile, Stats of Alabams (1997).

Finegan designed end implemented a milti-media legal notice program, widch
wag degigned 1o reach class members with fited G-P siding and glert them of the
pending matier. Notice was provided through advertfsements which aired on
national cable networks, magezines of natlonwids distribusion, local newspaper,
press releases end trade magazines,

i re Digt Drugs (Phentermine, Fenfluramine, Dexfonflurarpine) Prods, Tish. Litig., MDL
No. 1203, Civil Action No, 99-20593,(E:D, Pa. Aug. 28, 2000).

Finegan has worked a5 a consultant to the National Diet Drug Seftlement Committes on
notification {ssues. o

I re: ABS I Pipes Litieation, Cese No. 3126, Contra Costa Superior Court, State of Califormia
(1998 and 2001). '

The Coutt approved regional notification program designed to slert those individvals who
owned strudimres with the pipe thet they were eligible to recover the cost of replacing the

pipe. (www.abepipes.com/).
I rer dvenue £ Ine Dnternet Privacy Litigution, Cage No: C00-1964C, United States District
Court for the Western District of Washington,

In pe: Loyarepam Clorazepate Anfigryst Litigation, MDL No. 1290 (TFH), United States
Distriot Court for the Distriet of Columbia,

Dt ra: Providien Financial Corporation ERISA Liigation, Case No C-01-5027, United States
Distriot Court for the Norfhern District of Califorsia,

In ve: H & B Block, et al Tux Refund Ligization, Case No, 97195023/CC411 1, Maryland
Cirouit Court for Baltimors City,

L2
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L yo: Aweriven Prewicr Underwrifers, Ine, U.S. Railyoad Vest Corp,, Cause No: 06C01-9912,
Cirenit Coutt, Boong County, Indiana,

In re: Swrint Corporetion Optical Fiber Lifigation, Cass No; 9907 CV 284, Distrat Court,
Leavenworth County, Kansss.

In re: Sheltep Mutual Tnsurance Company Litigetion, Case No. CJ-2002-263, District Court,
Canadian Cownty, Oklzhoma,

In rer Conygos, Ine. Seenriries Liipation, Case No; IP-Q0-0583-C 'Y/8 CA, Southern Disirlet of

Indisna, Indianapolis Divisicn,
In ver Nusional Tyeasury Bmplovess Union, et ol Case No: 02-128C, United States Cowt of
Fedarel Claims,

In re: City of Miumi Pavking Litiveviop, Case Nox 9921456 CA-10, 99-23765 — CA~10,
Cireult Court, 11™ Judietal Cirowt, Miami-Dada County, Florida.

Dt ror Prime Co, Tncorporated D/BIA/ Prime Co. Personal Communieations, Civil Action No, L
1:01CV 658, United States District Couvrt for the Eastern Digtrict of Texas, Beauwmont Division.

Alsen Veneer v State of Oregon A.A4,, Case No, 88C-11282-88C-11300.

A Sample of Finggan’s Bankrupicy Experiance

Finogan hus desigmed and implemented Nterally lmmdreds of domestle and intemational
bankrupbsy notles programs. A sampls cuse list includes the fallowing:

In re: United 4irlinas, Case MNo. 02-B-48191, (Bankr, N.D Hlinois, Bastern Division).

Finegen worked with United and ity restruoturing attormeys to desigo and lmploment

global legal notice programs. The notice was published in 11 comirles and translated

into 6 [anguages, Finegan worked closely with legal oommsel and UAL’s advertising team

to select the appropriate media and fo negotiate the most favorable advertising rates.
pd-nal.e ,

In rer Envor, Cage No. 01.16034 (Banky, SDNY.)

Finegan worked with Buoron azd ifs restructuring attorneys to publish various legal
#otlces,

T gz Do Copningy Case No, 95-20512 (Bankr, B.D, Mich.)

Pinegan originally designed the information website, This Tutermet site is a majer
information b that has various forms in 15 [anguages.

In re: Henischfeger Industries, Cage No, 99-2171 (RIW) Jointly Administered, (Bankr.,
District of Delawars).

Finegan designed and imptemented 6 domestic and international notice programs for this
case, The notios was iranslated into 14 different languages and published In 18 couniries.

The Gerdon CRY Group. Ing. ¥ 905 Maxess Road X MalWlie, NY $1747-0896



In re: Keing Corparation, Case No. 93B 46090 (SMB), (Bankr. E.D. of Missouri, Bastsm
DMSiDn).;
Finegan designed and implemented multiple domestic banlauptey notice programs
inchading notice on the plan of recrganization directed to alf oreditors end all Class 4
asbestos-related olatmants and coummel.

In re: Lamonds, Case No, 00-00045 (Bankr, W.D. of Washington).

Finegan designed an implamented rmitiple bankrpicy natics programs,
In rez Monet Group Holdines, Case Nop, 00-1536 (MFW) (Bankr, D, of Delaware),
Fitisgan designed and implemerted a bar date notics,
Iz rer Lacleda Stzel Cormpary, Case No 98-53121-399 (Bankr, BE.D.of MO, Bastern Division).
Pinegan designed and {mplemented multiple bankniptey notics programs,
Int ve: Columbia Gas Transmission Covporation, Cass No, 91-804 (Bankr, S.D.N.Y.}
Finegan developed multiple nationwide Jegal notics notification programs for this case,
It re: US. 5. Corporation of New York, et ol (Bank, S.D.N.Y)
Finegan designed and irapletnented = bar date advertising notification campaigt.
Irs ras Best Produets Co,, Ine., Case No, 96-35267-T, (Bankr, BD. of Virginia)

Finegan implemented a nattonal legel notice program that included multiple advertising
campaigns for notice of sale, bar date, disclosure and plan. coufirmation.

In re: Lodgion, Inc, et al, Case No, 16345 (BRL) Factory Card Oulet — 99-685 (JCA), 99-686
(CA), Rankr, S.D.N.Y).

In re: Fnternational Total Services, Ine. et al., Case No: 0121812, 0121818, 01-21820, 01~
21882, 0121824, 01-21826, 0121827 (CD) Under Case No: 01-21812 (Bankr, BD.N.Y)

The Garclen Ciiy Group. ing, X 108 Masess Road 2 Matvillh, NY 177479838 .



I re: Decgre Industries, Ine and Decora, Tneovporated, Case Not 00-4459 and 00-4460 ah)yl

(Bankr, D,of Delawars
L re: Gepesie Heolth Ventures, Inc., ¢t ¢f , Case No, 002692 (BTW) (Bankr. D, of Delawars)

I va: Felephona Warehousa Ine., ¢t al, Case No. 002105 through 002110 MEFW) (Baokr,
D.of Delaware),

. I yez United Co fes Fineancinl Corporation, et al, Casa No. 99-450 (MFW) throngh 99-461
(MFW) (Bankz, D\of Delaware).

I re: Caldor, Ine. New York, The Caldor Corporation, Celdor, Yne, CT, at gl., Cass No: 95-

B4402¢ (TL.G) (Banke. SDN.Y).
In ro: Physicians Healils Corporatipn, et al., Case No: 00-4482 (MFW) (Batkr, D.of Delaware),

In_re: GG Companies, ef gi, Case Nos:00-3837 through 00-3927 (MEW) (Banky. D.of
Delawars).

