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AIR CANADA, AC CARGO LIMITED PARTNERSHIP, SOCIETE AIR FRANCE,
KONINKLIJKE LUCHTVAART MAATSCHAPPII NV, dba KLLM, ROYAL DUTCH
AIRLINES, ASIANA AIRLINES INC., BRITISH AIRWAYS PLC, CATHAY PACIFIC
AIRWAYS LTD., DEUTSCHE LUFTHANSA AG, LUFTHANSA CARGO AG, JAPAN
AIRLINES INTERNATIONAL CO., LTD., SCANDINAVIAN AIRLINES SYSTEM,
KOREAN AIR LINES CO., LTD., CARGOLUX AIRLINE INTERNATIONAL, LAN
AIRLINES S A, LAN CARGO S.A,, ATLAS AIR WORLDWIDE HOLDINGS INC., POLAR
AIR CARGO INC,, SINGAPORE AIRLINES LTD., SINGAPORE AIRLINES CARGO PTE
LTD.,, SWISS INTERNATIONAL AIR LINES LTD., QANTAS AIRWAYS LIMITED, and
MARTINAIR HOLLAND N.V.

Defendants

Proceeding under the Class Proceedings Act, 1992
ORDER

THIS MOTION made by the Plaintiffs for an Order approving the long-form and short-
form Notice of Certification and Approval Hearing (collectively the “Notice of Hearing”),
approving the plan of dissemination of the Notice of Hearing, was heard this day at the Court

House, 80 Dundas Street, London, Ontario,

ON READING the materials filed and on hearing the submissions of Counsel;




2.

AND ON BEING ADVISED that the Plaintiffs have entered into a settlement agreement
with Polar Air Cargo LLC f/k/a Polar Air Cargo Inc. (“Polar™), dated August 1, 2014 (the “Polar

Settlement Agreement”);

AND ON BEING ADVISED that the Plaintiffs and Polar consent to this Order:

1, THIS COURT ORDERS that except as otherwise stated, this Order incorporates and

adopts the definitions set out in the Polar Settlement Agreement,

2. THIS COURT ORDERS that for the purposes of this Order, “Non-Settling Defendants”

is defined as follows:

(a) “Non-Settling Defendants” means Air Canada, AC Cargo Limited Partnership,
Asiana Airlines Inc., British Airways PLC, Cathay Pacific Airways Ltd. and

Korean Air Lines Co., Ltd.

3. THIS COURT ORDERS that the customer information provided by the Non-Settling
Defendants, any Defendant who has entered into a settlement with the Plaintiffs, and
International Air Transport Association, a non-party to this action, in accordance with the
Order dated May 2, 2008, attached hercto as Schedule “A” (the "May 2 Order"), or
otherwise, can be used by Garden City for the limited purpose of disseminating the
Notice of Hearing in accordance with the within Order and subject to the same

confidentiality and other terms and conditions as the May 2 Order;

4, THIS COURT ORDERS that the long-form Notice of Hearing is hereby approved

substantially in the form attached hereto as Schedule “B”.
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5. THIS COURT ORDERS that the short-form Notice of Hearing is hereby approved

substantially in the form attached hereto as Schedule “C”,

6. THIS COURT ORDERS that the plan of dissemination of the Notice of Hearing to
putative settlement class members (the “Plan of Dissemination”) is hereby approved in

the form attached hereto as Schedule “D”.

7. THIS COURT ORDERS that the Notice of Hearing shall be disseminated in accordance

with the Plan of Dissemination.

8. THIS COURT ORDERS that this Order is contingent upon a parallel order being made
by the Quebec Court, and the terms of this Order shall not be effective unless and until

such order is made by the Quebec Cowmt.

Date: O o Vo ,3@‘% ,J) %L
o .

The H\E)_n/o@able Justice Leitch

ORDER ENTERED

NOV 06 2014
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NUTECH BRANDS INC.,
Plaintiff
- and -

AIR CANADA, AC CARGO LIMITED PARTNERSHIP, SOCIETE AIR FRANCE,
KONINKLIJKE LUCHTVAART MAATSCHAPPIJ N.V. dba KLM, ROYAL DUTCH
AIRLINES, ASIANA AIRLINES INC,, BRITISH AIRWAYS PLC, CATHAY PACIFIC
AIRWAYS LTD., DEUTSCHE LUFTHANSA AG, LUFTHANSA CARGO AG, JAPAN
AIRLINES INTERNATIONAL CO., LTD., SCANDINAVIAN AIRLINES SYSTEM,
KOREAN AIR LINES CO., LTD., CARGOLUX AIRLINE INTERNATIONAL, LAN
AIRLINES 8.A, LAN CARGO 8.A., ATLAS AIR WORLDWIDE HOLDINGS INC., POLAR
AIR CARGO INC., SINGAPORE AIRLINES LTD,, SINGAPORE AIRLINES CARGO PTE
LTD., and SWISS INTERNATIONAL AIR LINES LTD.

Defendants

Proceeding under the Class Proceedings Act, 1992
ORDER

THESE MOTIONS, made by the Plaintiff for an Ovder that the International Air
Transport Association (“TJATA”), a non-party to this action, provide to The Garden City Group
(“Garden City”) customer records it has maintained for IATA member air cargo carriers who
shipped to, from or within Canada between January 1, 2000 and September 11, 2006, and for an
Order that the Non-Seitling Defendants provide to Garden City certain specified customer
information, both for the limited purpose of disseminating a court-approved Notice of Proposed

Settlement, was heard this day at the Court House, 80 Dundas Street, London, Ontario,




ON READING the materials filed and on hearing the submissions of Counsel for the

Plaintiff and the Non-Settling Defendants:

L THIS COURT ORDERS AND DECLARES that for the purposes of this Order, Non-

RN
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Settling Defendants is defined as follows:

'

(&  “Non-Settling Defendants” means Air Canada, AC Cargo Limited Partnership,
Societe Air France, Koninklijke Luchvaart Maatschappij N.V. dba KLM, Royal
Dutch Airlines, Asiana Airlines Inc., British Airways PLC, Cathay Pacific
Airways Ltd., Japan Airlines International Co., Ltd., Scandinavian Airlines
System, Korean Air Lines Co., Ltd., Cargolux Airline International, LAN Airlines
S.A, LAN Cargo S.A., Atlas Air Worldwide Holdings Inc,, Polar Alr Cargo Inc.,

Singapore Airlines Ltd., and Singapore Airlines Cargo PTE Ltd.

2. THIS COURT ORDERS that, subject to paragtaph 7 of this Order, on or before May
15, 2008 , the Non-Settling Defendants provide to Garden City their respective customer
information as set forth in Schedule "A" for the limited purpose of providing a Notice of
Proposed Settlement in accordance with the Order dated March 6, 2008 (the “March 6,

2008 Order™), attached hereto as Schedule “B”.

3 THIS COURT ORDERS that, subject to paragraph 7 of this Order, IATA, a non-party
to this action, is to provide to Garden City with records it has maintained for JATA
member air cargo camriers of names and addresses of customers who shipped to, from or
within Canada between January 1, 2000 and September 11, 2006, for the limited purpose
of providing a Notice of Proposed Setilement in- accordance with the March 6, 2008

Order,




THIS COURT ORDERS that Garden City shall maintain the confidentiality of the
customer information provided by the Non-Settling Defendants and by IATA in
accordance with this Order and shall not disclose such information to any other person or

their counsel,

THIS COURT ORDERS that within 90 days of the final disposition of the within
Action, which time period may be amended by written agreement of the parties or Order
of this Cowt, Garden City shall delete and destroy all customer information provided to it
by the Non-Settling Defendants and IATA, including any copies or references thereto
(the "Deletion"), and shall certify to this Court that the Deletion has occurred, and shall

provide a copy of the certification of Deletion to the Non-Settling Defendants and IATA.

THIS COURT ORDERS that Garden City, Jeanne Finnegan, and any employees,
subcontractors or agents thereof who will have access to the information provided
pursuant to payagraphs 2 and 3 of this Order imevocably atforn in writing to the
jurisdiction of this Court for the purpose of this Order, the March 6, 2008 Order, and any
issues or disputes relating thereto, including, without limiting the foregoing, this Cowt's
monitoring and enforcement of this Order and the March 6, 2008 Order and the

restrictions pursuant to which the information listed in Schedule "A" is provided.

THIS COURT ORDERS that the information to be provided pursuant to paragraphs 2
and 3 of this Order is not required to be provided unless and until the Non-Settling
Defendants are provided a copy of the written attornment required by paragraph 6 of this

Order.,




8. THIS COURT ORDERS that this Order is without prejudice to any position a Non-
Settling Defendant may take in this or any other proceeding on any issue, including the
issue of whether this action should be certified as a class proceeding. No person may
rely, cite or refer to all or any part of this Order or any reasons given by the Court in
support of the Order as authority against any of the Non-Settling Defendants in this or
any other proceeding. For greater certainty, this Order and the Court's reasons in support
of this Order are not binding on and shall have no effect on this Court's ruling in this or

any other proceeding as against the Non-Settling Defendants,

Date: m“a 2 s ‘_ej,ﬂ_? {

The Hor[ourable Madam Justice Leltch

ORDER ./ TERED
72

MAY 0 8 2008
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SCHEDULE A
CUSTOMER LISTS FROM THE NON-SETTLING DEFENDANTS

Air Canada and AC Cargo Limited Partnership ("Air Canada")

Air Canada will produce in electronic form a list of all its customers, inclnding addresses,
who who shipped to, from or within Canada from January 1, 2001 through the present, as
can be generated from an accessible electronic database. It is agreed that "customers”
refers in each case to the party which actually made the payment to Air Canada for the
shipping services.

Societe Air France {"Air France")

Air France will produce an electronic list of "customers under account” and "walk-up
customers" who shipped to or from Canada as can be generated from Air France from an
accessible clectronic format for the period September 2003 to September 2006. Air
France will not produce customer information for the period prior to September 2603 as
this information is not maintained by Air France in a reasonably accessible format.

Koninklijke Luchtvaart Maatschappij N.V. dba KLM, Royal Dutch Airlines ("KLM")

KLM will produce a customer list, including addresses, for customers who shipped to, or
from Canada as can be generated from KLM from an accessible electronic format for the
period January 1, 2005 through September 11, 2006 and a second customer list, including
only names, for those customers who shipped to or from Canada as can be generated
from an accessible electronic format, for the period January 1, 2000 to January 1, 2005,

Asiana Airlines Inc. ("Asiana")

Asiana will produce, in electronic form, lists of its customers, including addresses as
available, who shipped to or from Canada from January 1, 2000 through to September 11,
2006, as can be generated from information contained in current and legacy centralized
electronic databases.

British Airways PLC ("BA")

BA will produce in electronic form, names and partial address information for customers
who shipped to, from or within Canada between January 1, 2000 and September 11,
2006.

Cathay Pacific Airways Ltd. ("Cathay")

Cathay will produce a computer-readable list of the names and addresses of its freight
forwarder customers or the corresponding IATA codes for same that are readily
accessible electronically within Cathay's own records who shipped to or from Canada
during the period January 1, 2000 to September 11, 2006, Plaintiffs agree that Cathay
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need not undertake the manual examination of any waybills or other similar records in
order to provide the requested information.

Japan Airlines International Co., Ltd. ("JAL")

For Shipments from Canada to the rest of the world, JAL will provide customer names
and addresses for JAL's curent freight forwarder customers who do not participate in
CASS. For Shipments from Brazil or Mexico to Canada, JAL will provide customer
names and addresses for JAL's freight forwarder customers, based on the recollection of
relevant JAL employees, For Shipments from Japan to Canada, JAL will provide
customer names and addresses of JAL's freight forwarder customers for the period April
1, 2005 to September 11, 2006, in electronic form, For shipments from non-Japan Asia
and Oceania to Canada, JAL will provide customer names and addresses of JAL's freight
forwarder customers, based on the recollection of relevant JAL employees. Plaintiffs
agree that JAL need not undertake the manual examination of any waybills or other
similar records in order to provide the requested information.

Scandinavian Airlines System ("SAS")

SAS will produce the contact information for its customers who shipped to or from
Canada from January 1, 2000 to September 11, 2006 for which SAS maintains electronic
records in its centralized database in Denmark. Plaintiffs agree that SAS need not
produce any additional contact information not in its centralized database.

Korean Air Lines Co,, Ltd. ("Korean Air")

Korean Air will produce a list of the names and addresses of its customers who shipped
to, from or within Canada during the period January 1, 2000 and September 11, 2006,

Cargolux Airline International ("Cargolux")

Cargolux will produce in electronic form, a list of its customers, including addresses, who
shipped airfreight cargo to or from Canada via air, for the period January 1, 2003 through
September 11, 2006.

Lan Airlines S.A and Lan Cargo S.A. ("LAN")

LAN will produce in electronic form, a list of all its customers, including addresses, who
shipped to, from or within Canada from January 1, 2000 through September 11, 2006,

Atlas Alr Worldwide Holdings Inc., and Polar Air Cargo Inc. ("Polar Air")

Polar Air will produce, in electronic form, a list of all its customers, including addresses,
who shipped to, from or within Canada for the period January 1, 2005 to September 11,
2006, Polar Air will also search its centralized database system and produce in electronic
form, a list of customers, including address, who shipped to, from or within Canada for
the period from mid-2004 through December 31, 2004,




13,

.3

Singapore Airlines Ltd. ("SIA") and Singapore Airlines Cargo PTE Ltd. ("SIAC")

SIAC will produce in electronic form a list of its customers who shipped to and
from Canada, including addresses, compiled from all relevant SIAC stations for
the period April 1, 2003 through September 11, 2006, and from individual SIAC
stations, to the extent possible, for the period August 1, 2001 through April 1,
2003, Plaintiffs agree that SIAC need not undertake the manual examination of
any waybills or other similar records in order to provide the requested
information.
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S WANADA, AC CARGO LIVITED PARTNERSHIP, SOCIETE AIR FRANCE,

e NN LUK B LUCHTYAART MAATSCHAFPI N.V. dba KLM, ROYAL DUTCH
AIRLINES, ASTANA AIRLINES INC,, BRITISH AIRWAYS PLC, CATHAY PACIFIC
AIRWAYS LTD,, DEUTSCHE LUFTHANSA AG, LUFTHANSA CARGO AG, JAPAN

AIRLINES INTERNATIONAL CO., LTD,, SCANDINAVIAN AIRLINES SYSTEM,
KOREAN AIR LINES CO,, LTD., CARGOLUX ATRLINE INTERNATIONAL, LAN
AIRLINES 8.A, LAN CARGO S.A,, ATLAS AIR WORLDWIDE HOLDINGS INC., POLAR
AIR CARGO INC., SINGAPORE AIRLINES LTD., SINGAPORE AIRLINES CARGO PTE
LTD., and SWISS INTERNATIONAL AIR LINES LTD.
Defendants

Proceeding under the Class Proceedings Act, 1992
ORDER
THIS MOTION made by the Plaintiff for an Order that the Ontario Action be certified
as a class proceeding for settlement pueposes only as against the Defendants Deutsche Lufthansa
AQ, Lufthansa Cargo AG, and Swiss International Air Lines Lid, (collectively "Lufthansa") and
for an Order approving the Summary Notice and Notice of Proposed Seitlement to class

members and approving the method of dissemination of the said notices, was heard this day at

the Cowrt House, 80 Dundas Street, London, Ontario.

ON READING the materials filed and on hearing the submissions of Counsel for the

Plaintiff, Counsel for Lufthansa and Coungel for the Non-Settling Defendants:




1. THIS COURT ORDERS AND DECLARES that for the purposes of this Onder, the
definitions set out in the Setilement Agreement apply and are incorporated into this Ordexr
except for the definition of Non-Settling Defendants which shall be as set out in this

paragraph;

(@  “Non-Seitling Defendants” means Ajr Canada, AC Cargo Limited Partpership,
Societe Alr France, Koninklijke Luchvaart Maatschappij N.V. dba KLM, Royal
Dutch Ajrlines, Asiana Aitlioes Inc., British Alrways PLC, Cathay Pacific
Alrways Itd, Yapan Airlines International Co., Ltd., Scandinavien Alrlines
System, Koxean Air Lines Co., Ltd., Cargolux Airline International, LAN Airlines
5.4, LAN Cargo 8.A,, Atlas Alr Worldwide Holdings Inc., Polar Air Cargo Inc.,

Singapore Airlines Ltd., and Singapote Adrlines Cargo PTE Litd.

2, THIS COURT ORDIRS that the Ontatio Action Is certified as a class proceeding, for

settlement purposes only, as against Lufthansa.

3. THIS COURT ORDERS that the Ontario Settlement Class is defined as:

All Persons, other than membets of the Québec Settlement Class or
the BC Settlement Class, whe purchased Abrfreight Shipping
Services* dwing the period January 1, 2000 to September 11,
2006, inchuding those Persons who purchased Alrfreight Shipping
Services through freight forwarders, from any air cargo cartler,
including without limitation, the Defendants, and specifically
including Lufthansa, Excluded from the Ontatio Setilement Class
ate the Defendants and their respective pavents, employees,
subsidiaries, affiliates, officers and directors,

*Adrfieight Shipping Services are defined as airfreight oargo
shipping services for shipments within, to, or from Canada but
specifically exoluding airfreight oargo shipping services for
shipments to or from the Unifed States,




THIS COURT ORDERS this Order, including, without limiting the generality of the
foregoing, the certification of thiy action against Lufthansa and the definitions of
Seftlement Class, Putchase Perlod and Common Issue, is without prejudice to any
position & Non-Settling Defendant may take in this or any subsequent proceeding on any
issue, including the issue of whether this action should be certified i\alefefivedt as a
class proceeding. No person may rely, cite or refer to all ox any part of this Order or any
reasons given by the Cowt in support of the Order as S\thsigesisdtuthority against any of
the Non-Settling Defendants in this or any other proceeding. For greater certainty, this
Order, the Court's reasons in support of the Order and the certification of this action for
settlement purposes is not binding on and shall have no effect on this Court's ruling in
this or any ofhet proceedings as against the Non-Settling Defendants.

THIS COURT ORDERS that Nutech Brands Inc, is appointed as the representative

plaintiff for the Ontatio Settlement Class,

THIS COURT ORDERS that the following issue is common to the Ontario Settlement
Class:

Did Lufthansa agree to fix, rafse, maintaln or stabilize the price of

airfreight cargo shipping services, inoluding surcharges, during the

period Jenwary 1, 2000 to September 11, 20067 If so, what
damages did the Ontarfo Settlement Class Members suffer?

THIS COURT ORDERS that membets of the Ontario Setilement Class who wish to
opt-out of the Ontario Action must do so by sending an opt-out request to The Garden
City Group, at the address to be provided, postmarked, on or befoxe the date which is 30
days in advance of the date of the U.S, fairness hearing, which date will be inserted into
the Summary Notice and the long form Notice of Proposed Settlement prior fo

publication,




THIS COURT ORDERS that all opt-out requests include the following information:

(&)

(b)

(@

(d)

(&)

Name, address, phone number and email address of the person(s) seeking to opt

out of the Actions;

All frade names or business names and addresses the person(s) seeking to opt out
hasfhave used, as well as any parents, subsidiaries or affiliates that have
purchased Air freight Shipping Services at any time during the relevant period
and are also requesting to be excluded from theActions and the Settlement

Classes;
The nane of the Action (Canadian Air Cargo Shipping Services Class Action);

To the extent such informeation may be available, the value of all Air Freight
Shipping Services the person(s) seeking to opt ont has/have purchased between

January 1, 2000 and September 11, 2006; and

A signed statement that “Ifwe hereby request that I/we be exoluded from the
Actions and the Settlement Classes in the Canadian Air Cargo Shipping Services

Class Aetions.?

THIS COURT ORDERS that any person who validly opts out of the Ontario Action

shall be excluded from the Ontario Settlement Class and the continning Onterio Action

against the Non-Settling Defendants, including any future seitlements or judgments, shall

have no rights with respect to the Settlement Agreement entered into with the Lufthansa

and shall receive no payments as provided in the Settlement Agrecment entered into with

Lufthansa,
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THIS COURT ORDERS that any person who does not validly opt out in the manner
and time preserfbed above, shall be deemed to have elested to pariicipate in the
Settlement Agreement entered into with Lufthansa and in the remainder of the Ontario

Action,

THIS COURT ORDERS that the Summary Notice and the long form Notice of
Proposed Settlement are approved substanttally in the form attached hereto as Schedule

1|A|! B.nd IEBH.