In rar HellipnMevers Cowrprny, et gl,, Case Nos: 00-34533 through 00-34538 (Bankr, ED.of
Vitginia, Richmond Division),

Product Recall and Crisls Commurdeation

Reser’s Fine Fogds — Ressr’s is a natiomally distributed brand end mannfacturar of food products
through giants such a8 Alberisons, Costeo, Food Lion, WimDixle, Ingles, Safeway and Walmart,
Finegan designed an enterprise-wide crisis commumicstion plen that inolided commmurioations
cbjectives, erisls team roles and responsibilities, arlsls responss procedures, regulatory protocols,
definitfons of incidents that require varlous levels of motlce, terget andiemces, and threat
assessment protocols.  Finegan warked with the company thyough two nationwide, high profile
recalls, conducting extensive media relations efforts.

Background
i:‘. ‘.
Prior to jolning The Garden City Group, Inc,, Finegan co-foundsd Funtington Advertising, a
nationally recogaized leader in fegal notiee commmmications, After Fleet Bank purchased her firm in
1997, she grew the company into one of the nation’s leading legal notice cormmunication agenciss.

Pdor to that, Pinegan spearhezded Huntington Commmnications, (eu Imtsstiet developrnent
sompany) and The Huntington Growp, Ine,, (a public relations ficm). As & partner and consultant, she has
worked on a wids variety of client merketing, research, advertising, public relations and Inpermet
programs. During her temme at the Huntingtom Group, client projests included advertising (media
plansing and buying), sharcholder meetings, direct msil, poblic relations (plamming, finzncial
comonmications) eod cormmountty outreach programs, Her past cliemt lst neludes large public and
privately held companies: Code-A-Phione Corp,, Thrifty-Payless Drug Stores, Hyster-Yale, The Porfland
Winter Hawks Hockey Temn, U.S, National Bank, U.S, ‘Tmst Company, Morley Capital Management,
and Duramets] Corporation.

Prior to Huntington Advertising, Pinegat worked es e consultart and publio relatiotis specialist
for a West Coast-based Management and Public Relations Consulting frm.
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Additionelly, Hinegan has experience in news end public affairs, Her professionsl backeround
includes being a reportar, anchor and public affairs director for KWIJ/KJIIB radio in Portland, Orcgon, as
waell as reporter covering stats governmert for XBZY radlo in Salem, Oregon. Finegan worked as sn
assistant television ‘program/promotion manager for XPDX divecting 350 milon in programming,
Additionally she was the program/promotion manager at and KECH-22 television,

Finegan's mmlti-level comtnnnleation baskground gives her a thorough, hands-on understanding
of medls, the communioetion process, and how it relates to creating effsctive and efficient legal notice
oaxnpaigns,

Articles
Quoted Article, “Warranty Conferance; Globalization of Warranty and Legal Aspects of

Bxtended Warrsaty,” - Warranty Week, - wamrantyweek.oom/archive/ww20070228 himlf
Rebruary 28, 2007

Co-Author, * ach ofive fx Sta Clags Actiong,” — For The Defense, Vol, 45,
No, 11 —~Noyember, 2003,

Citation — “Recall B oss_Research: A Review and Summary of the Literature on

Copeutner Motivation and Bebavior” 1,8, Consumer Product Safety Commission,
CPSC-F-02-1391, p.10, Heiden Associates — July 2003,

Author, *The Web Offers Near, Resl.Timg Cost Bfficient Notice — American Bankruptey
Tstitate - ABT Journa), Vol XXIL, No, 5. ~ 2003,

Author, ¢ Adequ ce in Rula 23 Actions.” — For The Defanse, Vol. 44, No, 9 ~
September, 2002,

Author, Legal Notioe, What ¥ou Nead To Know and Why, « Monograph, July 2002,

Co-Avthor, “The Hlecirenie Nstute of Epeal Notloine,” » The Amarfoen Bankmupicy Institute
Journal -¥ol. XX1, No. 3, April 2002,

Author, ¢ o Tmportant iras ’s and Risk agers in 20027 - Intermational Risk
Managernent Inatim_ta « frri. comn/ Tanmary 2002,

Co-Author, *Used the Bat Sipnal Lately” ~ The Nutiowsl Law Journal, Special Litigation Seotion -
February 15, 2001,

Author, “How Mnch is Enough Notice” - Dispute Resolition Alext, Vol. 1, No. 6, March 2001,
Author, “Monitoring the Infernet Buzz" ~ The Risk Report, Vol XXM, No, 5, Jan, 2001.

Author, “High-Profile Prodnot Recalls Need More Than the Bat Signal” - International Risk
Management Institute - frmf comy/ July 2001,

Co~Anthor, “Do vou know what 100 million pegple ave buzzlng about today?
Risk apd Fnsnranoe Management — March 2001,

Quoted Article: “Reep Un with Class Action” Kentueky Coutier Journal ~ March 13, 2000,

‘[7.!0 Gardon Gily @roug. fno, X105 Maxess Read Midelvilla, NY 17747-3536



Axthor, *

Dé « How Much iz E:

Legal Notice?” Arnerican Bar Asgooiztion —

Class Actions and Derivatives Suits Newzletter, Winter edition 1999,

Spacker/Expert PanelisyPreseitter

Warranty Chaln Mensgement

Practicing Law Tnstituie

.8, Consumer Product
Safety Coommission

VWell, Gotshal & Manges

Sidley & Austin

Eirkland & Rilis

Georgetown University Law
Cenpter Mags Tort Litigation
Ingtituts

American Bar Association

MoaCutchin, Doyle, Brown
& Enerson

Marylhuorst University

Frcully Panelist ~ Presentation Product Recall Simulation. Tampa,
Florida - March 2007,

Faculty Panelist ~ CLE Presentation -11% Annual Consumer Financial
Services Litigation, Presemtation: Class Action Settlement Structures —
Evolving Notlce Standards in the Internct Age. New York/Boston
{sirauloast), NY March 2006; Chicago, IL April 2006 and San Francisco,
CA May 2006,

Ms, Finegen perficipated ag an Bxpert to

the Consumer Product Sefety Commission to discuss ways in which the
CPSC could emhance and measurs the revall procgss, As an expert
panelist, Ms Finegan disoussed how the CPSC could better motivate
consumers to take acton on recalls and how companies could
sclentifically measure and defend their onireach efforts. Bethesda MD,
September 2003,

CLE presentation “ A Solentific Approach to Legal Notice
Commrmication” New York, June 2003,

CLE presemation “A  Sclentific Approach
Communication” Los Angeles, May 2008,

to Legal Notice

Speaker 1o restructuring group addressing “The Best Practivable Methods
to Give Notice in a Tort Bankguptey,™ Chicage, Aprll 2002,

CLE White Paper: What are the hest practicable methods

to give notice?

Dispelling the communications myth - A. notics dissermineted is 2 notice
cormmmmicated, Faculty - Mass Tort Litigation Institute ~Washington
D.C., November 1, 2001,

How to Bullet-Proof Notles Programs mud what sommmnication berrlers
present due process comeemns in legal notice, Presentation to the ABA
Litigation Section Commiftes on Class Actlons & Derivative Suits -
Chloago, IL, Augnst 6, 2001,

Spuaker to Htigaticn gronp in San Francisco and simuleast to four other
McCutchin loentions, addressing the defnition of effsctive nctice and
barriers to eommumioation that affeot due process in legal notice,

Sen Fremeisoo, CA - Juns 2001,

Guest lechirer on public relations research methods, Portland, OR -
February 2001,

The eanfén Clty Broup, lao, M 105 Mexess Road  isMile, NY 11747-0658
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Lepal Notee

If you purchased Alr Cargo Shipping Services within,
to or from either the United Siales or Canada from
January 1, 2000 to September 11, 20086, your rights

could he affecied by a Seitlement

What are the Ssttlsments abolt?

Flaintfs clalm that Deotschs Lufthanse 4G, Lufiiansa
Cacgo AQ and Swisg Mnternationel Air Lines Litd,, along with
nnmarons other s cargs ovriers, conaplezd to fx the prices
of airoprgo shipping servives In wiolation of T1.8. antitrust laws
mnd Cimardian competidion lew, ‘The Satlernsnts provids an
$85 miEton U,S, Fund to puy valld olass merbar olatoix, wad
$%.338 million USD Conattinp Fund that Cunadian Class
Coungel will equast to have hold i trast R iture begafit of
the Canadion clnszes,

Who is a Class Member?

You o % ¢lags mewmber if you purchased air aargo
shipping servioes, ftom ANY cargo sarrier, for shipments
within, to or frorm ither the United States ot Canedr, Thig slso
{aelodes servioes purchased theough frelght forwarders, All
you need to know i in the Notice of Proposed Setfement,
inalading Infamantion oo who i ar is not 4 class member

Haw do | get Payment i the UG Setflement?

You st reglster o reeaive o olebut focm. Cladn farmx
will be malled out later, Cell the number below or visit
www.arcargosetfement.eom to reglster and for infarmation
on deedlines,

What are my tights?
If you do NOT want 1o 1k poot in the 7.8, Settlensnt
or the Canodion ofass getions, you hinvs the right to "opt out."

S 000-900-0000

To “opt out'” of the V.8, or Cepadlan Seitfements, yoo must
dosoby____, 200, Class members have the right to objeat
to the U.S, or Canadim Seitlements. 1€ you ohjcot, you mnst
doso by ____ 200, You rmay speak to your own attortey ab
your owa sxpense for fielp. For more isformation on bow
‘pt out? or object, vislt www.airctrgosstflemant.com ov enll
tho bumber below,

Final Approvel Bearings 1o cousider agproval of the U.S.
and Canadian Settleroomts and requests by the Imvyers for
atroraeys’ Tess and costs will b hetd at the United States
District Court for the Bastam District of New York on (Daws),
200._; the Ontario Supsror Cowrt of Fustics an [Date], 200_s
the Quéhec Superlor Court oo [Date], 200_; and at the
Snpramas Cowurt of British Colurabia on [Date], 200, Fer
more information on the Jocations and $mes of the Hearings,
vislt wyw.alrcargnsstiement.com, or call the number blow,

This Is a Summary, where ¢an | gat more Information’?

You can get complete Sattlexaont Information, lnsluding
a oopy of ths Fulf Notice and claim form by reglstering at
www.aireergosetilement.corm, cafling the numbsr balow, or
writling to Adv Cargo Settlement, o/o The Garden Cily Group,
Inc., B0, Box 9162, Dublin OH, 43017-4162, TIBA.

rwnaircargosetilement.com
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Canada 0anadlan Bualnaas 92.000 English 142 Pags
Ceanade Maclean's 411,000 English 142 Page
Canada L'actuallta 191,000 French Qanadian /2 Page
Canada Repoit on Business Megazine (Gloke & MaT) 288,000 Englleh 1% Page
Canada Financlal Post Business Magazine 221,000 Engllsh 12 Pags
Canada Time Canada 289,000 Engllsh 142 Page
Canada Sporg ustralad 63,000 English Fulf Pags
Q&hada Reader's Digest (English Editlon) £85,000 English Full Page
Canada Reader's Digest (French Edltion) 280,000 Ftensh Canadlan Full Page
Qanada Canadlan Living 538,000 Engllsh 12 Page
Qanada Caup de Potice 230,000 Franch Canadian 112 Page
Canada Ganadlan Bsographic 230,000 English 12 Pags
Canhada Chetelatne (English Edlitfon) 527,000 English 1/2 Page
Canada Chatslaine {French Bdfion) 209,000 French Canedlan 142 Page
Canada People Canada 183,000 English Fult Pege
Canada Canadlan Fouse and Home 260,000 English jﬂgaga
Qanada Today's Parent 240,000 English 112 Paga
Canads The Nationsa! Post (M-F) 248,000 Engilsh 1/8 Page
Canada "Tha National Post (Saf) 268,000 English /8 Paga
Canada The Blobe and Mall {4-F) 322,000 English 1/g Page
Canada The Blobe and Mal {Sat} 402,000 Engllsh 1/d Page
Canada Toronts Sun (M-F) 194,000 English 114 Page Tab
Canada Le Journal de Montrsal (Mon - Fri) 288,000 French Cangdian | 1f4 Page Tab
Canada Monireal Gazeite 138,159 English 1/8 Page
Canada La Presse 202,883 Franoh Canadlan 1/8 Page
International Finanelal Timeg* 2,803 English 4/8 Page
{nternational  |international Herald Tribune™ 300 English 1/8 Page
Total -, E der s @ e v e N N R T ) R o e

*Qirculalion figires providad by FVMB 00§ Topling Reporl,
“These publicationy cistritute e lsfed clretiation b Consda,

Targek: BusinessiCargo

National Canadiaty Reach: 80%
Average Frequency: 3.8

Souree; PVB 3907 Tivo-Year Rardurship Dalshase

Secondary Target! Adults .
Natlonal Ganadian Reach: Ti%;.
Average Frequerncy: 3.5 rar

Sotirce: PR 2007 TWe-Year Readels hlpmtabase
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C .+ Yiseions™r. | pecijinfabdie | - benifuage " [unitpizen
2 1,200,000 Simpiiad Chiness |1/8 Page
Ine £ 500,000 mpkied Chiess [/8 Page
[ Chin Ting TED Simpkfied Chiness_|1/8 Paga
China Shangha! Shanghet Evening News 1,100,000 Simplfied Chineas [1/6 Page
China Shanghal Shanghat Moming News 50,000 Simplified Chinege [1/8 Pa
1,860,000 Simplliied Chinese |1/ Page
_ ore Naws 4 450,000 S!mEII ad Chinsss 18 Page
" gdong | nal News 2 TBD mplified CI ® {1/8 Page
Ching Shemzhen/Glangdeng — IShenzhen Evaning News 2 TED 8lmpllfied Chinese |1/8 Fape
China ShenzhenGuanadong Jby Ban 2 TBD Simplified Chinese |1/8 Pags
Ching Shaflezhusng/Heibel ‘Yanzhas Mefropolls Dally 3 1,000,000 Simpliied Chinese |1/8 Page
China Tianin Tian dJly DalY 1 380,000 Simpliied Oninese_{1/8 Pags
China Tianiin Ginbal Tines 1 1,500,000 Simplified Chinesa |18 Page
China NanlingiJlan 'Yantza Evening News F 2,000,000 Sitpliied Chinese }1/8 Page
Cting Nanfingiliangst Modern Express T80 Simpifed Cbinese_[1/8 Page
Ching Shenyanglizoni Llanshen B News 3 826,000 Slmpllfied Chinase |1/8 Page
China Shenyang/izoning Shetyang Evening News 1 300,000 Simplified Chinesa |1/8 Page
China Fullan/Fuzhot t News 550,000 Qimnplifed Chinese [1/8 Page
China dangzhot/Zhsfing lang Eveni aws F 960,000 Blmplifigd Chinese |1/8 Page
Ohina -fangzhcutha!lng Qlty Exprass Naws F TED Simpliflad Chinese_|1/8 Pags
China Quingdao/Shadong Qllu 1,460,000 Simplified Chingse |1/8 Page
Ghing [GuhgdaaShads a Dally i TBB Sitipliied Chipess |1/8 Fage |
China Quingdas/Shadohy Qlnadaa Evening News TBD Sloplfisd Chingee_{1/8 Page
Ghina {Quingdao/Shadony GQuingdao Morkig News E TBD Bliplified Chingse (148 Page
Ghlna ntemationel Tihs Asla 1 3,952 sh 12 page
Ghina ntemational awsweak!iss_lg k g.%g_;g‘ Enui}:g 15& gag:e
[ niemations) nicrmationel Herald Tribune [ il ago
o —rT T Wl Street Jouel - ASla ] KK A T
China Intemational Finaneial Times 1 1,138 Enaflsh /4 Pega
China Intamafional UBA Tuday ~ Glabsl 1 1447 English 1/8 Page
Tolals insartions -5