THIS COURT ORDERS that notice be given to the class at least thirty days in advancs

of the settlernent approval hearing as follows:

(a)  The long form Notice of Proposed Settlement, in substantially the form attached
hereto as Schedule “B*, be sent by first class mall to each potential class member
whose address has been obtained from any Defendant, including Lufthanss, and

to any potential class member who requests a copy of the notice;

(b)  The Summary Notice, in substantially the form attached hereto as Schedule “A”,

be publshed in accordance with the plan described in the Affidavit of Jeanne

Finnegan, attached hereto as Scheduls “C”; and

(¢) The long form Notice of DProposed Settlement be posted at

www.aircargosetilement.com.




13.  THIS COURT ORDERS that The Garden City Group be appointed to disseminate the
Summary Notice and the Notice of Proposed Settlement in accordance with the terms of

this Order, and to receive opt-out requests from Settlement Class Members.

Sva LAse

MIR 0T 208
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{.epal Notice

If you purchased Alr Cargo Shipping Services
within, to or from either the United States or Ganada
from January 1, 2000 to Sepfember 11, 2008,
your rights could be affected by a Settlement

What ave e Soillements nliout?

Plaindf(s elaim et Dewtsche Luftharsa AG, Lufthansa
Cargo AQ tnd Swiss Intemeadonal Air Lines Lid., slong with
miimorous othar alr carge canders, consplivd 10 Ax the crices
of ¢lr cargo srglpping servieas In violetlon of UL, antitruet
Inws snd Conadiznt compedition lew, ‘Ebe Seilements provide
an $85 millien U.8, Feod 1o p:lf volld ¢lass member clainy,
an $5,338 mmlliton USD Conndian Fynd that Canadinn Cless
Coungel] will request to fiava held In trust for Tture benefitof
tha Conedlea glasses,

Who i & Clogs Monihar?

You are n clesy mepibor if you purchnsed air carge
shlﬁiug services, from ANY eargo carrier, for shipments
within, to o from either the United States or Canada, This
aisp Includes seevices purchased through frelght forwarder,
Al you need to know Is In the Notkee of Proposed Seitlement,
Inoluding Information on whe I3 or [s net a ¢lass mombsr,

How do I gel Paymentin tha U4, Sstilpnent?

Yau must Ble a Clalm Form. To obtain o Claim Porm,
;n:jl for Informailon en daediines, call the numbar below or
I glrones 8

What ars sy rights?

£ you do NOT want to take port fiv the .S, Setfloment
or the Canadinn Setflemzat, you hiave the rght {6 "ept o™
Tu “opt out” of the 118, or Canadinn Settlemsnis, you

must do o by [Tuzest Dats], 200 . Closs members have
the tight to object to the U.S. or Cenadlan Sciilements,
If yout ohjeet, you must do so by (fsert Dars), 200,
You mpy spaak 1o your owvn allorngy &1 your own eXpenss
for help. For miore daformation on how to “opt oul”

or objeat, vislt wwwalicareosenlamenteons o cell the

numbec below,

Finsl Approval Heacdogs o econsider approval
of the U,S. and Cenadlen Settlements end requests by the
lawyess for ottgracys' fess nod <osts will ba ekl
ot tge Unlied Stales Disttlor Court for the Eastem
Distrdat of New York on fidy 30, 2008; the Ontaro
Superior Court of Justled on (uséet Date}, 200,
{hs Quiboe Supedior Court st [Ingart Date], 200, ! and at
tre Supreme Court of British Columbio on [Insert Datal,
200,.. Tor mote tnformation oo the locations and times

of the Hoarings, vislt Wwwaiearsosatifamant enm, or

call the numberbelow.
Fhls Is R Summary, whare can T gat mere Information?

Yeu enn got complels Settlement infenutzion, ncluding
& copy of the ful) Notlcs of Proposed Seulement and U.S,
Clelmi Porm, end rogister to feeelve vpdalss nboin the
sdminlsiretlon of the Canndian Ssttloment, by visiting
wenvairesrsoeitiement cont, calling the mmnbed belew, or
writng toAirCmgaSettlemcm. /o Fie Gardan Clty Group,
Ing, BCL Box 5162, Dablln, OH 430174162, USA,
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File Name: LFT §hert Form
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Create DatefTime: 7/3/07
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tast Edit Time! 11:00 AM PST
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NUTEGH BRANDS INC. v. AIR CANADA | Ontario SUperlor'Court of Justice

CARGO et al Court File No, 50388CP
KAREN McKAY v. ACE AVIATION Supreme Court of British Columbla
HOLDING INC. et al Vancouver Ragistry No, 5-087490

CARTISE SPORTS INC. v. DEUTSCHE Québec Superlor Court
LUFTHANSA AG st al 500-06-000344-065

NOTICE OF PROPOSED SETTLEMENT
OF CANADIAN CLASS ACTIONS WITH DEFENDANTS
DEUTSCHE LUFTHANSA AG, LUFTHANSA CARGO AG, AND
SWISS INTERNATIONAL AIR LINES LTD.

THIS NOTICE MAY AFFECT YOUR RIGHTS
PLEASE READ CAREFULLY

TO:  All persons and entifles that purchased alr cargo shipping services from any alr
cargo cartier for shipments within, to, or from Canada (except shipments between
Canada and the Unlted States) during the perfod from January 1, 2000 to September 11,
2008, including those persons and entities that purchased air cargo shipping services
through frelght forwarders.

”

This notlee has been directed to you because your legal rights may be affected by the
settiement of certain class action lawsults pending In Canada agalnst Deutsche Lufthansa AG,
| ufthansa Cargo AG, and Swiss International Alr Lines Lid. {throughout this notice, these three
companies will be referred to as “Lufthansa”). These lawsults were flled by ceytain plaintifis on
behalf of you and other class members who purchased air cargo shipping services frorm
Lufthansa for shipments within, to, or from Ganada {except shipments between Canada and the
United States). The lawstits allege that Lufthansa, along with mimerous other air cargo
carriers, consplred to fix the prices of air cargo shipping services in violation of Ganadian
competition Jaw. Lufthansa has entered into & Settlement Agreement with the Canadlan
plaintiffs, which Includes, among other things, the payment of USD $5,338,000 by Lufthensa to
the Canadian ¢lasses, and the provision by Luithansa of information that will assist the classes
in pursulng thelr clalms agalnst other alr cargo cartiers Involved In the alleged price fixing
consplracy.

A simllar olass action lawsult Is pending in the United States. A Settlement Agreement
has been reached in the United States between the U.S. plaintifis and Lufthansa. If you
purchased Alr Cargo Shipping Services for shioments betwesn the United States and Canada
you are Included as a class member In the U.S. Settlement Agreement and you must refer to
the U,8. Notlce of Proposed Class Action Settlement to review how your rights are affected.
The U.S. Ssttlement Agreemsnt and the U.S. Notice of Proposed Class Action Saftlement are
avallable at www.alrcargossttlement.com. ‘

QUESTIONS? CALL U.8. & CANADA (TOLL-FREE) 1{800) 749-3518;
INTERNATIONAL (TOLL): 1(XXX) XXX-XXXX; OR VISIT www.alreargogetilement.com
A compleie lst of Air Cargo Settlemont tollfree and 1ol telophone wumbers by country is enclosed with this Notlce,
and the Hist Is also avallable by visiting the websita.

.‘4




. What is a Class Actlon Lawsuit?

Class actions are lawsuits in which the clalms and rights of many people are decided in
a single court proceéding brought by representative plaintifis, This avolds the necessity for
hundreds or even thousands of people to file similar Individual lawsuits, enables the court to
resolve these clalme in g more efficlont and economical way, and seeks to assure that people
with simllar clakne are freated similarly, In & classe action, the court has a responsibility to
ansure that prosscution ang resolution of the class ¢laims by the representative plaintiffe and
the lawyers representing the class (here, because Settlements have been reached, “Seftlernent
Class Counsel') are falr. Seftlement Class Members are NOT Individually responsible for the
costs or feas of Seitlament Class Gounsel, which are subject to court award, In this case, all
such costs and fees will be pald from the Setflement Fund.

. Overview of the Canadian Class Action Lawsults

Class action lawsuits are cumently pending against Lufthansa In three separate
Canadian courts: the Supreme Court of British Columbiz, the Ontario Superior Court of Justics,
and the Québec Superior Court {collectively the “Canadian Class Actions™), Plaintiffs allege that
Lufthansa and other Defendants participated in a consplracy to fix, raise, maintain, or stabilize
prices of alr cargo shipplng senvices, through a number of mechanisms, Including, Inter alla,
levying inflated surcharges, Jointly agreelng to eliminate or prevent discounting on prices
charged for afr cargo shipping, and agreeing on yields and customer allocations. Plainiiffs
allege that, as a result, they and Canadlan Setilement Class Members paid substantially more
for alr cargo shipping servites than they would have pald In the absence of this alleged conduct.

The Canadlan Class Actions deal In large part with surcharges charged by Defendants,
Surcharges are fees, In addition to normal alr cargo shipping rates, that alr cargo carriers
charge to customers, purportedly to compansate the air cargo carrlers for certain external cosis,
including, for example, increased costs for fuel and increased costs related to security
measures taken after the September 2001 attacks in the United States, Plalntiffs allege that
Defendants participated in a conspiracy to set the prices of these surcharges, as well as the
yislds collected by Defendants.

Lawyers for Lufthansa and Canadian Settlement Class Counsel each conducted an
extenslve Investigation and economlc analysls with respect to the damages allegedly suffered
by the Settlement Classes due to the Defendants’ alleged conduct. As a result, Plaintiffe
obtalned skgnifleant knowledge regarding the ¢laims and defensaes in thie ¢ase before executing
the Canadian Settlement Agreement.

1R SUMMARY OF THE PROPOSED CANADIAN SETTLEMENT AGREEMENT

The followlng description of the proposed Canadian Settlement Agreement is only a
summary. The Canadian Settlement Agresment ¢&n be viewed at a website created for this
Settlament (www.alreargosettiement.com). .

A. The Setflement Aqreement Approval Process

All three Canadian Courts must approve the Ganadian Settlernent Agreement before it
enters into effect, Each Court will hold a public hearlng In which arguments wiili he made as to
why the Canadian Seftlement Agreement shiould be approved. implementation of the Canadian
Seltiement Agreement is dependent upon @ﬁpﬁév:%ijof the U.S, Settlement Agreement in the

AN

QUESTIONS? CALL U.8. & CANADA (TOLL-FREFE) 1(800) 749-3518;
INTERNATIONAL (TOLL): L{XXX) 30{X-XXXX; OR VISIT www.nircargosstiement.com
A complute list of 4ir Corgo Seitlerient toll-free and toll telephone numbers by country is enclosed with this Notice,
and the list 1s also available by visking the websita,
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U8, Court. In the event that the U.$. Settloment Agreement is not approved by the U,S. Court,
the Canadlan Plainfifis and Lufthansa each may choose to terminate the Canadian Settlement
Agresiment,

B, OQverview of the Canadian Setilement Agreement

1, Settioment Clagss Membership and Repressntation

The Canadian Setftlement Agreement creates three Ssitiement Classes, Each
Settlement Class falis under the Jurisdiction of one Court. Thus, legal and natural persons
resident in Britlsh Columbia fall within the British Columbia Settlement Class and the Jurisdiction
of the Supreme Court of British Columblz; legat and natural persons resident In Québec
(fncluding corporations with 50 or less employess) comprise the Québses Settletent Class and
fall under the jurlsdiction of the Québec Supertor Court; and legal and natural persons excluding
members of the British Columbia Settlement Class orthe Québec Setttement Class fall within
the Ontarlo Seftlement Clags and under the jurisdiction of the Ontario Supertior Court of Justice,

Colisctively, the British Columbla Settlerent Class, the Quebec Settlement Class, and the
Onfarlo Setilement Class include:

All persons who purchased Alrfreight Shipping Services to, from, or within
Canada durlng the period from January 1, 2000 to September 11, 2008,
including those Persons who purchased Airfreight Shipping Services through
freight forwarders, from any air cargo carrler, including without fimitation, the
Defendants, and specifically Including Lufthansa.  Excluded from the
Seftlement Class(es) are the Defendants and thelr respective parents,
employees, subsldlarles, affiliates, officers and directors.

in ordar to be a member of one or more of the Settlement Classes you must have made
at least one purchase of air carge shipping services during the period from January 1, 2000
through Ssptember 11, 20086,

PURGHASES OF AIR CARGO SHIPPING SERVICES FOR SHIPMENTS BETWEEN THE UNITED STATES AND
CANADA DURING THE SETTLEMENT CLASS PERIOD RALL UNDER THE U, S, SETTLENENT AGREEMENT
AND NOT THE CANADIAN SETTLEMENT AGREEMENT. IF YOU PURGCHASED AIR CARGO SHIPPING
SERVICES FOR SHIPMENTS BETWEEN THE UNITED STATES AND CANADA YOU ARE A CLASS MEMBER
IN THE 11,5, CLASS ACTION AND YOU MUST REFER TO THE ULS. NOTICE OF PROPOSED SETTLEMENT
TO REVIEW HOW YOUR RIGHTS ARE AFFECTED,

The foliowing law firms are Counsel for the Canadian Ssitlement Classes ("Canadlan
Settlement Class Counssl"): Siskinds"*?, Sutts, Strosherg*™", Harrison Pensat'®, Camp Florante
Matthews, and Lisbman & Associés.

2 Benefiis to the Ssitlement Clagses from the Canadian Ssttlement
Agresement

The Canadian Seftlement Fund: Subjeot to the terms of the Canadian Setllemant Agresment,
Lufthansa has agreed to pay USD $5,338,000 into the Ssitlement Fund for the beneiit of the
Canadian Seitlement Classes,

Cooperation: Under the terms of the Canadian Sesttlement Agresmant, Lufthanse authorizes

QUBSTIONS? CALL 113, & CANADA (TOLL-FRER) 1(800) 749-3518;
INTERNATIONAL (TOLL): 1(X3{X) XXX-XKX¥K; OR VISIT wyw.alresreosstitoment.com
A complete list of Alr Cargo Settlement tollofree and toll telephone munbers by country Is enclosed with this Notice,
and the list Is also avallable by visiting the website.




Canadfan Sstflement Class Counsel, andfor thelr experts to particlpate In any procesdings,
depositions, attorney mestings, or interviews, In which U,8, Ssittement Class Counsel participate
under the terms of the U.8, Setllement Agreement and that Canadian Setilement Class Counsel
reasonably believes relate to air cargo shipping services within, to, or from Canada during the
relevant tims period, The Canadian Settiement Classes are also entitled to any and all
cooperation materlals that have been or will be provided by Lufthansa to U.S, Settlement Class
Counsel. In addition, Lufthansa will provide, at its own expense, cutrent or formar directors,
officers and employeaes for Interviews, declarations andfor affidavits, depositions, and testimony
at trial, under the specific terms set out in the Canadlan Settlament Agreement, Lufthansa wil
meake raasonable sfforts to have former directors, offleers, and employess appear for interviews,
depositions, and trial testimony and provide declarations andfor aifidavits.

As outlined above, Lufthansa has agreed to provide extenslve cooperation and support
for the Settlement Class' confinulng litigation agalnst the Defendants who are hamed as parties
In the lawsults.

Lufthansa dogs not admit through the execution of the Canadian Settlement Agresment
any allegation of unlawful conduct, If a Seitlement were not reached in these cases, Lufthansa
would assett a number of defenses to Plaintiffs’ claims.

C. The Releass

IF YOU DO NOT EXCLUDE YOURSELF FROM THE CANADIAN CLASS ACTIONS, WHEN THE SETTLEMENT
AGREEMENT BECOMES FINAL, YOU WILL BE RELEASING LUFTHANSA FOR ALL CLAIMS ASSOCIATED
WITH THIS CASE AND YOU WILL BE BOUND BY THE RELEASE AND/OR COVENANT NOT TO SuUE, WHICH
IS CONTAINED IN THE CANADIAN SETTLEMENT AGREEMENT. QUEBEG SETTLEMENT CGLASS
MEMBERS WHO HAVE COMMENCED PROCEEDINGS OR COMMENGE PROCEEDINGS AND FAIL TO
DISCONTINUE S8UGH PROCEEDINGS BY ‘FHE DEADLINE FOR EXCLUSION FROM THE QUEBEC CLASS
SHALL BE DEEMED TO HAVE OPTED OUT, '

The Release contained in the Canadian Settlement Agreement Is set forth below:

Upon the Effective Date, and in consideration of payment of the Seitlement
Amount, and for other valuable consideration set forth In the Settlement
Agresment, Including Lufthansa's commitment to provide continulng
compllance with the-cooperation pfovisions of this Sefflement Agreement
set fotth in [this Agreement], the Relgdsing Partles shall be deemed to, and
do hereby, release and forever discharge the Released Parlles of and from
any and all Claims atising from or In any way related to the Released
Clalms,

“Released Parties” means, Jointly and severally, Individually and collectively,
Lufthansa, and all of its respective present and former, direct end indirect,
predecessors, successors, parents, subsidiaries, divisions, departments,
affiliates, heirs, executors, administrators, and any and all past, present,
and future offlcers, directors, stockholders, partners, agents, attorneys,
servants, employses, and assignees. Notwithstanding the foregoing,
"Released Parties" does not include any other Defendant who was formerly
or Is currently, named In the Actions i Who may be named In the Actlons In
the future, ’

QUESTIONS? CALL U.S, & CANADA (TOLL-FRER) 1(800) 749-3518;
INTERNATIONAL (TOLL): 1300 XXX-XXXK; OR VISIT www alrcargosettlement.com
4 complete st of 4ir Cargo Settlenent toll-free and toll telephone numbsars by country Is enclosed with this Notles,
and the iist is also avallable by visiting the webstte,
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“Reloasing Parties” means, Individually and collectively, the Plaintiffs and
the Settlement Class Members, on behalf of themselves and any person or
enfity claiming by or through them as an helr, administrator, dovisee,
predecessor, successor, parent, subsidlary, representative of any Kind,
shareholder, partner, director, owner of any kind, affiliate, assignee, agent,
employse, contractot, attorney, or insurer, who do not validly and timely opt
out of the Actions In the manner and time prescribed below, and Class
Counsel, on behalf of themselves and any person or entity claiming by or
through them as an helr, adminlstrator, devisee, predecessor, successor,
parent, subsidiary, representative of any kind, sharsholder, partner, director,
owner of any kind, affiliate, assignes, agent, employes, coniractor, attorney,
or Insurer,

“Released Claims" means any Claims arlsing from, or in any way related
to, the pricing of or compensation related to Alrfrelght Shipping Services
(speciflcally including, without limitation those Claims In any way related to
cargo rates, fuel surcharges, securlty surcharges, customs surcharges, war
risk surcharges, navigation surcharges, commisslons, Incentlves, rebates,
credits, and ylelds), whether based on fedaral or provinclal law, statutory or
common law, or any other law, code, rule, or regulation of any country or
other jurisdiotion worldwlide, including known or unknown, suspected or
unsuspected, asserted or unasserfad, foressen or unforeseen, actual or
contingent, and liquidated or unliquidated Clalms (specifically Including,
without limitatlon those Clalms in any way related fo cargo rates, fuel
surcharges, security surcharges, customs surcharges, war risk surcharges,
navigation surcharges, commissions, Incentives, rebates, credits, and
ylelds), that have bsen, could have been, or in ihe future may be assetted
by any of the Releasing Parifes in any action or proceedlng In any coutrt or
forum, in any country or other jurisdiction worldwide regardless of legal
theaty, and regardless of the type or amount of rellef or damages claimed,
Nothing herein shall be construed to Include within “Released Clalms” any
Claims solely relating to conduct oceurring after the Exscution Date of this
Ssettlement Agreement,

Notwithstanding the Release contalned in the Canadlan Settlement Agresment, for
Seftlernent Class Members resident in any province or terrlfory where the releass of one
tortfeasor Is a releass of all other tortfeasors, the Ganadian Settiement Agreement provides that
those Settlement Glass Members do not release Lufthansa but instead covenant and undertake
hot to sue, make any Clalm In any way or io threaten, commencs, or continus any Clalm In any
jurlsdiction against Luithansa, for claims asscclated with this case.

The Canadian Ssttlement Agreemant does not settle or compromise any claims other
than these Released Clalms agalnst the Lufthansa Released Partles. All rights of any
Settlement Clase Member against former, current, or future Defendants or co-conspirators or
any other person or entily other than the Released Parties are specifically reserved by Plaintiffs
and the Canadlan Settlement Clags Members.