*Clrcilallon Fgume pravidod by motka rapmeentalivag,
“'Some Unit xes veconfiimer end zufiect o shange.

Prirmaty Targat: BusinessiGarga
Average Reach for above provinoes: 74%

Average Frequency forabave provinces: zﬁﬁtﬁ}%ﬂ%
Source!GNRS (China Nellonal Readatetilp SUveBzrar g

Targok: Adults
Avarage Reach for abave provincss: 6%

Average Fraquoncy far above provircest 2.27

Saurca:BNRS
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3o A\ " SO IO D
ezﬂrsﬂaﬁ”“f% A e ek i lighagd | T |
='arl{; Nr:;fch 2 :g‘mig Eum gah Frenclt [Full Page
Le Monde CR 352,8 vropsan French {14 Fage
Lo Patjslen + Aujoutd'hil R T Y European Frenoh 1118 Page
Iz Plgara 321,430 EUropsan French _11/4 Page
\Icuiﬁl Obsgrvateur 2 43,696 Eurogssn Francl F;.m Zg8
L'Equlpe 2 365,248 an French 8 Pade
‘Exprass (FRA) 2 434,715 Eurogean French |Full Page
Lz Point 2 386,780 Earopean French |FUll Fa
Cautger International 2 186,944 Eurgpean French_(Full Eaga
Tg]era% g 844,217 European Franch |Full Page
te Monde 2 p 268,288 Eurogea L oh Full Pags
Time Megezine 1 71,98 Englis 4/2 Page
Mewswesk ’ 44,374 English Y2 Page
International Herald Tribune ] 25,721 English 1/8 Page
The Wall Street Joumal - Europe 1 10,008 __Bnglish 4/8 Pads
Elnancial Times 1 18,84 English 178 Pagie |
USA Today « Global 1 6.927 English_ 1/8 Page
R N R T g T Rl ";'4;1;;,:{“4..\.,.. TS ITPEFSEE TN | DT

*Glroulation Tigures providad by media regrasuntalives.
“gome Unit Sizas uroanfirmed and sudlest ko change,

*Thyss publicatione diefribiuks He Hated oreufedion in Frence.

Primary Target: Business/Cargo
Reach: 70%

Average Frequency: 3.2
Source; |psos FCA 2006

Secondary Target: Aduifs
Reach} §8%

Average Fraquency: 3.08
Source: Ipsos FOA 2006
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funucaﬁaué" Bt e 2 oserttBas b v - epeillaliint s ¢ i Lanintage | 000, -]
sre : 1 .' T AR i
n.DAO Molu:welt 1 1 3 EDE 993 Garmen _|1/2 Page
SoortBld 1 German_ {122 Page
WELT am SONNTAG 1 TBD Gemman (_1/8 Page
Bifd am Sonniag b 1,764,765 Cgrman [ 178 Page
Bunte 1 725,038 Garman |14 Page
|Der Snlege! 1 1,028,194 Geman_| Full Page
Franidurter Alitemeaing Zeifung (FAZ) b 3148518 Qeman_ | 14 Page
Fcr:ui_ 1 734,583 Serman_ | Full Paga
Gormany 3 1,607,348 Semen |Ful Fare |
[ Eddautanha Zeltung (52) f 424,738 _Garmman _|_1/4Pags |
Garmany SUPERIlilu 1 523,608 Camman  {1/2 Page
Germany T Soleffilm Piug 1 {479,083 2n_Ji72 Page
GarmanyAnterpationsl [Tims Magazine - EMEA 1 95,687 __English |12 Page
Sermany/international Nawswaok - EMEA 1 38,640 English  {{f2 Page |
many/inismatlanal Inlemational Herald Triburie 23,315 English _|4/8 Paga
Ge{mangllghsrn ohg] Wall Straet Joumat - Europe 14,886 English 11/8 Page ]
Getrnanyfinternaional nanclal Times 28483 Endlish__| /8 Page
Garmanyinisrnational USA Today - Global 18418 English _{1/8 Page
ol , G+ T T LN . 32,355.816 B A S

*Cratlatian figeres prowidet! by macis ppmsantatves,
“Some Unit Sizes uramiifirned aad auhfect & change,
Theao piblicalions diatitute the Fsiad cheuiadon It Germany:

Primary Targetr Busineas/Caryo
Reach: 78%

Avarage Froqtiency: 2.5

Sourgce: EBRS 2008

Ssoandary Target: Adults
Reach; %

Average Frequoncy: 1.3
Sourae: MA 2007
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P RO P P VR Mg ry T R A YOI Th i P g T
[Gauh.{n{ S TR TR .f'-g\ Affeatio = 1L, g didetons ;'1".“%@@}‘?[9“_*' “epnguagey | 517 ghfkgipee v
dia Natora — [Tmeaciinda * 2570853 Enalen 38 Pore
Tndin ol cCnomic TiMas 618,196 English 1/8 Paga ‘
1n:la Kailoria avbhmvat Timesa 6 Ol 8 Paga
£y ath 'ﬂme.sol‘f[_!‘dra 2,201,188 ngiih 8 Eaga
Del 2] Editia) Ecenomis Times 1 342,178 English 1/& Page
india Dalhi Replomat Editio avhhsst Tames k 485,08 Hind]
Indla Belht Raglanal Filmfare Z8.800 tifndl Page
] nihf Re: o1 Feming e; _28.340 English
ndia ] 7 Hindudfan Timen 1,196,684 E&[.;!Eh 18 Fage i
[ Edlffeq Hithdu i!hﬁ 7 1/8 Pagn
dle Déin| Reatanal Exifo PLnfab Kes 324,64 Bunfabl 1/8 Page
lridia Re; Dalnak Jagren 438,80 _HIndi 113 Fage
i Mumbal Reglona] Edifon 25 ot Indja sh 8]
e M o flon__|Economis Times 81,748 sh 11}:_=
231 Rebjona] Editio mvbharal Times 88, Page
arasning ,048 raal 8
4 [ Edfion Im{Ere M 38,000 di Full Page
MJI; inphal Ry | Editlon ermiax Ma Q00 i Page
Ind Mumbi fonel Edition___ (Murnbal Mirvor 170,000 Enailsh 2098
Il Murnbei Reglonel ol gl fGE] 1507% ls —}%
India Aurvbal Regfonal Exilion I (19 8ig 140,000 English 1¢8 Page
dl l dlllon ret Samachac & 5 Qufaratl i8Fags | |
ndla [ Redlonal B Lﬂ’_nkmm ] 218 [ _raraih 4/8 Pags
3 bal RBglo Coksafls (28347 ek /8 Pegs
India nal Bl fiidd 462,808 lis /8 Peqa
Murniba) Regional Edition ayaks 185,872 Marallf 5Pmy |
Indle rmbnl Reglonel Edifion | Saamma Marathi 1/8Paph
dls/Intarpationel EMEA 8 Magasine D25 Bogliety Page
Indic/|pleneliriel EMEA avinwaa! ;%.@7 English, 1{% e
adfednterations| Global Irfermedlonal Heral Tbuna 1,880 |  Epalsh_ ik g
Insted {lenst %ia Edfllan. Sirast Joumal __ﬂgl% JiE Fage
Indlalint [T Finencial 1 1,388 Eftglich 16 Page
&l Glohal 1 741 Enqlish 1/8 Feana
* Tolal - NG - 5% - ‘141 749 o AN

*Clewathans providad Sy modia reprosantzivez
el wateiRos orid vyt Wi dupead on Cealont of aiker,

Rouch In Mumbai 65%
Average Fruquopey; 2,08
Sourge; RS 2007

Target: Adults
Rauch Int Dalfi: 73%
Averaye Fraguonoys 2.82
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' Vi RS wandie ',
; .-.Jn:;grﬁ'pns E cu;aﬂun" Lanjuags Untsﬁg*;l
1 522.000 tallan 1/Z Pags |
Panorama ] 623,000 tatian 1/2 Page
Danne Medetna ] 514,000 Hallan 142 Page
ch| 3 527,000 Hellan [ 1/2 Page |
i Glomals 1 218,000 | itafign 174 Page |
Colrlata dalia Serra i 880.000 italian 144 Page |
La Repubbllod 1 620,000 fallan | 4P
Qazeha dello Sno 1 373,000 ltallgn 1/4 Page
| Messaggera 1 480,000 Itallan 1/4 Page
L a Stampa d a15,00 talian 4/4 Pape |
Milano Finefiza 1 116,873 Itallan 1/4 Page
Crzzatling 1 94,209 Mtallan 114 Page
Saeolo XIX y 112,000 ltallan | 4/4 Page
Sole 24 Ote 1 345,000 liafiay 1/4 Page
Ongl E 859,273 tailan 142 Page |
Geiite i 484,847 tallan 142 Page |
Venerdi 1 §08,000 taltan 1/2 Pags
L'Eepnssso 1 366,360 flan | 112 Page
idv/intemegonel Time Magazing - EMBA 1 28583 ! English [t/2Page
laly/intemational Newswaek - EMEA 3 7,782 English |12 P
lhalyimsmetionsl nternational Herald Tribune 4 15,049 English _{1/8 Pae
JialyAntsrnational The Wall Street Joumnal « Eutape k 10,512 Enpllsh  [1/8 Page
ialyAinternational Eganola] !EET - 1 5.545 Eng(fshb /8 Page
lialy/lnternationsl Taday » Qlo 4 238 netish _ [1/8 Page
ﬁ% ; .-.-;TL. R “'L—"———. 24 . . L7, 708,836 | - : . —9——

*Cireulafion figires providsd by medla reprasentatves,
“Same Unit Slzea upsdniamsd and sublset o ohanga.

Primary Target: Business/Carge  _Giis

Reaachs 6% Raner:

Averags Frequency: 3.4 ner-.a i

Source: European Business Read&i'shxp Survey (EBRS} 2006

Sacondary Targets Adulis
Minimum Reaoh ; 85%
Averzge Frequency: 1.8
Source: Audipress
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L S bl s L Bt 55 2 L e A_g:n vl BTN Ir' Sni
RN 5 5 Pagle e e i @g_uﬁh ¢ Fanadage i g on
Nikkel - Moming Edltlon 1 3,046,875 Japanese f@_ Page
NIkkel Business Dally 1 167445 Japahess |1/8 Page
Nikka! Marketing Journal 1 248300 Japanesa  |4/8 Page
Nikie! Finanalal Dally 48,300 Japanese  |1/8 Page
Yomiurl Shimbun 1 10,093,216 Japepsss  |1/8 Pags
AsahlS“tlmhun ] 8, l_6.5@2‘ j:ganese 1/8 Pa
1 3,857,410 paness  |1/8 Page
Ghunlch! Shinbun - Maining Edlion 1 2 743,014 Japanese [1/8 Page
Hokialdo Shimbur - Mornlng Edition k TED Japaness | /8 Page
Sanke] Shimbun « Marring Editon 1 2,088,891 Japansse 178 Page
Nishi Nippan Shimbun - Motning Editlon 1 TBD Japanese [1/8 Page
Chugpky Shimbun - Moralng Edifion 1 TED Japanese [1/8 Page
aganrntematl nal Time Asla 1 61412 Engli 1/2 page
Japan/Imernationsl hewswealk Asla 18,011 English /2 page
Japan/nternational ntermafional Hereld Tribune 25,868 English___|4/8 Page
Jepen/(nternational Wall Street Joumal - Asla 7,864 Engllsh _ [1/4 page
Japap/internaflonal Financial Timas 1 8,003 Engllsh__ [1/8 Page
Japanfinteinetional LSA Today - Globa] 1 1624 English _[1/8 Page |
Targst: Business/Cargo
Reach: 84%
Frequency: 1.8
Sourse JEBRS
Target: Adultx
Reach: 65.68%
Freguency; 1.1
Source; J-REATI 2108

W8
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The Star, 3 139465 Engieh_[1/8 Faga
The New Stnaits Tines 1 310,068 English /8 Page
Beyita Hatian k 2400 Malay /8 Page
Sty Chew JlE Foh 1 888888 | Malay  14/8 Fage
Time Aam 1 17'33? English __[1/2 Page
Newswasak Arla 1 20, Engllsh _ [1/2 Pags
ntemetional Herald Tibune 1 2,778 Englis 178 Pags
\Wail Biceet Jotirnal - Global ; 6,067 English__|1/8 Pagse
Financizl Times E 1,768 English _|1/8 Pags
USA Today - Slshal E 138 Engfish /8 Page

‘tlrcudation fgures provided by niedia reposeaniat
*Some Uit Slzee imacafinned and sulect lo change.

Targef: Adults in Kuala Lumpar
Reach: Y6%

Average Frequency: 1.8
Souree; PAX Fall 2036
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FETY iy et RSN, e )-"; iy - . N . . Dae b T - !»‘ . -‘._ 1'.,;,-..;. 1k > -
gotind xRl eamor ", . s b tollaiton | Lengiedl 1 Sl
South Korea Chasun Jibs 2 2,868,700 Karean [1/8 Page
[South Korea WMaell Business 1 758,000 Korean [1/8 Page
|South Korea DotigA llba 2 2,460,000 Koreat:  |1/8 Page
South Korea JoengAng libo 2 1,890,000 Korsan _ {1/8 Page
South Korea Korea Egonomic Dally 1 1,000,000 Korsan  |1/8 Page
South Korea Maskyung Econamy i 128,000 Korean |1/8 Page
South Korea Choogan Chesun 1 130,000 Koreah__|1/8 Page
Souih Korea/international | International Herald Triblhe 1 20,033 English _|1/8 Page
South Rorea/Intemnational ___[Wall Street Journal - Global 1 7.808 — Engllsh_[1/8 Page
Souih Korearinternational  |USIA Today - Global 1 670 Engllsh _[1/8 Page

*Qlaufation figures provided by mediz representetives.
™Some Unlt Stzes uncohfirmad and subfect is change.