B, Canadlan Setflement Class Counsel Fees and Costs

The feas, disbursements, and taxes of Canadian Settlement Class Counss! will be fixed

- QUESTIONS? CALL U.S. & CANADA (TOLL-FREE) 1(800) 749-3518;
INTERNATIONAL (TOLL}): 1(XXX) XXX-XXXX; OR VISIT wyw.alioargosetilement com
A compleie st of Al Cargo Sejtleinent tofi-free and tolf telephone numbers by country Is enclosed with this Notlce,
" and the list is also avallable by visiting the website,
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by the Courts and will be pald out of the Canadlan Seitlement Fund. The amounts sought for
Canadian Settlement Class Counssl fass will not excead 25% cof the Canadian Settlement
Fund, plus dishursements and taxes incurred to the date settlement approval Is granted by the
Courts, Additlonally, Canadian Seftlement Class Counssl reserve the right to bring motions to
the Courts for payment out of the Canadian Setllement Fund for any future adverse cost awards
to a maximum of CDN $500,000 and future disbursements to a2 maximum of CDN $500,000.

V.  HOW TO REGISTER TO RECEIVE FURTHER INFORMATION AND SETTLEMENT
BENEFITS

Canadian Seitlement Class Counsel are proposing to hold the Canadlan Ssitlement
Fund in trust for the future benefit of Canadian Settlemant Ciass Msmbers, If you received this
notice by mall, you nesd not take any steps to snsure that further information will be mailed to
you, If; however, you did not receive this notice by mall, you must register with the
Ciaims Administrator to ensure that further information will be sent to you by mail,
including nofice regarding any future distributlon of the Canadian Setlement Fund.

You may reglster online at www,alrcarqosettlsment.com, by completing the Online
Reglstration Form, or by downioading and maiiing your completsd Reglstration Form to the Al
Cargo Settlement, c/o The Garden City Group, Inc, P.O. Box 2162, Dublin OH, 43017-4162,
USA, To register you may also call the Alr Cargo Setflement: U.S. or Canada (Toll-Fres) at 1
(800} 748-3518; or International at 1 (XXX} XXX-XXXX. A completa list of Air Cargo Settlement
toll-free and toll telephone numbers by country is enclosad in the mailing of this Notice, and the
list is also available online. You may also write to the Alr Cargo Settlement Claims
Administrator at the acddress listed hers to request a Reglstration Form.

V. HOW TO EXCLUDE YOURSELF FROM A GLASS

You will be bound by the terms of the Canadian Settlement Agresment, If approved,
unfess you “optout.” If you chooss to remain in the Canadian Settlement Classes and do not
apt out, you wilf not be able to bring or maintaln any other clatm or legal procesding alleging
agts In violation of the Gompetitlon Act, such as prlce-fixing, or other claims relating to the
alleged conduct In the market for air cargo shipping. No further right to opt out of the Canadian
Class Actions will be provided in the future. If you opt out of the Canadian Class Actions, you
wilt not be able to participate In the Canadian Settlement Agreement or In any further settfement
or judgment achleved against the other non-setlling Defendants.

Ontarlo andfor Brillsh Columbia Seftiement Classes: If you wish to exclude yourself from ohe of

these Classes, you must do so by sending a written request for exclusion, by cartified mall,
return recelpt requested, postage prepald, postmarked on or befors fsame as US|, to
the following address [to be designated by the Courts at the noties approval hearing]:

Quiebec Sefflement Class: If you wish to sxclude yourself from the Québec Setflement Class,
you must do so by sending & written requast for exclusion, by certified mall, return receipt
requested, postage prepald, posimarked on or before [same as US], to the following
addrass:

QUESTIONS? CALL 1.8, & CANADA (TOLL-FREE) }(500) 749-3518;
INTERNATIONAL (TOLL}: {{XXX) XXX-XXXX; OR VISIT www.alrcargoseitiement.com
A complete list of Air Cargo Settlement toll-free andtoll telephone numbers by country Is enclosad with this Notics,
and the lfst Is also avatlable by vistting the website.
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Clerk of the Court
[address of Québec court]

IDELETE SPACEIRsquired Informatlon: All requests for excluslon from the Canadian Class

Actiohs must clearly state:

* Yyour hame, address, and phone number

» adlltrade names or business names and addresses you or your business has
used, as well as any parents, subsidlarles or afflllates that have purchased alr
cargo shipping services at any thme during the relevant perlod and are also
requesting to be excluded from the Settlement Class

+ the name of the case (Canadian Alr Cargo Shipping Services Class Actlons)
the Class{es) from which you wish to be excluded

+ the value of all air cargo shipplng services you have purchased betwesn January
1, 2000 and September 11, 2006

* asigned statement that “lfwe hereby request that l/we be excluded from the
proposed Settlement Class In the Canadian Alr Cargo Shipping Services Class
Actlon,”

IN ORDER TO BE EXCLUDED FRON THE GANADIAN CLASS ACTIONS, YOU MUST TIMELY REQUEST
EXCLUSION IN THE MANNER SET FORTH ABOVE EVEN IF YOU HAVE FILED OR INTEND TO FILE YOUR
OWN LAWSUIT AGAINST ANY OF THE DEFENDANTS BASED ON CLAIMS THAT ARISE OUT OF THE
CONDUGT AT ISSUE IN THIS LITIGATION. QUEBEC SETTLEMENT CLASS MEMRERS WHO HAVE
COMMENGED PROCGEEDINGS OR COMMENCE PROCESDINGS AND FAIL TO MISCONTINUE SUCH
PROGEEDINGS BY THE DEADLINE FOR EXCLUSION FROM THE QUEBEG CLASS SHALL BE DEEMED TO
HAVE OPTED OUT.

Vi, THE SETTLEMENT APFROVAL HEARINGS
You are hot required to attend a settlement approval hearihg,

In Canada, each Court must approve the Canadfan Seitiement Agresment for the Agresment to
enter into effect. A motion o approve the Canadian Ssitlerent Agreement will be heard by the

Ontarlo Superor Court of Justice in the City of London on at » the Superior
Court of Québec In the Clty of Montreal on at . and the Supreme Court of
British Columbla in the Clty of[ Jon af . Seltlement Class Members

are entitled to appear and make submissions at.the hearlngs with respsct to the Canadlan
Seftlement Agreement. If you wish to commenton or make an objection to the settiement, a
wrltten submission must be delivered by : to sach of the lawyers Identified below:

Objections from Settiéhent Clasa Members, ofher Rahert E, Kwinter
than Québes Settlement Class Members, should Blake, Casssls & Graydon LLP
be sent to Canadian Settlement Class Go-Counsel: 189 Bay Strest
Suita 2800, Commerce Court Wast
Charles M, Wrlght : Taronto, ON M5L 1A%
Slekinds LLP . {(418) 883-2400
680 Waterfoo Street .
Lendon, ON NBA 8v8 | Canadlan Counsel for Lufthansa AG, Lufihensa
1-800-461-6166 Cargo AG, and Swiss International Alr Lines Ltd,

QUESTIONS? CALL U.8, & CANADA (TOLL-FREE) 1(800) 749-3518;
INTERNATIONAL (TOLL)! 1(XX3() XXX-XXXX; OR VISIT www.alrcargosettlement.com
A complete list of Alr Cargo Settlenent tollfree and toll telephone rumbers by couniry Is enclosed with this Notice,
and the [ist I also available by visiting the website,
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Objactlons from Quéhec Seftlement Class
Mambsrs should be sent to Québec Seltiement -
Class Counesl;

Irwin Liebman

Liebrnan Aasociés

1 Westmount Sguare #1500
Montreal, Québec H3Z 2P8
(514) 848-0666

QUESTIONS? CALL US, & CANADA (TOLL-FRER) 1(800) 740-3518;
INTERNATIONAL (TOLL): [{XXX) XXX-XXXX; OR VISIT
A complete list of Air Cargo Settlement tollfrea and tol] tefephone numbers by country is enclosed with this Notice,
and the list is also available by visiting the website.
il




All submisslons will be forwarded to the appropriate Court, and all filed written
submissions will be consldered by the appropriate Court. If you do not file a written submission
by you will not be entitled to participate, through oral submissions or vtherwlse, in
the settiemant approval hearings.

The time and date of any of the hearings may be confinued or reschedulad without
further notice,

VI AIR CARGO SETTLEMENT CLAIMS ADMINISTRATOR

More Information about the Settlement Is avallable on the officlal settiement website at
www.alreargossttlement.com. The website ists an emall address you may use to contact the
Air Cargo Seftlement Claims Administrator. You may also contact the Air Cargo Seftlement
Clalms Adminlstrator by telephone: U.8. or Canada (Toll-Free) at 1 (800) 749-3518; or
[ntematlonal at 1 (XXX) XXX-XXXX. Toll charges apply if you call the U.S. and Ganada foll freo
number from a location outslds those countries. A complets list of toll-free and toll telephone
numbers by country Is enclosed In the mailing of this Nofics, and the list s also avallable ondine
at www,alrcargosettlement.com. You may also wilte to the Air Gargo Setilement Clalms
Administrator at the following address:Alr Cargo Settlement

cfo The Garden Clty Group, Inc.PO Box 8162Dublin, OH 43017-4162 USA

This Notice Is avallable In many additlonal languages. If you need these materials in a
language other than English, please visit the webslte, cali the Information phone line, writs the
Air Cargo Settlemaent Clalms Administrator at the address above or send an emall to
adminisirator@alrcargosettiement.com.

Vili, ADDITIONAL INFORMATION

Any correctlons or changes of name or address for Canadlan Selftement Class Members shouid
not be directed o the Court, If your name and/or address has changed since you recelved this
Notice, you should notify the Alr Cargo Settiement Claims Administrator of the change. You
may do so online at www.aircargosettiement.com or by writing to the Alr Cargo Satllement, cfo
The Garden City Group, [nc., P.O. Box 9162 Dublin, OH 43017-4162 USA. You may also call
the Air Cargo Seittement Clalms Administrator at the telephone numbers discussed above In
Section V.

QUESTIONS? CALL U.S. & CANADA (TOLL-FREE) 1(800) 749-3518;
INTERNATIONAL (TOLL}: 1({XX) XN X-XXX; OR VISIT werw.aircargosetlement.com
A complete list of Air Cargo Settlement toll-free and foll ielephone numbers by couniry Is enctosed with this Notlee,
and the list Is also avallable by visiting the website,
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Any dquestions that you have concetning the maiters contained in this notice with respect
to the Settlement Classes may be dirested in writihg to Canadlan Settlemant Class Counsel, as
follows:

Settlement Class Mambars, other than Québec Seltlement Class Members shoyld
Quebec Settlement Class Merbers, should contact:
contact:
Chatles M. Wright irwin Liebman
Siskinds LLP Lishman Associés
680 Waterloo Strest 1 Westmount Square #1500
London, ON NBA 3V8 Montreal, Québec H3Z 2P9
1-800-481-8166 {514) 848-06658

This notice contalns only a summary of the Canadian Ssttlement Agreement. Canadian
Ssttlement Clags Members are encouraged to review the entire Seftlement Agresment, a copy
of which can be obtained fres of charge at www.alrcargosettiement.com. A copy can also be
mailed to you at a cost of __, from .

o not contact the Courts,

THIS NOTICE HAS BEEN AUTHORIZED BY THE ONTARIO SUPERIOR COURT OF
JUSTIGE, THE SUPREME COURT OF BRITISH COLUMBIA, AND THE QUEBEC SUPERIOR
COURT

QUESTIONS? CALL U.8, & CANADA (TOLL-FREE) 1(800) 749-3518;
INTERNATIONAL (TOLL): H{XXX) XXX-XXXX; OR VISIT www.alicargosettlement com
A complete lfst of Air Cargo Settlement toll-free and toll talaphone numbers by country Is enclosed with this Nolice,
and the Nst Is also avatlabla by visiting the website,
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Coust File No, 50389CP

ONTARIO
SUPERIOR COURT OF JUSTICE

BETWEEBN!

NUTBCH BEANDS INC,
Pladutits

~and -
AIR CANADA, AC CARGO LIMITED PARTNERSHIP, SOCIETE AIR FRANCE,
KONINELIJEE LUCHTVAART MAATSCHAPPII NV, dba KM, ROYAL DUTCH
ATRLINES, ASTANA AIRLINES INC,, BRITISH AIRWAYS PLC, CATHAY PACIFIC
AIRWAYS LTD., DEUTSCHE LUFIIANSA AG, LUFTHANSA CARGO AG, JAPAN
AIRLINES INTERNATIONAL CO,, LTD., SCANDINAVIAN ATRLINES SYSTEY,
KORBAN AIR LINBS C0,, L'TD,, CARGOLUX. ATRLINE INTERNATIONAL, LAN
ATRLINES 8.4, LAN CARGO 8.A., ATLAS ATR WORLDWIDE HOLDINGS BNC,, POLAR
ATR. CARGO INC,, SINGAPORE AIRLRNES L TD,, SINGAPORE AIRLINES CARGO PTE
LTD,, and SWISS INTERMATIONAYL AIR LINES LTD,
Defendanty
Proceeding under the Class Proceedings Aok, 1992
ATFIDAVIT OF JEANNE C, FINEGAN, APR
I, Jeanne C. Finegan, of the City of Tigard, in the state of Oregon, in the United States of

America, MAKE CATH AND SAY AS FOLLOWS:

1 1 am o Senfor Vice President of The Garden City Group, Ine, ("GCG™), with
oversigit responstbllity for GGG Communications, a dvision of GGG, This affidavitis
based upon my personal knowledge as well 2 informetion provided to me by my sssociates

and steff, including information reasonably relied upon in the fields of advertising, media and

commurisations,

2 GCG has been retained to develop and iraplement & legal notles program in the
United States, Canada, and other oountriss woridwide (“Noties Program®), The proposed
Notice Program is deslgned to provide notloe of the proposed ¢lass action settiement between

air cargo Plainifts in the ahove-captionsd action and Defatidants Deutsohe Lufthansa AG,

87180144
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Lufthanga ('-flélrgo AQ, and Swiss International Air Fines Ltd, (the “U.S. Settletnent™, The
Notics Program is also designed o simlﬂfaneoﬁsly provide notice regarding the proposed
class action settlement of three similar proceedings in Cenadian courts! pursuant to the
Canadien At Cargo Shipping Services Class Aotion Multi-Jutlsdicttonnl Setilernent
Agreement Betvreen Nutéch Brands Inc., Cartise Sports Inc. and Katen McKay, and
Deutsche Lufthansa AG, Lufthansa Cargo AG and Swiss Internatonal Alr Lives Ltd.,
exeouted Devember 30, 2006 (the “Canadian Settlement”™), Thia Affidavit describes and
detadls the proposed Notics Program, In additton, this affidavit will sddress why this
worldwide, comprehensive proposed Notice Progtam Is the best notlce practicable under the
oirpumstanoes of this case, and is reasonably calonlated to reach fe target audience, that is
the affected class members, and is consistent with other similar cowrt-approved notics

Programs,

3 GCO@ s headquarters ars loeatsd «t 105 Maxese Road it Melvills, New York, For
raore than 20 years, GCG hes speclalized in the design and implementation of notification
carpalgng for clags astion and benkruptey proceadings. GCGE's team has administered more
then a thousand settlements, mailed over 150 pillion notoes, processed ruillions of claims,
disteibuted billions of dollars in compensation, and 1ssued nilions of checks in conneotion
with, Jarge domestic and intemnational notice campadgns, &y well as in connection with highly

fooused local campaigns for olass action procesdings,

4. As Senior Vioe President of GCG, In addition to my didies as 2 Senlor Offjcer of
GCG, my responsibilities inolude, among other things, oversight of day-to-day opexations for

two GCG Comunnications offices, in Reston, Virginia and Lake Oswego, Otegon, as well as

I The thres Canadian avilons are: (1) the procesding commensed on Noveinber 20, 2006 by Weren MaXay in the
Supreme Court of Britldh Columble, undez Vancouver Reglstry No, 8-087490; (2) the proveeding commencad on
Tuly 6, 2006 by Nuteoh Brands Inc, ia the Ontetlo Superior Courtof Justlas, under Cotrt File No, 50389 CP, and;
(3) the provseding coramencad by Cartise Sports Yo, on May 5, 2006, uuder Cowrt Fils No. 500-06-000344-055,
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strategic planning, design and implementation of all complex legal notics programs for GCG
olients, GCC Communieations 1s Jooated at 11400 Cormerce Park Drive, Suite 220, Reston,

VA 20151 _‘a‘nd 4500 8.W, Kzuse Way, Suite 300, Lake Oswogo, Oregon 97035,

5 Thaye more than 20 years of communications and advertlsing experience, I have
beon recognized as an expert In legel notlee programs, both in federal and state courts in the
Undted States ag woll as couts in Canada.  have lectured, published and baen offed
extensively on varfous aspects of legal notioing, product recall and orsls communieations, I
have served the Consumer Product Safety Commission (*CPSC™) as an expert to determine

ways 1t ‘which the CPSC can inorease the effectiveness of its product recall carepaigus,

6, 1 have designed, implemented or consulted on many of the largest and highest profile
lagal notico communication programs nationally and internationally for a wids zange of olasg
actions, regulatory and consumer mattets that inolude product Hability, construction defeat,
antitrust, asbestos, medieal/pharmaceutical, human rights, oivil rights, telecommunioation,
raedia, envicoument, securitios, banking, insurance, and bankwupteies. The oases includs, but
are not Hmited to! In Re Nortel I & 1 Securities Litigation, Chvil Action No. 01-CV-1855
(RMB), Master File No, 05 MD 1659 (I.Ai’) (S.DN.Y. 20006); DeHoyos v, Allstate Tnsurance
Carnpany, Civil Aotion No 8A.01-CA-1010-FB (W.D, Tex, 2006); SEC v. Vivand!
Untversal, S.4,, et al, Case No, 03-CV-10195-PKC (S.DN.Y., 2003); I re: John's Manviile
(Statutory Direct Aotion Settlement, Common Law Direct Actlon and Hawali Setflement),
Index No 82-11656 (BRL) (Banky. SD.N.Y, 2004); Deke, ot al. v. Cardservice International,
Case No. BC 271679 (Los Angeles County Sup, Ct, Cal. 2004); Sagar v, Inamed Corp. and
MeGhan (Medical Breast Implant Litigation), Case o, 01043771 (Santa Barbata County
Sup, Ct,, Cal. 2004); Wilson v. Massachusétts Mutual Life Insurance Comparny, No. D-101-
CV 98-02814 (1st Jud, Dist, Ct,, Santa Fs County, N.M.); In res Floridet Microsoft Antitrust

Litigation, Imdex No, 59-27340 (11t Jud, Dist. Ct. of Miami, Dade County, F Is.); Ir: re: 37189131
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Montarna Miorosoft dniitrust Liigation, No. DGV 2000 219 (1st Jud, Dist, Ct, Lowis &
Clark, County, Mont.); In re: MCT Non-Subscriber Ratepayers, MDL No, 1275 (S.D. Ly
Sparks v. AT&T Corporation, No, 96-LM-983 (3d Jud, Cir,, Madison County, 111.); Plgford
v. Glickman, No, CA 97-19788 (PLEY (D.D.C.); [ re: SmithKline Beecham Clinteal Billing,
No. CV 97-L-123¢ (3d Iud, Dist,, Madison County, LY, Schmeidt v. Adidas Selomon 4. G,
No. OCN-L~1248-01 (N., Super, Ct.); MuoGregor v, Schering Plough Corp., No. RC248041
(Loy Angeles County Bup, Ot, Cal); s re: LouisianaPacific Inner Seal Siding, Nos, 87918
and 1543JE (D, Ow.); Foster v. ABTco Siding Litigation, No, 95-151-M (Cl, Ct. of Choataw
County, Ala.); Jn re: Johns-Manviile Phenolic Foam, No. CV 96-10069 (D, Mass.); It re
Jumes Hardie Roofing, Mo, CV 00-2-17945-65SEA. (King County Super, Ct., Wasly,);
Claybrook v, Surbecm Corporation, No, CY-98-C-1546-W (UWC) (N.D, Ala.): T res
Amsrican Cyanamid, No. CV-97-0581-BH-M (8.D. ﬁle;”); Bristow v, Fleetwood Enterprises,
No. Civ 00-0082-S-BLJ (D, Idaho); Spenoer v, Shell Ol Co., No, CV 94-074 (Harris County
Dist. Ct., Tex.); and B re: StarLink Corn Products, No. 01 C 1181 (N.D. L),

7. A number of courts {n the United States and Canada have coratmentad favorably on

nyy egpertige and the notice programs I designed or implemented, For exatple:

. DeHoyos v. Allstde Inssrance Company, Civil Action No SA-01-CA-1010.FB
(W.D. Tex, 2006) (“[t]he vndisputed svidence shows the notice program in this
case was developed and implemented by a nationally recoguized expert in class
aotion notics prograves” end stating *[tThe notice program “was massive,
gemerating over 640 million opportumities to see this message’ and did an.
excellent job af yeaching the target group.");

. In Re Nortel [ & I Securittes Litigation, Civil Action No, 01-CV-1855 (RMB),
Master File No, 05 MD 1659 (LAP) (3.DN.Y. 2006) (“The form and method of
notifying the U.8, Global Class of the pendatiey of the action as a class action
and of the ters and condifions of the proposed Seftflement . | , conatituted the
best notice practicable vndey the olroumstances, and constituted due and
suffiolent notice to all persons and entities entitled thereto.”) This action was
brought in courts in the United States and Canade;

. Lucas v. KMART Corporation, Clvil Action No 99-CV-01923 (LK) (D, Colo,
2006) (“[ffhe Court finds this extensive notioe program fo be more than 0L
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adequate and approves it as the ‘best notics practicable under the cirumstances’
and conslsbont with the requirements of RR,CP, 23 and dus process");

Varacallo, et i, v, Massachusstts Mutual Lz Tnsurance Compemy, ef al., Civil
Aotion Mo. 04-2702 (JLL) (D.N.J, 2004) (finding that “all of the notlces are
writton in stmple terminology, are rendily undetstendable by Class Members,
and comply with the Federal Judicial Center's illustrative class actlon notlees™);

Wilson v, Massachusetts Mutual Life Insurance Company, Case No, D-101-CV
98-02814 (First Judicial Distriot Court County of Santa Fe Siate of New Mexico
2002) (holding “[]he Notice Plan was the best practicabls and ressonably
oalenlated, under the ofrcumstances of the aotlon . , , [and] that the notics meets
or sxcesds all applicable requitements of law, inoluding Rule 1-023(C)(2) and
(3) and 1-023(E), NMRA 2001, and the requraments of federal and/or state
constitutionsl due process and any other applivable law.™);

Thomas A. Foster and Linda B, Foster v, 4BTco Siding, Case No. 95-151.M
(Clrouit Court of Choetaw County, Alabama 2000) Cholding that the notios
program “constitutes the best notice practicable wnder the olrournstances of this
Actlon, This finding {a based on the overwhelming evidencs of the adequacy of
the notice propram.™);

Sparks v. AT&T Corporation, Case No, 96-LM-983 (Third Tudictal Cirouft
Madison County, Illinols 2001), In granting final approval to the seftlement, the
Court coramented; “The Court further Sinds that the notles of the proposed
settiement was sufftolent and farnished Clags Members with the infoxmation
they nseded to evaluats whether to partioipate In or opt out of the proposed
gettlement, The Court thetefore concludes that the notiee oF the proposed
settlement met &ll requirernents required by law, inoluding all Constitutional
requiraments”; and

In ve: Louisiana-Paclfic Inner-Seal Stding, Civil Action Nos, 879-J8, and 1453-
JE (D, Or. 1995, 1999) (“TtThe niotico given to the members of the Class fully
and acourately informed the Cluss membets of all materlel elements of the
gettlomant. . [through] a broad end extensive multl-media notloe carmpeign, . .

W

- h

1 have alst published extensivaly on varlous aspects of legal notieing, Including the

following publications and atiicles;

2 Co-Author, “Approaches to Notice in State Court Class Actions,” For The
Defense, Vol, 45, No, 11, November, 2003;

Aunthor, “The Web Qffers Near, Real-Time Cost Efficient Notice,” Ametican
Bankruptoy Institwte Journal, Vol, XX11, No. §, 2003;

iéuthor, “Determining Adequate Notice in Rule 23 dctions,” For The Defense,
»¥ol. 44, Na. 9, Septerber, 2002;
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Go—AIIthOr, “The Elactronic Nature of Legal Noticing," American Banksuptoy
Ingtitute Journal, Vol, XXT, No, 3, April, 2002;

Author, “Three Important Maniras for CEO’s and Risk Managers in 2002,
International Risk Management Institute, frmi con/, Yanuery, 2002;

Co-Author, “Used the Bat Signa] Lately,” The National Law Jouraal, Speolal
Litigation Beotion, Februavy 19, 2001;

Awthor, “How Much is Enough Notice,” Dispuie Resolutlon Alert, Vol. I, No,
6, March, 2001,

Author, “Monftoring the Internet Buzz,” The Risk Report, Vol, XXIII, No. 5,
January, 2001;

Author, “High-Profils Product Recalls Need More Than the Bat Signal,”
International Rigk Management Tnstitute, jrml.com/, July 2001;

Author, “Fhe Grear Debate - Hov Much 15 Enough Legal Notlee?” Amexican
Bay Association =~ Class Actions and Derlvatives Suits Newslatier, Winter
1999: and

Author, “What are the best practicable methods to give notice?” Georgetown
University Law Conter Mass Toxt Litigation Institute, CLE White Paper:
Dispelling the commundoations myth -- A notiee dissepninated Is a notice
comraunicated, November 1, 2001,

Additionally, I have leotured or presented extonsively on various agpeots of legal

notlolng, 4 satapls list includes the Following;

Paoulty Panelist, Practicing Law Institute (PLI) CLE Presentation, [1th
Annval Consumer Fifanolel Services Litigation. Presentation: Class Action
Settlement Strustures -- “Byolving Notice Standards fn the Internet Age.”
New York/Boston (simuleast) March, 2006; Chicage, April, 2006; and San
Franoizoo, May, 2008,

Bxpert Panelist, U.S, Consumer Product Safety Commission. I was the only
legal notios expert invited 1o partiolpate as an expert to the Consumer Product
Safety Commission to disouss ways inwhioh the CPSC could enhenco and
wmeasiye the recall process, As an expert panelist, I disoussed how the CPSC
could better motivate constmers to take dotion on recells and how compenies
could yofentifically measure and defend thelr outreach efforts, Bethesda, MD,
Septembat, 2003, _

Bxpeat Speaker, Amerlean Bax A.ssooiaiion. Presentation: "“How to Bullet
Proof Notice Progeatny and What Comnyunication Bexxiers Pregent Due

8718341




Proﬁess'ﬁoncems i Legal Notice,” ABA Lﬁigaﬁén Seotton Coramlttes on
Clags Actions & Detlvative Suits, Chicago, August 6, 2001,

10, Yeam aocredited (“APR”) in Publio Relations by the Universal Acoraditation Board, a

program administered by the Publis Relations Socisty of Amerles.

11, A more comprehensive Bst of my cless action and bankruptoy noticing experience as

well as other judicial comments is attaohed to thiy affidavit as Bxhibit A,

OVER OBJECTIVES OF NOTICE PROG

12.  Adhering to the hiphest cormunication and outreach standards, this proposed Notioe

Prograin Is based on a salentific mothodology that is used throughout the advertising indusiry

and which has been embrased by cotmrts in the {United States and Canada, This Notlee

Program, through & combination of direot mail and publication, Is expected to theiude more

than 120 countrles worldwide, The proposed Notice Program was speettically deslgned to

properly reach the intended taxget, the Settloment Clagses defined in the U.S. Settlament and

the Conadlan Settlement. Glven that the Settlement Classes are global in scope in the U.S.

Setflement gnd the Canadien Seitlement and thet the Class merabers in the actions ovetlap, es

well as the fact that the proposed Notice Program targets the dirsct and {ndirest purchasers of

air cargo ghipping services worldwide, I have concluded that a. combined Notice Program
will ba both prastival and effective, The Seftlement Class in the 1.8, Settlernent is defined

a3

All persons and entltles that purchased alrfrelght oargo shipphng services
for shipments within, to or from. the Unfted States (hereinafier “Alcfiaight
Bhipping Sexvices™), inohuding those patsons and entities that purchessd
Alrfraight 8hipping Services through freight forwarders, from any air
cargo carrier (inoluding, withowt lmitation, those defendants named in the
Actlons, and specifioally inoluding Lufthansa?) and/or sny nared ov

2 Lufthensa e defined fn Pavagraph 16 of the Suttloment Agreement ns Deutgohe Lufthanea AG, Lufthenss Corgo
AG, and Swiss International Al Lines Itd,, individually end colleetively, and their raspective subsldiacies,

7
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innamed oo-conspirators (sollectively “Defendants”) during the period

“ffom Janmary 1, 2000 to the Execution Date of this Settlement
Agxeoment® Brohaded from the Seitlement Class aro Defendents, thelr
respective patents, employeey, subsidiaries, and affiliates, and all
govetnmentel antitles,

The Canadian Setilement Class — which sncompasses the same time period for purchases of
Alrfreight Shipping Services ag the U3, Settlement Class — is macle up of the Britlsh
Columbie, Settlemert Class, the Ontatio Setifement Class, and the Québec Settlement Class,

which nre regpectively defined in the Canadian Seitlement as Followa!

Britlsh Columbia Settlement Class means all Persons yesident ir the
provinee of Britlsh Columbia who purchased Afvfreight Shipping

Services durlng the Purchase Period, inoluding those Persons who
putchased Airfreight Shipping Services through freight forwarders,
from any air cargo cartler, inoluding without Hraftation, the
Defendants, and specifioally inoluding Lufthanga,

Ontardo Seftlement Clags means all Pevoons, other than members of
the Québoc Bettlomont Class or the British Columbia Settlement Class,
who purchased Alrfrelght Stdpping SBervices during the Purchase
Perlod, including those Persons who purchased Aixfieight Shlpping
Services thtough freight forwarders, from apy alr cargo carrler,
meluding without imitation, the Defondants, and speoifically
inoluding Lufthansa,

Onébeg Setilement Clasy means all individuals resident in the
provincs of Québeo and all lopal pereons satablished for 4 private
Interest, partnership or assoojation in the provinos of Québec which at
all thies betweon May 3, 2005 and May 5, 2006, had under its
direction or control no xore than 50 persons bound to it by contrast of
employment, who putohased Alvfreight Skipping Services during the
Purchase Porjod, inoluding those legal persons who purchased
Alrfreight Shipplug Services through fieight forwardets, from any air
onargo oimlet, including without limitation, the Defendants, and
speoifieally bicluding Lufthansa.

Tor each of the Canadiaii Settlement Classes, the term “Afrfrelght Shipping Servloes” is

defined ag “shipments within, 16 or from Canada, but specifically exoluding nirfrelght cargo
shipping servicos for shipmerts to or from the United States,” Excluded from each of the

predecessors, suacessors, and affiltates, Where used fn this affidevit, “Luftharss” refers to Deutsche Lufthansa
AG, Lufthansa Cargo AG, end Swlss International Adr Lines Lid.

 The Beoution Dabe of the Sefiément Agreament is Sopteraber 11, 2006.
) B7E8%1 vl
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Canadian Setﬂément Classes are the Defendants and their reapective parents, smployees,
subsidiarles, affilintes, officers and directors,

BLEMENTS OF NOTICE PROG
13, The eloments in this multifacated and compre.hensiw proposed Notlee Progtam
include: (1) notloe by direct mail; (2) notice by publication; (3) notlee by Internet advertising;
{4) notice by medir outreach; (5) third-party outresch to trade otganizatons; (6} 4 Settlernent
wobsite and; (7) toll fiee information telephone numbers, as well as additional talephoue

SUpport,

D TOR
4. Inthe proposed Notles Program, GCG will majl individual notics to direst oustorners
whose information is available frow Deutsche Tufthansa AG, Linfthanss Cargo AG, and
Swiss [nfernational Adr Lines Ltd, (collectively zeforred to herein as *Lufthansa™). 1am
edvised by Lufthensa that it maintains comprehensive recotds of sales of aly eargo shipping
servicss made during the purchese perlods atfesue inthe U.S. and Crmadian Settloments:
Janwary 1, 2000 to Septernber 11, 2006, Due to the ngfure of the air cargo shipping bustaess,
I am informed thet many of Lufthansa’s direat customers arve regular end repeat purchagers of
these services, Lufthansa also has available recards of indivect purchasery of its aiy QHUERO
shipping services, who will also recelve individual mailed notice. These purchese records
provide insight into the scope and geographic distribution of the direot and jndirect purchaser
group wore genetally, at least for those geographic xeglons whers the gervices of Lufihansa

and othey air cargo airlines overlap,

15.  Lufthansa has provided GGG with the electronio teootds fom which GCG will
conduct the direot mailing to these Settlerent Clags Members. Lufthansa has advised me
that it carefully collected such records to ensure that the most comprehensive data was

available for use, I also have been advised by Lufthansa that, with the exception of a very 8901
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small number of its diract customers, who account for 4 small volume of the pverall
comuetes, who artange alr cargo shipping by walking direotly to the countey in the attport
tetminal, the revords meintained by Lufthensa of its direct purchasers are relable and
comgprehensive. Accordingly, the overwhelming majosity of direct purchasers of Lufthanga’s
air cargo shipping services will recsivp actual notice as aresult of the direct mail eomponent
of the Notice Program, and the small number of direct purchasers for whora Lufthunsa does
not have contact information will be aocommodated i the publication component of the
call Notlee Program as well 45 its othet ontreach elexaents. Additionally, over 60,000 tndirect
purchasets have been identified fom Lufthansa company records and also will feceive antual

notios though the direct notioe mailing, and the broader indlecot purohaser group will be

reached through the worldwide publication compansnt of the Notice Program as well as

other slements of the proposed Notioe Program deseribed belaw,

16, Asavesult of the foremolug, Notice packets, including the fufl Notics of Proposed
Settloment, will be mafled to mots thar 19,000 ditect customers and more than 60,000

indirect customers, mostly businesses, hn more fhar 120 countries$ The mailings will include
the Notice of Proposed Sefflement in English, with additional information in the reciplent®s
native lenguage informing them how they can access or obtafn coples of the materialy Inthelr |
naflve language, We understand from disoussions with Lufihanss that transactions

wotldwide involving air carge shipping within, to, or from the Uited States snd Canada —

the olasses at igaus here —are overwhelmingly sondusted in English, Accondingly, the

primary language of the full Notlce will be English, as the primary languags of international
business of thly nature, Nonetheless, native language materials will be readily accessible ag

well through varlous avenues disoussed below in paragraphs 38 and 39,

4 GCO will perform the matifugs i compliance with e requirements of The Offfcs of Foralgn Assste Control
{("OFAG") of the 1.8, Departrmont of the Traasury, 87189141
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NOTICE BY PUBLICATION

17, Inorderio create & bost practioable notice, which {s reasonably caloulated under the
clroumatances to teach the tatgeted olass, the proposeci Notice Program will utilize o tered
approgoh, which has been approved by courts in other international notics programs
including: Jn re Mexico honey Transfer Litig, 164 F. Supp.2d 1002 (N.D, T, 2000), 1 re
Western Unton Monay Transfer Litlg., No. 01-335, 2004 WL 3705932 (BD.N.Y, Oct. 19,
2004 and In Re Royal Ahold NV, Sec. & ERISA Ltig, 437 F, Supp.2d 467 (D, Md, June 16,
2006), The proposed Summuy Notics for publiostion has been wrltten in & plain lauguage
style appropxiate for the target endlencs, Plaln language is stmply a xaore conyersational
forn of coramunioation, wiich is used, for example, when reporting the news. The connept,
now ntegrated into Legal Notice practice, is one that has recetved note from various national
and international suthorities and organizations Inchuding the Rederal Judietal Center in the
United States, the Plain Language Assoalation International, the CBA FPlain Language
Coratmittes of the Ceanadian Bar Assooiation and Plain Bnglish Cempaign in the United
Kingdorn, among others, The proposed publication Summeary Natice, as well ag the Notice
of Proposed Settlement of U1.8, and Canadian Class Actons, are clear, conoise, and
wnderstandable, The proposed Summery Notles oomports with the plain language standards
for legal notiolag. A copy of the proposed Summery Notice is attached to this atfidavit as
BExhibit B,

18, The paid media component of the proposed Notlos Program will be segregated duto
fout Hexs, with the greatest media emphasis placed on: 1) the United States and Canada,
wdoh are the sites of the filed actions, and the conntries within, to or fiom which air cargo
was shipped parsuant o the class definitions; 2) countrles where the laxgest population of
I nfthansa alr cargo shipping eustorners (diveot and Indirect) are likely to be found; and 3}

cotntries where the latgest population of air cargo shippers are located internationally with
§7t891 1
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. an alr oargo shipping nesus to the United States or Catade. Assumptions veparding thess
factors ate based on internal proprietary and confidential date provided by Lufthansa as well
as extensive primary ressaroh from respevted warldwide fndustry resources including:

*  USA Trads Oullns (USA-T) — The officlal source of U.S, export & import
statistics, a collgborative effort between the U8, Census Burean’s Forelgn
Trade Division and STAT-USA®, which provides current and cumulative
U.8, export and import data.
v Transport Canada —~ A goveramental department i oharge of oversesing
teansportation stratogles, goals and programs estabiished by the
Government of Canada, Alt fraport and export date by tading partaers ig
reported on their website.
«  Abrports Connell International (*ACL") ~ A worldwide assoolation created
to represent the muivel intarests of airport oparators. ACT provided the
statistioal data vtilized in the top 50 Adrport st according fo tonnage,
loaded end waloaded frelpht, and mail in metxio fons.
19, Tho proposed Notics Program wes developed with partieulsr attentlon to the fact that
the definition of Settlement Class Mambers encompasses not only those diveot and indftect
purchasers who used the services of Lufthansa for Alrfrelght Shipping Setvices within, to or
from either e United States or Canada during the defined olass period, but also those
putohasers who uged the services of any air cargo shippor to ship within, to ox fromm either the
Uniited States or Canada, Anindividual afr oargo altline such as Lufthanse will not fully
mivror the air cargo shipping business as a whole, becauss the industry s pradoxainantly hub
based, amopg other reasons. We understand from disougslons from Lufthansa that aix cargo
shipping is é:funglbla, commodity sarvice, and that purchasers of el cargo services will
overlap between different sirlines, at least to the extent that service is available In
comparable geographioc avens, Ta other words, Lufthansa’s business reflects the faot that itis
based in Gerrnany (and Switzerland, for Swiss Indernatione] Air Lines Ltd), A dizect or
indirect purchaser of air cargo shipping who ueed a different alr cargo airline wight not be
reached ih & notice plan that was based only on Luffaensa’s bustness. The proposed Notice

Progtam accordingly inuorporates the broader alx cargo shipping business globally. This
12

BT1E9 YL




provides only ons exumple of how the proposed Notice Program reaches not only
Lufthensa’s direct snd indlrect purchasers, but also those pivohaserd Internationally whe have
an air cargo shipping nexuy with the United States or Canada,

20, In developing the Notice Program, we not only andlyzed proprietary data provided by
Lufthanse, but also looked extemsively at primery researoh fiom respected industry sources,
Countriss wexe selected and prioritized in the tlered approach based on thely rank among top
importets to the United States and Canade, as well as their rank in alr cargo shipment
volurne, in additlon to their level of Tuffhanga business, For instance, while Clina is Jess
significant as a Luffhansa customer, it is 2 leading fmporter to the United States and Canada,
e well the location of major alr cargo aliports, and the proposed Notles Program recognizes

and accommodatey thege various factors,

21, The design of the proposed Notica Program is consistent with the U.S, Supreme
Court's guidanve in Daubert v, Merrell Dov Pharmaceuticals, 509 U.8, 579 (1993), and
Kapnho Tire Co, v, Carmichael, 526 U.8. 137 (1999), and nses Industry.accepted
methodology that can be tested by peets, In formulaitng a program for delivering
“Appropriate Notles,” we have been mindful of the nature] justice and fair process conoerns
eupressed by the Canadian courts, as well as the factors listed In the Ontavio Class
Proceedings Act, 8,0, 1992, ¢, 6, s, 17, the applicuble British Columbia statute (R.8.B,C,
1996, 0. 50, 8. 19), and the relevant provisions in the Quében Code of Civil Pracedure.
Speolfically, we designed the publication program for notfos in this actlon using a sclentifio
taethod accepted within the adverfising industry for modeling target individualg — including
olass members ~ by their demography aad media consumption habits. This affidavit
describes our methodology for modsling the target sudience and how Wo seleotod the most

appropriate media 1o reach them.