Target: Adults In Seoul
Reach: 69%

Average Frequency: 2.8
Source; PAX Fall 2006

L0 b,
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- A .'Fiuh!iﬁ‘m e LiRysrOME] GLroulSOBbNE Pw -r CANpGRgE: RESITE
Le Matia Dimanche 215.024 Eltra French 4 Rage
tg] j 88,315 Evronesn Pranch 1/4 Page
44,870 urepesn Fransh Bils

.coop Ticina %i'i’ﬁﬁ"’

piare def
43 R!GRIZOTICIHO 1 88,804 talfen W Page
fi
1 Qeman VP
aed] L] 73,140 Qeryian 2 Page
Me_l!;poal (nnmbo)(m )

~Tages Arzalger (2
—Bamer Zsiiung Bem ' atir 182 Gamdn Jr. Page

B Zaiby age
zel.u 1-1§TB,;(;§ Grrman 1/4 Pege
yzern D Gesmen 1/4 Pega
Sonpteya NZX 1 TBD . Page
BJ 1 280,280 Germag 144 Pege
] 201,868 Getqian 1M ﬁﬂ?‘
2l < ENEA 3 11,308 Englsh B Pane
| Switzedandintsmations) Ng - 1 4104 Bnplizh 142 Pega
Switzertandf Intarnavonal Herald Thibuna 1 8,988 Engllsh /8 Page
Switz d a Wall Stragt Joumal - Eu 4,387 Enqlish /8 Pagg
nanglal Tmes: 183 Engifsh /8 Page
USAToday - Global 1 459 English 1/8 Page

; T S I W K TS ) T . TR

‘Crruletian fpurew rovidod 3y madh popraranlatives,
" Some Untl Shzoe unoanfmu and sibfictin changa,

Primary Tavget: Bushiesa/Cargo
Reachi 34%

Average Fraquenayt 2.8

Sourae: MA Leader

Secondary Taryett Adults
Raach: 70%

Avarags Fraquonsyi 1,8
Source: MACH Baals 20074
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R A R T PR , L e~ . . A F . YRNG5S

Soigity 1.2 15 miiglon 7| Isattions | ¥ itellationr 1| “Lamga 1| 3 00
Taiwan China 1imes 3 Traditions) Chinese | 1,950,000 |1/8 Page
Talwen United Deily News 1 Treditional Chinese TBD  [1/8 Page
Talwan United Evering News 2 Tredittonal Chiness T80 ___|1/8 Page
 Taiwan Commetclal Tiries 1 Traditional Chiness | 360,000 [1/8 Pags_|
Talwan Econormlc Paily Naws 1 Tredifional Chinese | 368,000 _|1/8 Page |
Talwan Liberiy Times 1 English TED /8 Pags
Telwan China Pest 1 English 250,000 [1/8 Page
Talwanh/ihternatiohal — Time Asfa 1 English 12843 [1/2 Page
awenfinternationsl | Newsweek Asia 1 English 8,864 |1/2 Page
Telwat/Internetional  linternational Herald Tribune 1 Engllsh 2,951 1/8 Page
Taiwan/international _(Wall Street Journal - Glohal 1 nghish 4271 _ 11/8 Page
Talwan/internatiohal | Financlal Times 1 ngllsh 335 1i8 Paga
Taiwan/international _|USA Today - Global 1 English 418 |1/8 Page |

*Clrotifation figures provided by medla representalivss,
WSome Unit Sktzes uncerfirmed end subject tn change.

Target: Adults n Taipsel
Reach: 70%

Average Frequency: 2.8
Sourse: PAX Fall 2006
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TR e T o ST P TR D AN T PO TN T S T T I SRR SO i
ol S AR Rty e R e R e R Tagdlen R
Lintted Kingdem Daify M 2 2,448,001 Engl 1/8 Page
Unlted Kingdom Tha Dally Telegraph 2 834,341 Bnglish  11/8 Page
United Kdngdem Finanelal Times (K and ROI edition} i 136,386 English __|1/8 Pege
United Kinqdom The 2 639,847 English _|1/8 Paga
United Kingdom The Sunday Tintes 2 1,307,154 Englieh  |1/8 Page
Unlted Kinadam The Enonomist 2 170,038 Engllsh __|Full Page
Unted Kingdom_ The Guardfen 2 55,388 English__ /8 Page |
Unlied Kinadom The Sim 2 3387472 | English |1/8 Page
Unlted Kingdom Mall on Sunds: g 2,259,450 Engiish _|1/8 Pags
Lntied Kingdam awe of the World < 3,308,111 Engltsh _ |1/8 Page
United Kingdam Fadlo Times Y 1,070,042 Engiish Full Peage

ed Kingdom s onTv : 589,821 Page
Unitgg Kingdam/Intarnational Time Magazina ~EMEA ) 188,105 E!Lgllsh [7] F'age
| Untted Kingdarm/[ntanationsl Newsyaek - EMEA ’ 30,353 English  [1/2 Page |
United Kingdom/international nternational Herald Trlbuna 1 11,042 English |1/8 Page
United Kingdomiiniernationa The Well Street Journal ~ Europe ] 16,252 Engllsh |1/ Bage |
Unlted Kingdomiintemationa USA Today ~ Global 1 6,303 English _|1/8 3592_
Total - v TEPRRTCE S d L R e e T NI R S R R IR

"Olrotifatian figites proviosd by maca reprasentalives.
“Qame Unit Slzng unconftmad and subfact ia changn,

Primary Target: Business/Catgo
Reach: 71%

Avarage Frequensy: 3.3

Source: British Businass Survey 2005

Secondary Targel: Adults
Reach: 68%

Averaga Frequency: 2.8
Survay: NRS 2007

LT



THE GARDEN CITY GROUP, INC.

Lufthansa
- [m§§\ﬁfqns - xClfoirjation | .
g . g o e R . 4

United States Parads 1 32,400,000

United States USA Weekend 1 23,442,882

United States American Profile 1 8,000,000 114 Page
United States Paople 2 3,823,804 1/2 Page
Unlted States Newsweek il 3,142,284 1/2 Page
United States Resaders Digest 1 10,004,288 Full Page
Unlted States Jet 1 938,751 Full Page
United States Vista 1 868,948 1/2 Page
Unltad States USA Today 1 2,104,787 1/8 Page
Unlted States Wall Street Journal 1 2,043,235 1/8 Pags
United Stafes Naw York Times 1 1,088,798 1/8 Page
United Statesiinternational !P;ie:[‘::‘a;lonal Herald 1 4,125 1/8 Page
United States/Interhational Financial Times 1 136,040 1/8 Page
[Magazine Total = v RO TN Y R T 4 L SR S

* Source; SRNS March 2907 art line,

Primary Target: BusinessiCargo
National U.5. Reachs 81%

Average Frequency: 2.13

Source! MRI Doublekaga 2006/Business-to-Buslihess

Secondary Targeh Adults
National U\8. Reach: 74%

Average Fraqushcy: 1.88

Source: MRI Dotblebase 2008

WS, NYT énd USA Todey are Included in both reach percentages, bt ara part of glabal plen pricing

Black Enferprise, Jeb Ebary and Esaance are only meesured In the Adufts 18+ reach,

People en Expanoy, Yista 8nd RD Selscalones ars not measured in efther rach programt,
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Tler 2
bt it oo 4 R TS X Sl ay SNl A T (NENIRI S5z S b Y § A e G B T
Phe e R R o e A
e LALIS] & er, _Sermpan 187,488
@ Bressa Cetman 84408
Bt | Auglrie Dor8tandard Geman 03,374
TH B Hechi =l German 38480
I Ausina/intemalionst TTme EAIEA h 5358
8 suin/nieratenal BWSWBBK B i3 4,188
Ter |AUsta/infemaflon intemational Herzld Trauns Englich 8438
[ AR/ B Il Sirest JotimstiQ(ohal llsh 998
] Ausiiefinemationat Financ O Erg__mlish §A405
Tig| ausirisfntemeifonsl USA Today - Glebal Engllsh 856
2 Belgitim Hat Migtiwankee guteh 240,607
Br Belgl ‘Ectio Eurapean French 17,852
Jin Belgimn Lo Sair Eurspoah Frend! 243,18¢
8 B De §tand uten EF R
Tiar Belnlum D= Tild gt 50,000
r. azef Van Antwemen Duteh 114418
op Balgitmiintemational Tive EREA English_ 33
&P &i nismalions ewvsras! English 3,584
8] alg] aildn niematia ald Tiibune Englis! AT
i Belgii lona! all Strosl JoUmaliGlobal Enplish 4,833
Ter Be alomar Finenalal Times EﬁEﬁ 8,
e elgiinyialemetion ay » Englian 128
Eaz) [«) do da 8, Paule™ sriean PoRuquase. 218,628
or 1) Jomal do Brexil i ioan ol 115,080
ar Bra: Q'@fabo Lalin Arpetican Pofuquasa 252,000
iar nlemnlianal Ewnbze! o Engilsh 27,170
Ter Brasilintamatlanal Finonole! Times Eaglis| 14
ar Ohlls E) Mareurio™ Laiin American Span(sh 118,999
Ti (&) pi Lafin American Spanish 15,890
10 Que Parg L afin Americdn Bpailah 343
of Ohlle Gostlon 8
By Chia Ercilla Lalin American Spaqsl 95,000
= Chi[e Las as Nolicias Latlls Amarioatt Spanish 189,461
6t ChileAntemalional u#mmm America Englls! 284
8 CualomHia El Tiempa*” I ;ﬂﬁ1
8y Calomoba Portafelia Laiin Amarican 8panisk 43,
e [Caanite Dinero 54,600
¥ Calpmba Ana arieen Spanl 18170
Tar bls ocia Intsligente
] Colambiafintmalional lawswasldL all] Amarica Engllaly {459
EP Celombialintemational Finnnuial Timas %llsﬁ 12
Br A%:%am__j mble TB01AUD
Tl Al £2) Amable 4.334,400
Tie A‘F@Eﬁ_—y rabln 25,000
Te) 3 Tims EMEA E_n_g]ﬁ:l 1,008
€| a iﬁ aogal Herald Jrintna E| 827
Tie anal Wil Shraet Joumai/Global Enallsh 8
or ral g‘é"hi ﬁan Englisty 301
Tig o A 10day » Globe] English 58
gy 1 Kong/China H taf Me {ragi Chinesa [speX
& {Chins Sing Teo Dafl radilfanalQhlnese 00,000
Br Fiong Xang/Ching Agpla Dl Trad[lionalChlnaza 340,600
B Hapg Ko Yazhou Zhoukan (Newewoekdy) cnalOhinese 72,880
2 Hong Kol ng Pag Qaily TradHlonalCilnesa 128,000
776, Hong Ko n o I St Englizh 45,738
a| Hony Kong/Chinafnta i 3 Engls| 35,752
8 Honp Ko &/ ] tjerial Horald Trisung Engl|lal 10,878
TTg) Hong Kong/Chinafintamato il Stresat Jou| fob English 18,228
a| Hong Kane/China/ltitamationa %EE% l En Ils 1':§§
Tiar: Hang Kone/Ohina/Infarnatisnal |UBA Thday - Qlobsl aglis!
ar, e Eng Jaby .g%
ar and ] 8S & Engish X
es Magpzaine: English 00
s end nallsh 183,688
& Yrals liish Examinac i gﬂ.ggg
g |roland/nisrpetionel Time EMEA En 4857
8 Irolandl allonal 2l Sireet Joumalaiohal gl 883
1 tapnal] {nanclel Times Enul 4,188
Tiar ireland/intaratinga USA Todey - Glabal £p 5 '57130D
¢ Topae! PYatiot Arerjolty ahrow 800
8 Mty Hietraw 205,000
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Tlor2
r Imal Ra'AretzXntermational Herld Trbuns ehrErgiah 332,000
The Jaruselam Fo ——L¢ ~—J5.000
Ter n "B.780.
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NUTECH BRANDS INC. v. AIR CANADA CARGO et al.

Court File No: 50389CP

ONTARIO
SUPERIOR COURT OF JUSTICE

Proceeding commenced at London

Proceeding under the Class Proceedings Act, 1992

ORDER
Customer Lists

Siskinds LLP
Barristers & Solicitors
680 Waterloo Street
London, ON N6A 3V8

Charles M. Wright LSUC #: 36599Q
Tel: (519) 672-2121
Fax:(519) 672-6065

Solicitors for the Plaintiff



SCHEDULE “B”



NOTICE OF PROPOSED SETTLEMENT OF CANADIAN AIR CARGO CLASS ACTIONS
WITH DEFENDANT, JAPAN AIRLINES INTERNATIONAL CO.,, LTD.

THIS NOTICE MIGHT AFFECT YOUR RIGHTS. PLEASE READ CAREFULLY.

To: All persons who purchased air cargo shipping services from any air cargo carrier for shipments within, to,
or from Canada (except shipments to or from Canada and the United States) during the period from January 1,
2000 to September 11, 2006, including those persons who purchased air cargo shipping services through freight
forwarders.

Class proceeding lawsuits have been initiated in Ontario, British Columbia and Quebec alleging that the defendants
conspired to fix prices for air cargo shipping services (the "Canadian Proceedings").

Settlement Approval Hearings

This notice has been directed to you because your legal rights might be affected by a settlement reached in the Canadian
Proceedings with Japan Airlines Intemational Co., Ltd. ("JAL"). Under the terms of the seftlement agreement, JAL has
agreed to pay Cdn $738,000 for the benefit of the settlement class in exchange for a full release of claims against it and its
related entities, relating to the Canadian Proceedings. JAL is also required to cooperate with the Canadian plaintiffs in
pursuing their claims against the remaining defendants. The settlement represents a resolution of disputed claims. JAL
does not admit any wrongdoing or liability.

A motion to approve the settlement will be heard by the Ontario court in the City of e on e at ® a.m,, the British Columbia
court in the City of Vancouver on e at ea.m., and the Quebec court in the City of Montreal on e at @ am. At these
hearings, the Ontario, British Columbia and Quebec courts will determine whether the settlement is fair, reasonable, and in
the best interests of seftlement class members. '

Class Counsel legal fees and disbursements must be approved by the courts. Class Counsel will collectively be requesting
that legal fees of up to 25% of the JAL seftlement funds, plus disbursements and applicable taxes be approved by the
courts and paid out of the JAL settlement funds.