§71891vt
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22, TheNotoe Program ysed the most appropriate media definittons to most ¢lossly
matol Class Meniber degpographios and réach both direct and ndirect Setflement Cilase
Memberg, Although the media definitions of erch of these two fargety can vary slightly
from couniry to covntry, they are reasongbly similar, The two targets are:
¢ Individuals who are business decision makers who have been
involved in, ordering or approving frelght [oargo] and/or express
servioes; and
*  All udulis 18 years of age and older.
The first texget Is Intended to reach the bustness audience who are the predominsnt
purchesers (both. divect and Indirest) of Afcfrelght Shipping Services. Research indicates that
nearly 80 percent of afl alt cargo shipmonts are business to business transaotions, In orderto
reach potenital individual Settlement Class Members, however, the proposed Notice Progtem
also Inchudes second target ~- & very broad definition based on the entlre adult population of &
given country, Based on my morethan 20 years of colleotive experience in the fields of logal
notics publication, edvestlsing, public relations, and marketing comrounications, as well as
my experiancs uslng this type of reseatch data, I belleve the research provides & valid basis
for determining the multimedia cherasteristios of Class Members and that the targets selected
are representative of the Clags Members. Tha Nodiee Progran als0 uses avatlable readership

gtuces In order to select the most appropriate publications alotg with ciroulstion and

readership analysis,

TERI
23, Ter I ofthe pald medin somponent oi"' the proposed Notice Program will encompass
13 gonntrles; Canede, Ching, Franes, G@rma.uy, Tudiz, Ituly, Japan, Malaysla, South Kores,
Switzerland, Tadwan, the United Kingdom, and the United States. These countries in Tier I
recsived primacy in the proposed Notles Prograin due to the fast that (1} the United States

and Canade ars the sites of the flled actions, and the covmiries within, to or from which afr
14
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eatgo v shipped putsuent to the class definitions, (2) they ave the countries which represent
& maforlty of Lufthansa's afr cargo business, and (3) they represent a ajority of alr catgo
business globally with & nexus to the United States or Canada, The 13 cotntries that
comprise Tier I account for over 69 percent of worldwide alr cargo by tonnage, based ox ACT
dete, atid nearly 70% of Lufthansa’s ¢atgo business, according to proprietary Lufthanss data.
24, In'Tier I, the proposed Notice Progratn uses couniry-speoific nationally syndloated
medla research to quantify the percentage of both cargo shippers and the adult population
teached by this Notoe Program. That research 1s deseribed more Ally in the footuots
below.® To thet end, the Notice Program amploys appropriata nationally oivoulated
magazines, leading national newspapets and newspaper sugplements, business press and
trade press, a tnagsive media relations offort and the Internet.

25, Inadvertlsing there ate many modsls to measure madle performance, The most

useful of these for the purpose of logal notice is the Reach and Fraquency model, Reach

3 Ganada - Print Menaureraent Burean (PMB) Two-Year Readership Dagabase 2007,

Chtua - GRS (China National Rendership Survay),

Trance - Jpsos FCA 2008,

Germany- BARS 2006 Burcpean Business Readerehip Survey (EBRS) 2006; Media Anslyss (MA) 2007,
Iudia - Indien Readesghip Suvey 2007 (028),

Tialy - Boropsan Buslness Readarship Survey (EBRS) 20086; Earopenr Medie and Mackethng Survey (BWE)} Ialien
Nationel seaderghip aurvey,

Jrpai ~ Japan Bustness Readership Survey (JBRS); J-READ 2006,

Malnysia ~ PAX (Ball 2006).

South Eorea~ PAX (Fall 2006),

Switxertand - MACH Basit 2007; MA Leader,

Tadwan ~ PAX (Fall 2006).

Undted Ringdomm — Brltlsh Buslness Survay 2005 and Matlonsl Reedership Survey (NES) 2006,
United Statey » Mediamark Rageardh Fao, (MRY) Doubilsbase 2006 and Buainess-to-Buainess Surveys,

871891l
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refers to the estitnated petcentage of the unduplicated audience exposed to the campaigr.
Frequeney, in turﬁ, refers 1o how many times, on average, a target audience had the
opportunity {o see the message, The quantification is provided through industry-accepted
research Tor abdlence ncasurement across multimedia, The caleulations are used by

advertising and comprunieations frins worldwide and have been adopted by courts to

measure the perosntage of & target clasy that was likely reached by a legal notlcs program.

26,  Applylng the spalysis model 1o the propossd Notice Program yields the following
Reach and Frequency in Tier T of the Notloe Prograrm,

canada Bus]nasslcﬁgqo BD% 3.¢l)
Adulls 1% 3,50
Chinal Rusiness/Cargo Ti% 244
e Adults 6% 297
Franee Busiess/Gargo 0% 320
Adults BS% 3.08
Barmany Busihess/Cargo 74% 2.80
Adulls 74% 1.80
hndla Mumbal Adulls 85% 3.8
Dalkil Adutls 78% 2,82
ey Buslese/Oargo 8% 341
Adulls 658% 1.80
Jagan Husiness/Carge B4% 1.60
Aduliz B8% 1.6
Malaysla Aduits In Kuale Lumpur 6% 1,50
ScuthKoren | Adulls In 8ot 82% 2,80
Swizerlund | BusinessiCarde 84% 230
Adults . 70% 1.80
Tahvan Aduilts I Talpel T0% 2,90
%ihgd: o Bueiness/Carga 4% 8,40
Adulis 4, §8% 2,80
Unlted Blales [ BuslhediBarpo % 213
oy Adults 15/ 4% 1.99

_TIBR Y|

§ tn Ching, Indle, Matayais, Soufh Xores and Talwan FR«eBoh and Frequeno? are reglonallzed to Follow
manufashuringlteede contors and business populalms
Al

_.mé’;'s

ot mn gn gt s ee e
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27, TierII of the proposed Notice Program will enooﬁpass 20 countries; Austria,
Belpium, Brazil, Chile, Colorabia, Egypt, Hong Kong?, Ireland, Isael, Mexico, Netherfands,
Peru, Poxtugal, Russia, Singapore, South Aftles, Spaln, Swedenr, Thailand and Turkey. It
Tier I, he Notice Program uses, on averags, three fo five leading newspapers per country.
In Tler H countries, as well as in Tier 1Y and IV countries, the Notics Progtam relles upon
available readership studies in otder to select the most appropriate publications along with
oirovdetion and readetship analysis,

28, 'When combined, the 33 countries in Tiets X and I acoonnt for approximately 94
peroent of Canadian imports sccording to Transport Canada records, and apptoximately 85
peteent of all U8, air cargo imports by weight according to USA-T date. Additionally, Tiet X
and I also account for over 85 percent of all Lufthansa's cargo business according fo
proptietary Lufthanse date, and approximetely 86 peroent of worldwide air cargo by ionnage,
based on ACT data,

- TIER IIT

29, ier I of the praposed Notlce Program will include another 30 countries, whidh
were gelected and prioritized based on the identified oriteria for the tler systemn. The 30
countries aomprising Tier I of the Notles Program ave: Argenting, Austoalia, Cambodia,
Crech Republio, Denmark, Bouador, Ethlopie, Rinland, Greecs, Cuaternala, Hlungary,
Indonesia, Kenya, Laxerhourg, Mauxihus, New Zealand, Nicaragua, Nigeria, Norway,
Pakistan, Paname, Philippines, Poland, ﬁgmmﬁm Samdi Arabla, 8¢l Lanka, Uganda, United

Aab Brsirates, Venezuels, and Vietamn,

TIERIV

7 Althaugh Hong Rong Is rot a separate country, far putposss of the Her analysis, it Is broken out separately ln gt
of the mamter i which trade and other deiz is reported,
§71851.v1
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30,  TiexIV countries will be reachad through international publications, intemational
trade pregg, & globally distibuted press release, and the Itdernot. There are more than 120
countries reached by global Tiet IV of the proposed Notloo Program, incfuding the 63
couniries reached tn Tlers I, I and I, The remaining counttles reached by Tier IV sach
Individually account for fess than. .8 percent of Lufthanse business and/or a very small

parcentags of all cargo tonnage worldwide,

31, Attached o this affidavit as Buhibit C is a list of the publications in which the
Summary Notice will be published in al} Tiers,?

32.  All'Tlers of the Notice Progratn will incorporets trade press, a coraprehensive media

outreach affort, intemational newspapers and magezines, gud the Infernet,

INTERNET ADVERTISING,
33,  Inedditlonto print media, the proposed Notics Program fg enhenced by the use of

Intemet advertislng on trads websttes such ax Quick Caller Oxline (an online refetence for
regional alr cargo dhvectories for North Ametles) and The International Adr Cargo

Association as well as broad-reaching sltes such as AOL and Weathor.cotit,

GLOBAL PUBLICATIO
34,  The proposed Notice Program is further strengthened by the use of global raedis,
which includes publication of notics in well respeoted and broadly distributed infarnational

editions of publications such as The Wall Street Journal, The Finanotal Times, Time

8 1t 13 not urpeval in the cowrse of Implersnting 3 Notloe Program of this socpe sud complexity for the need to wise
to make modificetions, Inoluding, for example, & substlinte suitablo xeplagemerr publications; or to make
adjustments in content, with agreement of the partles, to saconmmodate legel requirements of governments or
pubileations regarding edverilsing content, This type of modification will not affect the averall Integrity of the
Nottce Progtam, and substiiutions will be consistent with the objactives of the proposed Notice Program, GCG
will swbnadt & finel pffidavit for the Rirgl Faimess Hearing which will detail the taplersntation of the approved

Notios Program, and which will identify any aiterntions that wore required,
871891yl
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Magazine, Newsweek Megavine, The New York Times, The Internatione) Herald Tribune snd

US4 Todey.

TRADE PUBLICATIONS
35, Additionally, the proposed Notiee Program includss publication of the Sutnmaty

Notlee in 30 trads publicationy tevgeting the ait cargo shipping professional, including Air
Cargo World, i Cargo Week, Air Carga News, Inbound Logisties, Global Logistics, Cargo
News Asta-Pacific rnd Logisties Management, among others, ‘Whete available, the

jternational edition of these publiostions will be vsed.

GLOBAL MEDTA QUTREACEL
36.  Inaddition to print and Internet adveriising, the proposed Notice Progtam is further

ophanced by the use of global media relations, which jncludes an extraoxdinary and robust
publio relations effort, issuing & Premiers Global i:vress releags through PR Newswite to
nearly 10,000 news points in almogt 90 counirles, 1t is our infention 1o mondtor resulting
exticles, and we will Integrate the performeance of the medis owtreach in our final report.
Without a doubt, the media relations cormponent of the Notios Program will add to the

opportunity for potential Clags Merbers to see this Notlee.

ADDITIONAT, OUTREACH EFFORTS

37,  Third-Party Oudrench. Additional outreack efforty will tnolude thitd-pacty mailings
and/or faxey of the Sumrnaty Nofice to numerous key trade assooiations and feight
forwardets such as Alr Forwarders Assoclation, Afrports Councll International, and the
Canadlan International Rrelght Forwarders Assoolation, GCO proposes to request that these
groups post fae Surnmary Notice on their visbsites, and the opportunity for further contact
suoh as e-newsletter sponsorships and e-mails to membexs/readers of alr cargo publications

will be explored,

87188118
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38, Wa‘bsit.e. A webaite, www.atroargosstileraent.com, will be developed and mefntained
by GCG a5 8 worldwide information hub, where potentlal claimants and interested partios
oen obtalv. detailed informetion about the Setflement, The webslte’s homepage will include
38 Jauguage options in which visitors may obtain fnformation about the selflement, including
natlve fangunge transiations of the long-form notice, and when avellable, the claim form,
Additional languege translations for these metexlals will be made ayailable upon request by
Seitlement Class Merbers, The websie will include an emall address that Settlement Class
Merbers oan 1se to catamimicate such yequests. Relevant cowrt documants and the
Settlementt Agreaments will also be posted on the website, The web address

(www.alrcatgosettlement. com) will be set foxth in the publication and mailed notice.

39,  'Foll Uree'Felephone, GCG will egtablish and maintain a telephone interactive voice
response (“TVR™) system dedioated to this cese to accomenodate telephone inquirias from
Class Members, The S}'rstem will be accesstble toll free from counfried whers notice is
published in an in-country publioation wherever toll free service ig ayailable. For global
publications, an international nutaber will be provided. In addition, all toll fies numbers will

be avallable on the website, Callers will be able to selest from & nuruber of language optlons.

CONCLUSION
40.  Based on our anelysls as deseribsd above end my experiencs, in 1y opilon, this

proposed Notics Program is yeasonably caloulated, using tools and methodologles acospted
within the advertising lndustty, to provide the best notlee practicable uwnder the ciroumstances
in thls base, The multifaceted Notles Program will be partloularly effectlve, and will reach
the Class Members in these Settlements through the combination of a varisty of
cormmuniostions vehicles, including dlvect matl, a robust and wide-reaching print notice

campalgn, & comprehensive global media xelations progrem, Internet bavner advertising, a

Settlzment website, and information available from a toll free telephone numbet, Inmy  grjaeri
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opinion, this International Notles Program readily meets the standard for providing legal

notiee % Class Members and will more than adequately satlsfy due process considerations.

SWORN OR AFFIRMED hefore
mo at the Clty &% the State
ay 68July, 2007,

Mm

Jeanne C. Floegan, APR
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This [s Exhibit "A" mentioned
and referred to I the affidavit of
Jeanne C, Finegan. sworn
bafore me at the Ci
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JEANNE C. FINEGAN, APR

BIOGRAPHY

Jeaane Hinegan ia Senior Vice President of The Garden Clty Group, Inc. ("GCGE" and GCG
Comnunioatlons, a division of GCG, She hes more fian 20 years of cornmundeetions snd advertising
experience and {s & nationally recognizod expert in olass action, bankuptey and mags tort notification
campaigns. Tinegan is acoredited (APR) in Public Relatlons by the Unlversel Acoreditation Boavd, 2
ptograr administered by the Public Relatlons Saolety of Asserlu.

She has provided testimony bufore Congress on jssues of notles, Additionally, she has provided
expert festimotty In both state and fedetal oourts reparding notification camnpatgns aud conducted media
audits of proposed noties programs for their adequacy under Fed B, Clv, P, 23(c)(2) end slmflar state
olass metion statntes, Most recently, sho has besn recognized by Canadian coutts as & legel notles sxpert,

She has lectured, published and has been cited extensivaly ot yarlous aspeots of legal notieing,
praduct recall and orisls commpmications and has served the Consumer Product Safety Commission
(CPSC) as an expert to determine waye in which the Cormisaion can incrsage the effectivenesy of its
product vacall campaigms,

Yinegan hes developed and jmplemented meny of the natlon’s largest and most kigh profils legal
notice communioation and advartising programs, In the course of her olass acflon axpetlence, courts have
racogulzed the merits of, eud admitted expert tosttmony based on, her sclentifio evaluation of the
affectivencss of noflcs plans. Sho has designed legal notices for a wide range of ¢lase actions and
consumaes atters that include product lability, eonstruction defent, muti-trust, medical/pharraceutioal,
lnuan rights, oivil dghts, telecommunioation, medis, environment, secutition, banking, surancs, yoass
tort, vestruchuring and product recall

Her work fnoludes:

Delovas, etal, v, Allstate fnsurancs Copnny, Civil Action Mo SA-01-CA-1010-FB, Unltad
States District Court Westein District of Texas San Antonjo Division (2006},

Tn the Tlnul Order Approving the Setilemant the Conri stated: W, e phdisputed
aylderiaa shows the notice progratn fn this case was developed and fmplemented by a

sutionglly rocognized expertin elass aclion potlce progeais”

woas, et al, v, Kuart Corparaiion, Case No, 99.0v-01923-JLK, Class Action, United States
Distriot Court for the District of Colorado (2006).

Tn the Final Order Approving the Setlement, the Honorable Judge Joha L. fane said:
The parties submitted a declaradon fron Jeanne G, Binegan, an axpertin the dosign of
nntloe programs such as the one approved by this Court. The notlce program
inplaniented by the parties to this seiflement fwas exfensive and] goes above und
bayond that raguivad by low. For flie reasons el Forth ins the Praliminary Approval
Order, id, at 695-97, the Court holds thet the notlee prograrm implamented by the
partles wos the best notioe practicable uitder fhe clreumstances and satisfied the
requiremeitts of due process and FR.C.P. 23,

{pe: Nortel Network Corp., Seouvities Litigation Civil Aston No, 01-CV-1855 (RMB) Master
File No, 05 M 1659 (LAP) { 2006), *Approved in botli the United States and Canada,
Mg, Einegan destgred and implemsnted the extonsive Canadian Notlea program, pubiished in
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both Fretick and Baglish, which targsted virivally all investors of Stock in Canada,
wwwnoztelseouritfestitisation com,

Laving, at al. y. By, Phillp C, McGraw, et gf,, Case N6, BC 312830 (Los Angeles County Supar,
Ct,, Cal. 2004},

In the Pinal Order Approving the Seitlemant, the Honovable Vicloria Chanay forond
that the [Notee] wirs best pructicable undor the civewmstances and consitinted dua wmd
sufficlont nofice to the members of the Selttoment Clags..« Arnd satisfies the
requirements of Callfornia lnw and federal dya prooess of law,

I ya; Bpson Cariridee Cases, Judicla! Councl Coordination Procgeding MNo. 4347, Supedor
Court of the State of Californla for the County of Log Angeles (2006),

UAW v General Motorg Cornoration, CageNo: 05-73981 Class Action, United States Distriot
Court for tha Beatern District of Michigan, Seuthemn Divislon (2006).

Wicon, I, v, Coydservics Tnternationgd, Ine,, BC 320215 Class Actlon, Superlor Court of the
State of California for the County of Los Angeles (2004).

Voracallo, et o, v Massueluserls Migtual Life Tnspravce Company, et al, Civil Aotion No, 04~
72702 (JLL), United States Distrlot Cowt for the District of New Jargey {2004},

The Court fouted that “all of tha notices arg writtert in shnple termninology, are veatily
undarstandablo by Cluss Members, und comply with the Fedeval Judicial Center's
fHustretive clasy tetion frofloes,

v By working with o nattonully syndiemtod medta reseavcls fivvt, [Finegan s flvn] was
abls to dafing a targel avdience for the Massiutinl Class Members, which previded a
valld basis for determining the magaghie and newspaper preferences of the Class
Membors, (Braliminery Approval Order ¢t pi 9). 1« The Coutt agrees with Class
Counsal that this was mora than adequrte, (Id, ot § 5.2,

I re: Jolur's Menilte (Statutory Diret dotion Setlement, Comnen Low Direct Aotlon and
Hawnfi Seffement), ndex, No 82-11656 (BRL), United States Backruptoy Court for the Southem

District of New York (2004),

The nearly balibitlion doller settlernent constituted thrae sepayate notlfication progratns,
whicBrinrgeted all pessons, who had ashestos olalms whether asserted or unasyerted,
appinst the Travelers ndemnity Company.

Tn the Findings of Fact and Conctusions of a Clarlfying Order Approving the Selllements,
the Honorable Chief Judge Burton R. Lifland sald:

U4y deronstrated by Findings of Fadt the Stavutory Diveot detlor Setilsmeant
notice program was reasonably onlenlated under all ciroumsiancss 1o poprise
the affected Individuals of the procesdings and ncelons taken lnvolving thel
- Interesty, Millane v. Cont, Hunover Bank & Trust Co; 339 US, 566, 314
- (1950}, such program did apprise the overswhelming Meedority of poteniially
effected oluimants gud fur gxceaded the minkmum Rotice required, Tha Court
coneludes that matling dract notlee via U8, Mail to law flems and dirsetly to
potertially affected cluimants, as well es underéaking m extensive priut media
and Intersier campaipn et and excsedod the reguivements of due proeess, The
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Clourt™s conlnsion in this regard is buttrassed by the rasults over 26,000 phong
calls, 20,000 requests for informetions 8,000 website visiis and 4,000 wsers
vegistered to downtond docuraents, The vosully siuply speait for thewmaskves. "

Wilson v. Massaahusetts Mutual Lifs Tnsypasee Comtpany, Case No, D-101-CV 03802814, Firat
Tudtolal Distdet Court, Comty of Santa Pe , Naw Mexleo (2002).

This was & nationwlde notification program that included a1l parsons in the United States
who owned, or bad awned, a lifs or disability insurance polloy with Massachuselis
Mutual Life Tsurance Compeany and had pald additlonal cherges when paying thelr
premivm on an Jostaltment basls, The olass wag estimated to exceed 1,6 mililon
individuats, (wwiw.insuanoectassolaims,.com.

In granting prelminary approval to the seltleraent agreament, the Honotable Art Enolnias
comtrented:

“The Nottea Plan was the best practicable snd reasonably calenlated; under the
civeumstances of the actlom, o fend] that the notice meels or axogeds all
applloable regutrements gf lnw, including Rule 1-023(CW2) and (3 and I
023¢8%), NMRA 2001, and the vequitemeénts of Jederal  andior  state
conghitutional dua procass and any other auplicable Inw.”