Participating in Settlement Approval Hearings: Seftlement class members are entitled to appear and make submissions at
the settlement approval hearings. If you wish to comment on or make an objection to the settiement agreement, written
submissions must be sent to the appropriate Class Counsel at the addresses listed below postmarked no later than [10
days before Ontario hearing date]. Class Counsel will forward all such submissions to the appropriate court. If you do not
file a written submission by [date], you may not be entitled to participate in the settlement approval hearings.

Filing a claim: Class Counsel propose to hold the settiement funds in trust for the future benefit of settlement class
members. A method for distributing the settlement funds will be submitted to the courts for approval at a later time. A future
notice will be provided regarding the distribution of the settlement funds and the claims process.

Registering for further notice: If you did not receive this notice by mail, please register online at
www.aircargosettlementIi.com OF by telephone at 1-888-291-9655 (U.S. and Canada) or 1-614-553-1296
(International) to ensure that further notices issued in the Canadian Proceedings will be sent to you by mail.

Opting Out: The deadline for opting out (or excluding oneself) of the Canadian Proceedings has passed. Settlement class
members who have not validly opted out will be bound by the terms of the settlement agreement.

Class Counsel
Questions about the settlement or any other matters contained in this notice may be directed to Class Counsel:

Settlement class members outside Quebec; by telephone at 1-800-461-6166 ext. 2455, by email at
charles wright@siskinds.com, or by mail at Siskinds LLP, 680 Waterloo Street, London, ON, N6A 3V8, Canada, Attn:
Charles Wright.

Quebec settlement class members: by telephone at (514) 846-0666, by email at irwin@liebman.org, or by mail at Liebman
Assacies, 1 Westmount Square #1500, Montreal, Québec H3Z 2P, Canada, Attn: Irwin Liebman.

THIS NOTICE HAS BEEN AUTHORIZED BY THE ONTARIO SUPERIOR COURT OF JUSTICE



SCHEDULE “C”



Legal Notice

If you purchased Air Cargo Shipping Services to, from, or within either the
United States or Canada from January 1, 2000 to September 11, 2006,
your rights could be affected by Proposed Settlements

What are the Settlements about?

Plaintiffs claim that Air France, KLM, Martinair, AMR
Corporation, American Airlines, SAS, Japan Airlines, and numerous
other air cargo carriers conspired to fix the prices of air cargo shipping
services in violation of U.S. antitrust laws and Canadian competition
law. A settlement with Air France, KLM, and Martinair provides $87
million to direct purchasers to, from, or within the U.S. A settlement
with AMR and American Airlines provides $5 million to direct
purchasers to, from, or within the U.S. A settlement with SAS provides
$13.93 million to direct purchasers to, from, or within the U.S. Two
separate settlements with Japan Airlines provide $12 million to direct
purchasers to, from, and within the U.S. and $738,000 CDN to direct
and indirect purchasers to, from, or within Canada, The scttling
carriers deny liability but have settled to avoid the cost and risk of a
trial.

Who is a Class Member?

You are a class member in the U.S. settlements if you purchased
air cargo shipping services, directly from one or more defendants in
the U.S. case, for shipments to, from, or within the U.S. You are a
class member in the Canadian settlement if you purchased air cargo
shipping services, from any air cargo carrier or freight forwarder, for
shipments to, from, or within Canada (excluding shipments to or from
the U.S.). All you need to know is in the full Notice, including
information on who is or is not a class member.

Will | get a payment?

If you are a class member in the U.S. settlements and do not opt
out, you will be eligible to file a claim and receive a payment at a
future date. Canadian Class Counsel will petition to have the Canadian
fund held in trust for future benefit of the Canadian classes.

1-888-291-9655

What are my rights?

If you do not want to take part in the U.S. settlements, you have
the right to opt out. To opt out of the U.S. settlements, you must do so
by Month xx, 2010. The deadline to opt out of the Canadian
proceeding expired on November 12, 2008. Class members have the
right to object to the U.S. and/or Canadian settlements. If you object,
you must do so by Month xx, 2010. You may speak to your own
attorney at your own expense for help.

A Final Approval Hearing to consider approval of the U.S.
settiements and request for litigation expenses will be held at the
United States District Court for the Eastern District of New York on
Month xx, 2010. Final Approval Hearings to consider approval of the
Canadian settlement and request for fees and disbursements will be
held at the Ontario Superior Court of Justice on Month xx, 2010; the
Québec Superior Court on Month xx, 2010; and the Supreme Court of
British Columbia on Month xx, 2010.

For more information on how to opt out of the U.S. settlements
or object or the locations and times of the Hearings, visit
www.aircargosettlementIL.com or call toll-free 1-888-291-9655.
Outside the U.S. and Canada, call 1-614-553-1296 (toll charges apply).

This is a Summary, where can | get more information?

You can get complete Settlement information, including a copy
of the full Notice, by registering at www.aircargosettlementIl.com,
calling the number below, or writing to Air Cargo Settlement II, c/o
The Garden City Group, Inc., P.O. Box 9380, Dublin, OH 43017-4280,
USA.

www.aircargosettlementIl.com




SCHEDULE “D”



Plan of Dissemination — Canadian Cargo Settlement — Notice of Settlement and Settlement
Approval Hearing.

1. Direct Mail:

(a) A notice package will be sent by direct mail containing both the Canadian Notice
of Hearing and notice of the U.S. settlement approval hearings. The notice
package will be sent by direct mail to any persons included on the GC Class
Members List maintained by Garden City for the purposes of the Canadian and
U.S. Cargo Proceedings.

2. Newspaper Publication:

(a) The Joint Canada/U.S. Notice will be published in:
(i) Wall Street Journal (Global Edition)
(ii) The Globe and Mail (National Edition)
(iii) Le Journal de Montreal (French)
(iv) Le Journal de Quebec (French)

3. Trade Publication:

(a) Subject to reasonable trade publication deadlines, the Joint Canada/U.S. Notice
will be published in:

(i) Air Cargo World (U.S. Edition)
(ii) Air Cargo Week
(iii) American Shipper
(iv) Airport Press
V) American Journal of Transportation
(vi) Logistics Management
(vii)  Cargonews Asia
(viii) Inbound Logistics
(ix) International Transport Journal (English, German and French)

(x)  Air Transport World



(b) The Canadian Notice of Hearing will be published in:
(i) The Shipper Advocate

Trade Organizations:

(a) The Canadian Notice of Hearing will be sent to the following trade organizations
with a request that the trade organization forward the Notice to its members:

6 Canadian Industrial Transportation Association
(ii)  European Shippers’ Council
(iii) Korean Shippers’ Council
(iv)  Indonesia Shippers’ Council
) Malaysia National Shippers’ Council
(vi) Philippine Shippers’ Bureau
(vii) Singapore National Shippers’ Council
(viii)  Thai National Shippers’ Council
(ix) South African Shippers’ Council
(x)  Hong Kong Shippers’ Council
(xi) Asian Shippers’ Council
(xii)  National Shippers Strategic Transportation Council (NASSTRAC)
(xiii)  Global Shippers; Forum

Online:

(a) The Canadian Notice of Hearing will be published on the following websites:
(i)  the websites of Class Counsel

(i) a website established for the purposes of the litigation:
www.aircargosettlementll.com; and

(iii) a website established by Deloitte & Touche Inc., the Information Officer
in the JAL CCAA Proceeding.
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