Dake, et ol v. Cardservige Intornatignal Case Mo, BC 271679, Supstior Court of the Stato of
Celifornta, County of Loz Angeles (2004).

T the Hingl Order dated March 1, 2004, The Honorable Charles W, MoCoy cammented:

“7%a Cluss Noties sutisfiad the reguirements of Callfornic Ruley of Court 1856
and 1859 and due process wnd constituted the best notice pracicable under the
eiratinstances”

Sagor v, Inoniad Corp, and MeGhan Magioal Breust Tmplast Litipation, Cese No, 01043771,
Superdor Cowrt of the State of Celifomia, Connty of Serta Barbara (2004),

Tn fhe Final Judetent and Order, dated March 30, 2004, the Honorabie Thomas F.
Aunderto stated:

“Natles provided was the best practicable undey the clroraisinnces. #

Yoy res Flovida Microsoft Aslivust Litloatior Setfawent, ludex nummber 9927340 CA. 11, 1
Tudiclel Distlot Cour of Miami — Dade Connty, Florida (2003),

in the Final Order Approving the Paimeés of the Setilement, The Honorable Henry
H. Harnags gaid: @ ! .

“The Glass Notice . was the best notice practicable under ¥he ciroumsignces
and futly satisfles the requirenients of due process, the Florida Redles of Civil
Procednire, wiid any other agpHeable rules of the Conrt”

I rer Montana Mierosoft Antiirust Lifigation Seilentent. No. DCY 2000 219, Montana First
Tudlotal District Cout, Lewis & Clatk Co, (2008),

el
'
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In rep Somh .bam Jt_;;_'t' nrg‘ gg" QN Arzti_rm'ég;' ittniioy Seitfament, Cly, Mo, 00-233, State of South
Dakots, County of Bughes in the Chroult Cowrt Sixth Judlelal Clrout,

g3, ray Bnnsas Migrosols Autlienst Ditteation Setifement, Cass No, 99C17089 Division No, 15
Consolideted Carey, Distrlot Court of Johnzon County, Kansas Civil Court Department.

In the Fingl Opder and final Judgment, the Honorable Allen Slater stated:

YThe Class Notice provided was the best notlee pracilvable under the
clrenmsianees wnd filly complied ir «lf respects with the requirements qf due
process and of the Kansas Siate. Aunot §60-22.3."

Jn ra: Novth Caroling Microsefy Autitrust Livivaifon Settlemsant, Wo, 00-Cv8-4073 (Weke) 00-
Cyi-1246 (Cincoln), Stabe of North Caroling, Wake and Lineoln Clonnties in the General Court of
Justiae Suparior Coust Diviglon North Carolina Busindss Court,

In the moltiple state cases, Plainiiffk gencrally allegad that Micresoft unlawfilly veed
anticompetiilvo means to maintain a monopoly In marksts for cectadn, softwars, and that
a8 & result, it overcharged consumers who Heensed its M8-DOF, Windows, Word, Bxoel
and Office software, The multiple legel notles programs targeted both individual users
and business users of this sofware. "The aclentiffoally designad natlos programs tock inte
consideration bofh media usege hebils and demographio sharacterlstios of the targeted
class members,

B ves BACT Non-Subsoyiber Ratelayers Litleatlop, MDL Dooket No, 1275, Distriot Court for
Southern Distiot of Nhinols (2001),

The advertising and metia notios progrem was deslgned with. the upderstanding that the
litigarion affects all parsons or entitles who wers oustomers of record for telephons lnes
prosubsaribed to MO World Com, and were charged the higher non-subscriber rates and
gurcharges  for  direotBialed long distanse calls placed on  those lines.
(worw tateolnimscom),  After & hoardng to consider objectlons fo the tenmy of the
sellsment, The Flonorable David B, Hemdon stated;

ids frurthor authorized by the Court, [Finegon’s companyf ... published the
Conri-npproved, sunimery form of notlee in eight general-Inferest mugagnes
distributed nettonally; approximately 900 newspapers throughout the United
States dnd 6 Puerio Rleo newspaper, In ndditlon, [Finegan’s conspany] eaused
the disirlbution of the Court-approved press release to over 2,500 newy gutlais
tiroughont ¥he United Stater.., The manver In which noiiea wus distributsd
was ora then gdeguuie.

Sparks v, ATRT Corpoparlon, Case No, 96-LM-983, Third Judicial Clronit, Madiscn County,
Tilinofs, - ; ‘ _

The Hdgation doncarned all pemons Iy the United States who leased cortain ATET
telephonss duritg the 1980, Pinsgan designed and impleented a pationwide media
program designed to target all persons who may have leased telephones during this tine
period, & ofass thet fuctuded = large pecentage of the entirs population of the United
States. Tu granting finel approval to the settlement, the Court commiented:

“The Conet furiher finds thas the wnotlee of the propossd seitlement wyg
-aufficlens and furnished Clagy Mambers with the information they needed to
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evaluate wheihé'r to parieinate In or apt out of the proposed seftlament, The
Clourt therefore concludes fat the notiez of the proposed seilentent med all
reguirements reipuired By Tusy, {ncluding alf Constltudlonal vequirements.”

Pigford y. Qlicksian and V.8, Depariment of Agriculinye, Case Ne, CA No. 9719788 (PLE),
Djstriet Court for the Distriot of Colunbla (1999).

“This was the largest civil rights case to settle In the United States in over 40 years, The
Highly publiolzad, netlonwide pald medla prograin was designed to alert all present and
past Affdoan-Amerfcan fanmers of the epportunity fo recover tonatary damagas agatost
the 1.8, Department of Agrionltats for alleged loan discrimination. In Bls Opinlon, the
Honorable Paul L, Friedman commented on the notice program by saying

“Tha pariles also exerted oxiraordinary efforts o recch oluss mambers throngh
¢ neessive adverdsly oempuige in gensral gnd AfMlern Awevican tavgeled
publfeations end televiston sintlovie,”

Judge Brledman contnued;

“Tha Court concludes that class members huve peceived mora ihan adequate
nottas and heve had sofficlent oppoviunily to be heard on the fufrness of vis
proposed Consent Decres.”

T res Swithitline Beecharm Clinfeal Billing Lisiegtiop, Case No, GV, No, 97-L-1230, Xilinols
Third Jediotal Distrlot, Madson County, (2001).

Finegan designed and developed a national iedia and Internet site notification prograx
in oonpestion. with the setflement of a nationwide olass action concerning billings for
clintoal laboratory testing services,

MuoGregor v, SeheringPlough Corp, Cass No, EC248041, Supusior Couwrt of the State of
Californla, County of Los Angeles 2001},
Phis natonwlide potifoation was designad to reach all persons whe had purchdsed or
used a7 aerosol Jnbaler manufastured by Schering-Plough, Because no mailing list was
gvallable, notive wag kecomplished enfirely through the media program,

I re: Swiss Banks Ha.focaasr Viethn dssat Litfeatlon Case No. CV-36-4849, United States
District Court for the Bastern Dintrict of New York (1959,

Tinegan m&naga& the deslgn and implementation of the nternet sits on this historio case,
The site was developed in 21 native languages, Tt is & highly seoure data gathering tool
and Information twb, oentwm) to the glokal outreack program of Holeoaust urvivors,

{vrww, swissbankolatme. com/).

In re: Loulsiana-Pectfic fungr-Szal Siding Yiftgation, Civil Action Nos, 873-JE, and 1453-8,
United States Dintriot Cowurt, Distrlot of Oregon (1995) and (1993),

Under the terms of the Settlement, thres separate MNotlos programs wers to be
implemented uf fthreeyear fntervels over a period of slx yesrs, In the first Notlce
oamprign, Finegan implemented the print edvertising and Intemst coraponents of the
Notics program: :

In approving the legal notlee cormunication plan, the Honoreble Robert B, Jones stated:

Tha G‘g:dm Cfiy Grogn, ino. X105 Maseas Foad  Malville, NY 11747-0008
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“The notice given o the inembers of the Class fully and acourately inforied
the Class members of all material dlements of tha setflement., Jhrough a
broad and extensive multi-madie notics ewnpalgn.*

In refarence to the third-year Notloe progvars for Loulstasta-Pacifie, Speelal Master Hon,
Judge Richard Unds, commetted:

“Int approving the third ysar notificatton plan for the LoalsiuneFacifi Iunep.
Saai™® Sidiug litigation, the court refeived 1o the notfud ay .. wwell formulated
to corjorie fo thae definition set by the court ay wdequate and reasonable
notice.’

Inileed, I balleve the vecord should also reflaet the Court's appreciation to Ms.
Finegnn for ull the work she's done, ensurlng that noticiug was done correctly
and professionally, while peylng careful mitentlon fo overall costa® Hev
understanding of varions notiee reguirements under Fed, B Cly, P, 23, helped
te insnre that the notfice giver in this vuse was cohvistent with the highest
staredards af compllance with Rule 23(d3(2).

Thomas 4 Hoester gnd Lindn B Foster v, ABToa Stdtny Litteaton, Cage No. 95151,

Clrouit Court of Chootaw County, Alabama (2009).

Thiy litigation fooused on past and pressnt owners of stractures sided with Abitibl-Price
siding, The notice program that Finegen desigued and Implemented was national In
seqpe,

In the Otder and Judgment Finally approving setifement, Judge J. Lee McPhoarson said:

®The Court finds that the Notlce Program couducted by the Parties provided
Individual notlee Yo all fnown Class Members and all Class Membors whe
oonld be ideni{fled through veasonable efforts end constifuies the Sest nodee
pracieable ynder the virpumstances of this dotlon, This finding s baved on
the overwhelnilng evidence of ihe adeguacy of ihe notles program ,.The
madla campalgn involved broad national notlee through television and prlit
weilis, regloaa! and local newspapers, and the Tnternet (see . Y(9-11) The
vesult: over 96 peracnt of AbIISY and ABTeo owners nre astinseted io hive beon
reached by the divect media and diveot inadl campaign.”

In ka: Bexon Yeldey O Soilf Titlgation, Case Mo, A82-085-OV {FHRM) (Consolldated), Undted
States Distriot Cowt for the District of Alegks (1597, 2002).

Plugpan daéigueé end drplemented tiyo medla campalgns to notify native Alagken
residents, trads warkers, fisherman, and otheis impagled by the oil spiil of the [tigation
and thety rights wnder the seftternent terms,

D pet @c{grg’r‘z_}’gl eiffe Toxcla Explostor Litlgation Case Nio, 98 CYC0543535, Couct of Commion
Pleag Frenklin Covaty, Ohdo (2001),

Finegsn designed and implemented & regional notive program that included petwork
affillate television, radio and nevepaper. The notios was designed to alart adutts living
near & (Jeorgla-Pacific plant that they had been exposed. to an alr-bom toxte plume and
their rights wnder fhe ferms of the clase sotion settlement. In the Order and Tndgement
finally spproving the setilement the Honorable Yeonifer I.. Ruarer said;
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%, Notice of e sefilansant o the Class was ha best notle practieable nhder
the ciredinsinnocs, ineluding Individual notlos to all mawmbers who can be
identified through veasonable gffort The Court findy that such effort excoeded
svan peasonabie effors and that the Notics cowzplies with the requivemenis of
Gl R 2300,

L ver Johns Manyile Phenollo Poam Uitigation Case No. CV 96-L0069, United States Distriot
Clourt for tha District of Massachusetts (1999),

The natlonwide multi-media Tegsl notles program wag desiphed to reach o}l Perons whe
own any strooturs, including an induskial bullding, commserelal bullding, school,
oondominivm, apariment house, home, garage or other typs of struofwre Jocated ju the
United States or its territortes, in which Tohns Manviile PERI was instelled, in whols or
in part, on top of & tastel toof deek,

It ret Jumes Hardie Rooflng Litizetton Caze No, CV. No, 00-2-17945-658E4A, Superfor Conrt
of Washington, King Connty (2002),

The natlonwide legal notice program included advertising on televielon, in. print and on
the Internet. The progrem was designed to reach all persons who own any stiuolure with
JHBP roofing products. o the Rinal Order and Judgment the Honorable Steven Scoft
stated:

"The notlee progranm requived by the Preliminary Ovder s baan fully cartled
ot Jand wosf extatsive. The notlee provided fully and aecurately informed
the Class Meambers of all material elonents of the proposed Settleent and
thelr opporiunily to particlpats tn or be excluded from it was the best rofce
practieable unider the clreurmsiances; was valid, die and sufficient notice to all
Cluss Menibersy and compiied fully with Clv. R 23, the Unitod Statss
Constitutlon, due procsss, and othar applieable faw. ¥

In yo! Tirst Alert Singks Alewn Tifleation, Cage Mo, CV-98.0-1546-W (UWC), United Stafes
Distriot Court for the Northarn Distriot of Alabams, Wester Division (2000).

Finogen designed and implemented & nationwide legel notice and public information
program.  The publio information program ran over a two-yeax pericd to inform those
with smoke alarms of the perforrnarce oharacteristics between photoelectds and
{onization dgteotton,. The medls program included network mnd cable television,
megaziie and specialty trade publications. In the Findings end Order Preliminarily
Cettifying ths Class, The Honerable C.W. Clomon wrote that the notles plan:

«,.Constitutey due, alequate and suificlent notioe to all Clusy Membersy and
meets or excoeds afl applicuble requirements of the Federal Rules of Civit
Erocadira, the United States Constiution (Including the Due Process Clnuse),
the Alabuma Siate Coustitution, the Rules af the Court, antd tny ofhey

applicable law,
D rec_Amgrican Cynpamid, Covil detlop CV-97-0581-BH-M, Unlted States Distriot Cowtt for

the Southern Distriot of Alabame (2001).
The mediz progeam targeted those Parmers who had purohased orop protection chemicals
manufzctured by Ametican Cyanamdd, [n the Pinel Order and Judgment, the Honorable
Charles R, Butler Jr, wrots!
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“The Court firdls that the form and method of notice used to notify thy
Temporary Setilenient Class of the Svitflement satlsfled the requirements of
Fed, R, Cin. P, 73 and due procsss, constltnted tha best notive practleuble
untdor the olrowsistanaes, and constltuied due oud sufficlent nadoe vo all
potental members of the Temporary Class Settigmant,”

Bilstow v Fleehwaod Bntororices Liteation Casg Mo Olv 00-0082-3-BJIL (Tnlted States Distriot
Covrf for the Distrlot of Idehe (2001},

Finegan designed and implemented a Jogal notios campeign targeting present and former
employees of Flestwood Faterprdses, Ing,, or its subsidiariss who worked as howrly
produstion workers at Flestwood’s housing, travel trailer, or motor horue manufacturing
plants, The oomprehensive noties campaipn Indluded print, radlo end television
advertising, ,

In ye: New O#leans Tank Car Leaftnee Firg Yitloadon, Case No 87-16374, Civll Distriet Court
for five Parish of Orleans, Stats of Lowsiena (2000).

This case resulted in ona of the larpest seltlements in 15,8, Mstory, This campaign
cottslsied of & niedia ralations and paid advertising program to notify Individuals of their
ights under thy 1erms of the settlement,

Garrin Spareer v, Stell O Company, Case Mo, CV 94-074, Distriet Cowst, Harris County Toxag
(1995),

‘The nationwlde notification program was designed to reach Individuals wha owned real
property or sraotived In the United States which comtained polybutylens plumbing with
aoatyl tnsert of meatal ngert fitngs, '

g%gggles v Jorfane Tnsuranes Coupany, Cann Mo 93-04388 CA (41) Clioult Cout of the
11% Judipial Cirovit, Miami-Dade Coumty, Florlds (2000),

Finegan provided expert testimony In thiz matter, She sonducted an audlt on behalf of
intervening ettornsys for the proposed notifiestion to individuals insured with personal
Infury fowance, Based upon the awdit, Finegan testified that the proposed notee
program wag: inadequate, The Cowrt agresd and slgmed an Order Granting Intervenors'
Objections to Class Antlon Settlement, The Honorable Yose M, Rodrlques said:

“The Court finds that M5 Flnegan Is qualified as en mepord on class notlee and
effectlva media campatgne, The Courd finds vhat her testitnony ls oradible and
relfable

Based &, part on Finsgan's testimony, the Court niled {n favor of fhe intervening pariles
and disapproved the partles’ otiginal settlement agrcement, vacating the order of
preliminary approval, :

Iy ya; Hed Mitbwork Heet Mirrey™ Lileatlon Case No, CV-772488, Superor Court of the
State of California, County of Santa Clard (2000).

Thie nationwide multi-media notloe program wae designed o reach clags members with
fuiled heat mirror vesls on wihndows and doors, and alert them as to the actions that they
needed to take to recelvs enhanoed warranties or window and door replacernent,
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Labosars Distrlet Counsal of Algbama Health end Welfars Fund v Chnical Laboratory
Sarvloag, Ing, Case No, CV-97-C-628-W, United Statea Digtriot Court fox the Northem, District
of Alshama (2000),

Rinegan designed and developed e natione] media and Mterxiet site notiffoetion program
in connection with the settlament of 2 nationwlde class netlon conceming alleged billing
dizcrepaneies for ofinieal laboratory testing services,

D vey SturLink Corn Products Tiability Liipation Casa No, 011181, United States Distriot
Court for the Northers THsteict of Hlinois, Bastera Divigion (2002).

Finegan designed and implernented a natlonwide notifiostion program designed to alert
potential clags members of the terins of the settlement,

I rer Albarison’s Back Pap Litleatton, Cago No, 57-0159-S-BLW, United States Distriet Court
for the Distict of Idahe (1907),

Finegan deslgned end developed a securs Intemet site, wheve claimants could seek case
information confidentially.

In rat Gaoraln Pacifle Hordbourd Siding Recoverlng Program, Case No, CV-95-3330-
RG, Clroult Conrt for the County of Mobile, State of Alabarna (1997).

Finegan designed gnd iraplemented a multi-media lsgal notice program, which
was designed to Teach class members with frfled G-P giding and alert them of the
pending matter. Notlce was provided through adveriteements which airad on
rational cable networks, magazines of natlonwide disteibution, lossl nawspaper,
pross refenses and trade megezines,

In re Diegt Drives (Phentermine, Fenfluramine, Dexfenflurawnine) Frods, Lish, Lifie, MDL
No. 1203, Civit Action No, 99-20593,(E.D, Pa, Aug. 28, 2000},

Pinegan hay workad as a consuitant to the Nattonal Diet Drug Settlement Cornmlites on
notification {ssnes, b

Dt res ABS T Pipes Lifleation, Case No, 3126, Contra Costa Superior Covt, State of California
{1998 and 2001), '

Tha Clowtt approved regional notifieation prograra designed to alert those individuals who
owned strudtures with the pipe that they were cligibls to vecovar the cost of raplecing the

pipe. (www.ahapipes.com/}

In rar Avenue A Ing, Intarngt Privacy Titlgetion, Case No C00-1964C, United States Distret
Court for the Western Distiiot of Washingion,

emani ad Cloparenate Antireuss Litlation, MDL No. 1250 (TFH), United Stales
Trlstrlol Court for the Disiriet of Columbia,

Dt ray Providian .F\;‘ng;{gigf Corporation BRISA Litlgatlon, Case Na €-01-5027, Unifed Siates
Distriot Court for the Northern Dislriet of California,

In rer H & R Block, e af Tox Refund Litleation, Case No, 97195023/CC4111, Maryland
Cirenit Court for Baltimore Cily.

§lx
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dn yar Ainerionns Preiey Underwriters, Ino, U8, Raifroad Vast Corp,, Cauge Noi 06C0[-9912,
Clrouit Coutt, Boong County, Indisna,

D rer St Corporetlon Gptleel Fiher Liflewadon, Cose Not 9907 CV 284, Distrot Court,
Leavenworth County, Barsas,

Dt _rer Shatter Miual Insuvangg Comyeny Litteasion, Case No, CI2002-263, Distrot Cougt,
Canadian County, Oklzhoma, ‘

In rer Conseog, Ine, Seonritiey Litleution, Case Mos TP-00-0585-C Y78 CA, Southern Distriet of

Indlana, Indienapolis Divislon,
In yot Neflonal Tveasury Bnplovees Union ef gh, Case Not 02-128C, United States Cowt of
Pedarel Claimy,

Dt rer Cify of BMasmd Porking Lifleation, Case Nos: 9921456 CA-10, 99-23765 -~ CA-10,
Cirauit Gowat, 11% Judioial Ciroult, Miami-Dade County, Florida,

D rer Prime Co, Tngorporated DyB/4/ Prime Co, Parsonal Compmnicetions, Civil Antion No. L
1:HOVE58, Tntted States Distelet Covt for fie Eastern Distriot of Texas, Beawnont Divislon,

Alsen Voneor v Sate of Oragon A4, Case No, $8C-11282-88C-1 1300,

A Sample of Flnagnn’s Bunkiupicy Exparlence

Pinegan has desipned and fmplemented Hterally lwndreds of domestlo and Intemiational
bankmptey notles pragrams, A semple oxse Nt includes the fallowing

o ve: Utiited dirlines, Case No, 02-B-48191, (Bagky, N.D Nlinols, Bastern Divielon).

Finegen worked with United and ite restruoturing attomeys to design and lmplement
global legal notice programs, The notlcs wag published in 11 cowntrles and tansiated
iato 6 languages, Finegan worked closely with. legal nonnsel and UAL's advertisiug teane
to stlect the approprate medla and fo negotlate the wmost favorable advertising xates.

{www.pdual.oom/),
I rey Enrop, Cage No, 0116034 (Bankr, SONY.)

Rinegan worked with Enront and Hs reshucturing eftornoys to publish various legal
Hiotloey,

In par Doy Corning,-Cana No, 95-20512 (Bankr, B.D, Mich.)

Finegen orginally designed the informatfon website, This Intemet site la a major
{nformation hub that has varlovs forms In 15 languages,

In rey Horntsehfeger Industrles, Caso No. 99-2171 (RIW) Jointly Administered, (Bankr,
District of Delawara),

Finegatt desigmed and implemented 6 domestio aud international notloe programs for this
vage, The notios wes translated nto 14 different Janguages snd published n 16 countries,
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Bt ro; Kadne Corporation, Cass No. 93B 46090 (SMB), (Banke. BD. of Missoud, Hastem
Divlslon), .

Ff:iégan designed and implementad multfple domestis baukroptey notice programs
Including notlos ont the plan of reorgeanization directsd to aff oreditors md all Class 4
agheatos-ralated vinfmants and counsel,

I ve: Laments, Cass No, 00-00045 (Bankr, W.D. of Washington),
Pinegan deslgned an lrplemanted nmltiple bankmptey notics programs.

{1t pe: Minet Group Boldings, Cese Non, 00-1936 (MBW) (Bankr. D of Delaware),
P's:négan desipned and implemented a bar date notloe,

I ye: Laalede Stoal Company, CaseNo §3:53121-395 (Bankr, B.D.of MO, Bestem Divislon),

Finepan deslgned and {mplemented raultiple banknuptoy notles progrars.

I va: Colutnbia Gas Transmisslon Corporation, Cass No, 91-804 (Bavkr, SDNY)
Pinegan daveloped rmltiple natlonwide legal noties notificatlon programs for this case,

Dure: X85, Corporation of New York et ol. (Bankn. SBNY)
Plnegan designed and Inoplernented 2 ber date sdvextelng notification campaigh.
Ttz vy Best Prodirors Coy, Ine, Cage No, D6-35267-T, (Bankr, BD. of Virginia)

Tinegen implemented a uattonal logal notios program that included multiple advertlsing
campaigne for notios of sale, bar dete, disclosure and plan, confirmation,

It re: Lodelasy T, ef ak, Cese No, 16345 (BRL) Fastory Card Ouilet — 99685 (FCA), 93-686
(JCA)! (Bﬂn]ﬂ'l S:D |NrY}o

Tt rer Internattonsl Total Seryices. Inc. ef al., Case Not 0121812, 0121818, 01-21820, 01~
21882, 0121824, 01-21826, 0121827 {CD) Under Case Waoy 0121812 (Bank, BD.INY)
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Jie fa: Dacor usivies, Ino and Decora, Jueopporatud, Case No! 00-4459 and 00-4450 (I
(Bankr, Dof Delawers

it ye: Genesls Hoolth Vantuyes, Ino, ot of , Case No, 002692 (BYW) (Bankr. D, of Delaware)

In oy Talephong Warchouse Ino, ot af, Case No, 00-2105 through 00.21]0 (MEW) (Bazks,

1.of Delaware),

I yer United Compinties Fliguoil Corporatton, ef al, Case No. 99-450 (MW theongh 99.461

(MEW) (Bankr, D,of Delaware).

I rae Culdoy, Tne, New York, The Caldor Corporation, Cyidor, Ino, CT, at gl Cuss 1oy 95~

B44080 (J1.G3) (Ranke, SD.N.Y),
L re: Bhysiclans Healtl Coryoration, et al., Case Noi 00-4482 (MFW) (Bankr, D.of Delaware).

Irrajre.- GC Compnnles, gf al, Case Nos:00-3897 through 00-3927 (MBEW) (Banks D.of
Dalaware),

I rey Hellienllovers Company, et al, Case Noa; 00-34533 through 0034538 (Banks, RD.of
Vitginfa, Richrmond Divislon),

Broduct Recill and Cyisls Conuuuriontion

Reser's Fing Foads - Reser’s is a natlowally dlstributed brand end mavufaoturer of food products
through glants such as Alborisons, Costad, Food Lion, WinaDixle, Ingles, Safeweay end Walmart,
Finegan deslpned am enterprise-wide crisis commumication plan that nobided comrmntoations
objsctives, orisis tean roles and reyponstbilities, oclsla response procedures, regulatory protocols,
definitfons of incidents that require varlous Jevels of notlce, target avdiences, amd thieat
assessment protocols.  Flaegan worked with the cormpany through two nationwide, high profila
recalls, conducting extensiye media relations offorts.

Buaokground
{

Prior to jointng The Gardsn City G‘roui:-, Ino,, Finegan co-founded Huntington Advertising, a
natlonally recoguized leader in legal notlee oommunivetions. Affer Fleet Bank purchased her firm In
1997, she graw the company into one of the nation’s Jeading legal notice communjeation agencies,

Prior to that, Pinegenn speatheaded Huntington Communieations, (ant Inbernet development
vompeny) and The Funtington Group, s, (s publio relatlons firm), As e partaer and consultant, she hag
worked on a wide variety of clieni markeling, researoh, sdvertising, publie relations and Internst
programs. Duoring her terwe at the Huntinglon Group, client projects inoluded sdvertising (media
planning and buying), sharcholder mestings, diveot matl, publio relatioms (plamning, fnsnolal
commmiifcations) and comnmundty ovlresch programs, Her past cllent list includes laxge publin mud
privately held companies: Code-A-Phons Com., Thrifty-Payless Drug Stores, ¥lyster-Vale, 'The Poriland
Winter Hawks Hockey Team, U.8, National Banlk, U8, Truet Company, Morley Capitdl Managerent,
snd Durametal Corporaton.

Prior to Buptington Advartising, Plnegan worked ag a consuifant and publio relstions epcofalist
for a West Coashbaged Menagement and Publio Relatfons Consuliing firm,

: {ve
- T
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Adéitionelly, Pinegen has sxpordence in uews end public affalrs, Her professionsl backeround
rcludes belng a roporter, anchor and publie affairs direotor for KWI/KIIB radio fn Pastiand, Oregon, as
swell ms veporter covering state governmeant for KBZY radio fn Salem, Orcgon, Finegan worked as m
assistant felovision program/promotion manager for XPDX directing 850 million fn programming,
Additionsty she was the program/prometion menager at and KECH-22 television

Finegatis multi-love! commnnioation baokground gives her a thorough, hande-on uxrderatanding
of tedls, the comamunloation process, and have it relates to creating effectivo and afficient legal notlee
otmpalgni,

Artieley
Quoted Aricle, “Wawanty Conference: Globalization of Weasranty and Legal Aspeots of
Bxiended Warranty,” - Warranty Weok, - warraniyweek.com/archive/ww20070228 him!f
Pebruary 28, 2007

Co-Aufhor, “Approaches to Notioe in Stats Conrt Clags Actiong,” ~ For The Defense, Vol, 45,
No. 11 - Noyember, 2003,

Citallon — “Recall Bffectiveness Reseerch: A Review and Swnmary of the Literatere on
Consutner Motivation and Behavior” U8, Consamer Product Sefety Commission,
CPSC-F-02-1391, 1. 10, Heiden Associates— July 2003,

Author, “The Wab Offers Near, Rel-Time Cost Bfficlont Notioa,” - Aragrican Banbvuptey
Institute - ABT Journal, Vol XXII, No. 5, ~ 2003,

Author, “Determining Adequate Notleo in Rula 23 AcHons.” — For The Defense, Vol, 44, No, 9 -
Septengber, 2002,

Author, Legal Natlos, ‘What You Msed To Kngw snd Why, « Monograph, July 2002,

Co-Authox, “The Bleshonic Natute of Lewal Notlefnr,” « The American Bankruptey Instltute
Journal -Wol. XX, No. 3, Apdl 2002,

Author, “Three Tympotent Mantras for CRO's and Risk Menagers in 2002 - Tnternations! Rlsk
Manageraent Institule « krroi.comy/ Fanuary 2002,

Co-Author, "Ured the Bat Slpnal Lately* - The National Lew Journal, Special Litigation Seotion -
Pebruary 19, 2001,

Author, ‘_‘ﬁgﬂ_ﬁ@i&_&gﬂgﬁtﬁmﬁ“ - Dispute Resolutton Alert, Vol, 1, No. 6. Maxch 2001,
Author, “Monttortog the Fnternet Buzg” - The Risk Report, Vol. 33, No, 5, Jan, 2001,

Author, “High-Profils Produg Is MNeed hiore T at al"* - International Risk
Mansgement Institete ~ imf.cony/ July 2001,

Co-Anthor, “Do vau knovr what 100 million peaple arg buzzing about today?
Risk and Ynmuranoe Meanagoment — Mateh 2001,

Quoted Atlale: “Reen Up with Class Action” Kentuaky Cotrler J owmal ~ March 13, 2000,
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Author, *

te - How Much {s Broveh Leoal Notes?? Amerloan Bar Association ~

Class Aotone and Derivatives Sults Newalstier, Winter sdition 1959,

Spaaker/Expert Panelisk/Tresanter

Warnnty Chaln Mevegement

Practicihg Taw Instituts

0.8, Consumer Produst
Safety Cotomlssion

Wetl, Gotshal & Manges

Sldley & Austin

Kirkdand & Rllis

Georgetown Univaralty Leaw
Center Mags Tort Litigation
Institute

Arnevlcrn Bar Association

MoCutshin, Doyle, Brown
& Enetson,

Merylhost University

Frouliy Panelist ~ Presentation Product Reodli Stmulaltion.  Tampa,
Floylda - Mareh 2007,

FPaculty Panclist ~ CLR Presentation -11% Annual Conswmer Finanofal
Sarvices Litigation, Presentation: Class Action Seitlement Struclures —
Byoiving Notice Standerds in the Intamel Age. New York/Boston
(elopuloagt), NY March 2006; Chisago, XL Aprl 2006 and San Franelsco,
CA May 20086,

Me, Finegen porticipated as an Bapett to

the Comstmer Produot Safety Commission to discuss ways in which the
CPSC could enhanoe snd measurs the repall procwss, As en expert
panelisf, M5 Finegan disoussed how the CPSC cculd better motivate
consumers to take action on yeoalls and how companfes eould
sclentifically measare and defend thelr oulreach effouts, Bethesda MD,
Beptember 2003,

CIE presmtatlon * A Soloptific Approack fo Legsl Notice
Commymioation! New York, June 2003,

CLE presamtation “A  Sclentific Approach fo Lepal Notloe
Communication” Los Angeles, May 2003,

Speaker to resttucturing group addressing “The Best Practivable Methods
to Give Notioe in & Tout Bankzuptey,'! Chicago, Aprdl 2002,

CLE White Paper: What ate the best practicable xuethods

to give notice?

Dispeliing the sommmications myth -- A notfce dissepinated is 2 gotice
commnnicated, Faculty ~ Mass Tort Litigation Tnstitute -~\Washington
D.C., Novemter 1, 2001,

How to Bullet-Proof Notlee Programs and whet communication barrders
present due procesa concems in legal notice, Presentstion to the ABA
Litigation Yeotion Committes on Class Actlong & Derivative Sults -
Chloago, IL, August 6, 2001,

Spedker to Htipaticn group ja Sun Franclsco and shuulcast to four other
MuCutabio, locations, addressing the definftlon of effsciive notles and
barriers to communication that affect due prooess in lsgal notice,

San Prencisco, CA - Tune 2001,

Guest lsoturay on publio relations research methads, Portlend, OR ~
Rebroery 2001,

Tie Gaden Clty Group, fnb, X 105 Himess Road % Helille, NY 317400038
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Lopal Ratfee

If you purchased Alr Gargo Shipping Services wilhin,
to or from either the United States or Canada from
January 1, 2000 to Septembet 11, 2008, your rights

could he affected by a Selllement

Whatara the Ssillements akolit?

Pluintiits cloim ¢het Dentsoke Lufthansa 4G, Lofthands
Cergo AG and Bwlss Interaationak Alr Eines Eid, along with
mnmarons ofher eir eargo cavrlers, conaplred o fix the prices
of olroaree shipniogsenvicanin vioTatlon of U8 antitrust lawe
and Cimadien competition law. ‘The Seitfements peovida 21,
$85 mlllion U8, Fund to poy valld ofaey rpmibar olejms, gnd
£3,338 willion USD Conalinn Fund that Conadlas Class
Clounsel vl request to hava hold Tu traet for Dulwro benadit of
ths Canadinn clazes.

Whe s a Cless Wember?

You wre o olame manbie € you purchasad alr cargo
shinplng servlacs, frora ANY cargo ofrley for shiprents
withn, to ov fromeltherthe Usited States ot Cansdn, This alse
Tnolodes sevioes poechosed teough frelgbt forwpider, ALl

oy need {o kaow b 3n the WoHes of Fropozed Seiflamant,
wledlng infamont{an na who s or{s not 4 class memben

How do | get Fayment i the U8, Sstlerment?

Yo vaust reglater fo revalve a olabu form. Clot forms
wil be malled out latan Cell the number balow or visle
wwwaircagosetfomant eom to raghsior und for defermationt
on decdlines,

het are my rights?
1f you do NOT want to ks pist in the U8, Setilenznt
o the Canadien olasy votions, you hive the right fo “opt oat

To fopt oul” of tha WS or Canadlen Settfemants; you must
doso by ____, 200, Class mombers have the right 1o olfect
to the 11,5, or Connding Settlemants, Ifvou olfcal vou mnst
do g0y ____ 200 Yoo may speak ko your own sltorney at
your own expenss for fielp, Mor mors Iaformetlon on bovr 1o
apt s or obset, vislt wwwalrobrgossiflanutooa v ¢rll
tho number balow,

Fint\ Approval Hearings to consider ngprival of the UL8,
und Cindion Setifemeats and veguosis by tho lavyers for
nttomeys® fens and cosis wil bis held st the United States
Distriet Court for the Bestern PAstor of Mow York ou (Dem),
200_4 the Crtarls Sugestor Conrt of Justics on (Dale}, 2603
the Quebso Suparine Canet vg [Datel, 2003 and 2t the
Supters Court of Beifish Colorbla on [Detef, 200, Fer
oors Tnformatian oo the losatlone and Umee of the Hoalnps,
yiskt wywiaircargoseitiament.com, or vall G0 Aumber bajow,

Thig s a4 Sumimary, whera ¢an [ gét more informatior?

You can get conplede Sotleront {oformation, noluding
2 copy of the fulf Notlee and cJaim form by reglsteting ot
wyrw.alreargusettlement.com, caillng the nurber bulow, of
wrlilng to Alr Garzo Settloment, o/o The Garden City Gronp,
Ing PO\ Box 9162, Dublin OH, 43017-4162, USA,
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Canada Oangdlen Bushasa 1 92 DOD Engllsh 12 Page
Carlady laolopn's 2 411,000 Hrigllah 12 Page
Qanady Lagtualite 2 181,000 French Qanadlan | 12 Page
Canada Raport o Business Megazine (Globe & Mal) 1 288,000 Englieh 417 Page
Uanady Flnaneial Post Business Magazine 4 224,000 English 112 Page
Qanada Time Canads 2 289,000 Engllsh 112 Page
Ganzda sporis Husiatad 2 £3,800 English Fult Pays
Denada Reader's Digast (Engllsh Ediden) 1 908,008 English Ful Pags
Canada Readars Digest (French Edilfon} 1 280,008 Feanth Canadlan |  Full Page
Canada Canadlan Livhyr 2 B3RN0} English 172 Paga
Oanada Colip do Pouce 1 23p,800 Feanth Canadian | 972 Page
Canada Canadlan Beogrephlo 1 230,000 Higlish 112 Paga
Canada Ghatelalne (Englihh Edilon] 1 87,000 Hnglish 1#% Page
Ganada Chalslalne (French Ediian) 1 209,000 French Canadian | 12 Page
Canada Paopie Ganada & 183,000 Engilsh Full Page
Capada Canatllan Movse and Home 1 260,000 Engilsh 412 Paga
Qanada Teday's Parent 1 240,000 Engllsh 412 Paga
Canada Tha Netlonal Post (4-F) 1 248,000 English /8 Paga
Canada ‘Tha Nallongl Posl {328 { 248,000 Engllsh /6 Fage
Canada The Slobs and Mall (M-F) 1 322,000 Ioft 4/d Page
Canada Tha Bloba and Mad (Saf 1 462,000 Engllalt 178 Page
Canada Teronto Suh (M-F) 1 184,000 English 1/4 Paga TEb
Qanada La Journal de Monhiresl (Mon - i) 1 288,cAD French Ganutlien | 1f4 Paga Tab
Canada Montrael Gazetle 1 188,158 English 4/3 Poge
Canada L& Presse 4 202,683 Frerioh Qapadlan | 1/4 Page
fnlotnational [Financlal Times** 4 2,603 Huglish 118 Paga
{nternational ?nternattonaj Herald Teibune™ i anp English /8 Pege
'I’dt;l' AN Iﬁ. ':'.:""::'. i _‘,‘."I’;""". ?’ﬂ‘}' A e XA < ¥ 3'{,313}735-'.3 N ',}'$!l"1r.‘ - A5 ‘); Prin T ﬂ;'.ﬂ.

“Cicsuledien figired hrovidad by £143 R00S Topins Reperd.
¥Thees publfafong oielitile Ko Ysfod clutialicn I Goads,

Targel Busineas/Cargo

National Cenadian Reaah: 80%

Average Fraguancy: 8.8

Soureer PAB 2007 Tiw-Yoor Ree dorship Dalahoso

Sanpndary Targel Adulls
Nattonal Ganadlen Reashs 73’/{_

Aybrage Fraquency: 3.5 o
Sotrcal P4 2007 Tm-Y&achadmhp Oatebase
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Lufthanss
. P, 4 I BT RNEED e . m
R ) AT L+ jseelign”. | goiiaufatigne | -, bentviga " jUni iz

! Balng Evahing Naws Z 1,200,007 Simpifed Chinsee [1/8 Page
[China Beling Beling Youlh Daly p 500,000 8]:%@:! ﬁlﬂes& {8 Page_|
Chins Be iy Beifng Tanes 2 TER Simphiled Chiness |18 Pagg
Chine Shanghal Ehanghal Evaning News ] 1,100,000 Bimpltiad Gpingas [1/6 Feqe
China Shenghal Shanphet Memilng Neves 2 50.000 Implified Gh?aaa 18 Fage
[Ching GyapdzhoylSuangderd Clrangz g 2 1,560,000 Bimpiiied Chinssy 1110 Pege
Ching . \enzhen Bpes's| Zoja Nevs 4 450,003 Simpiifiad Ghiness 11f8 Pane
Bhifa hen Demmeeg] Naws 2 TRD Blmiplified Chindse |1/A Pang_
Ching Shemzhen Evening News 2 TRE malfied Chinees |178 Pans
Ghlna gg%ogg Jkyg Ban . 2 [BD &hmotfed Chingge 11/8 Pags
Ching Ghahpehivang/Heibal Yanzhao hMgfopulls Dal 3 1,960,000 Simalaed Chinese |1/8 Pega
China Tianin fran i Daly ; 280000 |_Simpliad Onlngea |1/8 Paos
Clina Tienin Biobal Tives 1 1,500,000 Slmplifted Glitnges |18 Paga
Ghing anlingiliantisit antza Evaning tews 2 2,006,000 Slnplficd Chiness | 178 Page
Chlng anjingd ey Medera Express T80 gimpliiod Ctinese [1/8 Paga
Chiha Bhenyengdacnion Llsash=n Evaning Hevrs 3 528,000 Slmalified Chinese [1/8 Page
Cilaa Shenyano/Lidoning Shenyang Evening NeWs 1 300,000 impified Chinese_|1/8 Pade
Ching Fullan/Fizhott Srait Mewe 3 580,000 Bimpifed Chingss [1/8 Pege
China Hangzhol/Enelng Gisnlage Evening Mews 2 850,400 Eknpliiad Chiness |16 Page
Ohina Hangzhct/Zhealln Oy Exposs Neys 2 B0 Glmplfiad Chinsgs |1/8 Pegd
| Dhina quingdzolihadopg i B B 1.460,000 SimprBad Chinera |1/ Paga
China QelpgdaoiShadend [Gingeza Dally B 80 SimelRed Chinest |1/8 Fege
Chika QuldasrSadors Gingdat Eveling Hewe 6 80 Sliplfing Chingsa |#/8 Frgo
anina OufnodacfBhedong Quingdeo Moy Heve 8 6D Blmpkfied Chinass _[170 Faga
Cning Inlamaticnet Timg Asis k 3852 Ennlists {2 pagg
Ghina femationa NawswaokAsla 4 3,368 English 12 gage
| Ghina Tterniatonn nisrafions] Herslo Traune ] 561 English /8 Fag |
Ehiliia terpationg AR Sfaset Joumat - Asla 1 ERE] Bnglish A pana
China arnafions Flrangel Tmss 1 153 Eingilen 8 Page
China fnksmationa! USA Today » Glabe] 1447 Endlish,_ /5 Faga |
!Toials ngeniens a7
vimiallon fpums rabifod by modie mpaoserhog,
“pyma Ul Sres toconfmad and subfecd fa ehamn,

L

Primary Targul: SusinessiCargo ;‘?é%m}
Average Reach for above provinoes: 7% 3?.%1’_55;-‘
Average Frequency for ebive provinges: 2445 gin
SoureaCNRS {China Nelione] Readarshy SUNERZRS €75

Targeb Adully

Avevage Reagh farabove provinces: 56%

Fwerage Fraquonoy far alieve provivoesl 227 Vs

SouresiCNRS
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Fratie Farls Matah 2 684 088 Buropsan -rem:h Full Page |
Frenge Lo Muande 2 852,848 Europasn French 174 Page
France [¢ Patlslen + AUouranul ] 342,484 Eurepean Frenon | /8 Page
Fratos a Flfyro 2 821,480 Eutopedn French |1/ Paga
Frapce \gg{j! Obseryateur 22.‘ ;gg.gig Euronean F;:ncn F;: li Pags | E;a 8
Fratce L Eqillpe 386, ng aye
Fance L Express (FRA) 2 434,715 Eurogean Franch {Full Page
France Lg Point 2 BEB, 780 European French | FUll Fage
France Colrter Tiemalional 5 85,84 Euroneen Franch  [Full Page
France Telarama y 844,247 Europzan Erench_ [Full Page
Prance 1e Monde 2 2 26e,288 Europsan Franeh Fq;i e
Frangs/inietnatlonat Tme Magezlie 1 71,881 Eqgilsh 4i2 Pegs
1Francef nigznetlonel Newswss ] 44 874 Engrlish 413 Fage
Prance/inlemaliona International Herald Tibune 1 20,721 Enalisn 1/8 Page
Frunesfinternationa The Wall Strest Jaurnal - Eurone 1 10,008 Engilsh 1/8 Pags
France/Iniernations Efnandal Times ] 18,811 English 4/8 Page
Freslosfintemational USATudav « Globsl i o 527 M 7 | __11/é Page
S S A AT W Y T RN R 3 A R T O TS R apdl L B

‘Chreulation igures providsd hy ntegts reprissentaiives.
ssSomp Utk Siros vncanlimmad axd aublact to chadge,

*HThusa publieatone dlefribvio the Msted dirulefion In Freeo.

Primaty Torgel; Buslnesa/Cargo
Raash: 70%

Averags Frequency: 3.2
Source: Ipsos FOA 2008

Secondary Targel: Aduile
Reachi §%%

Average Froquenoys 3.08
Souroe: lpsos FOA 2906
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N T ar : K IEEES ST T oo g Py
febjingsiE S T BRI et e naenttihe f T prellnfiny 'y + i bihivaage | ARG,
geimgny ADAQ Nolorwelt . 1 13,502,553 Gema {2Pans |
Gormany Soort Bi 1. £44. 188 German_ 1 Page
G WELT am SONNTAG 1 TED Gatman [ 1/ Page
Gammany Bifld 8m Soljnis il 3,764,768 | Gorman [_4/8 Page |
Bemmany Euie 1 1?325(.5131393 Gaman_ [1/2 Pags
| Barmeny Déer Splege] 1 026,198 Gaman_iFull fage
Gaunany iFranidurter Afgemalna Zuilung (FAZ) 318,816 @erman | 1A Page
Germany tFoous PRI Berian | Full Pafis
|Gapmeny Slom 1 1,007,845 German_[El Fé&é
§§_ml§@v Siiddsulsone Zefung (82) ] 42478 Gorman _|_1it4Page |
(Cermany SUFERIMY_ ] 528,608 CGerman 132 Page
Garmany TVSp_;emlm Fiug 1 1578089 Geman {2 Pags
Garmanviniorpatione] Thne Magazing « BMEA 4 85,687 Englizly 2 Pags
Garmanyiniernationsl Neyisviask - EMEA 1 38,640 Enalish_ {2 Page |
Germsnvilnieraatianal iomational Herald Tibune 1 23,318 Enallsh  i# Page
Germanyilnieinat Yall Skasat Joumal - Burons 14,806 English__14/6 Page |
Gemsny niornalional Finenolzl Times .12_55%% éﬁng]l;sw }ja gaqg_,

erﬁmﬂnleznal’nnal USA Today » Qlloba] . B 418 nglish B Fage
Totl SRR X 14 . 20,360,81% _‘g"'ll T e

“Cirzifellon rguens peovidad by matla psppesplafoas,
“gome Unll Sl 68 tgenfamed and sphiuet fo ehsnge.
TS0 puishions atelihiite Y Kelad tleubi¥ar It Gemen

Primary Targel! Bushoas/Caryo
Reacht 78%

Avetage Froqiieney: 2.8

Sovrce! EBRS 2006

Socondaly Targe#: Adulls
Reach: Ti%

Average Froqusncy: 1.9
Sourae: MAZ00Y
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Gt 2ol TR b, -..sf-;%‘tg*;,ﬁ.;,-kuhmnﬂan-. P, e f g Ehdliatoney tanguage T 4 U nlegipia &
fodia Mistior Tivies of India [ 2870872 i 1R Fene
frid lerd LENoMa TimeE § 818,438 Enal) 15 P

dia {ailg syhhiraltTires 59,339 il B Paps

71 Dethl Redlonal 2ot Times G§ qdla PRRED 447 3‘;&;

L Editl oonomia Tinss E 842178 Bnafs M;_gga

:m:a Dathi Rasllanzt Bdiieg ﬂ\*hhmﬂ 515 k. 483824 Int 18 Pang

) Cefnt Raganal Fimiare Maq £ Hind] Fui Paga
o] it Femming {58 28560 Englith i F,

Indta Dreih| Raphnal Editien indudian Timea 1,48 glgglsah 13 Fdga

1 3E 1o He Rndualan Hind 34,837 &l 1/& Pagn

Gig $%] Reafonal Edgor tnfab Kesard 4,84 Bunzbl 128 Page

Inég 3] egiena on Galngk Jearan ; 9,60 Fndi 313 Pena

B LS Tiiza GF niia 538,70 Engllsh 45 Faga

dig 3N g Econoie [Imas 8748 6H 4R Hade

[ ) 48lpnat £diio vt arel Nimes L f%@_ﬂ %8 Pags

3 Ediion BHER SR Thnes 70842 et 158 Pags

dl‘a M bﬂ: ! EIE Hrmlm 1.&0 58008 f ;F 2]

%, Reglone! 1 2 Ma 20 Eage
:nd i B;E&— .ud BENTER %:Wan ! ﬁﬁ Fagg |
11’ Munvae! Reglone SiL ug L] g ¥ 103 Paze

g Mumsd Reglona) Edlion i Nayid & Aty ] 140,0 ﬂ}Péﬁ..,m
{ng luinbal ReglensiEdilion Boksrsi Sniothar E 4] 1 Fege
ing) t Raglens) B 0K EL\ ] 2;&. 418 Pags
ha| B Editlan DEE Ry 2 Y. iﬁ gge
india %mhu f 2 15260 /2 Prge

i .. |Mumbal Reciona %a] g 165872 {a Fena
g mbaf Redionel Edit Sagning 2 0054 1/ Page

"l H E } Vit) h Zgj_ﬁ 12 Papa
nziafinl emuiloried B Navitivag 18,068 172 Paye
e Q-‘p%d_ f anal e ] 1,880 I PB

'sllnterallonss i PR H Sireet Jotmoal _ G4 178 Paga
ndlz/international A o 1.4 : a4

g il Ginhal [BA Thes areggggé
v Yofal 7 O K T'%ia;g;éfﬂ 15 AT
“Choofalians wrklid by midi lepretsnarivey
e ockt s s i ol 1Y tepend or Ombond of MeXoe,

Ronzh [n Mumbal $5%
Averege Fraguopoys 209
Foureo: [RE 2007

Tapgel: Adulia
Reach In Delhlt V3%
Averscs Fraquenoyr 2,62
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LNy T ,.,-(«;.-_\‘.‘t-_,'; .,.. oo L B &R ittt ‘, o T Tl bl g,
iy e Y .‘:;;;:.ﬂ;'i":@ i rfféms e oifiedont Caninggs (i oiiy
taly Fopus 522,006 ialian 172 Page |
aly Panorains 523,000 tatian 12 Page
Jtaly Donng Mederna 514,000 talla 112 Faos
|[taly Chi 1 527,108 t2llen 142 Page ]
ltaly H Glomalg 1 218,000 ] 114 Page
liely Cotclara della Berra 1 £€80.000 tallan 14 Pa
fely 1.5 Roblibbljod 1 620,060 tallan -1f4 Patis |
taly Gazaita dello Spad ] 375,000 telfan 414 Papg
taly | Meseantarg 1 480,000 talian 14 Page
[tely [p Stamps 1 418,000 talizn A4 Page
laly Alane Flnegza 1 18873 talian 1/4 Pago |
taly Gazzeitino 1 94,209 altan) {74 Pana
ftaly Sactlo XX ! 112,000 tafian /4 Pags |
italy | Qels 24 Ote 245,000 kalian 144 Page
aly Qg i 859,279 a¥an 142 Poga |
taly Garile i 454,847 alian 12 Page
ialy Venerd] 1 §08,0G0 talian 972 Pags |
inly [Eaprasso 1 586,350 Ballan | 4{2 P=gs
tedyiliniemational 'fime Magazing - EMEA 1 28,553 “Enafish |72 Pags |
Elintemational lawswaek - EMBA 1 7,782 English |1/2 Page
Relvlintematonsl Iniernational Hersld Titune ] 18,049 Engiish _ |1/8 Page
ey niernatonal The Wall Strogt Jouinal - Euang ] 10812 English 18 Paga
italy/international Finenclal Times 1 9,546 | Engish  |1/& Pada

B ternations} JSAToﬁay Global 1 2,387 | English  j1/8Page
Total ' . 1 oe s e B b e w bt T e vl Do g4 AT R R Lt

sireliation figures providsd by modla reprosentetives,
HEomoe Ul Stes Matendrmadt ond sublsel fo ohange

Primary Target: Business/Garge :,,_1_

Rauch: 8% Fanal:
Avarags Fragueney! 3.4 nersai

Sourea: Enropean Business Rendévphlp Burvay {EBRS) 2006

Besondary ‘Target; Adulls
Minimum Reash : 6%
Average Frequencyi 1.8
Sotroe; Audlpress
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Japaq Nikkel - Momming Editlon 046,876 Japanase |1/8 Page
Janafy xgl Businogs Dally 7o Japahese [1/8 Page
Japan Nikke] Markating Journal 1 248900 Japanssa [1/8 Pane
Japan Nikie! Finanalsl Dally 1 46 300 Japaness |1/8 Page |
Janaiy Yermiur] Bhimblm ] 10,088,218 | _Japaness [1/8 Pede
Japan Asghl Shimbin ] 8,226 932 Japahesy  [118 Page

apg inl 1 3,857,410 Japaness [1/8 Page
RENED Chunleht Bhimbur « Mothlng Bdillon 1 2,745,014 Japaness  |/6 Pags
Jagan Hokke'do Bhlmburn - Moralng Edifior 1 TE0 Japanese |18 Fage
_J_,_n enlee! Shimbun « Moming Edition 1 2,086,891 Jepaness_ |1/8 Page
Jeoan NishiHiona glsmmbun - Meznlng Edifon [ TBD Japansse |48 Pags,
[Japan Ghyanku Shimblig - oeglng Edition 1 TED Japateee '8 Page
Japan/intsrnations Timg Asta 1 61412 Englls 2 page
Japantitarnationa Newsweek Asla 1 18,011 English __11/2 pags
Japanditenations Infermafiona] Hereld Tno4ne k 25,568 Engllah___[18 Page
Japandlmerpational Wall Strast Joumal - Asha ] 7,384 English _ [Mitpage |
Jepap/International Flneroal Times ] §003 English [1/8 Page
Jepanfinteinallonal — [USA Today - Global § 1,824 Engiish__ [1/8 Page |

Targei: Business/iGargo
Reoacln 94%
Fraquency: 4.8

Sourse JERS

Target: Aduiis
Reach: 85.6%
Frequenocy: 1.4
Bource: J-REATL 2008
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. e Ly S TR o, . . 'y " a L v Fooset s NS KN
Gountry e v RIERboAlieY, Ay c s [0 insertthnd M [SIGutettone | Lagadiga, JUnlE 8Tab
Maliyala The Ster ] PR “Enqish_ |196 Page
Malaysla Thi New Stralls Times k 310,008 Enplish 1178 Page
[Malayals | Barita Hatlon k 2400 Malay  [1/8 Page
halaysl S Ohew Jk Fan 1 455,338 Malay 8 Paro
Walsyefafinfernational__ Flime Agla 1 17,302 Hnolsh |47 Page
alaysie/iniemational  [NewswaskAsla 1 50,491 English {1/ Page
Malayela/inernatonal |Intemadonal Heralt TRouna 4 2,778 English {18 Pags
Walaysigfin@roalional  PwWall Bfraaf Jourpal ~ Global i 6,067 Enq%ja 118 Pags
Melaystalin'emational__|Finarcial Tres 1 1,768 Engilsh __11/8 Paga
Malayslefnterrational | USA Tolay « Global 7 {38 Erigilsh__11/5 Page

WeireidaBon Fgurss provided by medla represnatefiae,
HSoma Ul Sree emaonfimad and st 1o chanpe.

Targot! Adulis in Kelala Lammpuy
Reach: ¥6%

Avaorage Frequeney) 1.8
Setirees PAX Fall 2006
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Soulh Koea Chastin ifbo 2 B.688,700 Korean (178 Page
South Korea Maell Buginess % 750 000 Korean |1/8 Page
South Korea DohgA Jibo 2 2 460,000 Korean  [1/8 Page
South Korea JocngAng Ybe 2 1,880,000 Kerean  (1/6 Pags
Soufh Kotea Kores Egonpmie Dafly E 1,000,000 Korean  [1/B Pege
South Korea Maekyung Eeonamy. ] 128,000 Karean |1/8 Paga
South Korea, Choogan Chasun 1 150,600 Koresn | 1/8 Page
SoUth Korea/lmarnational  infernaflcnat Retald 1riodhe 1 20,038 Cngiieh |1/6 Fage
Soulh Rorea/Internallonal | Wall Sireet JoGmal - Glopeal 1 7808 ngllsh 178 Page
Soulh Koreafinternalional USA Today - Globel 1 870 Engllsh _|1/8 Page

*Choulation figurexs provided by media represemshives,
*Some Unlt Sizes upeomfimad and sublectio ohange,

Target: Adults in Seoul
Reach: 63%

Average Froquency: 2.8
Source; PAX Fall 2006
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NUTECH BRANDS INC. v. AIR CANADA CARGO et al.

Court File No: 50389CP

ONTARIO
SUPERIOR COURT OF JUSTICE

Proceeding commenced at London

Proceeding under the Class Proceedings Act, 1992

ORDER

Customer Lists

Siskinds LLP
Bammsters & Solicitors
680 Waterloo Street
London, ON N6A 3VS8

Charles M. Wright LSUC #: 36599Q
Tel: (519) 672-2121
Fax:(519) 672-6065

Solicitors for the Plaintiff
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NOTICE OF PROPOSED SETTLEMENT IN CANADIAN AIR CARGO PRICE-FIXING CLASS ACTIONS

WHO THIS NOTICE IS FOR:

This notice is intended for persons who purchased Airfreight Shipping Services, including those persons who purchased Airfreight
Shipping Services through freight forwarders or from any air cargo carrier, for shipments within, fo, or from Canada (except
shipments between the United States and Canada) during the period from January 1, 2000 to September 11, 2006, and have not
already excluded themselves from the class actions (the “Settiement Class”).

WHAT THIS NOTICE IS ABOUT:
Class action lawsuits have been started in Ontario, British Columbia and Quebec alleging an unlawfut conspiracy fo fix prices for
Airfreight Shipping Services from January 1, 2000 to September 11, 2008.

A seftlement has been reached in the Ontario and Quebec actions with Polar Air Cargo LLC {"Polar”). The British Columbia action
was previously discontinued as against Polar. The seltlement is subject to the approval of the Ontario and Quebec Courts

Under the terms of the seftlement agreement, Polar has agreed to pay CDN$425,000 for the benefit of the Settlement Class in
exchange for the full and final release of the Released Claims (as defined in the settlement agreement) and the Onlario and
Quebec actions against Polar and its related entities (including Allas Air Worldwide Holdings Inc.).

Polar is also required fo cooperate with the Canadian plaintiffs in pursuing their claims against {he remaining defendants.
The settiement represents resolution of dispuled claims against Polar. Potar does not admit any wrongdoing or fiability.

THE SETTLEMENT APPROVAL HEARINGS:

A joint motion to certify the actions as class actions as against Polar, for setilement purposes, and to approve the settlement, will
be heard before the Ontario and Quebec courls on @, 2014 at @, At this hearing, the Ontario and Quebec courts will determine
whether the settlement is fair, reasonable, and in the best interests of seftlement class members.

Class Counsel legal fees and disbursements must be approved by the Ontario and Quebec courts. Class Counsel will collectively
be requesting that legal fees of up to 25% of the Polar seftlement funds, plus disbursements and applicable taxes, be approved
by the courts and paid out of the Polar settiement funds,

SETTLEMENT CLASS MEMBERS' OPTIONS REGARDING THE PROPOSED SETTLEMENT:

Participating in Setflement Approval Hearing: Setflement class members are entified to appear and make submissions al the
settlement approval hearing. If you wish to make submissions in writing, they must be sent to the appropriate Class Counsef at
the addresses listed below postmarked no later than @, 2014, Class Counse! will forward all such submissions to the courts. If
you wish to appear and make oral submissions at the settfement approval hearing, please contact the appropriate Class Counsel
at the address fisted below no later than @, 2014,

Claiming part of the setflement funds: If the setitement is approved, Class Counsel propose to hold the setffement funds in trust
for the future benefit of settlement class members. A method for distributing the setifement funds will be submitted to the courts
for approval al a later time. Once the courts have approved the method for disiributing the settiement funds, another notice will
be provided regarding how the settlement funds will be distributed and the claims process. [n the inferim, you should keep copies
of all related records.

Registering for further notice: If you did not receive this notice by mail, please register online at www.aircargosettlement2.com or
by telephone at 1-888-291-9655 (U.S. and Canada) or 1-614-553-1296 (international) to ensure that further notices will be sent to
you directly, by mail,

ADDITIONAL INFORMATION:

This notice only summarizes the settlement agreement. A copy of the settlement agreement is available onfine at
www.aircargosettlement2 com. Questicns may be directed to Class Counsel:

Setilement class members outside Quebec: 1-800-461-6166 ext. 2446 or aircargo@siskinds.com or Siskinds LLP, 680 Waterloo
Street, London, ON, NBA 3V8, Canada, Altn: Charles Wright.

Quebec setflement class members: (514) 846-0666 or moe@liebmanlegal.com or Liebman Legal Inc., 1 Westmount Square
#1500, Montreat, QC, H3Z 2P9, Atin: Moe F. Liebman.

This notice has been approved by the Ontario and Quebec courts.
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